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1 GIOI THIEU CHUNG

“Quén ly nwéc thai va chat thai ran tai cac tinh ly” la chwong trinh dwge Chinh pha Cong hoa

Lién bang Drc tai trg va dugc thuc bién b&i nhiéu co quan khég nhau cta Chinh phu ViQt

Nam va cac co quan Hop tac Phat trién DBlrc. Chuong trinh nay gom hai module (Xem so d6

Hinh 1-1):

a) Module Hop tac Tai chinh (FC) do Ngan hang Tai thiét Dirc KFW va Chinh phu Viét Nam
dong tai trg

b) Module Ho tac Ky thuat (TC) do T chirc Hop tac Ky thuat Bic (GTZ), Co quan Hb tro
Phat trién Boc (DED) va td chre INWEnNt cung thye hién voi Bé6 Xay Dwng (B6 XD) la co
guan chl quan trong module Hop tac ky thuat.

Module Hop tac Tai chinh tap trung vao xay dwng hé théng thu gom va x& ly nwéc thai va
chét thai va chét thai ran tai sau tinh ly & Viét Nam. Module Hop tac Ky thuat gém ba hop
phan, hop phan “Tang cwdng nang lwc cho B6 Xay Dwng” (Hop phan HTKT 1), hop phan
“Tang cwdng Nang lwc Quan ly nuwéc thai” (Hop phan HTKT 2), con dwoc goi la dw 4n Quan
ly nwére thai “WWM” — va hop phan “Tang cuéng nang lwc Quan ly chat thai ran” (Hop phan
HTKT 3) — con dwoc goi la Dw an Quéan ly Chét thai ran “SWM”.

Hinh 1-1 Co cAu Hop tac Phat trién Durc trong Iinh viec Quan ly Nuwéc thai va Chét ran tai
Viét Nam

C4u trie va vai ftré clia cac dbi tac CHLB Bire

 BXD ] | BKHDT | BTC ]

i A

GTZ " 1 KfW
Piéu phbi Module HTKT Module HTTC

e[ oeo [ nwen

Hop phan HTKT 1:
Téng cwéng Néng lve cho BXD

-

Cap TW — Bs Xay dung

. . - Ddutw va cai tao co s&r
‘( Cac Co' quan cap Chinh quyén | hatang thoat nwoc va

Hop phan HTKT 2:
Téng cwdéng Néng luc
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Muc tiéu tdng thé ctia chwong trinh hop tac nhu sau:
“Piéu kién xtr ly nwéc thai va quan ly chat ran bén virng dwoc cai thién”

Khao sat nay dwoc thye hién trong pham vi Hop phan Hop tac ky thuat 2 (WWM), do Tap
doan Tw van GFA thay mat co quan Hop tac Ky thuat Bl (GTZ) bt dau thwc hién vao
thang 2 ndm 2005. Thang 8 naa 2008, Dw 4n Quan ly nuwdc thai bat ddu bwédc sang giai
doan hai, du kién sé két thic vao thang 7 nam 2011.

Cho t6i nay, Dy an Quan Iy nuée thai cung cép hé tro k§ thuat cho chinh quyén dia phwong,
cac cong ty cung cap dich vy thoat nudc va S Tai nguyén Mai trwdng tai sau trung tam do
thi & Viét Nam, gdm céc thanh phd Béc Ninh, Hai Dwong, Vinh, Can Tho, Séc Trang va Tra
Vinh. Tuy thudc vao két qua nghién ciu dau tw dang dwoc thwe hién va kha nang ngudn
von, dy kién Dy an quan ly nwéc thai sé mé rong thém 3 thanh phq nira trong giai doan hai.
Dy an Quan ly nwéc thai tap trung va tao dieu kién thuan lgi nham cai tien dich vu thoat
nwoc va nang cao nhan thire clia cong dong va cac bén hwdong loi ve cac van de lién quan
dén nwéc thai.
Dé dat dwoc muc tiéu trén, Dw an Quan ly nwéc thai ap dung phwong phap téng thé va tap
trung vao cac hoat dong tang cuwdng nang Iwc trong cac linh viyc sau:
Cép chinh quyén dia phwong: tao 18p cac co ciu thich hop cho viéc quan ly nwéc thai
Cép do cong ty:

- Phat trién thé ché & t6 chirc

- Quan ly tai chinh & tinh gia nwéc thai

- Quan ly tai san, van hanh & bao dwdng (O&M) va 1ap ho so tai sén

- Quan ly quan hé khach hang va sy tham gia clia cong dong,

- Quan ly nguén nhan lyc
S& Tai nguyén — Mai trwdng: gidam sat chat lwgng nwédc ngdm va nwdc mat
Khao sat cong dong co' ban nay nham hé tro' cac Cong ty tham gia dv an tang cwong moi
quan hé khach hang va sy tham gia cta cong dong. Hop phan Hop tac Ky thuat da giao cho
hai cong ty tw van Viét Nam thwc hién khao sat cong dong co bén, tai sau thanh pho/thj xa
tham gia dy an. Hai cong ty Tw van Dy an Quan ly nuéc thai dé tién hanh cac budc chuén
bi can thiét. Ngoai nhirng nhitng hoat dong khac, cong tac chuan bi bao gom chuan bi cac
cong cu thu thap so liéu, dao tao nhixng ngudi phdng van va lya chon doi twong phong van.
SDRC, mét cong ty tw van chuyén vé khao sat hg gia dinh, da tién hanh khao sat cong dong
tai ba tinh phia Nam. CEPAC, cbng ty tw van khao sat Viét Nam, dwoc giao thyc hién khao
sat cong dong tai ba tinh phia Bac thuéc khu vyc dy an (Hai Dwong, Bac Ninh va Vinh).

2 MUC TIEU DU AN KHAO SAT CO BAN

Muc tiéu chung cha dy an la cai thién diéu kién méi trudng théng qua viéc nang cap hé
thdng thoat nwdc, thye hién cong tac quan ly nwdc thai toan dién va hiéu qua, cai tién dich
vu khach hang va tirng buéc thay dbi nhan thirc va hanh vi ctia cong dong.

Muc tiéu ctia khao sat co’ ban chi tiét la:

1) Xac dinh thuc té/hanh vi cua nguoi dén trong ving dw an vé quan ly nwédc sach, nwéc
thai, nwdc mwa va vé sinh méi triwdng tai cac ho gia dinh va cdéng dong.

2)  Xac dinh kién thiérc cha ngwdi dan trong vung dw an vé quan ly nwée sach, nwdc thai,
nwédc muwa va vé sinh méi tredng tai cac hd gia dinh va cong dong.

3)  Xac dinh thai d6 cla ngwoi dan trong ving dy an vé quan ly nwéc sach, nwoc thai,
nwédc muwa va vé sinh méi tredng tai cac hd gia dinh va cdng dong.

4)  Xéac dinh &nh hwéng chinh dbi voi thai dd nguwdi dan vé nwédc sach, nwdc thai, nwéc
muwa va vé sinh méi triedng.

5)  Xac dinh can tr& chinh déi v&i viec nang cao nhan thirc clia nguwdi dan vé nudéc sach,
nwdc thai, nwdc muwa va vé sinh moi tredng.
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6) Cung cép thong tin vé két qua diéu tra cho cac cong ty cap thoat nwdc va cac bén co
lién quan nham nang cao hiéu qua cta chwong trinh CRM va CPM (Quan ly quan hé
khach hang), gom cac chwong truyén thong, chuong trinh nang cao nhan thirc cong
dong va phat trién céac tai liéu théng tin — giao duc — truyén théng va lya chon cac vi du
dién hinh.

7)  Cung cép théng tin vé sy hai long cla khach hang va nhu ciu cho céng ty cap thoat
nwéc dé nang cao hiéu qua phuc vu ctia bé phan cham séc khach hang.

8)  Xac dinh cac phwong tién phd bién thong tin, gido duc va truyén théng cong dong hiru
hiéu nhat.

9)  Xac dinh quan diém cla khach hang vé mirc do dich vu clia cong ty, bao gébm ca quan
diém cla khach hang vé gia nudc thai.

10) Nang cao nang luc cho can bd cong ty théng qua hoat déng khao sat, cung cép cac ky
nang va cac phwong phap thwc hién khao sat co ban.

3  PHAM VI VA PHUONG PHAP KHAO SAT

3.1 Pham vi Khao sat

Bay phwong nam trong khu vire anh hwdng clia dw an Quan ly nudc thai & thanh pho Hai
Dwong: Pham Ngi Lao, Nguyén Tréi, Lé Thanh Nghi, Tran Phu, Quang Trung, Tran Hwng
Pao va Binh Han.

3.2 Cac phwong phap danh cho khao sat
Céc cong cu co ban dwgc chon dung trong nghién ctru co ban la:

- Phuwong phap dinh lvgng cé st dung bang héi hé gia dinh

- Phwong phap dinh tinh c¢é s& dung ban hwéng dan cho phdng van sau (PVS) va thao

ludn nhém (TLN)

Nhuw trong Hinh 3-1 thi PVS va TLN trong tam thudc dang phi cau tric va mirc do kiém soat
cla nghién ctru vién thap. Ngwoc lai Diéu tra bang bang hdi cé cau trdc chat ché va mirc
kiém tra ctia nghién ctru vién cao hon.

Hinh 3-1 Phan loai cac cdng cu nghién ctru cho khao sat

Phi CAu trac
cu trac Ban cAu truc chat ché

Mirc do chit ché cha cau truc

PV dan téc hoc Cac ky thuat Liét ké tw do
quy chiéu
Phéng van sau Phan nhom 5 5
. Dieu tra bang
V& ban do bang hoi
Thao Iuénnnhém Xép hang
trong tam

321 Phuong phap dinh finh

Phéng van sau (PVS)

PVS la mét ky thuat phong van dac biét, dung dé phong van nhirng nguoi co vai tro, chirc vu
dac biét trong cong dong va dugc xem nhw dai dién cho y kién cong dong. Nguoi cung cap
théng tin chi yéu co thé |a dai dién chinh quyen, doan thé & cong dong hay nguoi dan dwoc
xem la c6 uy tin ctia cdng dong.

Thao luan nhém cé trong tam (TLN)




BAO CAO KHAO SAT CONG BONG CO BAN
THANH PHO HAI DUONG - TINH HAI DUONG

TLN c6 trong tam la mot ky thuat TLN d&c biét, gébm tr 6 dén 12 nguwdi, dwoc mot nguoi
hwéng dan (va mot nguwdi ghi chép) va ngdi vong tron. Thanh vién ciia nhém thuong 1a déng
nhéat vi du nhém cac trwdng khu, thanh nién... Cac thanh vién thao luan vé mét chu dé nao
doé mét cach tw do..

Nguoi hwong dan lang nghe, khi can thiét moi cd gang hwong thao luan dang trong tam.
TLN c6 thé cung cap dl loai théng tin nhwng chl yéu la vé cac thong tin vé nhan thirc, thai
do6, hanh vi cia nhém.

Hinh 3-2 Thao luan nhém - Ly thuyét va thyc té

Thao luan can dwoc chuén bi chu ddo va huwéng dan tét, nguwodi hwéng dan phai ¢ kinh
nghiém. Noi thao luan phai thuan loi, khéng lam &nh huwéng dén két qua thao luan. Vi du khi
thdo luan vé chét lwong dich vu cp nwéc va thoat nwdc. Chuan bi 5-10 cau héi mé, huwéng
dan thao luan vao ding trong tam dé co thé thu dwoc thdng tin can thiét.

3.2.2 Phwong phap dinh lwong
B cau héi thwong duoc st dung dé phdng van khi tién hanh mot cudc khao sat (survey) vé
mét van dé nao dé & cong dong. B cau hdi la mot cong cu dé do lvdng, ndi dung hon do la
mot thwde do, doi héi phai chinh xac va tin cay. bé dat dwoc dieu nay, nguoi thiét ké phai
tuan theo nhiéu giai doan khac nhau, tlr viéc xem xét cac muc tiéu, bién s clia nghién ctru
cho dén viéc thr d6 chinh xac va do tin cay.
Cau trac bo cau hoi
M6t bd cau hdi dwoc cdu thanh tir cac cau hdi. D&c trwng cau cau héi mé 1a do dai cua tra
&1 khdng gidi han con cau héi dong cac cau tra 1oi duoc gidi han. Bé cau hoi bao gom ca
cau héi dong va mé két hop.
Cac buwéc can chu y khi thiét ké mét bd cau hoi

- Xac dinh n6i dung hai
Hinh thanh céac cau héi
Sép xép céac cau hdi theo th tw hop ly
Thd nghiém bo cau hdi vé dé tin cay, dd chinh xac, va vé mat ngén ngiy

3.3 Xac dinh c& mau khao sat va phan bé theo phwong

Viéc chon mau déng vai trong rat quan trong trong nghién ctru. Cé hai phwong phap chon
mau: Chon mau ngau nhién (SRS) va chon mau ty 1& twong xing vé&i quy md (PPS). Trong
nghién ctru nay thi PPS dwoc ap dung dé xac dinh c& mau. Céng thirc chon mau dwoc st
dung trong cudn “Strc manh cia thiét ké diéu tra” cta tac gia Giuseppe (WB, 2006). V&i mirc
do tin cay 1a 95% va sai sb la 5% va st dung phan phéi phan héi 1a 100%. St dung céng
thirc:
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_ {Zl—a/z‘\/ 26(1_6) + Zl—ﬂ\/pl(l_ p1) + pz (1_ pz)}2

- (p, - p,)’

Trong dé:
Z1.,= mirc y nghia théng ké (significant level) 1a 95% (1.645)
z14= hiéu lwc ctia mau (sampling power) 1a 90% (1.282)
p1= wéc tinh ty 1& hién dang s&r dung nwéc may (80%)
p2= wa&c tinh ty 1é sé sir dung nwédc may trong nam t&i (10%)
p=(p1+p2)/2

C& mau dugec tinh toan ddi voi Hai Dwong la 360 (tdi thiéu). D& dam bao sb liéu ,déy da
chung t6i lay thém khoang 5-10% tirc la khodng 380 - 400 hé. Chiang dwoc phan bd cho 7
phwédng chon nghién clru.

Bang 3-1 Xac dinh c& mau

Thanh phé . Dan s6 wéc tinh S6 ho wéc tinh C& miu téi thidu
rong vung nghién ciru trong vung nghién ciru
Hai Duong 78.839 18.148 360
Bang 3-2 Phan bb c¢& mau theo phuwéng

Phwong Tdng s6 ho C& mau téi thiéu
Quang Trung 3.200 63

Tran Phu 2.000 40

Lé Thanh Nghi 2.000 40

Tran Hung Pao 1.381 27

Nguyén Trai 2.250 45

Pham Ngi Lao 3.317 66

Binh Han 4.000 79

Téng 18.148 360

3.4 Mét sé6 nét chinh vé cac phwong nam trong nghién ciru co’ ban

Vi tri dia Ii va dia chinh tri. Thanh phé Hai Dwong la trung tadm kinh té, chinh tri, van hoa xa
héi cta tinh Hai Dwong, la thanh phé trwc thudc tinh. Phia déng giap huyén Thanh Ha, mét
phan giap huyén Nam Sach; Phia Tay giap huyén Cadm Giang; Phia Nam giap huyén Gia
Léc, T& Ky; va Phia Bac giap huyén Nam Sach.

D4t thd cw nam 2000 chiém 14,1% dién tich, dén nam 2005 tang I&n va chiém t&i 23,6%
dién tich toan thanh phé. Trong 4o, dat do thi ndm 2000 1a 415,95 ha, chiém 11,5% dién tich
toan thanh phd, ndm 2005 ting I&n 707,7 ha, chiém 19,5%. D4t néng thén nam 2000 |a
96,53 ha, chiém 2,7%, nam 2005 la 148,15 ha chiém 4,1%. Binh quan dat & khu vuc dé thi
nam 2000 la 36,7 m?nguwdi va dén nam 2005 ting 1én 55,8 m?/ngwdi. Phan 16n dan cu tap
trung & cac phuong khu vie trung tam thanh phd nhw: Tran Pha, Pham Ngii Lo, Nguyén
Trai, L& Thanh Nghi, Quang Trung,...Phwéng Binh Han co dién tich Ién nhat. Song mat do
dan cv & phuwdng nay lai thdp nhat. Mat dd dan cw cao nhét 1a & phwérng Pham Ngii Lo va
Lé Thanh Nghi.

Theo b&o cdo ctia Phong théng ké& thanh phd Hai Duwong, dan sbé trung binh nam 2005 cua
Thanh phd 143.650 nhan khau trong dé s6 dan ndi thi 126.842 nguwoi chiém 88,3% dan sb.
Hién nay dan sb thanh phd chiém khoang 8,48% dan sb toan tinh. Mat d6 dan sé la 3.965
ngudi/lkm?, cao gap tdi 3,85 1an so véi toan tinh. Toc do tang dan sb hdng ndm rat cao. Giai
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doan 2002-2005, tc d¢ tang dan so trung binh khoang 2,45 %/nam, gép 5,4 1an so voi tinh
Hai Dwong (0,45%) va khoang 1,8 lan so v&i cd nwéc cung thoi ky.

Bang 3-3 Téng quan vé thanh phé Hai Dwong (ndm 2005)’

T Chi tiéu Tinh Hai Dwong Thanh phé Hai Dwong
1 | Dién tich (km?) 1,662.2 36.2

2 | Dan s6 (1.000 nguoi) 1,711.5 143.6

3 | GDP (ty déng) 13,665.0 2.252.8

4 | GDP/ngwdi (tr.ddng) 8.0 15.7

5 | Gia tri xuét khau (tr. USD) 109.0 67.0

! Ngudn: Nién giam théng ké tinh va Thanh phé Hai Dwong, sé liéu x ly ctia Vién Chién lwgc phat trién dwa trén

s liéu thdng ké cac tinh, thanh phé trong khu viec KTTD Béc Bo
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Hinh 3-3 Thanh phé Hai Dwong va cac phwéong thudc pham vi nghién ciru
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Hién trang phét trién kinh té - xa hoi. Téng san pham trén dia ban thanh phd (GDP), giai
doan 2001-2005 tang 14,47%/nam, trong d6 cong nghiép va xay dwng cé tbc d6 tang cao,
dat binh quan 21,6%/nam trong giai doan 2001-2005. V& quy mé kinh t&, GDP clGa nam
2005 (gia so sanh 1994) gap gan 2 1an so v&i nam 2000; GDP ctia ndm 2005 tinh theo gia
hién hanh cta thanh phé dat 2.266 ty dong. Mirc GDP dau ngudi thanh phé nam 2005 dat
kha cao (15,7triéu déng, twong dwong 986,3 USD), cao gap gan 2 lan so véi tinh va gap
hon 1,3 1an so v&i KTTD Bac Bo.

Thi xa Hai Dwong duoc nang cap thanh thanh phd vao thang 8 nam 1997. Trai qua cac thoi
ky phat trién, thanh phé luén 1a trung tdm chinh tri, kinh t&, van hoéa va xa hdi cla tinh, ké ca
thoi ky Hai Dwong dwgc sap nhap gitba hai tinh Hai Dwong va Hweng yén. Nam 1997, tinh
Hai Dwong dwoc tai 1ap va thanh phd Hai Dwong van dugc chon la trung tam kinh t&, chinh
tri, van héa cla tinh. Qua 10 ndm ké tir khi tai lap tinh Hai Dwong cho dén nay, cung véi sy
phat trién di I1én cta dat nwéc va cla tinh Hai Dwong, thanh phd Hai Dwong da dwoc mé
réng hon, duwoc dau tw nhiéu hon vao co sé ha tang kinh té - xa hoi phuc vu san xuéat va dan
sinh, thu hat nhiéu vén dau tw, doi sbng nhan dan dugc nang Ién rd rét. Hién nay, thanh phd
Hai Dwong la d6 thi loai lll tric thudc tinh.

Véi dién tich 36,23 km?, Thanh phé Hai Dwong 1a Don vi: hanh chinh cé dién tich nhd nhét
thudc tinh, chiém 2,2% dién tich tw nhién clGa tinh Hai Dwong. Hién nay thanh phd Hai
Dwong gébm 13 DPon vi: phuwdng, x& gdbm cac phwong: Pham Ngi Lao, Nguyén Trai, Lé
Thanh Nghi, Tran Phd, Quang Trung, Tran Hung Dao, Cadm Thwong, Binh Han, Ngoc Chau,
Thanh Binh, Hai Tan va cac xa: Viét Hoa va T& Minh.

Trong giai doan 2001-2005, théng qua cac chwong trinh phat trién kinh t& - x& hoi, toan
thanh phé da giai quyét viéc lam mai cho 12.856 lao ddng, trung binh méi ndm khoang 2570
lao déng. Trong do, sb lao déng thu hat vao khu vire ndng nghiép 1a 163 lao ddng (chiém
1,3%), cong nghiép - xay dwng la 8.247 lao dong (chiém 64,1%), khu vwe du lich dat 3.124
lao déng (chiém 24,3%), va 1.322 nguoi di xuat khau lao dong (10,3%). Day 1a mot sy cb
gang nb luc rat Ién cla cac cap chinh quyén thanh phé.

Thanh ph6 co hé théng giao théng thudn Ipi. Co tuyén duong sat Ha Noi - Hai Phong chay
qua, trén 10 km dwdng quoc 16 5, cé hé thong giao théng dwdng thldy trong dé séng Thai
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Binh bao quanh phia Béng va phia Bac thanh phé. Nam & vi tri dia ly hét strc thuan loi vé
giao théng va & gitva trung tdm viing kinh té trong diém B&c B6, thanh phd Hai Duong cé
diéu kién rat thuan loi cho phat trién cdng nghiép va dich vu dac biét 1a dich vu kho bai, trung
chuyén va thwong mai.

Dwa vao cac sb liéu théng ké clia Phong Théng ké - Phong Tai chinh k& hoach cia UBND
Thanh phd Hai Dwong va céac bao cao téng két nam clia cac phwéong ciling nhw trén co sé&
cac budi PVS dbi v&i chi tich/pho chi tich UBND phweérng, can bo chi chét ctia UBND thanh
phd, ching t6i xin so lwgc mot sd nét chinh clia cac phwéng nam trong dién nghién ctru:
Quang Trung, Tran Phu, Lé Thanh Nghi, Tran Hwng Pao, Nguyén Trai, Pham Ngii Lao, Binh
Han. Co cAu nganh nghé & cac phwdng van con ton tai hd lam néng nghiép, thuy san, dich
vy, cong nghiép, ... (Bang 3-5).

Bang 3-4 Dién tich dat tw nhién, dan sé trung binh va mat d6 dan sé trung binh phan theo
phwéong chon nghién ctru clia ndm 20062

Phuong Dién tich dég tw nhién Dan sé trung binh Mat dd dan 256
(km®) (ngwoi) (ngw®ilkm®)
Quang Trung 0.9800 13.000 13,265
Tran Phu 0.6300 9.000 14,285
Lé Thanh Nghi 0.8396 13.000 15,483
Tran Hwng Dao 0.3780 5.691 15,055
Nguyeén Tréi 0.5700 9.000 15,789
Pham Ngi L&o 0.7984 13.148 16,467
Binh Han 2.2400 16.000 7,142
Bang 3-5 Co cAu nganh nghé clia cac phwong tinh theo phan tram?®
Thanh‘ phé/ Nénq ngrjiép, Coéng nghiépzﬂxéy du’ng, Dich vy Khic
phwong thay san thwong nghiép, co khi

Toan TP 1.3 64.1 243 10.3
QuangTrung

Trén Phu 3.0 20.0 77.0 -
Lé Thanh Nghi - 60.0 30.0 10.0
Trén Hung Dao - 37.0 63.0 -
Nguyén Trai

Pham Ngi Lao - 66.0 34.0 -
Binh Han 3.0 50.0 47.0 -

2 86 lieu théng ké dwoc qua budi phdng van sau véi cac chi tich phudng

® S6 ligu thdng ké dwoc qua budi phong van sau cac chi tich phudng
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Bang 3-6 Tdng sb ho va ty I&é ho nghéo theo ndm 2006*

Phuwong Téng sbé ho (ho) Ty 1& hd nghéo (%) Téng s6 hd nghéo (hd)
QuangTrung 3,200 2.80 90
Tran Phu 2,000 1.65 33
Lé Thanh Nghi 2,000 0.50 10
Trén Hung Pao 1,381 2.43 33
Nguyén Trai 2,250 1.70 41
Pham Ngi Lao 3,317 1.80 61
Binh Han 4,000 0.24 10

Hinh 3-4 So db tiéu thoat nwéc thai dw kién cia thanh phd Hai Dwong
Nguén: Tai liéu dw an

AL R

SN T

...-—.-;_- :

* 36 lieu thdng ké dwoc qua bao cdo tdng két clia cac phwong
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4 CHUAN Bl KHAO SAT VA QUA TRINH KHAO SAT TAI HIEN TRUONG

4.1

CEPAC - Don vi dwoc chon tién hanh nghién ctru khao sat

CEPAC 1a mét trung tdm do cac giang vién cta Khoa Kinh t& va Quan ly (tai nguyén thién
nhién) thuéc trwdng Pai hoc Thuy lgi thanh 1ap. Cac thanh vién cua trung tam déu da hoc
tap va nghién clru & trong va ngoai nwéc, cd béng tién sT va thac si cling nhw ky sw. CEPAC
da tién hanh mot nghién clru doc 1ap trén co s cac dé tai cap trwong, bd va cua t chirc
quoc té. Phu trach CEPAC la 6ng PGS. TSKH. Nguyen Trung Diing, pho trwdng khoa Kinh
té va Quan ly (tai nguyén thién nhién). Moi gép y va thac mac xin vui long lién hé:

4.2 Mot sé yéu cau co ban ban dau cia CEPAC

Ky thuat phéng van

Ap dung hinh thirc phdng van mat déi mét

Déi twong phdng van: cac hd dan trong khu vue dy an
Tudi phdng van tap trung chi yéu khodng 25-60 tudi
Ty |& phdng vén gi*a nam va ni xap xi nhau

Th&i gian phdng van trung binh 35+ phat

Quan ly chat lwgng/giam sat phéng van

Nguoi phdng van sé di dén tirng ho dan theo danh sach da chon mau san. Néu NDPV
khong co nha hoac khong c¢é kha nang cung cap thong tin thi PVV ¢ thé hom sau dén lai
hoac sang phéng van nha bén canh.

Hinh 4-1 So d6 t6 chirc phdng van

Phu trach phong
vén chung

Giam sat Giam sat Giam sat | Giam sat

phdéng van phdéng van phdng van phdng van

| | | |

C& hai nguti ciia CEPAC giam sat 5 phong van vién clia cong ty, gitra hai nguoi glam
séat ¢ sw hd tro 1an nhau. Ngu’al giam sat sé klem tra ngau nhién vé thoi gian, dia diém,
khodang th&i gian phéng van cia nguwdi phdng van.

M6t ngudi s€ chiu trach nhiém chung quan Iy 4 nguoi giam sat phong van vé cong viéc
giam sat va bao céo hang ngay vé tinh hinh ctia nhirng ngwoi phdng van.

Hang ngay tat ca cac bang hoi di vé sé kiém tra mirc dd xac thyc clia cac théng tin thuc
té va kiém tra xem thong tin trén bang hdi c6 day du.

Céc budi tql sé co mot budi gap mat gira ban t6 chirc khao sat, nguoi giam sat va tat ca
cac PVV dé bo sung rat kinh nghiém cho ngay phdng van. Tat ca cac van de vé bang hoi
dwgc xtr ly trong ngay.

Phan tich, x Iy di liéu dinh lvgng bang phan mém chuyén dung SPSS (phan mém chon
goi cho thong ké chuyén dung). Cac so0 liéu dinh tinh dwgc ma hoa néu can thiet.

4.3 L&p tap huan vé nghién clru co’ ban va kj ning cho khao sat

Lép tap huan duoc to chirc trong 3 ngay tir 16 - 18.04.2008 tai Khach san Bong Xanh
(thanh pho Hai Dwong). SO ngudi cta cong ty Quan ly cong trinh d6 thi Hai Dwong tham dy
gom 13 ngwoi, trong do la cac dai dién clia cta bd phan tiéu thoat nwéc, quan ly mang, tang
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I&, ké toan & dau tw, ké hoach - Kinh doanh, t6 chirc hanh chinh, dién chiéu sang, cong vién
céy xanh. Danh sach cu thé & phan phu luc 1. Ve phia dw an Quan ly nwédc thai WWM co
6ng Axel Binder va ba Nguyén Thuy Ha, con phia CEPAC thi ¢6 6 thanh vién.

Do muc dich dat ra ban dau clia dw an la:

- Cung cép dich vu can thiét va ho trg cong ty trong nghién ctru khdo sat co ban ma co két
hop nghién ctru KAP va CSS dé cong ty sau nay co thé tw tién hanh lam cac nghién ctru
twong tw, cling nhw

- DPam bao chét lwgng khado sat nghién ctru cao nhat nhw c6 thé

Hinh 4-2 M6t s hinh anh cla dot tap huén

Nén noi dung clia ba ngay tap huan dinh hwéng vao cac chi dé chinh sau:

- Bai 1: Phwong phap c6 sy tham gia

- Bai 2: Gi¢i thiéu nghién ctru co ban cla dy an quan ly nwéc thai & 6 tinh

- Bai 3: Cong cu khao sat & k§ nang

- Bai 4: Gi&i hiéu bang héi h6 gia dinh

- Bai 5: Khao sat tai hién trwdng — Thu thap sb liu

- Bai6: Xt ly sb lieu bang SPSS

- Bai 7: Viét bao cao

Chuo’ng trinh tap huan cu thé & phu luc 2. Két qua cua dot tap huan dwoc danh gia chung la

tbt va thiét thuwc cho chinh cong tac khao sat. Mot s noi dung duoc hoc vién mong muén
dwoc hoc nhdm nang cao nhan thirc cling nhw biét them mot s6 phwong phap.

4.4 Qua trinh khao sat dién ra tai hién trwéng

Qua trinh khao sat tai hién trwong trong khoang thoi gian 18-23.04.2008 tai 7 phwdng véi sw
tham gia cGa 13 nguoi do Cong ty clr va cac thanh vién hé tro va giam sat ciia CEPAC. Két
qua 1a hoan thanh dwoc 395 phdng van ho gia dinh, 7 TLN va 11 PVS & cép phuong va
thanh phd (xem phu luc 3).

Nhw da dé xuat trong dé cuong nghién ctru, CEPAC v6&i 5-6 nguai lién tuc lam viéc trong vai

trd chi dao nghién ctru, ho tro k§ thuat va giam sat qua trinh thu thap soé liéu. Qui trinh lam

viéc chung la:

- 17.00 - 17.30 gi®» ndp lai bang hdi va hop nhém xem xét moi van dé ton tai trong ngay.

- 01 nguoi ciia CEPAC c6 nhiém vu gidm sat va hd tro ky thuat cho 2-3 ngudi clia cong ty
lién tuc trong th&i gian khao sat.

- Gan 100% bang hdi déu duoc kiém tra ky ludng ngay trong ngay va dwoc chinh stra khi
can thiet vao ngay hm sau. ) ) )

Thoi gian phéng van. Dé dam bao chat lwgng cua phong van va thu thap so liéu nén CEPAC

€06 qui dinh thoi gian toi thieu cia moét phong van. Di nhién trong ngay dau khi PVV chuwa

nam dwgc bang héi va tién hanh diéu tra thi thwong thoi gian bao gi& cling dai hon la nhirng
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ngay cudi. Nhin chung thoi gian cia moét budi phong van déu ndm trong khoang 30-40
phat/cudc phéng van va twong déi phu hop voi yéu cau vé thdi gian ma dy an ban Quéan ly
nwdc thai trung wong WWM va CEPAC dé ra. Thuwong nhitng ngay dau thi thoi gian cho
mot phdng van dai hon so v&i nhitng ngay sau. Tham chi cé phdng van kéo dai dén trén
1.23 gio. Khéi lwong bang héi dwoc tap trung nhiéu & phudng Quang Trung. So voi ké
hoach du kién thi lwong bang hdi dwoc chon & cac phwédng c6 chénh Iéch, nhwng van dam
b&o tinh ngdu nhién ctia c& mau. Tat ca duwgc tong hop & Bang 4-1 va Bang 4-2.

Hinh 4-3 Nop va kiém tra bang héi vao budi chiéu

Bang 4-1 Khoang thoi gian trung binh cho mét lan phéng van dwoc tién hanh

R ; Sé lwong Ty Ié hoan Khoang the&i gian trung binh (hh:min)
Ngaythang | panghoi | thanh (%) |  Téi thiéu Téi da Trung binh | Phwong sai

18.04.08 22 5.6 0:28 1:23 0:46 0:13
19.04.08 71 18.0 0:20 1:20 0:37 0:13
20.04.08 61 15.4 0:20 1:17 0:35 0:11
21.04.08 86 21.8 0:13 1:05 0:30 0:08
22.04.08 62 15.7 0:20 1:05 0:31 0:10
23.04.08 93 23.5 0:10 1:10 0:30 0:08

Téng 395 100 0:13 1:23 0:33 0:11
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Bang 4-2 Thoi gian va khdi lwong bang hdi hoan hanh & cac phwong tir 18-23.04.2008

Qung | Tdn | mamn | Prem | Nowdn | BN g
Nghi Pao
18.04.08 :/0 12?6
n 71
19.04.08 o 502
20.04.08 : 24 35 ! !
% 20.3 51.5 12 42
21.04.08 : ! 26 %9
% 0.8 38.2 72.0
22.04.08 : 35 1 16
% 614 13.4 66.7
25,0003 n 7 13 22 11 33 7
% 10.3 100.0 38.6 13.4 100.0 29.2
Téng n 118 68 13 57 82 33 24
% 100 100 100 100 100 100 100

5 KET QUA KHAO SAT CO BAN ) ‘
Trong phan nay sé tap trung phan tich cac két qua thu dwgc trong qua trinh khao sat, tuan
tw dwa vao ndi dung clia bang haoi cta hé gia dinh.

5.1 Dic diém chung vé nguwdi dwoc phéng van (NDPV)

Trong thuc t& CEPAC da té chirc tién hanh phong van 395 ho dai dién & 7 phwong: Quang
Trung, Lé Thanh Nghi, Pham Ngi L&o, Nguyen Tréi, Binh Han va Tran Hung Dao, do cong
ty TNHH mét thanh vién c& s& ha tang d6 thi thanh phd Hai Dwong phéi hop véi CEPAC
thwc hién.

Sé nguoi sinh séng trong hé. Trung binh cé khodng 3.62 ngudi trong mét hd, cac ho thuwong
c6 4 ngudi sinh séng (Hinh 5-1 va Bang 5-1). Song c6 hd t&i 9 ngudi va cé hd chi co mot
nguoi.

Co céu gidi tinh cia NDPV. Trong Bang 5-2, ty |& gidi tinh cia NDPV kha twong déng nhau
c6 198 ni¥ va 197 nam dwoc phdng van. Cu thé tai phwérng Quang Trung ¢6 61 nam (51,7%)
va 57 niv (48,3%); Tran Phu 40 nam (58,8%) va 28 ni¥ (41,2%); L& Thanh Nghi 4 nam
(30,8%) va 9 ni¥ (69,2%), Pham Ngi Lao 26 nam (45,6%) va 31 ni (54,4%), Nguyén Trai 38
nam (46,3%) va 44 nir (53,7%), Binh Han 20 nam (60,6%) va 13 ni (39,4%) va Tran Hung
DPao 8 nam (33,3%) va 16 ni¥ (66,7%) dwoc chon dé& phdng van theo bang hdi clia ho gia
dinh.
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Hinh 5-1 Phan bé sé ngwoi thwong tra trong hd phéng van

174

362

235

152

1 3 4 a i 8 g9
Bang 5-1 S6 ngudi séng trong hod
Sé‘ _ Quang Trép Lé Thanh Pham Nguy'én Binh Jl:’ar:lg Téng
ngwoi Trung Phu Nghi Ngii Lao Trai Han Pao

1 n 4 2 3 1 1 1 12
% 3.4 29 23.1 1.8 1.2 4.2 3.0

2 n 21 17 7 16 5 3 69
% 17.8 25.0 12.3 19.5 15.2 12.5 17.5

3 n 25 19 4 16 19 7 3 93
% 21.2 27.9 30.8 28.1 23.2 21.2 12.5 23.5

4 n 46 18 5 19 34 12 9 143
% 39.0 26.5 38.5 33.3 41.5 36.4 37.5 36.2

5 n 12 6 1 10 7 8 8 52
% 10.2 8.8 7.7 17.5 8.5 24.2 33.3 13.2

6 n 8 4 3 3 18
% 6.8 5.9 5.3 3.7 4.6

7 n 1 1 1 1 1 5
% 0.8 1.5 1.8 1.2 3.0 1.3

8 n 1 1 2
% 0.8 1.5 0.5

n 1 1

o % 1.2 0.3
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100
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Bang 5-2 Gi6i tinh clia nguwdi dwoc phdng van theo bang hdi ctia ho gia dinh

A " % X Tran
Gt | Sure Tdn | Lememn | eham | Newn BN o | Ton
Nam n 61 40 4 26 38 20 8 197
% 51.7 58.8 30.8 45.6 46.3 60.6 33.3 49.9
Nip n 57 28 9 31 44 13 16 198
% 48.3 41.2 69.2 54.4 53.7 394 66.7 50.1
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Co céu tudi cia NDPV. Khoang giao dong tr 20-80 tudi nhung tudi trung binh ciia NDPV
kha twong dong nhau va phan bd theo gidi tinh (Bang 5-3 va Bang 5-4). Nhw vay, d6 tudi
cla ni¥ gidi chd yéu nam trong khodng 41 — 50 tudi (30,3%) va cia nam gi¢i 51 — 60 tudi
(33%).

NDPV déu tap trung phan bd phan I1&n & khoang tudi co6 nhidu am hiéu vé ky thuat trong cap
thoat nwéc ciing nhw cac dich vu ctia Cong ty co s& ha tAng d6 thj Hai Dwong ciing nhw cac
van dé kinh té — xa hoi néi chung. Vé&i do tudi nay thi NDPV c¢é thé cung cap théng tin mot
cach kha chinh xac.

Bang 5-3 Tudi trung binh ctia NDPV

Phuwéng Gi®i tinh n Nhé nhét Lén nhat | Trung binh Phwong sai
Nam 61 20 79 53.69 12.828
Quang Trung ~
NG 57 27 80 51.84 11.965
N . Nam 40 31 82 56.88 12.815
Tran Phu
N 28 32 70 49.93 10.456
R ) Nam 4 42 77 59.25 15.392
Lé Thanh Nghij -
NG 9 45 75 57.89 11.385
— Nam 26 32 76 54.58 12.529
Pham Ngi Lao -
NG 31 23 70 49.68 11.253
. . Nam 38 25 80 53.11 12.196
Nguyen Trai -
N 44 22 71 48.20 12.153
. . Nam 20 33 80 56.85 12.942
Binh Han -
NG 13 35 58 47.08 7.029
N Nam 8 33 73 49.88 12.206
Tran Hwng Bao -
NG 16 35 80 53.00 13.261
Téng 395 20 85 52.54 12.293

Bang 5-4 Phan bd nhom tudi ciia NDPV theo gidi tinh

Gi&i tinh Nhém tuéi Tan suat Phan tram % Luy tich %
<30 4 2.0 2.0
31-40 19 9.6 11.7
41-50 47 23.9 35.5
Nam 51-60 65 33.0 68.5
61-70 31 15.7 84.3
>70 31 15.7 100.0
Total 197 100.0
Nir <30 6 3.0 3.0
31-40 41 20.7 23.7
41-50 60 30.3 54.0
51-60 46 23.2 77.3
61-70 32 16.2 93.4
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Gi®i tinh Nhoém tubi Tan suét Phan trdm % Luy tich %
>70 13 6.6 100.0
Total 198 100.0

Trinh d6 vén hoa ctiia NDPV. Vé trinh d6 van hoa cia NDPV tap trung chi yéu & murc trung
hoc co s& va trung hoc phé théng (Bang 5-5). Khodng 21,2%, 15,4% va 11,8% NDPV &
phwéng Quang Trung, L& Thanh Nghi va Tran Phi c6 sb ¢6 trinh d6 dai hoc va trén dai hoc kha
cao. Trong Bang 5-6, ta thay gitra nam va ni¥ c6 sy chénh léch nhét dinh. O phwong Lé
Thanh Nghi ty 1& n&¥ “khéng di hoc” kha cao chiém 1/3 ty & nir dwoc héi. Con cac phwong
Quang Trung va Tran Phu cé ty 1& twong ddi it chi khodng 2% — 4%. Chénh l&ch trinh dd hoc
van gira nam va ni¥ & Phuong Lé Thanh Nghi cao.

Bang 5-5 Trinh d6 van hoa ciia NDPV

. " A Lé Pham % . Tran
Tt e Qurs | Tan | mann | ngn NGNS umg  Tong
ghi Lao Pao
. . n 2 2 3 1 8
Khéng di hoc
% 1.7 2.9 23.1 1.8 2.0
Tiéu hoc / cép 1 L S 2 L S 2 2 1 18
% 4.2 2.9 7.7 8.8 24 6.1 4.2 4.6
Trung hoc co so/ n 22 16 3 21 30 10 6 108
cép 2 % 18.6 23.5 23.1 36.8 36.6 30.3 25.0 27.3
Trung hoc ph6 n 33 25 2 21 23 9 10 123
thong / cép 3 % 28.0 36.8 15.4 36.8 28.0 27.3 41.7 31.1
Céng nhan hoc n 12 4 1 2 3 8 2 32
nghé % 10.2 5.9 7.7 35 3.7 24.2 8.3 8.1
Trung hoc / cao n 19 11 1 3 18 1 3 56
dang % 16.1 16.2 7.7 5.3 22.0 3.0 12.5 14.2
Pai hoc va trén n 25 8 2 4 6 3 2 50
dai hoc % 21.2 11.8 15.4 7.0 7.3 9.1 8.3 12.7
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100
Bang 5-6 Trinh d6 van hoa ctia NDPV phan biét gitba nam va ni (Bon vi: %)
A Lé Pham % . Tran
Gisi Trinh d6 van hod ?;‘::3 oo Thanh Ngi | 9t | BN Hung | Téng
ghi Lao Pao
Khdéng di hoc 25 5
Tiéu hoc / cép 1 3.3 2.5 7.7 2.6 10.0 4.1
Trung hoc co s& / cap 2 13.1 22.5 50.0 42.3 44.7 35.0 12.5 27.9
Ig;“g hoc pho thong / 328 350| 250 269 211| 150 625| 294
Nam N
Coéng nhan hoc nghée 13.1 7.5 3.8 20.0 8.1
Trung hoc / cao déng 16.4 20.0 7.7 18.4 5.0 12.5 14.7
Pai hoc va trén dai hoc 21.3 10.0 25.0 1.5 13.2 15.0 12.5 15.2
Téng 100.0 | 100.0 | 100.0 | 100.0 100.0 | 100.0 | 100.0 | 100.0
N Khéng di hoc 3.5 3.6 33.3 3.2 3.5
Tiéu hoc / cap 1 5.3 3.6 11.1 9.7 2.3 6.3 5.1
Trung hoc co s& / cap 2 24.6 25.0 111 32.3 295 | 231 31.3 26.8
Igg"g hoc pho thong / 228 393 11.1 452 341 | 462 313 328
Coéng nhan hoc nghé 7.0 3.6 11.1 3.2 6.8 30.8 12.5 8.1
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Quang | Tran Le Pham Nguyén | Binh Tran 2
Gigi Trinh d6 van hoa . Thanh Ngii p N Hwng | Tong
Trung Phu . 2 Trai Han
Nghi Lao Pao
Trung hoc / cao déng 15.8 10.7 111 3.2 25.0 12.5 13.6
Dai hoc va trén dai hoc 211 14.3 11.1 3.2 23 6.3 10.1
Téng 100.0 100.0 100.0 100.0 100.0 | 100.0 100.0 | 100.0

Co céu nghé nghiép cia NDPV. Do thyc trang co cdu nghé nghiép cia Hai Duong ciing
nhw thdi diém tién hanh phdng van nén NDPV thudng 1a nhitng can bd cong nhan vién nha
nwédc da nghi hwu va nguwdi budn ban nhé 1é cling nhw lam dich vu. Riéng phwong Quang
Trung va Nguyé&n Trai noi ma s NDPV la can bd c6ng nhan vién nha nwéc nhiéu hon ca.
Song & phweng Binh Han thi ty 1é tham gia phdng van |a cac doanh nghiép rat cao. Ty 1& vé
néng nghiép hau nhw khéng co, chi c6 & phwong Binh Han cé mét ty |é rat nhé va khong
dang ké 3%.

Hinh 5-2 Co ciu nghé nghiép

30.0% —

25.0% —

20.0% —

15.0%—

Phan tram

10.0%—

5.0% —

0.0%

CNV Nha Cong nhan Buon ban Nong Doanh Noi tro Huu tri Khac
nuoc nho nghiep nghiep
Nghe nghiep
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Bang 5-7 Co ciu nghé nghiép ctia NDPV (Bon vi: %)
N Lé Pham 2 - Tran
Qs | Tanann | Nga | N B ung | Tong
ghi Lao Pao
Can bd CNVC 35.6 30.9 15.4 5.3 25.6 121 12.5 243
Céng nhan 17.8 13.2 30.8 8.8 13.4 6.1 4.2 13.4
D ele (R | ;7 s 1) a4 s a4 m3 g
No6ng nghiép 3.0 0.3
Doanh nghiép 0.8 77 1.8 3.7 3.0 1.8
Noi tro 7.6 7.4 154 211 12.2 9.1 20.8 11.6
Nghi huu 12.7 11.8 77 22.8 28.0 30.3 29.2 19.5
Khac 1.7 24 1.0
Téng 100 100 100 100 100 100 100 100

5.2 Mot s6 nhan xét vé mirc séng cua ho tham gia phéng van

Khai niém v& mirc sbng chung cla hd tham gia phéng van thi twong dbi phirc tap. Nhiéu
ngudi cé thé hiéu dé 1a thu nhap binh quan thang cta hd nhw trong Bang 5-8. Theo Bang
5-8, mirc thu nhap binh quén clia cac hd duwgc phdéng van tap trung vao khoang
1 — 3 tr. ddng/thang. Tuy nhién, & phwéong phudng Quang Trung co thu nhap cao twr 8,1 — 10
tr. ddng/thang. Chénh I&ch thu nhap nay rat cao va mét diéu dang cha y 1a ty 1& can bd céng
nhan vién nha nwéc & phwong Quang Trung.

Bang 5-8 Thu nhap trung binh thang clia ca ho gia dinh trong 12 thang qua (Bon vi: %)

toinnthang | QU9 Tranpng | LEThenh | Pham | NGWEN | i han  dung | Tong
ho (tr. VND) : Pao
<1 5.9 4.4 231 5.3 4.1
1-2 23.7 33.8 30.8 31.6 28.0 21.2 33.3 281
21-3 28.0 16.2 38.5 33.3 32.9 30.3 29.2 28.4
3.1-4 17.8 23.5 15.8 18.3 18.2 17.0
41-5 11.9 5.9 7.7 3.5 6.1 121 25.0 9.1
5.1-6 5.1 4.4 3.5 7.3 121 8.3 5.8
6.1-7 34 1.5 3.5 24 23
7.1-8 1.5 3.0 0.5
8.1-9 0.8 0.3
9.1-10 0.8 0.3
KB/KTL 25 8.8 3.5 4.9 3.0 4.2 4.3
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Song trong hoan canh hién nay & Viét Nam thi cé nhiéu nguén thu khac ma tham chi con
quan trong va cao hon 1a mirc thu nhap cong khai thang. Thu nhap cé thé dwoc phan anh
qua cac chi tiéu khac, vi du thu nhap sé quyét dinh dén chi tiéu trong hd. Théng thwong thu
nhap cang cao thi chi tiéu ciing ting theo ty I& thuan. Chinh vi vdy ma CEPAC cé dé nghi
kiém tra thém cac thong tin khac nhw ngéi nha ctia hd co may téng (Bang 5-9), chi tiéu an
udng hang ngay la bao nhiéu (Hinh 5-3 va Bang 5-10), cac tai san chinh trong hé (6t6, xe
may, diéu hoa, ti lanh va tivi). Ngoai ra, d& cho ho tw danh gia mac sbng cla gia dinh minh
va phéng van vién, nguoi trung gian, danh gia (Bang 5-11).

Bang 5-9 Ty 1& ho dan dwoc phdng van cé nha véi sé tang (Pon vi: %)

Sétang | Quang N . | Lé Thanh | Pham Nguyén . \ Tran Hwng 2
nha Trung Tran Phu Nghi Ngii Lao Trai Binh Han Pao Tong
1.0 16.1 11.9 15.8 20.7 27.3 16.7 16.8
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1.5 8 3.0 5.3 3.7 6.1 4.2 3.0
2.0 62.7 59.7 84.6 61.4 57.3 54.5 58.3 60.7
2.5 2.5 3.0 24 1.8
3.0 16.9 17.9 15.4 17.5 15.9 12.1 20.8 16.8
35 1.5 0.3
4.0 0.8 3.0 0.8
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 | 100.0

Hinh 5-3 Phan tram NDPV biét vé chi tiéu &an ubng ngay cta ho

100.0% —|

80.0% —

60.0% —

Phan tram

40.0% —

20.0% —

Co

Khol

ng

Khong biet/khong tra loi

Co biet chi tieu an uong cua gia dinh khong

Phg
B Quang Trung
@ Tran Phu
O Le Thanh Nghi
B Pham Ngu Lao
O Nguyen Trai
M Binh Han
O Tran Hung Dao

Bang 5-10 Chi tiéu an uéng trung binh ngay cla gia dinh (ngay binh thwéng) (Bon vi: %)

oMo, Sung | ranpng LoThanh | etam | Ngwdn | eh Tt g,
<20 13.5 2.0 2.2 29 5.2
21-30 12.4 19.6 19.6 23.2 3.4 17.6 16.5
31-40 18.0 11.8 50.0 19.6 15.9 37.9 11.8 19.1
41-50 27.0 27.5 30.4 20.3 17.2 23.5 24.3
51-60 9.0 5.9 12.5 4.3 17.4 27.6 23.5 12.3
61-70 3.4 7.8 17.4 4.3 3.4 5.9 6.5
71-80 6.7 5.9 25.0 4.3 7.2 3.4 11.8 6.8
81-90 2.0 14 0.6
91 -100 9.0 7.8 2.2 7.2 6.9 6.5
KB/KTL 1.1 9.8 5.9 23
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Bang 5-11 Mdrc sbng cla cac hd dan theo danh gia ciia PVV (Don vi: %)
Mdc danh Quang N . Le Pham Nguyén Binh Tran 2
iz Tran Pha | Thanh R x: N Hwng Tong
gia Trung Nghi Ngii Lao Trai Han Pao
Kha gia 17.8 14.7 23.1 10.5 8.5 3.0 8.3 12.7
Trung binh 80.5 83.8 76.9 86.0 91.5 939 87.5 85.6
Ngheo 1.7 1.5 3.5 3.0 4.2 1.8
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Téng ‘

100.0 ‘

100.0 ‘

100.0 ‘

100.0 ‘

100.0 ‘

100.0 ‘

100.0 ‘

100.0
Bang 5-12 Ty & phan loai chinh thirc cia hd nghéo
Ho6 ngheo Quang Trung Pham Ngii Lao Binh Han Téng
co n 2 1 1 4
% 66.7 50.0 100.0 66.7
Khén n 1 1 2
9 % 33.3 50.0 33.3
Tén n 3 2 1 6
9 % 100.0 100.0 100.0 100.0

5.3 Danh gia vé hé théng vé sinh cta hé gia dinh

5.3.1

Mirc d6 pha nha vé sinh & thanh phé Hai Dwong

C6 thé néi, gan 100% cac ho gia dinh & Hai Duwong déu c6 nha vé sinh riéng. Ty 1& nha vé
sinh tw hoai déu trén 90% & cac phwong. Ty 1é hé xi hai ngan & cac phwéng Pham Ngi Lo
Nguyén Trai, Quang Trung giao dong trong khoang 1,7% - 3,5%. Cac con sb nay déu duoc
khang dinh & trong cac PVS dbi véi trwdng khu va TLN & cac phudng nhu sau:

Phuong Quang Trung: HO xi tw hoai chiém 99%, khong c6 nha vé sinh cong cong ho xi 2
ngan chiém 1%.

Phuong Tran Pha: HO xi tw hoai chiém 90%. Con mét, hai nha vé sinh cong cong do cac
hé nay sbng trong khu tap thé cii nén khoéng co dia diém dé xay dwng nha vé sinh riéng;
Con lai la nha vé sinh ban tw hoai.

Phwong Lé Thanh Nghi: Hé xi tw hoai chiém 100%; Khéng c6 nha vé sinh céng cé’ng,
khong con nha vé sinh hai ngan; Bwong tiéu thoat tir nha vé sinh cho chay vao hé thong
tiéu thoat chung clia thanh pho.

Phuwong Tran Hwng Dao: Pa sé la nha vé sinh tw hoai c6 bé phdt. Chi con 10 ho la st
dung nha vé sinh cong cong. Ho s dung nha vé sinh cong cong la do Nha Nuwdc xay
dwng ban dau cho cac khu tap thé nén ho cw tiép tuc sir dung.

Phuwong Pham Ngi Lao va Binh Han: Hé xi tw hoai chiém 100%; Khdéng c6 nha vé sinh cbng
cdng; Pudng tiéu thoat tlr nha vé sinh cho chay vao hé thong tiéu thoat chung cdia thanh pho.

Tinh trang h6 xi hai ngan (d6 tro) van con ton tai it & mét s6 phwong nhw Pham Ngi Lao,
Nguyen Trai va Quang Trung, giao déng 1,7% - 3,5% (Bang 5-14). Kha nang chuyén doi doi
v&i mét so hé tr hai ngan sang tw hoai la khé vi cac ly do sau:

- Diéu kién kinh té ctia hd khéng cho phép, vi du cac hd nghéo,

- Ho chi chuyén ddi khi xay nha mai.
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Bang 5-13 Ty 1é h{ gia dinh c6/khdng cé nha vé sinh (Bon vi: %)

. R 2 Tran
Vé sinh Quang | s, ppg | L€ Thanh | Pham Nguyen | ginh Han Hwng Téng
riéng Trung Nghi Ngii Lao Trai Pao
Cé 97.5 98.5 100.0 100.0 100.0 100.0 100.0 99.0
Khong 2.5 1.5 1.0
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Bang 5-14 Ty Ié loai nha vé sinh (Bon vi: %)
Quang Tran Lé Pham Nguyén Binh Tran P
Loai nha vé sinh . Thanh AR o 5 Hwng Tong
Trung Phu . Ngii Lao Trai Han
Nghi Pao
Vévsinh dao, hai 17 35 24 15
ngan
Vé sinh ban tw hoai 0.9 4.2 5
V& sinh tw hoai 97.4 100.0 100.0 96.5 97.6 100.0 91.7 97.7
Khac 4.2 0.3
Tdng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Vay vén dé xay nha vé sinh. Trong PVS va TLN chiing t6i co dé cap dén van dé cho vay von
dé xay dwng nha vé sinh va sau day la mét s6 quan diém chinh:

Néu cho vay tién thi cac hé dan sén sang xay dung, cai tao lai hé thdng vé sinh cia gia dinh.
Nén cho vay théng qua cac doan thé: Hoi phu ni, cwu chien binh, nguoi cao tudi... (PVS voi
cha tich UBND phuong Lé Thanh Nghi, 6ng Pham Ngoc Chat)

5.3.2 Thuwc té vé vé sinh tw hoai
5.3.2.1 Két cau va vi tri xay nha vé sinh tw hoai

Nha vé sinh ty hoai hau hét dwoc xay dung coé hai ngan (Bang 5-15). Dac biét & phuwong
Tran Hwng Dao ty I&€ nha vé sinh ba ngan cao nhat. Bé phot thwong dugc xay trong nha
(87,9% - 98,5%) do khéng gian chat hep va khong cé dat dé xay ngoai vwon hay san (Bang
5-16).

Bang 5-15 S6 ngan cta bé phét (Pon vi: %)

P Lé x . Tran
S? ngan cua Quang Tran Pha | Thanh Pbanj Nguygn B"nh Hwng Téng
bé phot Trung . Ngii Lao Trai Han

Nghi Pao

Mot 9 3.0 54 8.8 9.1 4.2
Hai 75.2 80.6 46.2 83.9 72.5 84.8 65.2 76.1
Ba 19.5 11.9 7.7 7.1 15.0 6.1 34.8 14.8
KB/KTL 4.4 4.5 46.2 3.6 3.8 4.9
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Bang 5-16 Vi tri ciia bé phét (Bon vi: %)

Lée x . Tran
Vi tri Quang | 1 x0 phg | Thanh Pham Nguyen Binh Hwng Téng
Trung . Ngii Lao Trai Han

Nghi Pao
Trong nha 91.2 98.5 92.3 92.9 90.0 87.9 95.7 92.5
Ngoai nha 8.0 1.5 7.7 71 8.8 121 43 7.0
KB/KTL 0.9 1.3 0.5
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

5.3.2.2 Quy mé ctia bé phét

Bé& phét hau nhu dugc xay dung c6 qui mé tir 2 - 3 m® (Bang 5-17). Song ciing ¢ hd xay bé
phét téi 8 m*, nhwng c6 1& rat han hivu. Song phuwéng Tran Phu c6 28,6% hd xay ¢ qui mo
I&n hon (3 - 5 m®). Tuy nhién quy mé clGa bé phét con phu thudc nhiéu vao sé nhan khau
trong gia dinh, dién tich st dung ctia h6 va chi phi

Bang 5-17 Qui md cla bé phét phan theo phwong

Phwong n Nhé nhét Lé&n nhat Trung binh Phwong sai
Quang Trung 118 1 8 2.8 1.202
Tran Phu 68 1 5 2.7 1.110
Lé Thanh Nghi 13 2 3 2.7 0.488
Pham Ngi Lao 57 1 4.5 24 0.786
Nguyén Trai 82 1 5 2.4 0.757
Binh Han 33 1 4 2.6 0.820
Tran Hung Pao 24 1 5 2.7 0.817

5.3.2.3 Loai nwéc nao cho chay vao bé phét va sau dé nwéc bé phét di dau

Theo két qua khado sat & Bang 5-18, nhin chung hau hét 100% nwéc thai vé sinh chay vao
bé phét. Tuy nhién phwdng Quang Trung cé 93,6% cac hd chi cho nwdc tlr hé xi chay vao
bé phét. Nhwng theo wéc doan thi con sé nay cé thé cao hon vi thyc té trong xay dung va
van hanh bé phét buéc moi gia dinh phai tuan theo qui dinh tdi thidu vé ky thuat. D6 Ia chi
cho nuwéc tr hd xi chay vao bé phét.

Bang 5-18 Loai nwéc thai chay vao bé phét ctia gia dinh (Pon vi: %)

Quang Tran Le Pham Nguyén Binh Tran 2
Loai nwérc thai . Thanh Ngii o N Hwng Tong

Trung Phu . 2 Trai Han

Nghi Lao Pao

Vé sinh 93.8 100.0 100.0 100.0 98.8 100.0 100.0 97.9
Nha t&m 4.4 1.3
Khac 0.9 0.3
KB/KTL 0.9 1.3 0.5
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Nhin chung, nwéc thai ciia cac ho dan trong thanh phd déu thai ra hé thdng thoat nuwéc cong
cong. Riéng c6 phweng Tran Phu thi con sb dat dén tdi da 100% cho tiéu thoat ra hé thdng
coéng cong. Tuy nhién phuwong L& Thanh Nghi lai c6 dén hon 38,5% s6 ho dwoc hoi cho
thoat nwdc ra hé thdng kénh mwong hé ao. Khéng cé hd nao trong sb duwgc phéng van cho
ngam xuong d4t hoac chay ra vwdn. Theo ching t6i thi cong ty phai két hop va&i chinh quyén
thanh phd dé kéu goi, thuyét phuc va tham chi néu can phai hé tro kinh phi dé ngudi dan
tiéu dan nwéc thai tir nha vé sinh vao hé thdng thu gom chung. Pac biét déi véi phwong Lé
Thanh Nghi thi cAn xem lai vi sao van con moét ty 1& Ién (38,5%) khdng dan nwéc tir bé phét
vao hé thdng chung. Phai chdng do phwéng nam ngay sat bo séng Sat va moi thir déu dan
ra séng. Diéu nay ciing dwoc 6ng Pham Ngoc Chét, chi tich phwéng khang dinh: "Héu hét
90% tiéu thoat tir nha vé sinh déu cho chdy vao hé théng cta thanh phé. Song vén cé 10%
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s6 hé xa truc tiép nuée thai xuéng hé". Tl két qua thao luan nhom ching toi biét la khong
hé c6 hé thong cong & xung quanh khu virc.

Bang 5-19 Noi xa cla hé xi ty hoai? (Don vi:%)

e & o . N Lé Pham x - Tran
N.u’o:c cua ho xi tw hoai Quang Trafl Thanh Ngii Nguygn B|!1h Hwng = Téng
di dau Trung Phu . I~ Trai Han
Nghi Lao Pao
Hé théng tiéu thoat cong cong 98.2 100.0 61.5 91.1 93.8 90.9 | 100.0 94.8
Ra so6ng, kénh, muong, ao, hd 0.9 38.5 8.9 6.2 9.1 4.9
KB/KTL 0.9 0.3
Téng 100.0 100.0 100.0 100.0 100.0 | 100.0 | 100.0 | 100.0

5.3.2.4 Thwc té trong qua trinh van hanh bé phét va théng hat bé phét

Trén 85% cho |a khéng phat hién thdy mui héi ciia bé phét. Trong trudng hop cé xuat hién
mui hoi (4,3%-15%) thi mui héi dé xay ra khong thwdng xuyén (thinh thoang) (Bang 5-20 va
Bang 5-21).

Bang 5-20 Ty 1& phat hién mui hoi ctia bé phét trong nha (Bon vi: %)

Ty I phat hien mai hoi | Quang | Tran ThLaénh Pr\? agl Nguyén | Binh J&?\n Tén
ylep : Trung | Phu h 9 Trai Han 9 9
Nghi Lao Pao
Co 15.0 14.9 10.7 6.3 4.3 10.1
Khéng 85.0 85.1 100.0 87.5 91.3 100.0 95.7 89.1
KB/KTL 1.8 2.5 0.8
T5ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0 | 100.0
Bang 5-21 Tan suét xay ra mui hoi
Tan suét xay ra Quang Trin Pha | Pham Ngi Nguyén Tran Hung Tén
mui hoi Trung Lao Trai Pao 9
. X n 1.0 1.0
Thuwong xuyén
% 20.0 2.8
16.0 8.0 4.0 4.0 1.0 33.0
Thinh thoang n
% 100.0 88.9 80.0 80.0 100.0 91.7
c 1.0 1.0 2.0
Hiém khi n
% 11.1 20.0 5.6
. n 16.0 9.0 5.0 5.0 1.0 36.0
Tong o
% 100 100 100 100 100 100

Trén 73% ho khong hut bé phét. 26% thong hat bé phét 5 nam mét 1an (hodc it hon) va
14,6% chi théng hat khi tc hodc day. Ty 1& dung hoa chét cho vé sinh rat cao, trén 55% &
cac phuong trir phueng Lé Thanh Nghi (Bang 5-22 dén Bang 5-25). Viéc dung hoa chat cé
I& tr& thanh théi quen vi nhanh ré va tién loi cling nhw day Iui thei gian théng téc bé phét.
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Bang 5-22 C6 thong hut bé phét

R . N Lé Pham = . Tran
T:;?"g hut Quang Tran | rpanh | Nga | Nguyen | Binh 1 g | Téng
e phot Trung Phu Nghi Lio Trai Han Pao
co n 28 24 3 14 22 1 6 98
% 24.8 35.8 23.1 25.0 27.5 3.0 26.1 25.5
Khon n 82 42 10 42 57 32 16 281
9 % 72.6 62.7 76.9 75.0 71.3 97.0 69.6 73.0
KB/KTL " 3 ! ! ! 6
% 2.7 1.5 1.3 4.3 1.6
Tén n 113 67 13 56 80 33 23 385
g % 100 100 100 100 100 100 100 100
Bang 5-23 Tan suét thong hut bé phét
N Lé Pham x R Tran
Tan suat Quang | Tran Thanh Ngii Nguyén | Binh Huwng Téng
Trung Phu : I~ Trai Han
Nghi Lao Pao
. “ n 1 2 3
Hang nam .
% 3.3 9.1 3.1
-3 nam n 7 7 3 7 1 25
% 23.3 31.8 23.1 31.8 100.0 26.0
4-5n3m n 4 4 6 8 2 24
% 13.3 18.2 46.2 36.4 40.0 25.0
. n 6 6 3 3 6 1 25
>5 nam
% 20.0 27.3 100.0 23.1 27.3 20.0 26.0
Khi nao tac hoac n 9 3 1 1 14
day thi thong % 30.0 13.6 7.7 20.0 14.6
n 3 1 1 5
KB/KTL
% 10.0 4.5 20.0 5.2
Tén n 30 22 3 13 22 1 5 96
9 % 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Bang 5-24 St dung hoa chat dé thong tac vé sinh
N Lé Pham x R Tran
Dung hoa chét Quang Tran Thanh Ngii Nguyen Binh Hwng | Téng
Trung Phu - z Trai Han
Nghi Lao Pao
co n 62 35 4 27 51 20 14 213
% 54.9 52.2 30.8 48.2 63.8 60.6 60.9 55.3
Khong n 48 31 9 29 27 13 9 166
% 42.5 46.3 69.2 51.8 33.8 39.4 39.1 43.1
KB/KTL n 3 L 2 6
% 2.7 1.5 2.5 1.6
T6ng n 113 67 13 56 80 33 23 385
% 100 100 100 100 100 100 100 100
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Bang 5-25 Tan suéat dung hoa chét dé théng tac vé sinh

3 < Quang Tran Le Pham Nguyén Binh Tran 2
Tan suat . Thanh Ngi o 5 Hwng Tong
Trung Phu . o Trai Han
Nghi Lao Pao
Hang nim n 57 29 4 27 48 19 12 196
% 93.4 82.9 100.0 96.4 94.1 95.0 85.7 92.0
Nhidu nam n 3 3 ! L 8
% 4.9 8.6 2.0 5.0 3.8
J < n 3 1 1 2 7
Néu tac
% 8.6 3.6 2.0 14.3 33
KBIKTL n ! ! 2
% 1.6 2.0 0.9
Téng n 61 35 4 28 51 20 14 213
% 100 100 100 100 100 100 100 100

5.3.2.5 San sang chi tra cho mét 1an thong hat bé phét

Kich ban do CEPAC dwa ra dé héi NDPV la: Cong ty tién hanh nang cép dich vu thong tac
bé phot, song dong thoi voi viéc tang gia nhién liéu nén cong ty c6 dw dinh nang gia thong
tac bé phot. Vay theo 6ng/ba thi véi gia bao nhiéu thi gia dinh cé thé chap nhan dwgc?"

Két qua phan tich sb liéu dwoc thé hién & Bang 5-26 va gia tri s&n sang chi tra trung binh
cho mét lan thong tac khoang 388.43 dong, mét s6 thong sb thong ké (trung tam, trong tam,
phwong sai, do Iéch) cling dwoc thé hién. Phan tich riéng trng phwong thi ta thay tri WTP
gan nhuw bang nhau. Phwéng Tran Hung Dao co tri sb cao nhat (407.000 d/moét 1an thong
tac) va phwong sai thi nhé va diéu nay cé nghia la né c6 thé lam dai dién cho cac phwong.

Ngoai ra chung toi co k|em dinh méi quan hé gira “Danh gia mrc song cua hd theo phdng
van vién” va “Gia tri san sang chi trd cho mot 1an théng hut bé phét” bang phan tich bang
chéo (crosstabulation) va két qua cho thay ching c6 quan hé théng ké véi nhau.

Bang 5-26 Gia tri sén sang chi trd cho mét 1an théng téc (Pon vi: nghin VND/Ian)

Phwéng n | Nhénhit Lénnhat @ 1ung Trung Tri xuat hign | Phwong
binh tam nhiéu nhat sai
Quang Trung 105 300 600 378.1 350 350 55.0
Tran Phu 64 350 600 395.3 350 350 62.8
Lé Thanh Nghi 13 350 450 369.2 350 350 38.4
Pham Ngii Lao 36 350 450 393.1 400 350 43.3
Nguyén Trai 66 300 550 390.9 400 350 58.1
Binh Han 32 350 450 393.8 400 350 39.7
Tran Hung Dao 21 350 500 4071 400 400 39.6
Téng 337 300 600 388 350 350 54

5.3.2.6 Nhan thirc ctia ngwei dan vé viéc xa trwc tiép ra hé thong thoat nwéc

Qua phén tich so bd chung t6i nhan théy con mét bd phan ngudi dan chwa nhan thac déy
dd cla viéc xa truc tiép ra hé théng thoat nwoc. Bac biét 46,2% ngudi hdi & phwong Lé
Thanh Nghi va 25% phuwong Tran Phua cho la “khdng gay ra nguy hiém”. Day 1a mot diéu
dang bao dong vé nhan thrc clia nguwoi dan. Cong ty va chinh quyén dia phwong can co sw
phdi hop trong truyén théng dé nang cao nhan thirc cla nguwdi dan. Nguoc lai & phwong
Binh Han nhan thirc clia ngudi dan twong déi cao. Hau hét ngwdi dan ctia phudng nay déu
cho réng néu nha vé sinh xa tryc tiép ra hé théng thi sé gay ra lan truyén bénh dich nguy
hiém nhw gay 6 nhiém nguén nuéc.
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Bang 5-27 Anh hudng cia viéc st dung séng hd va canh dong lam nha vé sinh, hoac xa
thai tryc tiép vao hé thong

A Quan Tran Ls | Pham Nguyén | Binh Tran
Anh hwéng g . | Thanh Ngii guyen A Hwng Téng
Trung Phu Nghi Lio Trai Han Pao
: i 3 i
Lan trayén dich n 62 33 29 61 30 17 232 | 58.7%
bénh % | 267 | 142 125 263 | 12.9 7.3 100
O nhiém ngudn n 100 48 7 54 81 30 23 343 | 86.8%
nuéc % | 292 14 2 157 236 | 87 6.7 100
) n 7 18 6 1 1 1 34| 86%
Khong nguy hiem o566 | 520 | 176 2.9 2.9 2.9 100
n 3 1 1 1 6 15%
Khac % 50 | 16.7 16.7 16.7 100
n 6 1 2 9 23%
KB/KTL % | 667 11.1 27 100
) n 118 68 13 57 82 33 24 395
Tong % | 454 25.6 3.3 22 362 | 154 | 104 158

5.4 Danh gia vé dau nbi va thoat nwéc thai cta ho gia dinh

Nhuw trong hinh Hinh 5-4, vé mat ky thuat nguoi ta phan biét cac truong hop két nbi ciia ho
gia dinh vao hé thong thu gom va tiéu thoat nwéc thai cdia thanh pho:

Trwdng hop 1: Két ndi truc tiép vao hé thédng chung cap 1 cia thanh phd

Trwdng hop 2: Két ndi truc tiép vao hé théng chung cap 2 cia thanh phd

Trwdng hop 3: Két ndi truc tiép vao hé théng nhanh cap dwdi cia thanh phd

Trwong hop 4: Tiéu thoat ra viing xung quanh ma khéng vao hé thdng chung cla thanh phd

Do co s& ha tAng thu gom va tiéu thoat nwéc & cac dd thi Viet Nam mang tinh chét va,
khéng déng b, ... tr cdng, kénh mwong tiéu cap 1, 2 va cap dudi. Diéu nay da dwoc khéng
dinh trong "Chién luoc Bdo vé méi truong qubc gia dén nam 2010 va dinh hudng dén ndm
2020" (12.2003 cta 6éng Mai Ai Truc, Bo trudng Bo Tai nguyén va Méi truong) da viét "Moi
trvong ¢ nhiéu dé thj nwéc ta bi 6 nhiém do hé théng tiéu nuéc, thoat nuoc lac hau, xubng
cép nhanh nén khéng dép tmng duoc yéu céu; nang luc thu gom chét thai rén con thép kém,
trung binh chi dat khodng 60 - 70%, d&c biét la chét thai nguy hai chwa duoc thu gom va xtr
ly theo dung quy dinh". Chinh vi vay ma hiéu qua thu gom va tiéu thoat thap. Dbng th&i con
sb vé lwong nuwdc thai qua xir ly & Viét Nam con rat khiém ton.

H/gn trang tiéu thpat nwoc thai. Thep "Qui hoach tong thé phat trién kinh té& - xa hoi thanh
ph6 Hai Dwong dén nam 2020" cé viét:

Hé théng thoat nwéc thanh phé 1a hé thdng két hop ca thoat nwédc thai va nwédc mua. Dbi
v&i nhirng dia hinh ddng bang twong ddi bang phang va lwong nwdc mua tap trung theo
mua nhw thanh phd Hai Dwong thi viéc xay dwng hé théng thoat nwéc trén la phu hop.
Déng thoi, dé thoat nwdc thanh phd phai st dung hé théng bom cuéng burc.

Mang Iwoi thoat nwéc thanh phd co tong chiéu dai 35 km v&i ty 1€ 0,23 km 6ng/km
dwong. Nhuwng hiéu suat lam viéc thap, chi dat 40-60% do cac ho ga, than cong bj bun
lang dong va ty 1é cong con thap.

Linh vyc thoat nwéc trong nhirtng nam qua dwoc thanh phd quan tam chi dao thwc hién
va da tién hanh nao vét, cai tao dwoc 9.763 m cdng tiéu thoat nwéc, da dwoc thye hién
cac dy an ké cac hd, séng Cau Céat, hé théng thoat nuwéc va x& ly nwdc thai thanh phd
giai doan ... V& co ban hé théng méi dap (ng dwoc yéu ciu tiéu thoat nwéc chung cho
khu vie néi thanh cl. Tuy nhién, do dé cao cia thanh phd thdp hon mwe nwéc cac con
séng gay kho khan I&n cho viéc tiéu thoat nwéc, tinh trang ngap, Ung van con phd bién,
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dac biét la vao cac thang mua mwa. Hon nira, nhiéu khu virc phudng, x& méi cla thanh
pho6 van con chwa cé hé thong tiéu thoat nwéc nwédc va xi ly nwéce thai.

Hinh 5-4 So d6 phan loai hinh thirc két ndi véi hé thdng thu va tiéu thoat nuéc thai dé thi

\
N

NGi dung chinh clia phan nay la nghién ctu tinh hinh két néi cta tirng hé (hinh thirc va loai
ng’é’c ‘théi), tinh hinh tiéu thoat trong khu vic sinh sdng cdia h¢ va nhan thirc ciia NDPV vé
van dé nuwéce thai.

5.4.1 Hién trang két n6i va thoat nwéc thai caa ho gia dinh
5.4.1.1 Tiéu thoat cua ho di dau

Dwa vao cac Bang 5-28 ta thdy hau hét cac ho déu tiéu thoat ra hé théng chung. Tuy nhién,
phwéong Lé Thanh Nghj cé ty 1€ tiéu thoat nwéc ra hé théng cong cdng it nhat chi c6 53,8% vi
tap trung nghién cvu tai mot tuyén phd. Sau day la tdng hop mot sé két qua TLN va PVS:

- Phuwéng Quang Trung: Budng tiéu thoat tlr nha vé sinh cho chay vao hé théng tiéu thoat
chung cla thanh phd. Khéng c6 trwong hop nao xa trwc tiép xudng hd. Nhwng ¢ hién
twong xa truc tiép phan chan nudi xubng hd Hao Thanh. Khu 11 van con 50% hé dan dau
ndi va thai ra hd Héng Quang, Céng Ba Clra. Trong phd thi 50% ra dwérng cdng chung.
Khu 13, 17 va 18 c6 80% chuyén nuwéc thai ra hd D4t d6, hd Cai va hd Thanh Nién.

- Phwong Tran Phu: Nwéc thai nha vé sinh chi yéu thai ra hé théng chung cta phwong,
clia thanh phd; con 3% cac hd dan & bén dwérng Chwong Dwong thai tryc tiép ra soéng
hd. Khu ndi thanh dwoc nha nwédc xay dung dwédng tiéu va nguwdi dan dau ndi vao.

- Phuwong Lé Thanh Nghi: Hau hét cac ho trong phudng déu xa nwéc thai ra hé théng cong
chung rdi sau dé ra séng hd nhw hd Bach Pang, séng Cau Cét, hd Co Khi. Con khoang
15% ho thi thai tryc tiép ra hd. Van con hién twong ngap Gng & khu 17, khu hd Thwong
Nghiép nén dan dén hién twong dénh nwéc vao trong nha. Ho gidp séng con xa thai ra
song. Khu 8 c6 4 ngd (28, 38, 50 va 60) va nha mat dwdng Bui Thi Xuan thi cho chay ra
hd, méi ddy hon 10 nha con cho chay ra séng. Khu 10, giap nha thi dau con khodng 90
hé quanh hé Thanh Lai (Binh Han) cling cho xa tryc tiép xudng hd. Do khdng c¢6 16i thoat
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ra séng Bach Dang nén da dan dén ngap lut. Khu Nam Cwéong nam sau hon cac khu
khac hang mét nén cé nguy co bi ngap lut. Hién van con 70% sé hd cho xa& xudng hd.
Khu 7 so v&i cbt két nbi thoat nwéc ctia thanh phd thi nam sau dwéi 1 m, nén viéc hoa
chung vé&i hé théng nwéc thai rat kho va kho xa xubng sdng Sat. Vao mua bao lut thwong
gay ra ngap lut. Khu 5 (giap 4, 6 va 7) cudi dwong Thdng Nhat, bén phai hd Binh Minh,
dan d4u vao hd. Viéc xay hd Hao Thanh thi hai bén bi ngap lut. Ngwdi dan rat mubn dau
ndi vao hé théng.

- Phwong Tran Hung Bao: Tinh hinh vé hé thdng cdng ranh tiéu thoat nwéc chua tdt. Van
con ¢o 3 tuyén pho do thang ra séng hd (khoang 355 hg). Do muc nwéc cao hon nén co
ngap lut, nhwng gan day nho c6 nang cép hé théng nén tinh trang ngap lut chi xay ra mét
vai tiéng ddng ho. Khi nwéc dang 1én, phuong da té chtee nhan dan nao vét dé thoat
nwdc. Trong ndi thanh, nhin chung 100% hé da cé dau ndi véi hé théng chung. Budng
Bach Dang, quanh hd Hao thanh chwa thu gom dwoc nwéc thai.

- Phuwong Nguyén Trai: Hau hét cac ho gia dinh tiéu thoat nwéc thai ra hé théng. Song van
con nhiéu gia dinh khéng cé y thirc nén da dé rac chay vao hé thdng va gay ach téc.
Ngoai ra c6 hd gia dinh xay nha da dé nguyén vat liéu chay tréi vao hé théng. Clra cdng
dwoc xay dwng, song thiéu rao chan rac va hé lang cat. O phweng Nguyén Trai thudc khu
phd cii vé co ban da két ndi vao hé théng. Hé thdng do dan tw lam ciing da co két nbi voi
hé thdng chung & khu 8 va 6 (dbi dién khu 8). Nam 1996 da cho ké d& hé Hao Thanh. Do
thiét k& chwa chuan nén hé théng tiéu thoat nhw céng Tué Tinh, cbng Pham Ngii Lao con
qua bé gay kho tiéu thoat ra hdé Binh Minh, hd Bbn voi va sau d6 bom ra séng Sét.

- Phuwdng Pham Ngii Lao: Hé théng cdng ranh tiéu thoat nwéc thai va nwéc mua cla
phuong rat kém. Ty 1& két nbi voi hé thong tiéu thoat nwdc thai clia thanh phd 1a 100%.
Tac dénh nwéc thai van xay ra: Phwdng cung nhan dan dé nghi véi cong ty dé glal quyet
Song nguwdi dan va phwong phai tu khac phuc chir cong ty chwa coé bién phap giai quyét
nao.

Bang 5-28 Noi thai ciia nwdc thai clia ho gia dinh (loai trir nwéc tir hd xi tw hoai)

N Lé Pham 2 X Tran
Thai di dau Quang Tran Thanh Ngii Nguyen Binh Hwng Téng
Trung Phu - o Trai Han
Nghi Lao Pao
L n 116 68 7 50 78 29 24 372
Hethongchung 7o "1 95 | 1000 | 538 87.7 95.1 87.9 | 1000 | 94.2
n 1 1
Puwong cai % 08 0.3
S6ng, ao hd n 1 6 7 4 4 22
% 0.8 46.2 12.3 4.9 121 5.6
Tén n 118 68 13 57 82 33 24 395
9 % 100 100 100 100 100 100 100 100
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5.4.1.2 Két cau céng dwéng ra va cé hay bi tac khéng

Qua phan tich ching t6i thay ty 1& cac hd xay cdng kin rat cao (trén 91,7%). Con ty 1& cbng
h& chi chiém mot ty 1& rat nho khoang 1,7% - 6,1% (Bang 5-29). Riéng phuong Binh Han,
Nguyén Trai va Pham Ngii Lo van con ty & "rdnh hé" cao. bay la van dé ma cong ty nén
cung chinh quyén dia phuwong khuyen khich nguwdi dan chuyén déi sang hé thong kin dé bao
vé vé sinh méi trucrng va chéng tac cong. Trong Bang 5-30 va Bang 5-31 ta thay duwdng tiéu
thoat nwéc thai ciia ho gia dinh it bi tdc. Néu cé tac thi han hivu xay ra.

Bang 5-29 Két ciu cla hé théng tiéu thoat ctia ho

Hé théng tiéu Quang | Trin Th:enh Pﬁag] Nguyén | Binh Jﬁ" Tn
thoat Trung Phu X 9 Trai Han 9 9
Nghi Lao Pao
. n 2 2 4 3 1
510 h
cong ho % 1.7 35 49 91 28
Céna kin n 115 68 13 52 76 29 23 376
9 % 97.5 100.0 100.0 91.2 92.7 87.9 95.8 95.2
. |n 1 2 1 4
Vra kin va vira hé % 08 24 30 1.0
n 3 1 4
KB/KTL % 5.3 4.2 1.0
Tén n 118 68 13 57 82 33 24 395
9 % 100 100 100 100 100 100 100 100
Bang 5-30 Duong tiéu thoat clia ho gia dinh cé bj tc khong
. Quan Tran Le Pham Nguyén Binh Tran
Tac g . Thanh aa guye ; Hwng Téng
Trung Phu . Ngii Lao Trai Han
Nghi Pao
Co n 10 5 5 3 1 1 25
% 8.5 7.4 8.8 3.7 3.0 42 6.3
Khon n 106 63 13 52 79 32 22 367
9 % 89.8 92.6 100.0 91.2 96.3 97.0 91.7 92.9
n 2 1 3
KBKTL I, 1.7 4.2 0.8
Tén n 118 68 13 57 82 33 24 395
9 'y 100 100 100 100 100 100 100 100
Bang 5-31 Tan suét tdc dwdng 6ng nwdc thai cla ho gia dinh
Tan suét tic Quang Tran Phu Pham Ngu Nguyen Binh Han Total
Trung Lao Trai
Thwdng xuyén n L 2 3
g xuy % 125 66.7 143
. , n 7 6 1 3 1 18
Thinh thoang % 87.5 100.0 333 100.0 100.0 85.7
Tén n 8 6 3 3 1 21
9 % 100 100 100 100 100 100
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5.4.2 Hién trang két ndi va tiéu thoat nwéc thai trong khu vuc
5.4.2.1 Panh gia cua ngwoi dan veé tinh trang tiéu thoat nwéc thai trong khu vwee

Theo danh gia cla nguwoi dan vé tinh trang tiéu thoat nwéc thai ciia khu vee cling nhw qua
két qua thdng ké & trong Bang 5-32 ching t6i nhan thay hé théng nuwéc thai twong dbi tét. O
phwong L& Thanh Nghi la tot nhat (100%), song van con kém & phwdng Quang Trung
(65.8%), Pham Ngii Lao (57.9%), Binh Han (57.6%), mic trung binh 49.5%. Diéu nay cé
nghia la hé thdng cdng cép 3 va nhanh la con nhiéu van dé. Theo chuing téi thi trong twong
lai cdng ty phai phdi hop véi cac phwdng nao vét, stra chiva va ddi méi hé théng cdng kénh
cap duoi.
Bang 5-32 Danh gia vé tinh trang tiéu thoat nwéc thai ctia khu ve

Hé thénq tiéu A Lé Pham x + Tran
Rokdhs S T G M S e o
trong khu vwe Nghi Lao bao
Tét n 38 37 13 24 53 14 13 192
% 325 54.4 100.0 421 64.6 42.4 54.2 48.7
Khong tét n 77 31 33 29 19 6 195
% 65.8 45.6 57.9 354 57.6 25.0 49.5
KB/KTL n 2 S 7
% 1.7 20.8 1.8
Téng n 117 68 13 57 82 33 24 394
% 100 100 100 100 100 100 100 100

5.4.2.2 Vi tri dwong thu gom va tinh trang chiém dung cta ngwi dan

Nhin chung hé théng tiéu thoat nwéc thai cia Hai Dwong thwdng ndm trwdc nha cha hod
dan, giao déng trong khoang 60% - 81% & cac phwdng (Bang 5-33). Con moét ty 1€ nhé (17%
- 31%) hé thdng nwéc thai & phia sau nha. O phwdng Binh Han thi ty 1& ho dan cé hé théng
tiéu thoat nam sau nha |a kha cao (31,3%). Theo phadn anh clia ngudi dan trong cac PVS va
TLN, thi c6 tinh trang céng tiéu thoat chung ndm phia sau nha thwdng hay bi I4n chiém st
dung va chinh vi vy ma kho s(ra chiva.

Bang 5-34 cho thdy phwdng Lé Thanh Nghi cé nguy co chiém dung khoang khdng cta hé
théng tiéu thoat chung dé phuc vu cho muc dich khac cla ho gia dinh (38,5%). Cong ty nén
két hop véi chinh quyén phuwdng giam sat cac trudng hop va cé bién phap nghiém cam kip
thoi hién twong chiém dung nay.

Bang 5-33 Vi tri ciia hé thdng tiéu thoat nwdc thai ctia khu vc

. Quang Tran Le Pham Nguyén | Binh Tran 2
Vitri Trun pha | Thanh | Ngd Trai Han | fung | Tong
g Nghi Lao Pao
ghi 2
Treece nha n 85 56 8 46 63 21 17 296
% 72.0 82.4 61.5 80.7 76.8 63.6 70.8 74.9
Sau nha n 29 11 3 11 18 11 6 89
% 24.6 16.2 23.1 19.3 22.0 33.3 25.0 22.5
Khac n 4 1 2 1 1 1 9
% 3.4 1.5 154 1.2 3.0 4.2 2.3
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100
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Bang 5-34 Chiém dung hé théng tiéu thoat chung

d?]?\lgerr?é Quang Trép Thl;enh Ptianj Nguyén Bip h I:Irl:;r; Téng
t.hf'mg. Trung Pha Nghi Ngii Lao Trai Han Pao
co n 1 1 5 3 4 1 1 16
% 0.8 1.5 38.5 5.3 4.9 3.0 4.2 4.1
Khong n 114 67 8 53 77 31 22 372
% 96.6 98.5 61.5 93.0 93.9 93.9 91.7 94.2
KB/KTL n 3 ! ! ! ! L
% 25 1.8 1.2 3.0 4.2 1.8
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

5.4.2.3 Két cau va tac cta hé thong thu gom tiéu thoat chung

Két cdu cha hé cha yéu la cdng kin (87,9% - 100%, Bang 5-35). Céng hé con & phuwong
Binh Han, Nguyén Trai va Pham Ngi Lao. Theo Bang 5-36, 18.2%-37.3% ngudi duwoc
phdng van tra 1&i la hé thdng cbéng ranh chung & Hai Duwong cé bi tdc. Thudng & phudng
Quang Trung (37,3%) va Tran Pha (32,4%). Tan suét xay ra thuwéng "thinh thodng, hiém khi".

Nhiéu gia dinh khong c6 y thirc nén da& dé rac chay vao hé thdng va gay ach tac. Ngoai ra
nhiéu ho gia dinh xay nha da dé nguyén vat liéu chay tréi vao hé thong. Sau day la mot sé
nhan xét rat ra tr PVS & cac phudng:

PVS phuong Quang Trung (6ng Nguyén Xuan Théng): Tinh trang ngap lut tap trung chu
yéu & dworng Nguyén Van T6; khu 4, 5, 6; truc ducrng Quang Trung, khu 7, phd Béc Son,
D06 Luong, Rang Nhan. Vao mua mwa Cong ty giai quyét kip thoi nhung con duong Rang
Nhan do vuwdng cac cong trinh cha tinh. Téc dénh nwéc thadi van xay ra. D& nghj voi
phwéng, cong ty xubng giai quyét ngay.

Trong mét s6 TLN nguwdi dan co phan anh |a hé thdng da duoc xay dung tir 1au nén dén
nay khéng con phu hgp voéi thyce te, vi du~ céng phi 300 nay da qua cl va bi tac nén khdng
con dam bao tiéu thoat khi tréi mwa va dan dén nwéc dénh gay & dong.

PVS phuwéng Tran Pha (ba Trinh Thi Hanh): Cac khu Ngan Son, Mac Thi Budi, Tuy Hoa,
DPdng Xuan, Tran Binh Trong va Chwong Dwong van con hién twong ngap lut trong mua
muwa. Vao mua muwa cong ty x& ly hién twong ngap lut con cham va chwa kip théi. Trwong
hop bi tdc céng thi phwdng cé lién hé véi cong ty dé xt ly nhung vao ngay thi 7 hay chi
nhat thi khong lién lac duoc.

TLN phuwong Binh Han: Cac trwdng khu va nguoi dan kéu rat nhiéu vé tinh trang ngap
ung nwoc thai. Theo ba Nguyen Thi Phang, khu 5 va 8 can giai quyét gap vi nwoc thai
khap noi do vé va khong tiéu thoat dwgc (Hinh 5-5 va Hinh 5-6).

Nhw vay cong ty nén thanh lap dworng day néng dé trong bat clr hoan canh nao ciing c6 thé
tiép dwoc ngudi dan. Péi véi phudng Binh Han thi cong ty xem xét dé dau nbi vao hé théng
thu gom tiéu thoat. Déi v&i cac doanh nghiép nhw nha may bia, nha may lap rap may 693 thi
budc ho phai cé trach nhiém déi voi ngwoi dan trong tiéu thoat nwéc thai. Trong trwdng hop
can thiét thi d& nghi S& Tai nguyén va méi trwérng vao cudc dé giam thiéu 6 nhiém dbi voi
ngudi dan trong khu virc.
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Bang 5-35 Két cu clia hé théng tiéu thoat chung

He t’héng tieu Quang Trép ThLaenh P,:‘gg‘ Nguyén Binh l:ll'lr::]r; Téng
thoat chung Trung Phu Nghi Lio Trai Han Pao
Cbng kin n 2 2 4 3 11
% 1.7 3.5 4.9 9.1 2.8
Céng hé n 115 68 13 52 76 29 23 376
% | 97.5| 100.0 100.0 91.2 92.7 87.9 958 | 95.2
Vira kin va vira he | 1 2 1 4
% 0.8 2.4 3.0 1.0
KB/KTL d 3 ! 4
% 5.3 42 1.0
Total n 118 68 13 57 82 33 24| 395
% 100 100 100 100 100 100 100 100
Bang 5-36 Hé thdng tiéu thoat chung c6 bi tac khéng
Bj téc khong? Quang | Trin | Lo Pr?g? Nguyen | Binh I-Tur::; Téng
; Trung Phu Nahi Lio Trai Han Pao
ghi 2
o n 44 22 11 15 6 5 103
% 37.3 324 19.3 18.3 18.2 20.8 26.1
Khong n 73 46 13 45 66 27 19 289
% 61.9 67.6 | 100.0 78.9 80.5 81.8 79.2 73.2
KB/KTL n ! ! L 3
% 0.8 1.8 1.2 0.8
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Nguoi dén cé tng xt gi khi hé thdng tiéu thoét bj tdc. Theo Bang 5-37 thi nhin chung nguoi
dan nguoi dan da da co y thire rat tét trong viéc gir gin va bao vé hé thdng tiéu thoat nuéc
ctia khu viec minh &. Dién hinh nhw & phuwdng Binh Han, Nguyén Trai cling nhau stra chira
néu hé théng tiéu thoat nwdc thai bi hdng. Tuy nhién, & phuwdng Pham Ngii Lao té ra bang
quan khi hé théng tiéu thoat nwéc thai ciia khu vie bi tdc. Theo PVS véi éng Kiéu Van Tan
thi:
T&c dénh nuéc thdi van xay ra, phuong cung nhan dén da dé nghi véi cong ty dé gidi
quyét nhung dén va phuwong phéi tw khdc phuc chir céng ty chua cé bién phép gidi
quyét. (PVS véi dng Kiéu Van Tan, phwong Pham Ngii L&o)
Nhing vén dé nong trong khi xay dung hé théng tiéu thoat. Trong cac PVS va TLN nguoi
dan con phan nan nhiéu vé viéc thi cong xay dwng kéo dai va gian trai da anh hwdng nhiéu

dén cudc song va lam an cta ngudi dan. Nha thau xay dwng van dé hién twong thiéu tAm
che chan cac hé ga nén rat nguy hiém.

Bang 5-37 Sy quan tdm cla nguwdi dan khi hé thdng nwéc thai trong khu ve bi héng

Néu hé théng . Quang Tran Le Pham Nguyén | Binh Tran 2
trong k[\u vwce bi Trun Phii Than_h Ngu Trai Han Hwng Tong
héng 9 Nghi Lao Pao

Cung nhau théng n 34 28 8 17 24 12 5 128

tac nao vet % 28.8 41.2 61.5 29.8 29.3 36.4 20.8 32.4

Béo cong ty n 58 24 1 14 21 12 13 143
% 49.2 35.3 7.7 24.6 25.6 36.4 54.2 36.2

Khéng lam gi n 8 8 3 5 17 5 3 49
% 6.8 11.8 23.1 8.8 20.7 15.2 12.5 12.4

Cung nhau théng n 3 3 1 7

tac nao vét +

Thong bao cong ty % 2.5 4.4 4.2 1.8
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Néu hé théng Quan Trdn Lé Pham |\ & | Binh Tran
trong khu vwc bi T g . Thanh Ngii guys N Hwng Téng
2 rung Phu . = Trai Han

hoéng Nghi Lao Pao
n 15 5 1 21 20 4 2 68
KBIKTL % 12.7 7.4 7.7 36.8 244 12.1 8.3 17.2
Tén n 118 68 13 57 82 33 24 395
9 % 100 100 100 100 100 100 100 100

Hinh 5-5 BDwdng ngd va san nha dan thudc khu 5 & phwong Binh Han

(Nwéc thai tir khap noi don vé va khong tiéu thoat dwoc trong khu ve va
dwdng di lién tuc phai ton cao)

Hinh 5-6 Tac dwdng tiéu thoat chung

i 2 :
(Buong tiéu thoat chung (cbng phi 1000) di chim trong khu dan, sau d6 di hé va lai di ngam trong nha
may lap rap 693 (100 m trong nén nha may), tiép theo lai di h& qua khu tap trung xt ly rac cung vé&i
nwéc thai clia nha may)
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5.4.3 Nhan thirc ctia ngwi dan vé viéc xtr ly nwéc thai va phi nwéc thai
5.4.3.1 Nhan thirc ctia ngwei dan vé tinh trang tiéu thoat nwéc thai

Trong Bang 5-38 ¢ thé thay rat r6 nguoi dwoc phdng van nght gi vé viéc tiéu thoat kém sé
phat sinh ra nhirng van d& gi: Thi» nhét, mui hoi (75.4%); Thi hai, Ngap lut (71.4%) va ther
ba, Phat sinh mudi (66.3%). Két qua nay da phan anh hoan canh thwc té cia TP Hai Dwong.

Bang 5-38 Nhan thirc vé &nh hudng cla van dé tiéu thoat nwdc thai sinh ra van dé

N Pham x ! Tran
Item Quang | Tran Ngii Nguyén | Binh Huwng Téng
Trung Phu =z Trai Han
Lao Pao
) n 50 25 18 23 9 7 132 | 66.3%
Phat sinh muoi % 37.9 18.9 136 174 6.8 53 100
. 0,
Lan trayén dich n 37 18 8 19 5 6 93 | 46.7%
bénh % 39.8 19.4 8.6 20.4 54 6.5 100
n 55 26 26 27 9 7 150 | 75.4%
Mui hoi % 36.7 173 173 18 6 4.7 100
~ - . 0,
6 nhiém ngudn n 50 22 15 22 5 5 119 | 59.8%
nwérc % 42 185 126 185 42 42 100
n 57 18 28 22 13 4 142 | 71.4%
Ngap lut % 40.1 12.7 19.7 155 9.2 2.8 100
n 2 1 1 4 2%
Khac % 50 25 25 100

Tinh trang lan chiém Ién hé théng tiéu thoat nuwéc thai. Cac phwdng khao séat ching téi nhan
thay tinh trang 1an chiém/xay dung I&n hé thdng tiéu thoat nuwéc thai van con ton tai & cac
phwong. Tuy nhién phuéng Lé Thanh Nghi 1a phwong cé tinh trang 1an chiém hé théng tiéu
thoat nwéc thai kha phd bién nhat. Ty 18 nay chiém t&i 38,5% (Bang 5-34) con cac phuong
khac cé ty 1& it hon, chi khoang dwéi 10%. Dang cha y 1a & phwdng Tran Pha gan nhw 100%
ngwdi hdi déu thé o véi viéc 1an chiém/xay dwng lén hé thdng tiéu thoat nwdc thai (Bang
5-39). Ty |& nay ciing rat cao & cac phuong Le Thanh Nghi va Nguyén Trai chiém t&i hon
2/3 sb6 ho dwoc phdng van (Bang 5-39). Piéu nay dang bao dong dd vé y thirc clia nguoi
dan. Mot diéu dic biét nira la khoéng ai bao viéc nay cho phwéng hay céng ty ca. Chang toi
cho day la "né ngai" hay "th® 0" clia ngudi dan.

Bang 5-39 Ngudi dan rng xt véi viéc 1an chiém hé théng tiéu thoat nwérc thai

. : ; Quang Tran Le Nguyén | Binh 2
Néu cé tinh trang lan chiem thi lam gi . Thanh p N Tong
Trung Phu Nghi Trai Han
Cl‘mg,véji cac ho xung quanh té chtrc hop | n 1 1 1 3
lai dé de nghi cham duit % 33.3 25.0 100.0 21.4
Khéng lam gi n 5 2 3 10
% 100.0 66.7 75.0 71.4
. n 1 1
Khac
% 100.0 71
2 n 1 5 3 4 1 14
Tong o
% 100 100 100 100 100 100

Théi do ctia nguoi dan khi hé théng bi hw héng (v& duong éng, hdng tdm dan, mét ndp céng
hé ga, ...). Trong trwdng hop ma hé théng tiéu thoat chung cé van dé thi nguwoi dan tu stra
chi*a 29,3%-61,5%, Bang 5-40 Thai do cla nguwdi dan trong trudng hop hé théng tiéu thoat
trong vung bi hw héng (Bon vi: %). Céng ddng béo véi cdng ty néu hé théng thudc sw quan
Iy clia cong ty (24,6%-54,2%, trung binh 36,2%). Mot didu dang luu ¥ 1 ty 1& “Ngailkhong
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lam gi” hodc “th¢ 0” cling khéng nho (12,4%). Trong mot sb trwong hop thi nguwdi dan tw
stra chira dong thoi bao céng ty (2,5%-4,4%).

Bang 5-40 Thai do ctia ngwdi dan trong trwdng hop hé théng tiéu thoat trong vung bi hw
héng (Bon vi: %)

Nouréibnobit Qure | Tdn | mhamn  nan  MOUER | BN g Tong
! Nghi Lio Pao

Cac gia dinh tw stra 28.8 41.2 61.5 29.8 29.3 36.4 20.8 324
Bao phuong, cong ty 492 35.3 7.7 24.6 25.6 36.4 54.2 36.2
Khéng lam gi 6.8 11.8 23.1 8.8 20.7 15.2 12.5 12.4
Ty stra va bao cong ty 25 4.4 4.2 1.8
KB/KTL 12.7 7.4 7.7 36.8 244 121 8.3 17.2
Tong 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

5.4.3.2 Nhan thirc ciia ngw®i dan vé xtr ly nwéc thai va phi nwéc thai

Sw cén thiét cia viéc xiv ly nuée théi. Trong Hinh 5-7, 96,2% nguwdi dwoe hdi cho la can phai
Xt ly nwoc thai ra séng. Dac biét la phwéng Nguyén Tréi va Binh Han thi 100% ngudi duwgc
héi déu thay can thiét phai x&r ly nwéc thai. Qua d6 dé thay van dé 6 nhiém méi trudng do
nwéc thai gay ra da dén mirc bao dong va moi ngudi dan & Hai Duwong déu thdy dugc didu
do va da dwoc phan anh trong cac PVS va TLN.

Hinh 5-7 Nhan thirc cGa ngudi dan vé xi ly nwdc thai

100.0% —|

80.0% —

60.0% —

Phan tram (%)

40.0% —

20.0% —

[ 1 [ 1
0.0% T T T
Co Khong Khong biet/Khong tra loi

Co can thiet xu ly nuoc thai truoc khi xa ra song
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Bang 5-41 Nhan thirc clia ngudi dan vé xt ly nuéce thai chia theo phuong

Nwoc thai co Quang Tran Thl;enh Pr‘? ag\ Nguyén | Binh HTLr::‘n Tén
can If:gr:;w ly Trung Phu Nghi Lgo Trai Han Daog 9
co n 111 66 12 53 82 33 23 380

% 94.1 97.1 92.3 93.0 100.0 100.0 95.8 96.2

A n 5 2 7
Khong % 42 3.5 1.8
KB/KTL n 2 2 1 2 1 8
% 1.7 29 7.7 3.5 4.2 2.0

Tén n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Trong Bang 5-42, hon 94.1% s6 nguoi dugc hoi déu cho rang cong dong (cong nghiép,
bénh vién, cho...) phai tra tién cho viéc thu gom va xﬁi ly nwée thai ; 91,3% cho la ho gia
dinh cling phai trd. Nhw vay ty 1& chénh léch khong I&n lam.

Bang 5-42 Codng déng va ho gia dinh c6 phai tra tién cho viéc xt ly nwéc thai khéng

Quang | Tran Lé Pham Nguyén| Binh Tran 2
Cau hoi . Thanh Ngii o N Hwng Tong
Trung Phu ] z Trai Han
Nghi Lao Pao
o n 97 67 13 54 81 33 24 369
% 836 | 985 | 1000 | 96.4 98.8 | 100.0 | 100.0 | 94.1
Cong ddng . n 14 14
(cong | 10" e 2.1 TG
nghiép, . n 2 2
bénh vien, | Khac % 1.7 0.5
trvong hoc, n 3 1 2 1 7
cho, ..) KB/KTL % 2.6 15 3.6 1.2 1.8
Tén n 116 68 13 56 82 33 24 392
9 % 100 100 100 100 100 100 100 100
o n 104 65 11 43 79 33 24 359
% 88.1 95.6 84.6 78.2 96.3 | 100.0 | 100.0 | 91.3
Khon n 7 2 1 2 1 13
9 % 5.9 2.9 77 36 1.2 33
o . n 3 3 1 7
Ho dan Khac % 25 55 1.2 1.8
n 4 1 1 7 1 14
KB/KTL % 34 15 7.7 12.7 1.2 3.6
Tén n 118 68 13 55 82 33 24 393
9 % 100 100 100 100 100 100 100 100

Ly do cta viéc xw ly nuoe thai. Khi héi ly do vi sao thi dai da s6 nguoi hdi cho la "D 1a nghia
vu va trach nhiém doi voi moi truong” (36,4% - 75%). Song nghia vu doi vai cong ty dé bu
dap chi phi va dam bao cho dy an phat trién bén virng thi rat tiéc la thap hon nhiéu (3.1% -
33.3% trung binh 16:5%)' biéu nay bé_q tru’_c'rc cho ban quan !y dy _én nwéc théi trung wong
cling nhw cong ty biet dé cé nhirng chién dich truyén théng kip thoi va lau dai trwdc khi tien
hanh thu phi xa thai.

Song c6 nhitng quan diém khac vé viéc tir chéi “khéng tré tién cho viéc xtr ly nuée thai’ nhu:
- Hé théng nuwéc thai thudc hé théng cdng cong chung

- Nha nwéc phai tra tién cho viéc x& Iy nwdc thai

- Nha nwéc phai hé tro

- Nha nwéc nén lay tién tir qui chung

- Khéng can thiét phai tra tién

- Dodng y tra tién cho nwéc sach nhwng khong tra cho tién nwéc thai

- Nuwoc thai sinh hoat thi it chi yéu la nwéc thai cong nghiép

- Murc sbng clia ngudi dan con thap
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- Thoi gian du thi mién, sau d6 méi thu

Bang 5-43 Ly do cla viéc x& ly nwéc thai

£ Quang | Tran Lé Pham Nguyé | Binh Tran 2
Neéeu cé thi vi sao . Thanh Ngii - 5 Hwng Tong
Trung Phu ] z n Trai Han
Nghi Lao Pao
Thu gom va x& Iy nwéc |1 23 12 3 13 1 8 60
thai rat ton kém & nguwoi
dan cé nghia vy déng %
gop (1) 217 | 185 67| 163 31| 333| 165
bay la nghia vu cua n 72 49 4 27 47 24 15 238
nguwoi dan gin gitk moi
trwdng xanh, sach dep %
2) 67.9 754 36.4 60.0 58.8 75.0 62.5 65.6
n 7 2 6 13 19 7 1 55
(M+(2) 5
% 6.6 3.1 54.5 28.9 23.8 21.9 4.2 15.2
Khac n 1 ! ! 3
% 0.9 2.2 1.3 0.8
KBIKTL n 3 2 ! ! 7
% 2.8 3.1 9.1 2.2 1.9
T n 106 65 11 45 80 32 24 363
ong o
%o 100 100 100 100 100 100 100 100

Péu gia nwoc thdi: Trong cac TLN ngwdi dan cé phan anh 1a da thu phi nwéc thai (10%)
trong gia nwéc, song cong ty van dé xay ra tinh trang ngap Ung, nao vét mang tinh hinh
thirc. Nhwng khi chung téi gidi thich thi ngwdi dan méi hiéu doé Ia hinh thiére thu nhac nhé.
Con trong khuon khd déu gia nwédc thai chung téi c6 néu ra kich ban 1a sau khi hé théng thu
gom, tiéu thoat va xtr ly nwédc thai di vao hoat dong thi nguwdi dan phai co trach nhiém vé tai
chinh @& coéng ty méi co thé duy tri hoat dong ctia hé théng va nhw vay kha nang chi tra toi
da cta ho 1a bao nhiéu? Theo két qua thdng ké trong Bang 5-44, ta thay gia tri trung binh Ia
1,871.49 d/m®, gia tri xuat hién nhiéu nhat 1,000 d/m°.

Bang 5-44 Két qua dau gia viéc xr ly nwéc thai — Gia tri sén sang chi tra clia nguwdi dan
(Bon vi: 1000 VND/m®)

Phwong n | Nhonhit | Lénnhat | Trungbinh | Trungtam =~ \%" | Phwong sai
Quang Trung 82 1000 5000 1689 1000 1000 995.79
Tran Phu 50 1000 5000 1820 1500 1000 1029
Lé Thanh Nghi 13 1000 5000 2192.3 1500 1000 13775
Pham Ng L&o 29 1000 3500 1982.8 1500 1000 949.46
Nguydn Trai 46 1000 5000 1902.2 2000 1500 786.13
Binh Han 26 1000 3000 1673.1 1500 2000 467.81
Trdn Hung Pao | 17 1000 3000 1852.9 2000 1500 606.34
Téng 263 1000 5000 1817.5 1500 1000 925.14

Ky hop dbng tiéu thoat nuéc thai. 88% ngudi dan sdn sang ky két hop déng sau khi xay
dwng xong nha may x& ly nwéc thai (Hinh 5-8). Con ty 1& khong ky két hop ddng thi rat nho.
Nhw vay ta théy ngwoi dan da coi viéc tiéu thoat nwéc thai la mét dich vu va can co sy cam
két vé mat phap ly.
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Hinh 5-8 S&n sang ky hop doéng khi nha may xt ly nwéc thai

Ky hop dong
tieu thoat
M Co

[l Khong
O Khac
W KB/KTL

5.5 Danh gai rac thai cé lién quan v&i hé théng tiéu thoat
Trong Bang 5-45, van thuéng xuyén cé hién twong vt rac xudng hé thdng & cac phuong.
O phuong Lé Thanh Nghi ty 1& nay Ién (38,5%), tuy nhién lai nhd & phwéng Binh Han

(3,0%). Chénh Iéch nay rat 16n, phai chang nguoi dan & phwéong Binh Han cé y thirc bao vé
hé thdong thoat nwédc cong cdng.

Bang 5-45 Hién twong virt rac xudng hé théng

Vit rac i(ut‘)ng hé Quang Tr5|’1 ThLaenh Pﬁ;frln Nguyén | Binh J:::‘r; Téng
thong Trung Phu Nghi Lio Trai Han Pao
Thuong xuyén 0n 19 8 5 11 5 1 1 50
%o 16.1 11.8 38.5 19.3 6.1 3.0 4.2 12.7
Thinh thoang n 26 16 2 13 15 4 1 77
% 22.0 23.5 154 22.8 18.3 121 4.2 19.5
Khéng bao gio n 68 43 6 31 61 27 21 257
% 57.6 63.2 46.2 54.4 74.4 81.8 87.5 65.1
KB/KTL n 5 1 2 1 1 1 11
% 4.2 1.5 35 1.2 3.0 4.2 2.8
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Phan I&n nguoi dan da cé y thire dé réc trén via hé dé dé thu gom (52.8%, Bang 5-46). Tuy
nhién van con mot sé hd dan vt rac ra sébng, kénh muwong, ho ao. Dac biét tinh trang nay
van con phd bién & phwong Lé Thanh Nghi (38,5, Bang 5-46). Trong qua trinh di khdo sat &
Hai Duwong chung t6i da chirng kién sw vat va ctia cong nhan quén ly mang trong qua trinh
thu gom rac & kénh T2. M6t nghich canh la coéng nhan thi vét rac, ngwdi dan thi vo y thirc
ném rac xuéng (Hinh 5-9).

Bang 5-46 Rac thai cla gia dinh néu khong dwoc thu gom  thi xt Iy nhw thé nao

Pé rac thai & dau Quang Tran Le Pha[n Nguyén | Binh Tran 2

khi khéng thu gom Trung | Pha | 'hanh - Ngd Trai Han @ Hung | Tong
Nghi Lao bao

B4 ra ngoai dwong n 70 46 5 23 36 15 13 208

(1) % 59.3 67.6 38.5 40.4 439 | 46.9 54.2 52.8

Ném xuéng séng,ao0 | n 6 1 5 5 2 4 23
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ho, ra dong (2) % 5.1 1.5 38.5 8.8 2.4 12.5 5.8
Ném bat c& noi nao ; ] ; i ;
0 . .
n 1 2 1 4
1)+(2
(1+2) % 15 35 1.2 1.0
Khac n 42 20 2 25 43 13 11 156
% 35.6 29.4 15.4 43.9 524 40.6 45.8 39.6
KBIKTL n 1 1 2
% 7.7 1.8 0.5
Téng n 118 68 13 57 82 32 24 394
% 100 100 100 100 100 100 100 100

Trong TLN ngudi dan cé y kién vé viéc thu gom nuéc thai dé khéng anh hwéng dén viéc thu

gom nuwéce thai:

- Van dong nguw&i dan thu gom rac thai dung noi quy dinh,

- Tuyén truyén nang cao y thirc clia ngudi dan,

- Thué xe van chuyén di dén noi thu gom,

- C6 ché tai x& phat, phat tién,

Nén co ché tai xtr phat vi pham vé sinh méi truong, dao duong dé dau néi vao hé théng tiéu
thoat ma khéng xin phép, nhitng hd xa truc tiép xudng hé Hao Thanh, nén thanh lap doi
thanh tra xcr ly vé sinh méi trirong. (PVS chi tich UBND phuwong Tran Hung Dao)

Hinh 5-9 Coéng nhan cong ty vat va thu gom rac va béo & kénh tiéu T2

Ey gy

0 LV

39



BAO CAO KHAO SAT CONG BONG CO BAN
THANH PHO HAI DUONG - TINH HAI DUONG

5.6 Danh gia vé cay xanh dwong phé va vueon hoa céng vién

5.6.1 Cay xanh dwong pho

Trong Bang 5-47 khodng 50% - 90.9% nguwoi dan cho réng cay xanh duwdng phd da phu
hop, song van con khoang 9,1% - 37,5% cho 1a chwa phu hop. Dac biét 37,5% nguwdi dan
phuéng Tran Hung Bao con cho la "chwa phu hop). Piéu nay da dwoc khang dinh trong
PVS v&i 6ng Nguyén Héng Thinh (chd tich phuong Tran Hwng Pao) la: Djch vu céy xanh,

vwron hoa cdng vién tuong dbi tét nhung van con mot sé cdy bang vao mua hé cé séu bénh
nén cén cé su thay déi loai cay.

Bang 5-47 Cay xanh da phu hgp chwa?

Céyhxanh da phu Quang Trép ThLaenh P,:‘;T Nguy?en Biph J:p?:; Téng
op chwa Trung Phu Nghi Lio Trai Han Pao

P4 phu hop n 83 56 11 46 51 30 12 289
' % 70.3 82.4 84.6 80.7 622 | 909 50.0 73.2
Chua phi hop n 35 12 2 9 25 3 9 95
i % 29.7 17.6 154 15.8 30.5 9.1 37.5 241

KB/KTL n 2 6 3 11
% 3.5 7.3 12.5 238

Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Trong cac y kién chwa phu hop thi dai da sb (23%) cho réng loai cdy chwa phu hop. Con
mot sb yéu té khac nhw tan cay, chiéu cao cay, vi tri tréng, mui hwong, mau hoa, rung I3,
sau bénh. Ngoai ra con mét so y kién nhu sé lwong cay it, nén trong thém cay xanh va cay
bang nhiéu sau. Dai da sb cac y kién clia nguwdi dan déu cho réng cong tac phat tia da dam
bao my quan va an toan dwéong phd Hinh 5-10).

Hinh 5-10 Co6ng tac phat tia @& dam bao mi quan va an toan dwéong phd

11%

4%

85%

@ Co

m Khéng

O Khac

5.6.2 Vwon hoa, cay xanh, cay canh trong coéng vién

Hon 50 % ngudi dwoc phdng van thwdng di dao trong céng vién trung binh khoang 19,6
lan/thang (Hinh 5-11). Ngwoi dwoc phdng van danh gia vwdn hoa trong cong vién la phu
hop (80,22, Hinh 5-12), tuy nhién ho van con khodng 10% cho réng chwa phu hop. 32%
ngudi duoc phong van phan nan vé cay trong vuon hoa, trong khi con khoadng 61,8% phan
nan vé cac van dé khac nhu:

- Vé sinh cdng vién chwa sach,

- Tréng thém nhiéu cay xanh, tham cé va

- Khoéng dep mat vé kién tric va mot sé cay khac khéng phu hop.
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Hinh 5-11 C6 hay di dao trong céng vién khéng

Di cong vien
W Co

@ Khong
O KB/KTL

Hinh 5-12 Cac diém chwa phu hop ctia cdng vién

Cay da phu
hop chua
B Phu hop
Chua phu
B hop
O KB/KTL

Bang 5-48 Cay xanh, cay canh da phu hop chwa

Muc n %

Loai cay 9 26.5
Loai cdy & Mau hoa 1 29
Loai cay & Vi tri tréng 21 2.9
Khac 2 61.8
Loai cay & Khac 2 5.9
Tong 34 100.0

5.7 Danh gia vé hé thong chiéu sang

C6 khoang 88,35% ngudi dan co dién chiéu sang trong khu vie cia ho sinh séng. Trong dé
cac van dé nhw cudng d6 sang, thoi gian chiéu sang vé co ban da dam bao. Tuy nhién con
mot s6 y kién khac chi yéu nhu: tang cwdng thoi gian chiéu sang & nga ba va nga tw cac
con dwong. Con nhirtng nguwoi dan chwa co dién chiéu sang trong khu vuc thi cé moét so y
kién chd yéu nhw: Mong mudn cé dién chiéu sang dé di lai an toan hon, cong ty cung cap
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dich vu chiéu sang va dan sén sang dong gop. Phwcrng va thanh phé da quan tam hd tro
50% va dan dong gop 50% lam hé théng chiéu sang & mot s6 ngd nhd nhw ngd 33 dé hé
thdng chiéu sang tét (PVS chad tich UBND phwéng Lé Thanh Nghi)

Hinh 5-13 Khu vuc ho da dwoc cé dwoc chiéu sang

Co chieu sang

duong pho,

ngo

| Co
E Khong

Bang 5-49 Cac van dé vé dién chiéu sang

. N Lé Pham x R Tran
£ Qurg | T e | e M BN UEG rang
Nghi Lao Pao
Tt n 98.0 60.0 12.0 27.0 62.0 | 23.0 21.0 | 303.0
% 86.0 88.2 92.3 79.4 88.6 | 885 87.5 86.8
cue cheatst D 15.0 8.0 1.0 7.0 8.0 3.0 3.0 45.0
d?".’”g % 13.2 11.8 7.7 20.6 14| 115 12.5 12.9
6 anh n 1.0 1.0
sang KBIKTL o 03
Téng n| 1140 68.0 13.0 34.0 700 | 26.0 24.0 | 349.0
% | 100.0 | 100.0 | 100.0 | 100.0 100.0 | 100.0 | 100.0 | 100.0
Tt n 97.0 67.0 12.0 31.0 61.0 | 26.0 20.0 | 314.0
% 85.1 98.5 92.3 91.2 87.1 | 100.0 83.3 90.0
Thoi Chuatét |- 16.0 1.0 1.0 3.0 9.0 4.0 34.0
gian % 14.0 1.5 7.7 8.8 12.9 16.7 9.7
chiéu n 1.0 1.0
sang KBIKTL g, 0.9 0.3
Téng n | 114.0 68.0 13.0 34.0 700 | 26.0 24.0 | 349.0
% | 100.0 | 100.0 | 100.0 | 100.0 100.0 | 100.0 | 100.0 | 100.0

5.8 Danh gia vé hoat dong théng tin, gido duc va truyén théng
5.8.1 Theo doi tivi va radio
5.8.1.1 Tivi

Ngay nay, Tivi dwoc coi la bao hinh va 1a mén an tinh than dbi véi moi ngwdi dan. Nén gan
100% cac ho gia dinh déu cd tivi. Cac chwong trinh tivi ngay cang da dang va co strc hap
dan vé noi dung ciing nhw hinh thirc. Cac chwong trinh tivi cta trung wong nhw VTV 1, 2, 3
duoc theo déi thwdng xuyén hon chwong trinh truyén hinh Hai Dwong. Chinh vi vay ma
khoang 84,8% ngudi hdi theo ddi hang ngay cac chwong trinh truyén hinh trung wong VTV
1, 2, 3. Song, viéc theo d&i chwong trinh truyén hinh Hai Dwong chi dat ty 1& 56,5%.
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Bang 5-50 Tan suét xem cac chwong trinh truyén hinh trung wong va ctia Hai Duwong

Tan suét xem tivi Quang Trép Thl;enh Pﬁg:.:‘ Nguyén Binh J{Panr; Téng
Trung Phu Nghi Lio Trai Han Pao

H.ngay n 108 55 13 43 69 24 23 335

% 915 80.9 100.0 75.4 84.1 72.7 95.8 84.8

46 ngy n 4 4 8 4 4 24

% 34 5.9 14.0 4.9 12.1 6.1

13 ngay n 4 8 6 8 5 1 32

VTV 123 % 3.4 11.8 10.5 9.8 15.2 4.2 8.1
Kg. bgir M 2 ! 3

% 1.7 1.5 0.8

Téng n 118 68 13 57 82 33 24 395

% 100 100 100 100 100 100 100 100

H.ngay n 65 33 10 26 50 20 19 223

% 55.1 48.5 76.9 45.6 61.0 60.6 79.2 56.5

46 ngay n 10 3 1 2 16

% 8.5 4.4 1.8 24 4.1

13 ngay n 31 25 2 23 19 13 4 117

HDTV % 26.3 36.8 154 404 23.2 394 16.7 29.6
Kg. b.gior n 11 5 1 7 11 1 36

% 9.3 7.4 7.7 12.3 134 4.2 9.1

KBKTL 1 L 2 3

% 0.8 29 0.8

Téng n 118 68 13 57 82 33 24 395

% 100 100 100 100 100 100 100 100

5.8.1.2 Radio

Ty lé ho c6 radio & cac phwong twong déi it (dwdi 1/3 sd ho). Hién nay radio cé vé lac hau
hon so véi thoi dai. Nhwng vai trd clia bao “néi” cling khong thé thiéu duoc trong cudc sbéng
hang ngay do né cé nhirng wu diém ma céc loai hinh truyén thong khac khong thé co dugrc.
Vé mét gia tri théng tin cap nhap hang ngay thi gitra tivi va radio cé thé thay thé cho nhau.
Nén khong ngac nhién gi khi & phuwéng Lé Thanh Nghi hdu nhw khéng c¢6 radio va ciing &
phwéng nay ty 1& theo ddi cac kénh truyén hinh VTV 1, 2 va 3 thuwéng xuyén (100%).

Bang 5-51 C¢ radio khong

Cé6 nghe Quang Tran ThL:nh Pham | Nguyén Binh J:?% Téng
radio Trung Phu Nghi Ngii Lao Trai Han Pao
co n 24 8 13 17 5 2 69
% 20.3 11.8 22.8 20.7 15.2 8.3 17.5
X n 93 60 13 44 65 28 21 324
Khong .
% 78.8 88.2 100.0 77.2 79.3 84.8 87.5 82.0
KBKTL L L 2
%o 0.8 4.2 0.5
Ta n 118 68 13 57 82 33 24 395
6ng .
%o 100 100 100 100 100 100 100 100
Bang 5-52 Tan suét nghe radio
A Pham x . Tran
Tan suét nghe radio ?:‘::g E?E Ngii Ngu¥re§ni I?_'I:: Hwng Téng
9 Lao Pao
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Hang ngy n 17 8 7 10 3 45
% 70.8 | 100.0 53.8 58.8 60.0 65.2

‘ n 1 1 1 3
4-6ngay % 77 5.9 20.0 43
-3 ngay n 4 4 2 1 1
% 16.7 30.8 118 20.0 15.9

) N n 3 3 2 8
Khong bao gio % 125 17.6 100.0 1.6
KB/KTL n ! L 2
% 77 5.9 2.9

Tong n 24 8 13 17 5 2 69
% 100 100 100 100 100 100 100

5.8.2 Nhan va doc Quy ché db thi

Méc du thanh phd da phat quy ché d6 thi nhung chi khoang 50% s6 nguoi hoi la doc quy
ché d6 thi. Bién hinh nhw phuwong Lé Thanh Nghj dén 53,5% nguw&i hdi chwa doc.

Bang 5-53 Doc qui ché d6 thi

N Lé Pham x - Tran
DPoc qui ché Quang Tran Thanh Ngii Nguyen | Binh Huwng Téng
; Trung Phu . = Trai Han
Nghi Lao Pao
Cé n 64 31 6 21 50 18 15 205
% 54.2 45.6 46.2 36.8 61.0 54.5 62.5 51.9
R n 49 35 7 27 23 15 9 165
Khéng
% 415 51.5 53.8 474 28.0 455 37.5 41.8
KB/KTL n 5 2 9 9 25
% 4.2 2.9 15.8 11.0 6.3
T8 n 118 68 13 57 82 33 24 395
ong
% 100 100 100 100 100 100 100 100
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5.8.3 Théng tin vé nwéc thai / tiéu thoat nwéc

Trong vong 6 thang qua, nhin chung cac hd cé nhan dugc nhirng théng tin vé nwéc thai va
tiéu thoat nwéc, cao nhat & phwdng Tran Phu (52,9%) va Lé Thanh Nghi (46,2%); thap nhét
la Binh Han (12,1%) (Bang 5-54). Theo chung tdi, khi dw an da trién khai kha nhiéu & thanh
phd Hai Dwong ma ty 1& nhan dwoc thong tin nay van cong & mire khiém tén. S& di nhw vay
la do cac chién dich truyén théng da tién hanh truéc day méi dirng & cép lanh dao phuong
va khu ciing nhw mét sé it hd dan. Chinh vi vay ma Ban quan ly dy an nuwéc thai trung wong
va cong ty nén xay dwng va ddy manh hon nira cac chién dich tuyén truyén dé ngudi dan
hiéu ré hon vé hé thdng tiéu thoat nwéc thai dang dwoc xay dwng va y nghia vai trd ctia né
dbi v&i méi trwéng cla thanh phd Hai Dwong. Ngoai ra ciing can dinh huwéng ho dan trong
viéc bao vé hé thdng nuéc thai.

Bang 5-54 Nhan dwoc thong tin vé nwéc thai / thoat nwéc trong 6 thang qua

Nhan dwoc N Lé Pham x . Tran
thong tin vé Quang Tran Thanh Ngii Nguyen | Binh Hwng Téng
nwéc thai Trung | Phua Nghi Lo Trai Han Pao
co n 26 36 6 10 24 4 4 110
% 22.0 52.9 46.2 17.5 29.3 12.1 16.7 27.8
Khong n 87 27 5 47 56 28 16 266
% 73.7 39.7 38.5 82.5 68.3 84.8 66.7 67.3
KB/KTL n 5 5 2 2 1 4 19
% 4.2 7.4 154 24 3.0 16.7 4.8
Téng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Néu xét vé tan suét thi hdu hét cac ho nay méi "thinh thoang" nhan duoc théng tin (50% -
100%). Bac biét phwong Tran Hwng Bao nhan dwoec tin vé nuwéc thai va tiéu thoat nudc thai
chi c6 16,7% va dbng thoi dén 75% trong sé d6 cho biét 14 tin nay "hiém khi". Do vay ma
cong ty can chd trong hon déi véi phwdng Tran Hung Dao. Trong TLN & phuwéng Tran Hung
Dao, nguoi dan dé nghi phai cé chién dich truyén théng dé nguwdi dan hiéu hon vé du an.
Dén nay ngudi dan ciing chwa ré viéc thu gom va tiéu thoat nwdc thai da lam thwe hién theo
nguyén tic phan loai nwéc thai (tiéu thoat nwéc mat va nuéc thai) chua.

Bang 5-55 Tan suat nhan duoc thong tin vé nuéc thai / thoat nuwéc

Tan suat nhan z Lé Pham Tran
d_u’qg thopg Quang Trar) Thanh N'gﬁ Nguye_n_ B'[]h Hwng Téng
tin vé nwéc Trung Phu . = Trai Han
2 Nghi Lao bao
thai
n 6 1 1 4 12
Thuwong xuyén
% 222 2.7 10.0 17.4 10.8
n 19 31 3 7 16 4 1 81
Thinh thoang
% 70.4 83.8 50.0 70.0 69.6 100.0 25.0 73.0
i n 2 5 3 2 3 3 18
Hiém khi
% 7.4 13.5 50.0 20.0 13.0 75.0 16.2
. n 27 37 6 10 23 4 4 111
Tong
% 100 100 100 100 100 100 100 100
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5.8.4 Théng tin vé cay xanh

Nguwoi dan nhan dwoc rét it thong tin vé cay xanh. Co6 chang la nhiing ngudi rat quan tam
téi cay xanh cling nhw canh quan clia dwdng pho thi méi lwu y dén thong tin nay. Tan suat
nhan dwoc cling khdng thwdng xuyén va tham chi chi "thinh thoang".

Bang 5-56 Nhan dwoc thong tin vé cay xanh trong 6 thang qua

Nhan dwoc Quan Tran Le Pham |\ ouyén Binh Tran
thong tin vé 9 . Thanh Ngii guys : Hwng Téng
- Trung Phu . > Trai Han
cay xanh Nghi Lao Pao
co n 22 31 3 8 11 2 1 78
% 18.6 45.6 23.1 14.0 13.4 6.1 4.2 19.7
Khong n 90 32 8 49 68 30 19 296
% 76.3 47.1 61.5 86.0 82.9 90.9 79.2 74.9
KB/KTL n 6 5 2 3 1 4 21
% 5.1 74 154 3.7 3.0 16.7 5.3
T6ng n 118 68 13 57 82 33 24 395
% 100 100 100 100 100 100 100 100

Bang 5-57 Tan suat nhan duwoc thdng tin vé cay xanh

Tan suét nhan Quang Tran Lé Pham Nguyén Binh Tran 2
dworc (cay Trung Pha Than!1 Ngu Trai Han Hwng Tong
xanh) Nghi Lao Pao
R R n 6 1 1 8
Thuong xuyén % 27.3 3.2 9.1 10.3
Thinh thodng n 16 28 3 6 10 2 1 66
% 72.7 90.3 100.0 75.0 90.9 100.0 100.0 84.6
Hiém khi n 2 2 4
% 6.5 25.0 5.1
Téng n 22 31 3 8 11 2 1 78
% 100 100 100 100 100 100 100 100

5.8.5 Thoéng tin vé chiéu sang

Nhirng théng tin vé chiéu sang thi hau hét ngwodi dan nhan dwoc rat it, thAp nhat 4,2%
phuwong Tran Hung Pao va cao nhat 42,6% phwéong Tran Pha (Bang 5-58). Néu nhan duoc
tin nay thi cé chang la trwédng khu hodc cha tich phwdng. Trén 70% cho la thong tin nay
"thinh thoang" mé&i dén véi nguwdi dan (Error! Reference source not found.59).

Bang 5-58 Nhan dwoc théng tin vé chiéu sang trong 6 thang qua

Nhan duwoc Quan Tran Le Pham | \guyé Binh Tran
thong tin vé g d Thanh Ngii guye : Hwng Téng
A Trung Phu - z n Trai Han
chieu sang Nghi Lao Pao
Co n 22 29 3 8 12 4 1 79
% 18.6 42.6 231 14.0 14.8 121 4.2 201
Khong n 90 34 8 49 66 28 19 294
% 76.3 50.0 61.5 86.0 81.5 84.8 79.2 74.6
KB/KTL n 6 5 2 1 4 21
% 5.1 7.4 15.4 3.7 3.0 16.7 5.3
Téng n 118 68 13 57 81 33 24 394
% 100 100 100 100 100 100 100 100

Bang 5-59 Tan suat nhan dwoc théng tin vé chiéu sang
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A X A Lé Pham x < Trén
TzAm suat Quang Trafl Thanh Ngii Nguygn Blph Hung Téng

nhéan dwoc Trung Phu Nghi Lio Trai Han Pao
co n 6 1 1 1 9
% 27.3 3.3 12.5 9.1 11.4
Khong n 16 28 3 6 10 4 1 68
% 72.7 93.3 100.0 75.0 90.9 100.0 100.0 86.1

n

KBIKTL ; ! ! 2
%o 3.3 12.5 2.5
Téng n 22 30 3 8 11 4 1 79
% 100 100 100 100 100 100 100 100

5.8.6 Danh gia cac kénh théng tin

5.8.6.1 Tin dén tir dau va ai dwa tin c6 hiéu qua nhat

Theo Bang 5-60, nguén théng tin c6 hiéu qua nhat theo ngwdi dan 1a thong qua "Nguoi co
uy tin trong cong dong" cting nhw ttr "cong ty". Dién hinh nhw phuwdng Lé Thanh Nghi thi hau
nhuw 100% s ngwoi dwoc hdi déu cho rang ngudn thong tin nhan dwoc tlr nhirtng ngudi cd

uy tin.

Trong Bang 5-61 thi nguoi ¢ anh hwdng nhat (uy tin nhat) trong truyén théng déi véi nguoi
dan la: tredng khu, 1anh dao phudng. Hién tai bay gio cac thong tin déu qua nhirng ngudi
nay va nhirng ngu&i nay truyén dat lai cho cac thanh vién khac.

Bang 5-60 Ngudn théng tin dén tir dau (Ai dwa tin)?

A . X 2 Lé Pham = N Tr‘én
Nguoén ‘tm den Quang Trap Thanh Ngii Nguygn BI!‘lh Hung Téng
tor Trung Phu - z Trai Han
Nghi Lao Pao

Hang xémiban | " 2 12 5 12 2 33 [ (29.0%)
be % 61 | 364 15.2 364 | 6.1 100

n 9 6 2 10 3 4 34 | (30.0%)
Congty % 265 | 17.6 5.9 204 | 88| 118 100

. 0,

Tuyén truyén n 2 ! 3| @7%)
viény té % 66.7 33.3 100
Ngwoi dwoc n 18 25 6 12 1 71| (63.0%)
kinh trong % 254 | 352 9.9 85 169 | 28 14 100

n 3 1 2 7 13 | (11.5%)
Tivi

% 23.1 7.7 15.4 53.8 100

n 1 1 2| (1.8%)
Radio % 50 50 100
Loa truyén n 5 5 1 1 1 13 | (11.5%)
thanh % 385 | 385 7.7 77 17 100

n 1 4 2 1 8| (7.1%)
Khac % 125 50 | 25| 125 100

n 26 37 10 25 4 4| 113 | (157%)
Tong % 345 | 451 62| 159 407 | 88 53 | 156.6

Bang 5-61 Ngudi ndo c6 anh huwédng nhét trong truyén théng (Ai dwa tin hiéu qua nhét)

Ngwéi ¢6 anh Quang A . | Lé Thanh Pham Nguyén Binh Tran 2
hwéng nhat Trung Tran Phu Nghi Ngii Lao Trai Han Hwng Dao Tong
Lanh dao phuong n 29 13 29 37 17 2 127
) % 24.6 19.1 50.9 45.1 51.5 8.7 32.2
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Trwéng khu n 107 65 13 56 80 33 21 375
% 90.7 95.6 100.0 98.2 97.6 100.0 91.3 95.2

Céng ty n 18 5 13 19 3 2 60
% 15.3 7.4 22.8 23.2 9.1 8.7 15.2

Nhan vién y té n 3 2 ! 4 16
% 2.5 2.9 12.3 4.9 4.1

Thanh vién hoi n 22 7 6 9 20 8 72
phu nir, ... % 18.6 10.3 46.2 15.8 24.4 24.2 18.3
Poan vién thanh n 1 1
nién % 0.8 0.3
Ngw&i dwoe kinh n 11 6 4 19 10 7 57
trong % 9.3 8.8 30.8 33.3 12.2 21.2 14.5
. n 8 1 9
Khac % 6.8 1.5 2.3
Téng n 118 68 13 57 82 33 23 394
% 168.6 145.6 176.9 233.3 207.3 206.1 108.7 182.0

5.8.6.2 Hop cong déng do cong ty td chirc

Qua Bang 5-62 ching t6i nhan thdy, hdu nhw la cong ty chwa bao gi¢ cé bubi hop cong
ddng. Chirng té gitra cong ty va ngwdi dan chwa co sy thdng nhat cong khai tir hai phia ma
m&i tr mot phia clia cong ty cling nhw tir mot phia ngwdi dan. Cong ty can td chirc cac cude
hop, thdo luan céng ddng dé ngudi dan biét va hiéu dwoc cong ty dang lam gi va gap nhirng
kho khan gi dé ciing thao g&. Tranh truéng hop “dwdng ai ngudi ndy di” ngudi dan i lam
viéc clia ngwdi dan con cong ty clr lam viéc cla cong ty.

Bang 5-62 Tan suét cac budi hop vé cdng ddng vé cac dich vu ctia cong ty

N £ s N Lé Pham x . Tran
gl | Qung | TR than Moo M B iy Teng
N Nghi Lao Pao
. n 114 58 12 43 62 26 23 338
Chwa bao gi¢ S
% 96.6 85.3 92.3 75.4 75.6 78.8 95.8 85.6
n
<1 thang - L 1 2
%o 0.8 1.5 0.5
n
KB/KTL 3 9 1 14 20 7 1 55
% 25 13.2 7.7 24.6 24.4 21.2 4.2 13.9
2 n 118 68 13 57 82 33 24 395
Tong .
%o 100 100 100 100 100 100 100 100

5.8.6.3 Loa truyén thanh

Hau nhw cac phuong déu co loa truyén thanh (Bang 5-63). Pay co 18 la kénh thong tin
thwong ngay va dé dén dwoc véi ngudi dan nhat. Kénh thong tin nay la kénh théng tin
truyén théng cla cac phudng hd dan cw nén cé d6 tin cay ciing nhuw hiéu qua rat cao. Van
dé la thoi gian va tn suét phat d& moi ngwdi dan cé thé nhan duwoc thong tin nhiéu nhét.
Qua phéng van va TLN cling nhw PVS ching téi nhan thay thdi gian phat tin cac phudng

nhw sau:

- Vi Ira tudi dwdi 40 tudi: 5.00-7.00 gid sang, 11.00-12.00 gid trwa va 17.00-19.00 gicr ti
- Vi Ira tudi I6n hon 40 tudi: 6.00-7.00 gior sang va 17.00-18.00 gi¢ tdi

Bang 5-63 Hé thdng loa phat thanh & phwéong

2 o & A Lé Pham x . Tran
Hé t!10ng loa Quang Tra['l Thanh Ngii Nguygn BI!’lh Hung Téng
phat thanh Trung Phu : o Trai Han
Nghi Lao Pao
Co 109 64 12 50 80 32 22 369
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) n 9 3 5 2 1 2 22
Khong % 76 4.4 8.8 2.4 3.0 8.3 5.6
n 1 1 2 4

KB/KTL % 15 7.7 35 1.0
. n 118 68 13 57 82 33 24 395
Tong % 100 100 100 100 100 100 100 100

5.8.6.4 Banh gia chung cac kénh théng tin

Qua Bang 5-64, ta thay c6 cac kénh théng tin ma cong ty cé thé trao dbi véi ho gia dinh
théng qua cac kénh nhu:
"RAt hiéu qua": Ngui clia cong ty dén tirng hd gia dinh (84,4%), hop phwdng xém

(67.3%)

- "Hiéu qua": Loa truyén thanh (54,3%), tivi (56,5%), chién dich truyén théng (46,8%), ap
phich & bang ron (45,3%), t& roi (41,7%)

- "Khong hiéu qua": Bang tin, dai, bao.

Can lwu y 1a 4p phich va t& roi dwoc xép vao loai "hiéu qua" va "khoéng hiéu qua" vi ty lé
twong dwong nhau. Mot diéu can lwu y 1a trong cac PVS va TLN cé néu I&n mt thye trang 1a
hién nay t& roi dwoc phat rat nhiéu va ngwoi dan it quan tam dén. Vi vay to roi phai do
chinh nguwoi cia céng ty dwa cho hd gia dinh doc. Do cong ty khong truc tiép dén ho dan
duoc thi co thé théng qua Cong ty cip nwéc Hai Dwong hé tro khi ho di thu tién nuwéc & cac
hé gia dinh thi dwa luén to roi.

Bang 5-64 Cac cach cé hiéu qua dé cong ty cé thé trao dbi thong tin v&i gia dinh (Bon vi: %)

R . - Quang | Tran Le Pham Nguyén | Binh Tran 2
Kénh banh gia Trung = Pha Tr‘r;an_h Ngu Trai Han Hwng | Tong
ghi Lao Pao

Khéng hiéu qua 4.2 1.5 3.5 1.2 12.5 3.1

Té&i tieng ho gia dinh | Hiéu qua 30.5 3 12.3 3.7 42 125
RAt hiéu qua 653 | 955 100 | 84.2 95.1 100 | 83.3| 844

Khéng hiéu quéa 5.9 6 2.4 42 3.6

Hop khu dan cw, xém | Hiéu qua 26.3 | 299 9.1 28.1 39 | 394 42 | 291
RAt hiéu qua 67.8 | 64.2 909 | 719 585 | 606 | 917 | 67.3

Khéng hiéu qua 156.3 10.4 10.5 6.1 16.7 10.2

Loa truyén thanh Hiéu qua 458 | 61.2 63.6 | 456 53.7 | 879 50 | 54.3
RAt hiéu qua 39| 284 36.4 | 439 402 | 121 333 | 355

Khong hiéu qua 54.2 52.2 36.4 48.2 415 | 394 83.3 | 504

Ap phich, bang rén Hiéu qua 424 | 433 63.6 | 446 537 | 545 | 16.7 | 453
R4t hiéu qua 3.4 4.5 71 4.9 6.1 4.3

Khéng hiéu qua 432 | 299 27.3 | 321 28| 545 | 875| 394

To roi Hiéu qua 441 | 537 63.6 286 524 | 182 | 125 | 417
R4t hiéu qua 12.7 16.4 9.1 39.3 19.5 27.3 18.9

Khéng hiéu qua 71.2 68.7 100 73.2 43.9 30.3 95.8 | 64.2

5229 tin, bang théng "0 "0 2 254 | 284 143 451 394 | 42 276
RAt hiéu qua 34 3 12.5 11 30.3 8.2

Khéng hiéu qua 55.9 76.1 100 75 53.7 | 60.6 875 | 65.2

Pai Hiéu qua 36.4 22.4 16.1 36.6 394 125 | 28.9
RAt hiéu qua 7.6 1.5 8.9 9.8 59

Tivi Khong hiéu qua 22| 299 364 | 321 183 | 121 458 | 251
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R . - Quang | Tran Le Pham Nguyén | Binh Tran 2

Kénh banh gia Trung = Phu T;}an_h Ngu Trai Han Hwng | Tong
ghi Lao Pao

Hiéu qua 56.8 642 | 636 393 512 | 87.9| 458 565
RAt hiéu qua 212 6 28.6 305 83| 184
Khéng hiéu qua 508 | 67.2| 818 714 50 | 515 | 667 | 583
Bso Hiéu qua 407 | 313 | 182 | 232 439 485 333 368
RAt hiéu qua 8.5 1.5 54 6.1 4.9
' ‘ Khéng hidu qua 17.8 9| 182 214 14.6 3 417 164
t‘::)':; dich truyen Hiéu qua 525 | 701 | 818 304 39| 333 | 208 468
RAt hiéu qua 288 | 209 482 463 636 375 366

5.9 Danh gia mirc dd hai long cta khach hang déi véi cac dich vu cta coéng ty
5.9.1 Dich vu thoat nwé&c thai

Khoang 9,1% - 53,8% céac hd dwoc hdi cho rang dich vu nwéc thai la “binh thuweng” va “tbt”.
Phwong Lé Thanh Nghi la phwéng cé dich vu tiéu thoat nwdc thai tét nhat. Theo Bang 5-65
thi ty 1& danh gia "kém" giao dong trong khoang 10,5% - 33,3%, trung binh la 18,7%. Kém
nhat 1a phuwdng Binh Han (33,3%), tiép theo 18 Quang Trung (22,9%) va Nguyén Trai
(18,3%).

Trong Bang 5-66 thi cac van dé vé tiéu thoat nwéc thai thweng gép 1a: Thoat nuwéc kém, tac
dng/cdng, hé ga hé, lut 16i ngap ung, mui hdi. Trong cac van dé dé thi van dé gap phai nhiéu
nhat 12 mui hoi béc 18n tir hé théng tidu thoat nuec thai (40,3%), ngap lut (38,5%) va thoat
nwéc kém (36,2%). S& di nhw vay vi hé théng tiéu thoat nwdc thai da qua ci va dwong bng
tiéu co6 kich thwéc nhd va duweng tiéu khong du do déc nén tiéu thoat kho khan. Van dé hd
ga hé thi it gap hon.

Nhin chung khi gap cac van dé néu trén thi nguoi dan it di khiéu nai (Bang 5-67). S6 lwgng
nguoi dén di khiéu nai rat it khong dang ké (<10%) do tam ly e ngai khéng di khiéu nai vi day
la hé thong thoat nwée thai chung clia khu.

Chi ¢6 cac ho & phworng Quang Trung, Tran Phu va Nguyén Trai 1a di khiéu nai véi cong ty.
Mrc d6 lich sw trong gidi quyét cac van dé dwoc xép vao loai "binh thwong” (66,7%) va "tot"
(33,3%) (Bang 5-68). Con hiéu qua gidi quyét dwoc danh gia gitra “dwoc” va “tét”. Thoi gian
gidi quyét hau hét trong ngay va chi lac dac mét vai truéng hop dén 2-3 ngay va 4-7 ngay
(chi 1/4 t&i 1/3 trwong hop) (Hinh 5-14).
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Bang 5-65 S hai long vé dich vu tiéu thoat nwéc thai

A x Tran
Dichvy | Quang | g5, pp | LéThanh [ Pham | Nguyen | gioppan  Hung Téng
tiéu Trung Nghi Ngii Lao Trai Pao
thoat
n % n % n % n % n % n % n % n %
. 22. 17. 10. 18. 33. 12. 18.
Kém 27 9| 12 6 6 5 15 5 M 3 3 5| 74 7
Binh 24. 32. 50. 35. 45. 16. 32
thudng 29 22 4 29 9 29 4 15 5 4 7 | 128 4
5 35. 29. 53. 35. 43. 50. 35.
Tot 42 6 20 4 7 F 20 1| 36 9 3191 12 0 140 4
16. 20. 46. 12. 20. 13.
KB/KTL 20 9| 14 6 6 5 2| 35 2| 24 4 1 5 g | 93 4
Téng 118 | 100 | 68 | 100 | 13 | 100 | 57 | 100 = 82 | 100 | 33 | 100 | 24 | 100 | 395 | 100

Bang 5-66 Cac van dé ton tai trong tiéu thoat nwdc thai

. £ an Co Khén
Phwong Van de n % n %,2
Tiéu thoat kém 55| 466 | 63| 53.4
Quang DL:’c‘yng é?ng tac 311|263 | 87 737
Trung Hb ga ho 12 | 10.2 | 106 | 89.8
Ung ngap 58 | 492 | 60| 50.8
MUi hoi 64 | 542 | 54| 458
Tiéu thoat kém 24 | 353 | 44| 647
Puwong 6ng tac 18 | 265 | 50| 73.5
Tran Pha | H6 ga hé 10 | 147 | 58| 853
Ung ngap 21[309 | 47| 69.1
MUi hoi 22 (324 | 46| 676
Tiéu thoat kém 13 | 100.0
L& Thanh DLAwng ?ng tac 13 | 100.0
Nghi Ho ga hé 13 | 100.0
Ung ngap 13 | 100.0
MUi hoi 13 | 100.0
Tiéu thoat kém 23404 | 34| 596
Pham Ngi DLA}’c‘yng éng tac 10 | 17.5 | 47 | 825
Lio Ho ga hé 111193 46 | 80.7
Ung ngap 30 | 526 | 27 474
MUi hoi 24 | 421 | 33| 579
Tiéu thoat kém 18 | 220 | 64| 78.0
Nguyén DLA}’c‘yng éng téc 8| 98| 74| 90.2
Trii Ho ga hé 4| 49 78 | 951
Ung ngap 25 (305 | 57| 69.5
MUi hoi 32(390| 50| 61.0
Tiéu thoat kém 19 | 576 | 14| 424
Puwong bng tic 41121 | 29| 87.9
Binh Han | H6 ga h& 1] 30| 32| 970
Ung ngap 14 | 424 | 19| 57.6
MUi hoi 10 | 30.3 | 23| 69.7
Tiéu thoat kém 41167 | 20| 833
. Pudng 6ng tic 4167 | 20| 833
Tran g 0a he 24 | 100.0
Hwng Pao -
Ung ngap 4167 | 20| 833
MUi hoi 701292 | 17| 708
Téng Tiéu thoatkém | 143 | 36.2 | 252 | 63.8
Pwong 6ng tic 75| 19.0 | 320 | 81.0
Hé6 ga ho 38 9.6 | 357 | 904
Ung ngap 152 | 38.5 | 243 | 62.5
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Phwong

Van dé

Cé

Khéng

n

% n

%

Mui hoéi

159

40.3

236

59.7

Bang 5-67 Néu c6 van dé co khiéu nai

Vin d& Khiéu nai Chuwa khiéu nai Téng
n % n % n %
Tiéu thoat kém 4 2.8 139 97.2 143 100.0
Puérng 6ng tac 5 6.7 70 93.3 75 100.0
Hb ga hé 2 5.3 36 947 38 100.0
Ung ngap 3 2.0 149 98.0 152 100.0
Mui hoi 3 1.9 156 98.1 159 100.0

Bang 5-68 Danh gia murc do lich sw va hiéu qua giai quyét khiéu nai

banh gia thai d6 phuc Hiéu qua giai quyét
Panh gia vu cta nhan vién khieu nai
n % n %

Tét 33.3 444
Dugc 66.7 44 4
Kém 1 1.1
KB/KTL

Téng 9 100 9 100

Percent

Hinh 5-14 Thoi gian gidi quyét van dé

80.0% —

60.0% —

40.0% —

20.0%—

0.0%

T
1 day

T
2 -3 days

T
4 -7 days

Speed of resolution
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5.9.2 Dich vu cay xanh dwong phé
Bang 5-69 khodng 76.5% nguwdi dwoc phdng van danh gia dich vu cay xanh duwéng phd

twong dbi tot. Tuy nhién, van con bi xép loai"kém" & phuong Quang Trung (11,9%), Nguyén

Trai (18,3%) va Tran Hwng Pao (16,7%).

Qua phan tich tiép theo ching téi thy van dé con néi cdom nhu sau:

- Chat ha: phwong Tran Hung Dao

- Chuyén vij tri cay trong: phwong Tran Hung Dao

- Phat tia canh: phwdng Pham Ngii Lao

- Cay sau bénh: phworng Nguyén Trai

- Tréng méi: phwdng Quang Trung, Tran Pha, L& Thanh Nghi, Nguy&n Trai, Tran Hung
Pao.

Két qua tdng hop tir TLN va PVS chi ra rang:

- Dich vu cay xanh da tét, nhwng nén loai bé cay gao gai

- Nhirng canh cay to va tan réng nén chat tia kip thoi. Nhivng cay I6n thi thay bang cac cay
mé&i dé bao vé hé théng dwdng day dién va nha dan.

- Dich vu cay xanh cla cong ty, song cay dwoc cp qua bé va kha nang sbng thap.

- Tréng cay sau nhiéu tan song tré con hay vt qua,

- Tréng bang thi nhiéu sau, trong bang lang thi tan thwa vi vay khéng nén tréng cac loai cay
nay.

V@i cong ty thi dich vu cay xanh, vion hoa cong vién twong doi tot nhung van con mot so

cay bang vao mua hé cé sau bénh nén can cé sy thay déi loai cay.

Bang 5-69 Danh gia sw hai 16ng vé dich vu cay xanh dwéng phd

. . Tran
Quan A . | Lé Thanh Pham Nguyén . s 2
Sw hai Trung Tran Phu Nghi Ngﬁ.Léo gl'rgi Binh Han Hwng Tong
long i bao
n % n % n % n % n % n % n % n %

Kém 14 119; 2| 29 1118 15 1% 4 167' 36 | 9.1

B. 28. 39. 15. 31. 35. 66. 25. 34.

thuong 33| Tp | 27| TG 2 5, 18] g 29 S 2 2 6 Ty 137 |

£ 42. 36. 38. 63. 36. 33. 33 41.

Tét 50 | %% 25| Tg| 5 L 36| 25 30 T, 3 8| 75 185 T4

17. 20. 46 25. 14.

KB/KTL 21 g 14 “g| 6%, 235 8 98 6“5 57| 4

Téng 118 | 100 | 68 | 100 | 13 | 100 | 57 [ 100 82 | 100 33 | 100 | 24 | 100 | 395 | 100

Bang 5-70 Cac van dé co lién quan dén cay xanh dworng phd
Quang Tran Lé Thanh Pham Nguyén X . Tran R
VAn dé& Trung Phu Nghi Ngii Lo Trai BinhHan | ) g Dao | TOM9
n % n % n % n % n % n % n % n %

chatha | CO 6| 51| 3| 44 1] 13| 2| 61| 1 50| 13| 3.4
o Khong | 112 | 94.9 | 65 | 95.6 | 13 | 100.0 | 56 | 100.0 | 77 | 98.7 | 31 | 93.9 | 19 | 95.0 | 373 | 96.6
Chuyénvi | Co 1| 08| 1| 15 1] 13 2| 100| 5| 1.3
tri Khong | 117 | 99.2 | 67 | 98.5 | 13 | 100.0 | 56 | 100.0 | 77 | 98.7 | 33 | 100.0 | 18 | 90.0 | 381 | 98.7
Cét tia cé 5| 42| 3| 44 5| 89| 2| 26| 2| 61| 1 50| 18| 47
canh Khong | 113 | 95.8 | 65 | 95.6 | 13 | 100.0 | 51 | 91.1 | 76 | 97.4 | 31| 939 |19 | 950 | 368 | 95.3
saubenh GO 6| 51| 4| 59| 1 77| 2| 36| 7] 90| 3| 91| 1 50| 24| 6.2
' Khong | 112 | 94.9 | 64 | 941 | 12 | 92.3 | 54| 964 |71 |91.0 30| 90.9 | 19 | 95.0 | 362 | 93.8
Tréng méi |-G 16 | 136 | 8| 11.8 | 1 77| 2| 36| 7] 90/ 1 30| 5| 250| 40| 104
Khong | 102 | 86.4 | 60 | 88.2 | 12| 92.3 |54 | 964 | 71 | 91.0 | 32| 97.0 | 15| 75.0 | 346 | 89.6
Caygay | Co 3| 26| 1] 15 1] 13 1 5.3 6| 16
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Tran

Lé Thanh

Nguyén

Tran

Quang Pham . N 2
Vén gé Trung Phu Nghi Ngii Lo | Trai | BimhHan | gPao | TON9
n % n % n % n % n % n % n % n %
dd Khong | 114 | 97.4 | 67 | 98.5 | 13 | 100.0 | 56 | 100.0 | 77 | 98.7 | 32 | 100.0 | 18 | 94.7 | 377 | 98.4
Bang 5-71 Khiéu nai vé dich vu cay xanh dwdng phd
4 . Co Chuwa Téng
Khiéu nai ve n % n % n %

Chat ha 0 0 13| 100.0 13| 100.0
Chuyén vi tri 0 0 5| 100.0 5| 100.0
Phét tia canh 0 0 18 | 100.0 18 | 100.0
Cay sau bénh 0 0 24 | 100.0 | 24 | 100.0
Tréng méi 0 0 40 | 100.0 | 40| 100.0
Cay gay d& 0 0 6 | 100.0 6 | 100.0

5.9.3 Dich vu hé théng chiéu sang

Hau hét cac ho dwoc hoi déu hai long voi dich vu chiéu sang cla cong ty va dich vy nay
duoc danh gia tir "binh thwong” dén "tbt". Song van con mét sb cac van dé ton dong ma
cong ty can xem xét giai quyét (Bang 5-73) nhuw:

Trong cac TLN ngudi dan c6 néu y kién nhu:

50% va nha nwéc ho tro 50%,

cho ngu&i dan di lai,

Cuwéng dd chiéu con yéu (phwéng Quang Trung, Tran Phd, Tran Hwng Dao),
Cwong do anh sang bi anh hwéng béi cay xanh (phwong Binh Han)
Theoi gian chiéu sang chwa thich hop
Mat do chiéu sang (phwdng Pham Ngii Ldo, Nguyén Trai va Binh Han)

Bang 5-72 Danh gia sy hai ldng vé dich vu chiéu sang do thi

Tang cwdng dién & nga ba, nga tw giup cho viéc di lai thuan tién gidm tai nan,
Dat vi tri dén dwérng moét sb chd chua hop ly.

Thiét k& va bd sung hé théng chiéu sang cac ngd ngach theo hinh thirc dan déng goép

Cuwong do sang yéu khong di chiéu sang, thoi gian chiéu sang phai lau hon dé phuc vu

R = Tran
Quang | 4, ppy | L€ Thanh Pham Nguyen | ginh Han Hwng Téng

Sw hai long Trung Nghi Ngii Lao Trai Pao
n % n % n % n % n % n % n % n %
Kém 1] 08 2| 29 1118 2| 24 3| 91 2| 83| 11| 28
. 28. 25. 47. 39. 54. 16. 33.
B. thwong 34 8 17 0 1 77| 27 4 32 0 18 5 4 7 133 7
£ 54. 60. 46. 42. 45, 24, 58. 49.
Tot 64 5 41 3 6 5 24 y 37 1 8 5 14 3 194 1
16. 11. 46. 13. 12. 16. 14.
KB/KTL 19 p 8 8 6 5 5| 88| 11 4 4 y 4 7 57 4
Téng 118 | 100 | 68 | 100 | 13 | 100 | 57 | 100 | 82 | 100 | 33 | 100 | 24 | 100 | 395 | 100
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Bang 5-73 Céac van dé co lién quan vé&i chiéu sang do thi

Quang A . Lé Thanh Pham Nguyén N 5 Tran 2
Van dé Trung Tran Phu Nghi Ngii Lao Trai Binh Han | Y vng Pao Tong
n % n % n % n % n % n % n % n %
Cuong do co 11| 9649 | 8| 11.76 3| 6| 5] 6667 3| 125 | 30| 8.108
anh séng Khong | 103 | 90.35 | 60 | 88.24 | 13 | 100 | 47 | 94 | 70 | 93.33 | 26 | 100 | 21 | 87.5 | 340 | 91.89
Cuong 4o cé 32632 2 2941 1] 2| 2| 2667 | 27692 10 | 2.703
anh séng bi
anh huéng
bicay xanh | Khéng | 111 | 97.37 | 66 | 97.06 | 13 | 100 | 49 | 98 | 73 | 97.33 | 24 | 92.31 | 24 | 100 | 360 | 97.3
Thoi gian Cé 12 1 1053 | 1| 1471 3| 6| 6 8 4| 1667 | 26| 7.027
chieu sang Khong | 102 | 89.47 | 67 | 9853 | 13 | 100 | 47 | 94 | 69 92 | 26 | 100 | 20 | 83.33 | 344 | 92.97
Mat do chiéu | C6 5| 4386 | 3| 4412 6| 12| 6 8| 27692 22 | 5.946
sang Khéng | 109 | 9561 | 65 | 9559 | 13 | 100 | 44 | 88 | 69 92 | 24 | 9231 | 24 | 100 | 348 | 94.05
Bang 5-74 Khiéu nai vé chiéu sang
4 N Co Chuwa Téng
’ Khiéu nai ve n % n % n %

Cudng do yéu 0 0 30 | 100.0 30 | 100.0

Cwong d6 chiéu sang bi anh hwéng béi cay xanh 0 0 10 | 100.0 10 | 100.0

Thoi gian chiéu sang 1 3.8 25 96.2 26 | 100.0

Mat d6 chiéu sang 1 4.5 21 95.5 22 100.0

5.9.4 Dich vu tang Ié va dich vu nghia trang Cau Cwong

70% ngudi dwoc phdng van danh gia la twong déi tot. Song theo danh gia & phudng Binh
Han thi dich vu nay binh thuwéng. Do dac thu dich vu tang 18 1a dich vu té nhi vé van dé “tam
linh” nén ngudi dwoc hdi déu ngai khi ndi vé van dé nay. Nhin chung, dich vu tang 1& dwoc
ngwdi dan khen nhiéu hon ché. O nghia trang thi mé da dwoc xay cé hang 16i, ¢é 6, 16 va
dam bao chiéu cao. Nén nghia trang tréng dep.

Song trong TLN & phwéng Tran Pha c6 ngudi kéu vé sw chénh léch qua 16n gitra hop déng
xay stra mo v&i cong ty (3 triéu ddng/md), véi thue t& ma ngudi thau xay dwng dwoc nhan
(c6 1,1 triéu ddng/md). Nhw vay chénh léch gira hop déng va thuc xay qua Ién va nhw vay
s& khong ddm bao chat lwong xay dwng. Vé viéc nay cong ty nén xem xét lai va tranh hién
twong tiéu cuc. Cac két qua théng ké duoc thé hién & Bang 5-75 va Bang 5-76.

Bang 5-75 Danh gia sw hai long vé dich vu tang Ié néi chung

- . Tran
Quan A .| Lé Thanh Pham Nguyén . s 2
Sw hai Trungg Tran Phu Nghi Ngﬁ.Léo gl'r;i Binh Han Hwng Tong
k‘)ng " Pao
n % n % n % n % n % n % n % n %
B. 12. 14. 17. 24. 54. 19.
thuorng 15 7 10 7 10 5 20 4 18 5 2| 83| 75 0
x 87 7. 63. 39. 27. 20. o1,
Tot 68 6 39 4 13 | 100 | 36 2 32 0 9 3 5 8 202 1
29. 27. 19. 36. 18. 70. 29.
KB/KTL 35 7 19 9 11 3 30 6 6 5 17 8 118 0
Téng 118 | 100 | 68 | 100 | 13 | 100 | 57 | 100 | 82 | 100 | 33 | 100 | 24 | 100 A 395 | 100
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Bang 5-76 Danh gia sw hai long vé dich vu nghia trang Cau Cwong

Quang A Lé Thanh Pham Ngii Nguyén Tran Hwng 2

Sy hai Trung | 1ranPhd Nghi Léo Trai Binh Han Pao Tong
long n % n % n % n % n % n % n % n %
Kém 1 | 09 1 |42 2 | 05

B.thuong | 13 111' 11 126' 10 157' 20 22' 19 5; 1 |42 | 74 188'
. 56. 54, 63. 36. 24. 16. 49.

Tét 66 | ;| 3 | ¢ | 13100 36 | 5 30 | 8 |4 7 19| 5
3. 29. 19. 39. 18. 75. 31,

KBKTL | 37 | o | 20 | %, (R 7R 6 o |18 | 24 | %
Téng 117 | 100 | 68 | 100 | 13 | 100 | 57 | 100 | 82 | 100 @ 33 | 100 | 24 | 100 | 394 | 100

6 KET LUAN VA KIEN NGHI
Sau day la mét s6 két luan va kién nghi chinh rut ra tir nghién ctru nay:

1. Pot tap huén phuc vu cho cong tac khado sat dwoc tién hanh trong 3 ngay theo ding ké
hoach tr 16 dén 18.04.2008. Tlép theo, trong 5 ngay (19 - 23.04.2008) CEPAC da hd tro
ky thuat cho cac nhan vién clta cong ty ve quy trinh thyc hién khao sat. Cac ky nang
dwoc trang bi nhw ky nang lam viéc nhom, diéu tra phdng van ciing nhw cac phwong
phap cho thu thap sb liéu va x& ly sé liéu. Sau dot tap huan va khéo sat, cac nhan vién
clia cdng ty c6 thé tw tién hanh loai nghién ctru twong tw véi qui méd nhd trong twong lai.

2. Ap dung phuong phép dinh lvong cé bd sung bang phwong phap dinh tinh trong nghién
clu co ban. D3 tién hanh khao sat & 395 ho dan bang bang héi hd gia dinh thudc 7
phwong: Quang Trung, Tran Phu, L& Thanh Nghi, Pham Ngii Lo, Nguy&n Trai, Binh
Han va Tran Hung Dao. Thoi gian phdng van trung binh ctia mét bang hai hd dan 1a 33 -
40 phat. Gan 100% cac bang hai thu vé& déu dwoc kiém tra k§ vé mirc do chinh xac va
tinh trung thwe. Trong khudn khd phwong phap dinh tinh da tién hanh 11 PVS va 7 TLN
c6 trong tdm, mbi phdng van kéo dai trén dudi 1 gio.

3. Trong khao sat ho dan thi nhin chung NDPV hoi du diéu kién dé co thé cung cap cac
thong tin can thiét cho nghién clru co ban nay vi cac ly do sau:

- DPam béo can bang gi¢i tinh cia NDPV trong mét téng thé chung. Néu phan theo
phuwdng thi ty 1& nlr gi¢i giao dong trong khodng 40 - 67%.

- NDPV c6 d6 tudi trung binh trong khodng 41 — 50 tudi (n@ gi&i) va 51 — 60 tudi (nam
gioi),

- NDPV co trinh d6 van hoa hau hét tét nghiép trung hoc co s& va phd théng. Duy &
phwdng Quang Trung va Lé Thanh Nghj thi dén trén 15% ngwoi trd 16 co trinh d6 dai
hoc va trén dai hoc.

- Nghé nghiép chinh ctia NDPV la can bd nha nwéc, ngudi kinh doanh nhé 18, 1am dich
vy, cdng nhan, ... va can bd hwu tri.

- Mtrc thu nhap binh quan thang cla dai da sb hd dan thudc mire trung binh trong khu
vue (28.1% voi 1 — 2 triéu/thang, 28.4% voi 2.1 - 3 trleu/thang) Mirc sdng clia hd
dan dwoc kiém tra theo nhiéu ngudn tin: tw danh gia, danh gia cua PVV, danh gia dwa
vao cac tai san chinh, chi tiéu cho &n udng ngay. Trong nghién ctru chi tiét thi cé st
dung "danh gia mirc séng ctia hd dan theo PVV".

4. Mirc d6 bao phi nha vé sinh. Trén 97% cac hd déu co vé sinh riéng. Hé thdng vé sinh tw
hoai chiém trén 91.7% trong s6 hod nghién ctru, vé sinh dao va hai ngan van con ton tai &
nhiéu noi nhung ty 1& rat thap (phwong Quang Trung 1,5%, Pham Ngi Lo 3,5% va
Nguyen Tréi 2,4%). Nguyén nhan ve chuwa chuyén dbi tir vé sinh hai ngan sang tw hoai la
do nhiéu yéu té6 nhu: Chua xay nha madi, ngai xay stra khi vé sinh hai ngan van con dung
tbt, ... Viéc cho vay vdn dé xay nha vé sinh thi ngwdi dan e ngai vé hinh thirc vay va
hoan tra vén sau nay. Chi phi xay hé xi tw hoai trung binh 5,5 triéu dong.
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10.

Héu hét hé xi tw hoai c6 két cau chung la hai ngén. Dac biét & phworng Tran Hung Dao ty
|& hd c6 nha vé sinh ba ngan cao. Bé phét thweng duwoc xay & trong nha (87,9% - 98,5%)
do khong gian chat hep va khong c6 dét dé xay ngoai vuon hay san. Bé phbt cé qui mé
tap trung chd yéu trong khoang 2 - 3m® (48,6% - 100%). 93,8% cac ho déu tuan tha theo
nguyén téc chung la cho nwéc thai tv hé xi chay vao bé phét, sau d6 nwéc tir be phbt
duwoc dan vao hé théng chung. Song cé diéu can lwu y 1a phuwéng Lé Thanh Nghi van con
dén 38,5% hd cho nuwéc thai tr bé phbt chay ra séng, kénh, ao. Trong qua trinh van hanh
thi dén 85% s6 ho khdng phat hién ra mui hdi. Néu cé xay ra thi chi thinh thodng. Cho
théng hat bé phét trong moi trudng hop thwong déu trén 5 ndm hoac khi nao thay bé
day. Trén 55,3% ho dung hoa chéat dé théng tc bé phét hang nam.

Gié tri s&n sang chi trd cho mét 1an théng tac bé phét nhw sau: trung binh toan thanh phé
388 nghin déng/lan hodc giao ddng trong khoang 369 — 407 nghin ddng/lan gitra cac
phudng. Nhin chung thi cé thé néi 1a cac bé phét & Hai Duong chwa duoc xay dung
thédng nhéat va van hanh mét cach dam bao dé tranh cac kha nang xam nhap nguy hiém
tir bé phét vao nwéc ngdm va nhét la bé chira nwéc sach cla gia dinh.

= Trong tuong lai cong ty nén xady dyng mét ké hoach kiém tra cac bé phét & ho dan;
dinh hwong va tirng buwéc cudng bire trong théng hat bé phdt cua hé cing nhuw thu
gom cac bun tir bé phot vé nha may xu ly nwéce thai.

Tinh hinh thu gom va tiéu thoét nuéc thai & thanh phé Hai Dwong la mot bire tranh mau
xam (kha phtrc tap) do dia hinh ddng bang twong dbi bang phang, qua trinh dd thi hoa
dién ra qua nhanh, san l4p qua nhiéu dién tich hé diéu hoa nwéc tw nhién nhw hé ao ...
Mang Iwdi tiéu thoat ci trong thanh phé thi qua cii, chap va va xudng cip nghiém trong.
Cac 6ng phi 300 xay bang bé téng trwdc day thi nay da ngap bun cat do lau ngay khéng
nao vét dwoc. Trong cac thao luan nhdm va phdng van sau thi nhivng can bd chd chét va
ngudi dan rét thiét tha mong hé théng tiéu thoat ctia thanh phd nhanh chéng hoan thanh
dé tranh nuwdc thai ngap ngua khap noi nhu & phwong Binh Han. Trong qua trinh thi
coéng hé thdng tiéu thoat nwdc trong phd thi nha thau xay dwng da to chtre thi cong tran
lan, khéng theo hinh thirc cudn chiéu, khoéng thi cong twr cudi ngudn vé dau nguén ma cé
chd ngwoec lai. Vat liéu thi cong tran lan, dao dap khap noi, cdng trinh khong che day,
chan dwong tiéu nwdce thai qua lau gay ra hoi thdi va tac tr ngay nha dan, via hé bj hdng,
.. 1am &nh hwéng nhiéu dén cudc séng clia ngudi dan.

Theo phan tich thdng ké cia Bang 5-28 thi ty 1& d4u néi va thu gom nwéc thai vao hé
thdng chung ctia hd gia dinh méi dat khoang 98,3% (phwéng Quang Trung), 100% (Tran
Phu va Tran Hung Dao), 53,8% (L& Thanh Nghi), 87,7% (Pham Ngi L&o), 85,1%
(Nguyen Trai) va 87,9% (Binh Han). Ty 1& h4 con cho chay ra song, kénh mwong, ao hd
& phwong Lé Thanh Nghi 1a 46,2%%. Cac phwéong khéc thi ty 18 nay rat thip. Budng tiéu
thoat tlr ho ra 1a phan I6n 1a céng kin, 98,3% & phwong Quang Trung, 100% Lé Thanh
Nghi va Tran Phu, 94,7% Pham Ngii Lao, 96,3% Nguyén Trai, 93,9% Binh Han va 91,7%
Tran Huwng Dao. Van con tinh trang ranh h&, vi du 6,1% & Binh Han. Loai ranh hé&
thwong tap trung & nhirng phwdng giap ranh.

& Pé nang cao ty I& thu gom thi thanh phd can phai ban hanh chinh séch va chu
chuong chung cing nhw tao hanh lang phap ly cho céng ty. Trén co s6 do, cong déng
va hg dan tw xay dung, su’a chira va hoan chinh hé théng kénh céng cép dudi, con
céng ty hé théng cong cép 1 va 2.

Hién nay van con mét s6 ho chwa tiéu dan nwéc thai tir vé sinh vao hé thong chung va
chuwa tiéu thoat nwéc thai (ngoai vé sinh) vao hé thong chung.

& Céng ty nén xem xét lai cac diém dan cw nay. Trong truong hop ma khéng cé hé
théng kénh céng cép 3 & trong khu virc cua hd dé coé thé két néi thi céng ty nén hop
tac voi phuong va khu nhdm thuyét phuc ho dan tw xay dung hé théng tiéu cép 3.
Trong truong hop qué khé khén thi céng ty va duw an xem xét hé tro kinh phi.

Tinh trang tiéu j[hoét nwéc thai va nwdc muwa hién nay trong khu vye dwgc danh gié‘lé
"khoéng tot" (chiém khoang 25% - 65,8%). Trong cac TLN nguw&i dan con phan nan nhiéu
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11

12.

13

14.

15.

16.

17.

vé tiéu thoat nwéc kém & ngd, xom va do hé thong tiéu thoat nwac thai xubng cap: 6ng
phi 300, khéng dam bao d6 doc can thiet, bi tac vi bun cat, xdy dwng khong dong bo,
chap va, ... nén dac biét kho tiéu vao mua muwa.

= Trong khuén khé duw an cong ty nén quan tam gii quyét cac diém den nhw thoat nudéc
dudng Quang Trung, cum céng nghiép Viét Hoa, Cam Thuong.

. Trong Bang 5-38 c6 thé thay rat rd ngudi dwoc phdng van nghi gi vé viéc tiéu thoat kém

sé phat sinh ra nhitng van dé gi: Thi nhat, mui hoi (75.4%); Thé hai, Ngap lut (71.4%)
va thir ba, Phat sinh mubi (66.3%). Két qua nay da phan anh hoan canh thuc té cda
thanh pho Hai Du’o’ng Két qua nay nay phan anh tinh trang thuc té & Hai Dwo’ng Hai
yéu td “ngap lut” va “6 nhiém nguon nwoc” co ty lé thap. “6 nhlem ngudn nwéc” cé anh
hwéng lau dai dén méi trwéng clia khu vue thi bj xép vao loai cudi cung. Chinh vi vay ma
ban quan ly dw an va cong ty can giai thich ré diéu nay trong chién dich cong déng.

Y thirc cla nguoi dén trong trurong hop ma hé théng tiéu thoat chung cé vén dé thi nguoi
dan tw stra chira 29,3%-61,5%, Bang 5-40 Thai dé cua ngu¢i dan trong trwong hop hé
thong tiéu thoat trong vung bi hw héng (Bon vi: %)). Coéng dong bao v&i céng ty néu hé
théng thudéc sw quan ly cla cong ty (24,6%-54,2%). Mot diéu dang lwu y la ty 1&
“Ngai/khéng lam gi” hodc “thd o” cling khéng nhé. Trong mét sb trwdng hop thi ngudi
dan tw stra chiva dong th&i bao cong ty (2,5%-4,4%).

.Tinh trang 6 nhiém mai trwéng do nwde thai gay ra ngay cang tram trong nén trén 96,2%

ngudi dan déu cho la nuwéc thai can phai xi ly trwdc khi xa ra hé. Trong Error!
Reference source not found.2 ching ta cé thé thdy 93% ngudi dwoc héi cho la cac khu
vuwc cdng cdng nhu xi nghiép, trudng hoc, bénh vién, cho, ... phai tra tién cho viéc xt ly
nwéc thai; Gan 91,3% NDPV cho Ia ho gia dinh cling phai tra tién thu gom, tiéu thoat va
x® ly nwéde thai. Nhw vay sy chénh léch nay cling kha nhd. Con vé viéc chi tra cho xt ly
nwéc thai thi chang t6i ¢6 hdi ly do vi sao. 36,4% - 75% NDPV cho la "dé la nghia vu cla
ngudi dan gin git> méi trwdng xanh sach dep". Song cé mét phan trdm nhé (3,1% -
33,3%, trung binh 16.5%) déng y v&i quan diém 1a "viéc thu gom & x& ly rat tbn kém va
ngudi dan phai cé nghia vu". Ngoai ra con cé y kién khac nhw “Nha nwéc phai chi tra cho
viéc xt ly nwéc thai”, “Chi tra tién cho nwéc sach ch khéng trd cho nuéc thai,

@ Chinh vi vay, xeét vé viéc thu gom phi nwoc thai thi ban quan ly dw an va cong ty cén
tién hanh nhiéu chién djch truyén théng khac nhau.

88% NDPV san sang ky két hop dong tiéu thoat nwoc thai sau khi nha may dwoc xay
dwng xong va dwa vao van hanh. Gia tri san sang chi tlré trung binh cho tiéu thoat va X0
ly nwée thai 1a 1.246,88 d/m>. Tri s6 xuét hién nhiéu nhat 1a 1.000 déng/m?.

= Pé tié'q t6i thu du chi cho djch vu thu gom, tiéu thoat va xt ly nwoc thai thi céng ty
phai tién hanh nhiéu chién djch truyén théng khac nhau cing nhw dé nghji mé réng
hanh lang phap ly trong thu phi nwérc thai.

Nhiéu nguoi dan con thac mac va hoai nghi vé két qua dau ra clia dich vy nuoc thai
(chat lwgng nwéc dau ra liéu co tot hon so v&i nwéce thai thd khi nhap vao).

= Sau khi nha may xtv Iy di vao 6n djnh trong van hanh thi cong ty nén té chirc chién
dich quang céo qua cac kénh truyén thong cing nhuw té chirc "ngay mo cira” dé moi
nguoi quan tdm cé thé muc thj duoc céng trinh xt ly nwérce thai.

Qua phan tich thong k&, cac hod cho rang cay xanh da twong dbi phu hop (73,2%), tuy
nhién con mot s6 diém chua phu hop nhuw: loai cay tréng, khodng cach tréng, cong tac
phat tia... Hau hét trén 80% sb ho dwoc hdi cho rang cay xanh da dam bdo my quan va
an toan dwdng phd. Vé cay xanh trong cong vién ciing twong tw, hon 80% hoé dwoc hoi
cho rang cay xanh trong cong vién da phu hop. Tuy nhién con mét sé diém chwa phu
hop nhw: loai cay va mét sb y kién khac.

Vé chiéu sang, hon 85% khu virc cac ho dwoc hoi déu co hé thdng chiéu sang cong
cong. 79,4% - 92,3% va 83,3% - 100% ngwoi dwoc phong van danh gia cwong do va
thoi gian chiéu sang rat tot va tot theo thi ty dinh san. Ngwdi dan néu y kién, thiét ké va
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bd sung hé théng chiéu sang cac ngd ngach theo hinh thirc dan dong gop 50% va nha
nwéc hoé tro 50%,

18.Vé tang 18, 51,1% céac hd dwoc hdi déu cho réng dich vu tang 18 1a “t6t”. Tuy nhién theo
phan anh ctia nguwdi dan thi dich vu tang |1& & nghia trang Cau Cuwong van cé van dé nhuw
dich vu kém va con tiéu cuwc trong ky két hop déng xay sira mé ma (chénh léch qué Ién
gitra gia tri hop ddng ky két va gia tri ctia don vi thi cong.

19. Ty lé cac hd nhan dwoc théng tin vé nuéc thai trong 6 thang qua cao hon nhan théng tin
vé hé théng cay xanh dwdng phd va chiéu sang dwdng phd. Song céc ty 1é nay chi
khoadng 27,85% vé& nuwéc thai, 19,7% cay xanh dwéng phd va 20,1% chiéu sang dwdng
phd. Ty 1& thap hon so véi Bac Ninh va theo chiing t6i thi Ban quan ly dw an nwéc thai va
cong ty nén tiép tuc t& chirc nhidu hon cac chién dich cong ddng ma cé lién quan voi
nwéce thadi va dw an nay.

20. Sy hai long khach hang vé cac dich vu:

- Tiéu thoat nuwéc: 10,5% - 33,3% NDPV khéng hai long. Cac van dé chinh 1a thoat
nwéc kém (36,2%), mui héi (40,3%), ... Tuy nhién ngwdi dan van chwa di khiéu nai
nhiéu, chi lac dac vai trwdng hop (< 7%), dac biét tap trung vao khiéu nai tac éng,
cbng ty 1& nay cling rat nhé chi khoang 6,7%.

- Vé hé thdng cay xanh: 2,9% - 18,3% NDPV khéng hai long, cac hd dan dwoc héi déu
cho rang hé théng cay xanh c6 van dé& nhung ty lé nay rat it tap trung vao cac van dé
vé tréng méi (10,4%), cay sau bénh (6,4%) con lai cac van dé khac nhw cong tac chét
ha, chuyén vi tri khéng dang ké.

- V& hé thdng chiéu sang, cac hd dan déu cho rang hé théng chiéu sang c6 mot sé van
dé& nhw: thoi gian chiéu sang chwa thich hop (7,0%), mat dé chiéu sang (5,9%),
cwdng dod yéu (8,1%), cwén dd chiéu sang bi anh hwéng bdi cay xanh (2,7%). Hau
hét cac hd déu chua bao gior khiéu nai.

21.Qua Bang 5-64, ta thdy c6 cac kénh théng tin ma cong ty co thé trao ddi véi ho gia dinh
théng qua cac kénh nhu:
- "Rét hiéu quad": Nguoi ctia cong ty dén tivng hd gia dinh (84,4%), hop phwédng xém
(67.3%)
- "Hiéu quad": Loa truyén thanh (54,3%), tivi (56,5%), chién dich truyén théng (46,8%),
ap phich & bang rén (45,3%), t& roi (41,7%)
- "Khéng hiéu qua": Bang tin, dai, bao.

& Hinh thire chién djch cdng dbng duoc xem c6 hiéu qud & phuwong Binh Han. Ban
quan ly dw &n va Céng ty can céi tién hinh thirc t6 chirc chién dich cdéng déng ciing
nhw phén phat to roi vi hién nay viéc rai to roi dang bi lam dung. Theo nguwoi dan thi
nguoi clia cong ty dua to roi dén timg hé thi hiéu qua hon. Vay nén théng qua hay
cung nguoi clia céng ty cap nuwéc dua to roi dén tirng hé gia dinh khi di thu tién nuéc
hang thang. Nén lbng ghép chuong trinh tuyén truydn vao céc bubi vdn nghé, céc
cudc thi, ... Nén tién hanh cong tac truyén théng manh hon dé nguoi dan hiéu hon vé
dw an quan ly nwdce thai dé thi & Hai Durong.
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Giai thich moét s6 khai niém toan str dung trong bao cao

Trung binh (Mean): La gié trj trung binh cdng va dworc tinh theo cong thirc:

n

2%

X = A=k
n
Trong do Xi Gia tri cta tri thr i
n S6 lan/cac quan sat

|

Tri trung binh

n
DX =X Xy et Xy X,
i=1
Trung vi (Median): La gia tri chia phan phdi lam d6i

. .. N+l , \ s &
Trung vi = gia tri & vi tri Ttrong cac quan sat dwoc sap xép thu tw

Néu n la s6 chan (cac quan sat 1a mot sb chan) thi gia tri d6 1a gia tri trung binh cta
gia tri thtr n/2 va gia tri (n+2)/2

. Yéu vi (Mode) hay con goi la gia tri xuat hién nhidu nhat ] )
Phwong sai (Variance): La trung binh cda binh phwong nhirng hiéu s6 nty. Khi tinh
phwong sai cila mét mau, tong ctia do lIéch binh phwong hiéu s6 (X -x) chia cho (n-1)

Zn:(x—x)2
SZ — =l

. D§ léch chuan (Standard deviation - SD) bidy t:!'\i d6 bién thién Bon vi: ban dau va
dwgc tinh bang cach lay can cia phwong sai

X n- ;
Biéu dd hop (Box pot): v&i cac gia tri duo’c(chu zhl'ch theo so do sau
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Giatrj ngoailai
Glatrj lém nhét fmaximurm)
Gia i thir 75% trong céc

quan satsapxépth by
{75 percent e}

Giatri trung vi {median})
Giati thir 25% frong cac

quan satsapxépthir
{25 percentile]

Gia tri nhd fminimurm}
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PHYULYC 1 DANH SACH CAC THANH VIEN THAM GIA CHUONG TRINH TAP HUAN
VA THU'C HIEN PHONG VAN TAI HIEN TRUONG

Vé phia cong ty cap thoat nwéc Hai Dwong

TT Ho va tén BPon vi:

1 | Khwong Dinh Thién XN Tiéu thoat

2 | Nguyén Thé Quang Phong ly kinh doanh

3 | Hoang Sy Bau XN tang |1&

4 | Nguyén Thi Hong Loan | Phong KT va dau tw

5 | Nguyén Thi Hong Hoa | Phong td chirc hanh chinh
6 | Tran B&c Thanh Phdong mang lwoi

7 | Pham Xuan Huéng Phong mang lwéi

8 | Nguyén Tién Manh XN VHCV cay xanh

9 | LéVvan Tri XN VHCV cay xanh

10 | Nguyén Thi Thu Ha XN VHCV cay xanh

11 | Trinh Hoai An XN tiéu nwéc

12 | Nguyén Van Thoi XN tiéu nwéce

13 | Duvong Van Lén XN Dién chiéu sang cong cong

Veé phia ctia dw an Quan ly nwéc thai trung wong WWM
- Axel Binder
- Nguyén Thuy Ha

Vé phia CEPAC, Pon vi: thwe hién nghién ctru khao sat
Nguyén Trung Diing

Nguyé&n Tuén Anh
Tran Chién Théng
Pham Thi Thanh Trang
Bui Thu Hoa

Nguyén Thi Hoa

Phan Thi Hang
Nguyén Hoang Hoa
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PHULUC 2 CHUONG TRINH TAP HUAN O HAI DUONG

KE HOACH LEN LOP O HAI DUONG

Th&i gian No6i dung Phwong phap Tai liéu TG Phu trach
Ngay 1 Khai mac
08-11.30 sang - Dobn va gigi thiéu khach va hoc vién 10" | CEPAC
- Cac hoc vién ty gidi thiéu Pha bang 10" | CEPAC
- Gi6i thieu Nghién ctru co ban BLS 15' | Axel Binder
- Muc tiéu va qui dinh cla I6p tap huan 5' CEPAC
- Gidi thiéu chwong trinh cta 16p tap huén 5' CEPAC
Nghi giai lao chup anh 20'
Bai 1: Tdng quan chung
- Gi¢i thieu phuwong phap cé sy tham gia Bao cao 15" | CEPAC
- Mét sb vi du vé cép nwéc sach, tiéu thoat nuoc thai va | Khéi tao y twéng 10' | CEPAC
vé sinh & cac nwédc dang phat trién
- Game 1: "Ai 1a triéu pht?" vé&i cha dé vé cap nuérc, Game show 20' | CEPAC
nwéce thai va vé sinh moi trwdng & Dlrc va Viét Nam
Nghi giai lao 15'
Bai 2: Gi¢i thiéu nghién clru co ban clia dw an quan ly Béao céo, Khai tao y twédng
nwéc thai & 6 tinh
- Nghién ctru co ban 5' CEPAC
- Nghién ctu Kién thirc - Thai d6 - Hanh vi 10" | CEPAC
- INghién clru sy hai long clia khach hang dang la trao 15" | CEPAC
wu
- Baidy tru: CEPAC
11.30-01.30 trwa An trwa 120'
1.30-4.30 chiéu Bai 3: Cong cu khao sat & ky nang Bao cédo, Khéi tao y twéng
- Nghién ctu dinh lwvgng va dinh tinh 15" | CEPAC
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Th&i gian No6i dung Phwong phap Tai liéu TG Phu trach
- Cau héi: Loai, kiéu va co ciu 15' | CEPAC
Bai tap 1: Thay d6i hanh vi véi thuc t& nha vé sinh cong Lam viéc nhém gdm 3 hoc A1, bt viét 20' | CEPAC
cbng — Chung ta phai lam gi? vién
Nghi gidi lao 15'
- Lam sao dé thiét k& mot bd bang hoi 25' | CEPAC
- Mét sb k§ n&ng cho mét phdng van thanh cong: ... 20' | CEPAC
Nghi gii lao 15' | CEPAC
Bai tap 2: Thiét k& mot bang hdi nhé véi chi dé cho trwéc | Lam viéc nhém gdm 3 hoc A1, but viét 30" | CEPAC
- Thiét ké bang hoi vién
- Cac nhém trinh bay bang hai thiét ké
- Danh gia cac bang hdi Hop toan thé A1, but viét 20' | CEPAC
Ngay 2 Bai 3: Tiép Bé&o cao A1, but viét 15" | CEPAC
7.30-11.30 sang - Huwéng dan thuc té trong tién hanh phéng van sau Khéi tao y twéng
Bai tap 3: Mot sb cac giai phap trong thuc té khi di hdi Béao cdo, Khéi tao y twédng 20" | CEPAC
Game 10’
Nghi giai lao 15'
Bai 4: Gidi hiéu bang héi ho dan Bao cao Bang hadi ho gia 50" | CEPAC
dinh
Nghi gidi lao 15'
Bai tép 5: Tién hanh phéng van ho dan Lam viéc nhém & dong vai Bang hdi hé dan 50" | CEPAC
Nghi giai lao 10'
- Danhgia Hop toan thé A1, bat viét 20" | CEPAC
- K& hoach khao sat: M6t s6 van dé t6 chirc & Nguyén A1, but viét 5 | CEPAC
tac phéng van
11:30-01.30 trwa An trua 120'
01.30-04.30 chiéu Bai 5: Khao sat tai hién trwong — Thu thap sé liéu Di hién trwong
- Di thyc té va thu thap s6 liéu (chia lam 6 nhom) Chia nhém 2 HV/nhém va Bang héi ho gia 120' | CEPAC

tién hanh khao sat & thuc té
(cho cac ho da dwoc chon)

dinh
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Th&i gian No6i dung Phwong phap Tai liéu TG Phu trach
- Chuén bj bao cao két qua di thwc té va viét bao cao Lam viéc nhém A1, bat viét 60' | CEPAC
Ngay 3 Bai 5: Tiép Hop toan thé A1, but viét 60' | CEPAC
08-11.30 sang - Néu va phan tich cac van d& Bao cao

- Rat kinh nghiém
- Két thac bang héi ho gia dinh

Nghi giai lao 10'

Bai 6: X Iy s liéu bang SPSS 45' | CEPAC

Nghi giai lao 10'

Bai 6: Tiép 45' | CEPAC

Bai tap 4: Tién hanh phéng van sau va danh gia Bé ca vang B6 bang hai sau 30" | CEPAC
11:30-01.30 trwa An trua 120'
01.30-04.30 chiéu | Bai 6: Tiép (NEU CO NHU CAU) 50'

Nghi giai lao 10'

Bai 7: Viét bao céo Béo cao 50" | CEPAC

- N&i dung bao cao
- St dung b&o céo cho dy an céng déng

Nghi giai lao 10'

Bé mac va téng két Hop toan thé
Ngay 4 Session 8: Th&r nghiém bang héi hé gia dinh Hop toan thé A1, bat viét 120" | CEPAC
08-11.30 sang - Th& nghiém bang hdi Bao cao

- Panh gia lai két qua hoi
- Théng nhét I&n cudi bang héi va ké hoach phéng van
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PHU LUC 3 CHUONG TRINH KHAO SAT O HAI DUONG: KE HOACH VA THUC TE

Ké hoach khao sat

Phwong | QuangTrung | TrdnPhi | NguyénTrai | Trin Hwng Pao | Pham NgiiLio |  Binh Han Lé Thanh Nghi
Phéng van ho gia dinh
360 HO (+10%) | 114 Hb 70 HO 81 HO 35 HO 60 HO 25 Hb 15 Ho

19-20 thang tw

7 hé / PVV ngay
x 9 PVV x 2 ngay

21 thang tw 8 h / PVV ngay
x 9 PVV x 1 ngay
22 thang tw 8 hg / PVV x
10 PVV x 1 ngay
23 thang tw 9hd/PVV x
11 PVV x 1 ngay
24 thang tw 8 hd/PVV x
5 PVV x 1 ngay
Phéng vén siu (PVS) va thao luan nhém (TLN)
21 Thang tw 8.00h 1 TLN 14.00 h 1 TLN
10.00 h 1 PVS 15.30 h 1 PVS
22 Thang tw 14.00 h 1 TLN 8.00 am 1 FGD
15.30 h 1 PVS 10.00 am 1 IDI
23 Thang tw 8.00h 1 TLN 02.00 pm 1 FGD
10.00 h 1 PVS 03.30 pm 1 1DI
24 Thang tw 8.00h 1 TLN
10.00 h 1 TLN
Phéng van sau (PVS) cac phong ban
22 Thang tw 8.00 h PVS vé&i phong quan ly db thi thanh phé

9.00 h PVS v&i phong van hoa théng tin
14.00 h PVS vé&i phé cha tich UBND thanh phé Hai Duwong (Mr.
15.30 h PVS v&i phong y té thanh phé
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Tién trinh thwc hién phéng van hé dan

Ph-éng
L? Thanh Ph'm Ngo TrCn H-ng
Quang Trung TrCn Pho Nghb Lo NguyOn Trii  Bxnh Hun §'o

Ngpyth,ng  Ngpyth,ng  Ngpyth,ng  Ngpy th.ng Nguy th,ng  Ngpyth,ng  Ngpy th,ng

Slg % Slg % Slg % Slg % Slg % Slg % Slg %

18.04.08 22 18.6%
19.04.08 71 60.2%

20.04.08 24 20.3% 35 51.5% 1 1.2% 1 4.2%
21.04.08 1 8% 26 38.2% 59 72.0%

22.04.08 35 614% 11 13.4% 16 66.7%
23.04.08 7 103% 13 100.0% 22 38.6% 11 134% 33 100.0% 7 29.2%

Total 118 100.0% 68 100.0% 13 100.0% 57 100.0% 82 100.0% 33 100.0% 24 100.0%
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PHU LUC 4 BO BANG HOI HO GIA PINH

Tén thanh ph Hai Dwong
Tén cong ty Cong ty d6 thi Hai Dwong

Phwong / Xa / Cum dan cu cla
03 = 1o L1 o] o PSRRI

MESODANG NOI et
TENNGUOI PhONG VAN ettt
Dia Chihd AWOC PhONG VAN oot
Vi tri ng6i nha cla h¢ gia dinh 1 o Mat dwong I6n (c6 cay xanh via he)

(phong van vién tir dien) 2 o N&m trong ngd, ngach (khdng c6 cay xanh via hé)

Sédienthoai e
Ngay phéngvan .. .....12008
Thoi gian phéng van B&tdau .............. gio ... phut

CAU HOI KHAO SAT
DY AN QUAN LY NUGC THAI
PHONG VAN VIEN: —>— DE NGHI BOC PHAN NAY TRU'OC KHI TIEN HANH PHONG VAN

Nham nang cao chét lwong phuc vu ngwdi dan trong tiéu thoat nwéc va x& ly nwéc thai, nén trong
khuén khé cla dw 4n Quan ly nwéc thai & thanh phd Hai Duong, chang toi tién hanh khéo sat vé
"Kién thirc — Thai dd — Hanh vi va Sw hai long cta khach hang c6 lién quan dén hé théng nwéc
thai, rac thai va vé sinh" & cac cip. H6m nay thay mat Ban quan ly dw an "Quén ly nwéc théi cia
thanh ph6 Hai Duong", ching t6i chan thanh cdm on sy cdng tac nhiét tinh cGa éng / ba va danh thoi
gian dé tra 16 mot s6 cau hdi trong bang héi nay. Moi théng tin ma éng / ba cung cép, chang téi chi stv
dung riéng cho muc dich nghién ciru clia du an va tuyét déi khéng dung cho bat cir mét muc dich
nao khac.

PHAN I: THONG TIN CA NHAN

Tén ngwdi AWoc PhONG VAN: ............c.oooiiiiiieeeeeeeeeee e,

Giéi tinh
1 0 Nam
2 [N

4. Dantoc
1 [ Kinh
88 I Khac
5. Trinh dé van hoa cuia ngw®i dwoc phéng van
1 [ Khoéng di hoc
2 (1 Tiéu hoc/ cép 1
3 ] Trung hoc co s& / cép 2
4 [ITrung hoc phd théng / cap 3
5 [1 Céng nhan, hoc / day nghé
6 (] Trung hoc, cao dang
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7 [ Daihoc va trén dai hoc

8BI1KNRAC .o

6. Nghé nghiép
[0 Céng nhan vién NN
[1 Cong nhan

[0 Bubn ban nhé 1& (quan an, hang bia, tap hoa, ...)

[0 Doanh nghiép (céng ty TNHH, ...)

1
2
3
4 [0 Nbéng nghiép
5
6

(] Noi tro

Hé gia dinh 6ng / ba cé bao nhiéu ngwi thwong tra (Ghi sé nguwi): ... nguoi

Ong / ba c6 xem Tivi khong?
10 Coé
2 1 Khéng

9. Néu "cé" thi 6ng / ba hang ngay xem cac chwong trinh nao sau day?

—— CHUYEN XUONG CAU 10
99 11 Khong biét / khdng tra 161 —— CHUYEN XUONG CAU 10

PHONG VAN VIEN: HOI TUNG CHUONG TRINH MOT VA TiCH VAO O TUONG UNG

ChL‘Po'ng Hang ngay 4-6 ngéy 1-3 ngéy Kh6n_g bao thng biét‘l_
trinh trong tuan | trong tuan gio Khéng tra l&i
VTV 1,2,3
TH HD
10. Ong/ ba c6 theo ddi dai khong?
1 00 Co
2 [ Khéng —— CHUYEN CAU 12

991 Khéng biét / khong tra Iéi —— CHUYEN CAU 12
11. Néu "cé" thi 6ng / ba c6 thwong xuyén nghe dai phat thanh dia phwong khéng?

1 [0 Hang ngay
2 [] 4-6 ngay trong tuan
3 [ 1-3 ngay trong tuan
4 0O Khoéng bao gi¢

O

99 [ Khéng biét / khéng tra |

PHAN Il : PIEU TRA KIEN THUC - THAI DO - HANH VI LIEN QUAN DEN HE VE

SINH, RAC THAI, TIEU THOAT NUYO'C, CAY XANH CAY CANH, CHIEU SANG

DUONG PHO
A HE THONG VE SINH

12. Ong/ ba cé nha vé sinh khéng?

10 Cé
2 [JKhéng —— CHUYEN CAU 26
991 Khéng tra I&i —— CHUYEN CAU 26

13. Néu “cé” thi d6 la loai nha vé sinh nao?
1 [INhavésinhdao  —— CHUYEN CAU 27
2 ) Nha vé sinh v&i hé théng thoat chung (xa trurc tiép vao hé théng) — CHUYEN CAU 27
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14.

15.

16.

17.

18.

19.

20.

21.

22,

3 [ Nha vé sinh ty hoai

8811 KNAC ... —— CHUYEN CAU 27
Bé phét cta gia dinh c6 bao nhiéu ngan?

1 0 Mot

2 [ Hai

3 (Ba

9911 Khéng biét / Khong tra I&i

Ong / Ba c6 biét bé phét ciia gia dinh minh c6 bao nhiéu khéi?
111 Cé —— Néu “co” thi bao nhiéu khdi ..o, m
99 [1Khéng biét / Khong tra |oi

Bé phét ndam & dau?

1 O Trong nha

2 [1 Ngoai nha, trong san, vuon

991 Khéng biét / Khong tra loi

Loai nwéc thai nao dng / ba cho chay vao bé phét cua gia dinh?
PHONG VAN VIEN HOI TUNG CHUONG TRINH MOT VA TiCH VAO O TUONG UNG
1 (] Hoxi

2 [ B6n tdm

3 [ Bép

4 (1 Thai cta kinh doanh (an uéng, ...)

B8 L1 KNAC .o e e e et a e e e ara e
9911 Khong biét / Khong tra I&i

Nwéc thai cia bé phdt 6ng / ba cho xa di dau?

1 [ Ra hé théng tiéu thoat céng cong

2 [1 Ra duwong cai

3 [1 Ra sdng, kénh muwong, hd, ao, ...

4 [ Cho ngam xubng dat hodc chay ra vudn

991 Khéng biét / Khong tra |oi

Ong / ba c6 phat hién mui hoi (cta bé phét) trong nha bao gi chwa?

1 0 Co

2 [ Khéng —— CHUYEN CAU 21

99(1 Khéng biét / Khéng tra Io6i ~—  CHUYEN CAU 21

Néu "cé" thi c6 thwong xay ra khéng?

1 [0 Thwdng xuyén

2 [ Thinh thoang

3 (1 Hiém khi

Ong / ba c6 cho thong hat bé phét khong?

1 0Co

2 [1Khéng —— CHUYEN CAU 23

99 "' Khéng biét / Khong tra 16i ——  CHUYEN CAU 23
Néu "cé" thi bao lau dng / ba cho hut bé phét moét 1an?
1 01 nam

2 []2-3nam

3 [14-5nam
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23.

24,

25.

26.

27.

B1

28.

4 []>5npam

5 [ Bt ct khi nao thay tc hoac day

991 Khong biét / Khong tra [&i

Ong / ba c6 dung hoa chéat dé thong tac vé sinh khéng?

1 1C6

2 [ Khong bao gio —— CHUYEN CAU 25

991 Khéng biét / Khong tra 61 —— CHUYEN CAU 25

Néu "cé" thi khi nao?

1 [0 Hang nam

2 (1 Nhidu nam

3 ] Khi bi téc

991 Khéng biét / Khong tra |&i

Ong / ba sin sang chi tra bao nhiéu cho mét Ian thong / hat bé phét?
PHONG VAN VIEN TIEN HANH HINH THU'C PAU GIA: PAU GIA XUOI VA BAU GIA
NGUQC, VA TiCH VAO O NAO MA NGUOI bUQC PHONG VAN BONG Y

DAu gia xudi
600 nghin déng/lan O
550 O
500 O
450 0
400 O
350 O

Néu "khéng" c6 nha vé sinh, éng / ba xir ly phan nhw thé nao? PHONG VAN VIEN
BOC TUNG MUC VA TICH VAO CAC O TUONG UNG

1 0O Vut/ dira sébng

2 1 V@t/ di vao hé thdng thoat nuéc

3 [ V&t/ dira dwong phd / ddng

4 11 Dung nha vé sinh clia hang xém

5 [IDung nha vé sinh cong céng

Theo 6ng / ba thi viéc nha vé sinh xa trwc tiép ra hé théng thoat nwéc thi cé anh
hwéng gi? PHONG VAN VIEN DOC TUNG MUC VA TiCH VAO CAC O TUONG UNG
1 [ Lam lan truyén dich bénh nguy hiém

2 (] Gay 6 nhiém ngudn nudc

3 [1 Khéng nguy hiém

o1 EE 5 = TR TSR UUUPPTRPPPIIRS
9911 Khéng y kién / Khong biét / Khéng tra 16

HE THONG TIEU THOAT NU'O'C / NUWOC THAI
DAU NOI T HO GIA BINH VAO HE THONG CHUNG

Nwé&c thai caa hd gia dinh éng / ba cho xa di dau (loai trir nwée tiv ,bé phét)?
PHONG VAN VIEN BOC TUNG MUC VA TiCH VAO CAC O TUONG UNG.

1 (] Ra hé thdng tiéu thoat cong cong

2 [1 Ra dwdng cai
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29,

30.

31.

B2

32.

33.

34.

35.

B3

36.

37.

3 (] Ra sbng, kénh mwong, hd, ao

4 [1Cho ngadm xubng dat ho&c chay ra vudn
991 Khéng y kién / Khong biét / Khong tra |&i
Vay hé thong tiéu thoat nwéc caa gia dinh thugc loai gi? PHONG VAN VIEN BOC
TUNG MUC VA TiCH VAO CAC O TUONG UNG

1 [ Ranh h&

2 (1 Cbng kin

3 [ Vwra kin va vira h&

9911 Khéng biét / Khéng tra I

Duwdng 6ng nwéc thai cé hay bij tac khéng?

1 [1Co

2 [ Khéng —— CHUYEN CAU 32
991 Khéng biét / Khong tra Io6i —— CHUYEN CAU 32
Néu "cé" thi cé hay xay ra khéng?

1 [0 Thwong xuyén

2 (] Thinh thodng, hiém khi

9911 Khéng biét / Khéng tra 1o

HE THONG CHUNG TRONG KHU VU’C HO GIA PINH
Hé théng chung nam & dau (vi tri twong déi déi véi cum ho gia dinh)?
1 0 Trwdce nha
2 [] Sau nha
3 OKNAC oo
Vay hé ‘thé,ng tiéu thoat nwérc d6 thudc loai gi? PHONG VAN VIEN BOC TUNG
MUC VA TICH VAO CAC O TUONG UNG
1 [JRanh h&
2 (1 Cbng kin
3 0 Vira kin va vira hé
99 /Khéng biét / Khong tra 16
Hé théng tiéu thoat chung cé hay bi tic khong?
1 JCo
2 [ Khéng —— CHUYEN CAU 36
99(1Khéng biét / Khéng tra I6i ——  CHUYEN CAU 36
Néu "cé" thi cac ho gia dinh lam gi?
1 ] Cung nhau théng téc / nao vét
2 [0 Bao phuong / cong ty
9911 Khéng biét / Khong tra 1o

NHAN THUC
Ong / ba thay tinh trang tiéu thoat nwéc hién nay & khu viee minh nhw thé nao?
1 0 Tét
2 ] Khong tét
9911 Khéng y kién / Khong biét / Khéng tra 16

Néu "khéng tét” thi phat sinh nhirng van d& gi? PHONG VAN VIEN BOC TUNG
MUC VA TICH VAO CAC © TUONG UNG (CAU TRA LO1 DA LA CHON)
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38.

39.

40.

41.

42.

43.

44,

1 (1 Sinh ra mubi

2 [ Lan truyén bénh dich
3 [ Mui héi

4 1 O nhiém ngudn nwéc
5 [1 Ngap lut

Hé @héng tiéu thoat chung trong khu vwe cua hé gia dinh c¢6 hién twong bi lan
chiem khéng (chiém dung khéng gian str dung cho muc dich ca nhan khac)?

1 0Co

2 1 Khong —— CHUYEN CAU 40

991 Khéng biét / Khong tra l6i —— CHUYEN CAU 40

Néu "Cé" thi ngwei dan lam gi?

1 [ C4c hd gia dinh trong khu vwc hop lai va d& nghi chAm dit tinh trang 1an chiém
2 [1 Bao phwong / cong ty Quan ly cong trinh dé thi

3 [1 Khdng lam gi

TS L (g =TSR
Trong trwong hop hé,théng tiéu thoat nwdc thai trong khu vwe 6ng / ba & bi hong
nhw v& dwéng ong, tam dan, nap cong hay ho ga bi mat nap thi ngw®i dan lam
gi?

1 0 Cac gia dinh trong khu virc tw stra

2 11 Bao phuwdng / cong ty Quan ly cong trinh d6 thj

3 [1Khéng lam gi

9911 Khong y kién / Khdng biét / Khong tra 10i

Theo 6ng / ba, nwéc thai cé can thiét phai xi ly trwdc khi xa ra séng ho hay ngam
xuong dat khéng?

1 UCo

2 [1 Khéng

991 Khéng y kién / Khong biét / Khong tra |&i

Theo 6ng / ba, céng déng (cac Bon vi: khac nhw khu céng nghiép, bénh vién,
che...) c6 can phai tra tien cho viéc thu gom va xt ly nwéc thai khong?

1 UCo

2 [0 Khéng

99(1 Khéng y kién / Khéng biét / Khéng tra |&i

Theo 6ng / ba, ho gia dinh cé can phai tra tién cho viéc thu gom va xt ly nwéc
thai khong?

1 11Co

2 [1 Khéng

9911 Khéng y kién / Khéng biét / Khéng tra I&i

Néu "Cé" thi vi sao? PHONG VAN VIEN BOC TUNG MUC VA TiCH VAO CAC O
TUONG UNG (CAU TRA LOI BA LIJA CHON)

1 [ Do viéc thu gom va x& ly nwéc thai tdn kém va nguwdi dan phai déng gop

2 [1 D6 la mot nghia vu va trach nhiém cla ngwoi dan trong bao vé méi treong xanh
sach dep

ST (g T- To R
991 Khéng y kién / Khéng biét / Khong tra |&i
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45.

46.

49,

44b. Néu "Khéng" thi vi sao?

Gia thiét sau khi xay xong hé théng thu gom va x& ly nwée thai va cong ty ap
dung thu phi xa thai thi 6ng / ba c6 thé tra bao nhiéu tien cho mét khoi nwéc thai
dwoc xir ly?
PHONG VAN VIEN TIEN HANH HINH THU'C BAU GIA: BAU GIA XUOI VA BAU GIA
NGUQC, VA TiCH VAO O NAO MA NGUOI BUQC PHONG VAN BONG Y
DAau gia xubi
5.000 ddng/m?
4.500
4.000
3.500
3.000
2.500
2.000
1.500
1.000

O 0O 0O oo o oo o

Khéng biét / khong tra loi [

Sau khi nha may xt ly nwéc thai di vao hoat dong thi Céng ty sé tién hanh ky hop
dong ket noi tiéu thoat nwoc thai. Ong / ba c6 dong y khéng?

1 11Co

2 [1 Khéng

99 1Khéng y kién / Khong biét / Khong tra [oi

. Theo 6ng / ba, nhirng giai phap nao cé thé thwc hién dé cai tién viéc tiéu thoat va

Xt ly nwéc thai?

RAC THAI

. Ong / ba c6 hay nhin thay hién twong virt rac thai xuéng hé théng tiéu thoat, dac

biét virt rac xuéng ga céng?

1 O Thwdng xuyén

2 [ Thinh thodng, d6i khi

3 [1 Khéng bao giv

9911 Khéng biét / Khéng tra I

Rac thai cla gia dinh néu khong dwoc thu gom thi 6ng / ba xi¥ Iy nhw thé nao?
PHONG VAN VIEN BOC TUNG MUC VA TICH VAO CAC O TUONG UNG (CAU TRA
LOI BA LUA CHON)

1 (1 Déradwong/ via hé

] V&t xudng séng, kénh, mwong, ranh, ra dong

[J Choén

1 Dbt

] Vit bat ky chd nao

8811 KNAC oo

a b~ ODN
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50.

D1

51.

52.

53.

D2

54,

55.
56.

57.

Theo 6ng / ba c6 cach nao c6 thé thwe hién dé rac thai ran khéng anh hwéng dén
hé thong tiéu thoat nwéc caa khu dan cw?

CAY XANH PUONG PHO
Theo 6ng / ba cac loai cay xanh dwérng phd da phu hop chwa?
1 [ P& phuhop —— CHUYEN CAU 53
2 [1 Chwa phu hop
991 Khéng biét / Khéng tra loi —— CHUYEN CAU 53
Néu "chwa phu hop" thi 6ng / ba chwa hai long & diém nao? PHONG VAN VIEN

DOC TUNG MUC VA TiCH VAO CAC O TUONG NG (CAU TRA LOI DA LUA
CHON)

1 [ Loai cay

[ Tan cay

] Chiéu cao cay

"] Vi tri tréng

[J Mui hwong

00 Mau hoa

[1 Rung la

[1 Sau bénh

o1 I 3T To TSRO
Cong tac phat tia theo 6ng ba c6 dam bao an toan va my quan dworng phé khong?
1 11Co

2 [1 Khéng

9911 Khéng biét / Khéng tra I

0O N Ok WDN

CAY XANH, CAY CANH TRONG CONG VIEN
Ong / ba cé thwong xuyén di choi hay di dao & céng vién khéng?
1 0Co
2 [ Khéng —— CHUYEN CAU 56
99 ] Khong biét / Khong tra 1o —— CHUYEN CAU 56
Néu "cé" thi bao nhiéu Ian trung binh trong mét thang? .............. lan/thang
Theo 6ng / ba thi cac loai cay xanh, cay canh trong cong vién da phu hop chwa?
1 (1 Phu hop —— CHUYEN CAU 58
2 [J Chwa phu hop
9911 Khéng biét / Khéng tra I&i —— CHUYEN CAU 58
Néu chwa phu hep thi theo éng ba la & diém nao? PHONG VAN VIEN DOC TUNG
MUC VA TiCH VAO CAC O TUONG UNG
1 [ Loai cay
2 [1Mau sac
3 [ Sau bénh
4 [ Vitri
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E

CHIEU SANG

58. O khu vwc ong / ba & da cé dién chiéu sang dwong chwa?

1 0 Co
2 [0 Khéng

—— CHUYEN CAU 60
99(1 Khéng biét / Khéng tra Iéi —— CHUYEN CAU 60

59. Néu "cé" thi cac van dé sau da tdt chwa?

TT

Van dé

Tot

Kém KB/KTL

1

Cuwdng dd anh sang

thic thoi gian chiéu sang)

Thoi gian chiéu sang (bat dau va két

3

Khac

60. Néu "khong" thi dng ba co dé nghi gi? ...........ocoovoiiieiieeeeeeeeeeeeeeeeeeeen

PHAN lll: HOAT PONG THONG TIN, GIAO DUC & TRUYEN THONG

61.

Ong / ba cé doc qui ché quan ly dé thj?

1 00 Co
2 [1 Khéng

9911 Khong biét / Khong tra I&i

62. Trong vong 6 thang qua 6ng / ba c6 nhan dwegc thong tin nao védich vu sau
khéng? PHONG VAN VIEN BOC TUNG MUC VA TiCH VAO CAC O TUONG UNG

TT | Thong tin vé

Co Khéng

Khéng biét / khéng tra
|&i

1 | Dich vu nw&c thai / thoat
nwoc

2 | Dich vu cay xanh

3 | Dich vu chiéu sang

63.

Néu c6 nhan dwerc thi c6 thwong xuyén khang? PHONG VAN VIEN BOC TUNG
MUC VA TiICH VAO CAC O TUONG UNG

TT | Thong tin vé

Thwéong xuyén

Thinh thoang

Hiém khi

1 | Dich vu nw&c thai / thoat
nuwdc

2 | Dich vu cay xanh

3 | Dich vu chiéu sang

64. Néu 6ng / ba c¢6 nhan dwoc théng tin vé quan ly nwéc thai thi dé la thong tin gi?

] Quyén lgi trong viéc xa nwéc thai

[l Nghia vuy trong viéc xa nwéc thai

[1Kh

AC (G TB) e

65. Néu co, ong / ba da nhan dwoc théng tin tir dau? PHONG VAN VIEN DOC TUNG
MUC VA TiCH VAO BA O MA CO ANH HUONG NHIEU NHAT.

1 Hang xom / Ban bé

Tivi
[ Dai

O wWwN

|
[0 Cong ty quan ly cong trinh do thi

I Tuyén truyén vién/tinh nguyén vién vé strc khoé
] Ngui cé uy tin trong cong dong dan cw

0
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7 [ Béao
8 [ Loa truyén thanh
8811 Khacvaghiténtdchic ..................
66. Nguwoi nao cé anh hwéng (uy tin) nhat dé thong tin vé nwéc thai va hé thong vé
sinh? PHONG VAN VIEN BOC TUNG MUC VATICH VAO BA © CO ANH HUONG NHIEU NHAT
[0 Lanh dao phudng
Trwdng khu dan cw
Dai dién cong ty quan ly cong trinh do thi
Nhan vién y té
Thanh vién cac Hoi LH Phu ni¥, cwu chién binh, ngudi o tudi, ...
Thanh vién doan thanh nién
O Ngwéi duwoc kinh trong
T I g - To SO OPPPRRTRR
67. Cac bu§i hop céng dong vé‘céc dich vu cua céng ty quan ly céng trinh d6 thij
dworc t6 chirc bao lau mét lan & phwong / khu cta 6ng / ba?
1 0 Chuwa bao gi¢
[IDwéi 1 thang
] Ct 2 thang mot lan
[0 2-6 thang
[1 Trén 6 thang
99 [1Khéng biét / Khong tra 1o
68. C6 hé thong loa phat thanh & phwong cta 6ng / ba khong?
1 11Co
2 [ Khéng —— CHUYEN CAU 69
99(1 Khéng biét / Khéng tra Io6i ——  CHUYEN CAU 69
69. Néu co, thi thoi gian nao la phu hop nhét dé phat tin tiec? PHONG VAN VIEN HOI
VA GHI THO'I GIAN CUA HAI BUOI CO HIEU QUA NHAT
10 BUSH oo, (VO aén ..o gior
2 0 BUGBI .o 1V O dén oo gior

No b wN -
O [y O B B

a b wON

70. Theo 6ng/ ba, nhirng cach nao sau cé hiéu qua dé céng ty co thé trao ddi théng
tir‘l v&i gia dinh? (Dé’nghAi tich vao 6 twong ng) PHONG VAN VIEN BQC TUNG MUC
VA GHI BIEM VAO CAC O TUONG UNG

Khéng | .o . | Rat hiéu
hiéu qua iéu qua 2
éu qua qua

-
-

Kénh théng tin

T&i tivng hd gia dinh

Hop phudng, xom

Loa truyén thanh

Ap phich

TO roi

Ban tin, bang thong bao

Dai

Ti vi

Bao

olo|xm|N|lo|a|hwN|=

Chién dich céng déng

88 Khac (hay ghi r6 )
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PHAN 1V: SU' HAI LONG CUA KHACH HANG VE DICH VU NU'O'C THAI, RAC THAI CAY
XANH, CHIEU SANG VA TANG LE

HAI LONG

71. Ong/ ba c6 hai long v&i cac dich vu sau clia cong ty khéng? (PHONG VAN VIEN
DOC TUNG MUC VA GHI BIEM VAO CAC O TUONG UNG)

. B. ] Khg.
T Dich vu Kém | thwong | TOU | tra loi
1 2 3 99

Dich vu nwéc thai va hé thdng nwéc thai

Dich vu cay xanh duwéng phd

Dich vu chiéu sang duwéng phd

Dich vu tang 1&

QB [W|IN|—~

Dich vu clia nghia trang Cau Cuong (xay, stra
chira, sang cat, bdo quan mo, vé sinh nghia
trang, ..)

KHIEU NAI VE NO'C THAI VA HE THONG NU'O'C THAI

72. Ong/ ba cé van dé gi vé dich vu nwéc thai / hé thdng thoat nwéc thai? Néu C6 thi
da khiéu nai chwa?
PHONG VAN VIEN POC TUNG MUC VA TICH (V) VAO O TUONG IPNG.NEU "CO"
THI HOI DA KHIEU NAI HAY CHUA, NEU KHONG THi KHONG HOI

Cé van dé Pa Chwa

TT | Van dé khéng? khiéu khiéu
Cé Khéng | nai nai

1 Thoat nwéc kém

2 | Tac bng

3 |Hbgah&

4 Lut 16i

5 Mui hoi

88 | KNAC ...

73. Néu da khiéu nai, éng / ba hay danh gia mirc d6 lich sw cua nhén vién céng ty,
ngwoi xr ly khieu nai ve dich vu nwéc thai / hé thong thoat nwéc thai?
1 [ Tét
2 [1 Binh thwong
3 0 Kém
9911 Khong biét / Khong tra I&i
74. Ong/ ba danh gia nhw thé nao vé hiéu qua cuta viéc giai quyét khiéu nai?
1 [ Tét
2 [0 Binh thuwong
3 [0 Kém
991 Khéng biét / Khong tra 1o
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75.

Ong / ba cho biét téc dé giai quyét khiéu nai: Tinh tir ngay khiéu nai, sau bao lau
thi cong ty giai quyet?

1 O 1ngay

2 — 3 ngay

4 — 7 ngay

8 — 14 ngay

Trén 14 ngay

Khong biét / Khong tra 16

O b WN
O oOoodgo-g

9

KHIEU NAI VE HE THONG CAY XANH

76. Ong/ ba co6 van dé gi vé cay xanh? Néu c6 thi da khiéu nai chwa?
PHONG VAN VIEN POC TUNG MUC VA TICH VAO CAC O TUONG UNG
Cé van dé khéng? I Chuwa
T Van dé , — | Bakhieu | sy
Co Khoéng nai nai
1 Chat ha
2 | Chuyén vi tri
3 | Phat tia canh
4 | Cay sau bénh
5 | Trong méi
6 | Caygaydd
88 | KNAC ..o
77. Néu da khiéu nai, 6ng / ba hay danh gia mdc dd lich sw cia nhan vién céng ty,

78.

79.

ngwi xt ly khiéu nai vé dich vu hé théng cay xanh?

1 [ Tét

2 [0 Binh thuwong

3 O Kém

991 Khéng biét / Khdng tra 1oi

Ong / ba danh gia nhw thé nao vé hiéu qua cua viéc giai quyét khiéu nai?
1 [ Tét

2 [ Binh thuwdng

3 0 Kém

9901 Khéng biét / Khong tra 1o

Ong / ba cho biét toc dé giai quyét khiéu nai: Tinh tir ngay khiéu nai, sau bao lau
thi cong ty giai quyet?

1 00 1 ngay

2 — 3 ngay

4 — 7 ngay

8 — 14 ngay

Trén 14 ngay

Khéng biét / Khéng tra 1&i

© b WN
©
O Oooogdg
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KHIEU NAI VE HE THONG CHIEU SANG

80.

Ong / ba c6 véan dé gi vé chiéu sang? Néu C6 thi da khiéu nai chwa?
PHONG VAN VIEN POC TUNG MUC VA TiCH VAO CAC O TUONG UNG

1T

o Cé van dé khéng? ba Chuwa
Van dé , . khiéu khiéu
Co Khéng nai nai

Cudng do yéu

Cwong do chiéu sang bi anh hwéng béi cay
xanh

Théi gian chiéu sang chwa thich hop

Mat d6 chiéu sang

88

81.

82.

83.

84.

Néu da khiéu nai, 6ng / ba hay danh gia mirc d6 lich sw ciia nhéan vién céng ty,
ngw®i xr ly khieu nai vé dich vu hé thong chiéu sang?

1 0 Tt

2 [ Binh thuwdng

3 0 Kém

9911 Khong biét / Khéng tra 1o

Ong / ba danh gia nhw thé nao vé hiéu qua cuta viéc giai quyét khiéu nai?

1 11 Tét

2 [0 Binh thuwong

3 [1 Kém

991 Khéng biét / Khong tra loi

Ong / ba cho biét téc dé giai quyét khiéu nai: Tinh tir ngay khiéu nai, sau bao lau
thi cong ty giai quyet?

1 O 1ngay

[0 2 -3 ngay

[1 4 -7 ngay

0 8 —14 ngay

[1 Trén 14 ngay

991 Khong biét / Khong tra 151

a b~ WDN

TRUGC KHI KET THUC PHONG VAN, PHONG VAN VIEN QUAY LAI HOI VE TiNH
TRANG GIA DINH

Ong / ba vui long cho biét thu nhap trung binh thang cua ca hé gia dinh minh
trong 12 thang qua? NEU NGU'Ol PUQC PHONG VAN TRA LGOI CON SO CU THE
THIGHIVAO ..o, déng/thang
NEU KHONG THI TiCH VAO KHOANG DU Ol bAY

Dwéi 1 triéu déng

T 1-2 triéu

T 2,1-3 triéu

T 3,1-4 triéu

T 4,1-5 triéu

Tw 5,1-6 triéu

T 6,1-7 triéu

T 7,1-8 triéu

0N O WN =
OO0 oodgodg
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85.

86.

87.

88.

91.

9 [ Tw8,1-9 triéu

100 T 9,1-10 triéu

110 T 10,1-11 triéu

120] Trén 11 triéu

9911 Khong biét / khéng tra &

Ong / ba c6 biét gi vé chi tiéu cho an udng & gia dinh minh khong?

10 Co

2 [ Khéng —— CHUYEN XUONG CAU 86

991 Khong biét / khong tra 161 —— CHUYEN XUONG CAU 86

Néu "Cé" thi 6ng / ba cho biét méi ngay chi trung binh hét bao nhiéu (ngoai tién
gao, mam mudi, bot ngot, chat d6t)? PHONG VAN VIEN HOI TUNG KHOAN VA
TICH (V) VAO KHOAN TUONG UNG

1 0 Duw6i 20 nghin déng

Tw 21-30 nghin déng

T 31-40 nghin déng

Tw 41-50 nghin déng

Tw 51-60 nghin déng

T 61-70 nghin ddng

Tw 71-80 nghin déng

] Tw 81-90 nghin déng

7 Ttr 91-100 nghin déng

8811 KNAC ..ot

Nhin chung trong khu vwe, mirc séng kinh té ctia gia dinh minh thuéc loai nao
sau day?

1 [JKhagid  —— CHUYEN XUONG CAU 88

2 ] Trung binh —— CHUYEN XUONG CAU 88

3 1 Nghéo

99(1 Khéng biét / khéng tra 16i —— CHUYEN XUONG CAU 88

Néu thudc loai nghéo, thi gia dinh 6ng / ba cé dwoc phan loai chinh thirc khong?
PHONG VAN VIEN HOI XEM CO SO HO NGHEO KHONG

10 Cé

2 [1 Khéng

Ooo4googdg

© 00 NO O bk WDN

. Ong / ba con c6 y kién gi thém vé cac van dé néu trén khong ma chwa dwoc dé

cap dén?

. Danh gia cua ngwi phéng van veé kinh té, gia dinh cia ngwoi dwoc phéng van

1 1 Khagia

2 [1 Trung binh

3 O Nghéo

NRA MAY BANG: ..o,
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92. Hoi vat dung trong nha:

T ALO@I So N3m mua Nhan hiéu Gia tien Luc mua
vat dung | lwong (tr. dong)
1 | Tivi
2 | Tulanh
3 | Xe may
4 | Piéu hoa
5 | Oto
Budi phéng van két thic vao lic: ....... gio ........ phat
Cam on sy cdng tac nhiét tinh ctia 6ng / ba va
~ Chuc gia dinh 6ng / ba luén manh khée va hanh phuc!
Néeu c6 van de gi chwa ro thi 6ng / ba cho phép ching toéi quay lai.
Chir ky cia ngwei giam sat Chir ky ctia phéng van vién
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Phéng van sau

Phéng van sau Phé Cha Tich UBND Phuwéng

I. Théng tin chung

1.
2.
3.

Tinh hinh kinh té xa hoi ctia phudng (tém tét — c6 thé xin béo cdo ndm 2007)
Tinh hinh chung vé vé sinh mai trwong
Tinh hinh x& ly nwéc thai - vé sinh méi trwdng clia phwdng?

Il. Thong tin cu thé

1.

Co s& ha tang va dich vu thu gom xt ly nwéc/rac thai, cay xanh, chiéu sang

cdng cong:

1.1 Anh chij danh gia nhw thé nao vé hé thong thu gom va xt Iy nwéc/rac thai trén dia
ban thanh pho?

1.2 Viéc thu gom yé x& ly nwéc/rac thai tr bénh vién, cac co s& san xuét... dwoc
quan ly nhw thé nao?

1.3 Anh (chi) danh gid nhw thé nao vé viéc quan Iy nwoc/rac thai va vé sinh moi
trwdng - cong vién cay xanh va chiéu sang céng céng?

1.4 UB c¢6 hd tro Cong ty trong khac phuc tinh trang cay xanh bi chat pha, mét trom
day dién thuwong xuyén? (nhw cac bién phap ché tai dang thiwc hién)

Hoat dong vé thong tin — gido duc va truyén théng?

2.1 Hoat dong truyén théng cla phwdng vé nwdc/rac thai — vé sinh méi trwdng nhw
thé nao?

2.2 C6 sy chi dao vé phdi, két hop gitra ban nganh doan thé trong viéc tuyén truyén
cho nguoi dan vé nuwdc sach va vé sinh méi trudng?

2.3 Hiéu qua cla viéc truyén thong nhw thé nao? Phuong phap danh gia?

2.4 Vai tro cla nguwdi dan nhw thé nao trong viéc phdi hop thue hién viéc xo ly nwéc
thai cling nhw vé sinh méi trwedng?

2.5 Lam thé nao dé ting cudng sy tham gia clia ngwdi dan vao cac hoat déng bao
vé mdi trerong/ céng trinh cong céng?

lll. Pinh hwéng viéc xtr ly nwéc/rac thailcong vién cay xanh/hé théng chiéu sang céng
cong:

1.
2.

3.

Nhan xét vé kha néng tiép can khach hang theo co ché thi trwérng clia cong ty?
Ngoai dv &n nay c6 nhirng t6 chirc bén ngoai hé tro' dé thuc hién cac dy an tvong tu
khéng? La nhirng t6 chirc nao? Nhirng hoat déng ho tro chinh la gi?

Nhirng ho tro cua Uy ban cho céng ty trong viéc phéi hop vé&i cac ban nganh khac vé
hoat déng truyén théng

Dé xuat ctia phwong vé viéc x& Iy nwdc/rac thai tir bénh vién — co' s& san xuat kinh
doanh... sé nhw thé nao?

Chinh sach ,tcz) chtre cong di‘;ng tw duy tri cac cong trinh sau khi dw an két thuc nhw
thé nao? (dau noi vao hé thong thoat nwdc cdng cong, khdng virt rac bira bai, khong
chat pha cay xanh, khéng cat trdm day dién)

Chan thanh cam on!
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Phéng Van Can Bo Phong Quan Ly D6 thi
(Can B6 Quan ly dé thi Thanh pho)

I. Théng tin chung

1.
2.
3.

Tinh hinh chung vé hoat déng clia phong (tém tat — c6 thé xin bao cdo nam 2007).
Chtrc ndng va nhiém vu clia phong dbi véi viec quan ly vé vé sinh moi trwong.

Danh gia chung vé tinh hinh vé sinh méi treong, cay xanh, cong vién, hé thong chiéu
sang cong cOng trén dia ban thanh pho.

Il. Théng tin cu thé

1.

Co s& ha tang cua viéc xtr ly nwéc/rac thai, cay xanh, chiéu sang céng cong:

1.1 Anh (chi) nhan xét nhu thé nao vé diéu kién co s& ha tang cho viéc xi ly
nwéc/rac thai, va quan ly cay xanh, chiéu sang cong cong?

1.2. Y kién cda anh (chi) vé viéc x{ Iy nwdc thai tir bénh vién — khu cong nghiép...
nén quan ly nhw thé nao?

1.3. Nguoi dan cé phan anh gi vé hoat déng clia phong trong viéc xr ly nwdc thai va
vé sinh méi trvdng?

1.4 Anh (chi) danh gid nhw thé nao vé viéc quan Iy nwoc/rac thai va vé sinh moi
trrong - cong vién cdy xanh va chiéu sang cong céng ctia Céng ty?

Hoat dong vé thong tin — gido duc va truyén théng?

2.1 Anh (chi) danh gia nhw thé nao vé cac hoat dong truyén thong clia dia phuong
cho van de vé sinh mai trwong?

2.2 Vai trd clia nguwdi dan nhu thé nao trong viéc phdi hop thwc hién xi ly nuwéc thai
cling nhw viéc bao vé méi trwdng?

lll. Pinh hwéng viéc xtv ly nwéc/rac thailcong vién cay xanh/hé théng chiéu sang céng

cong:

3. Anh chi nghT nhw thé nao vé viéc dong phi x( Iy nwéc thai? (sw can thiét phai dong
phi; v& mrc phi; vé tha tuc dong phi: ai thu, thdi gian thu)

4. Da co ké hoach cho viéc qui hoach hé théng vé vé sinh méi treed'ng (hinh thirc va thoi
gian thyc hién)

5. Sy danh gia cda anh chj dé[ v&i hoat dong clia cong ty trong viéc xa héi hoa, dinh
huwéng hoat dong theo co ché thi treong?

6. Phong ban c6 dinh hwdng gi hd tro cong ty trong thoi gian téi?

7. Cac dé xuét clia anh/chj nham cai thién tinh hinh hién tai?

Chan thanh cam on!

84



BAO CAO KHAO SAT CONG BONG CO BAN
THANH PHO HAI DUONG - TINH HAI DUONG

Phéng Van Can B6 Lanh Dao UBND Thanh phé

I. Théng tin chung

1.

Tinh hinh kinh t& x& hdi clia thanh phé (t6m tat — co6 thé xin bao cao ndm 2007)

Il. Théng tin cu thé

1.

Co s& ha tang cua viéc thoat nwéc/rac thai - céng vién cay xanh va chiéu sang

céng cdng:

1.1. Anh chj danh gia nhu thé nao vé hé thdng xtr Iy nwoc/rac thai trén dia ban thanh

pho?

1.2. Viéc x&r ly nwéc/rac thai tir bénh vién — khu céng nghiép... dwoc quan ly nhw thé

nao?

1.3 Anh (chi) danh gia nhw thé néo,vé viéc quan ly nwéc/rac thai va vé sinh moi

trwdng - cong vién cay xanh va chiéu sang céng céng?

1.4 UB c6 dinh hwéng nao dé gitip Coéng ty va cac Phuwdng khac phuc tinh trang cay

xanh bi chat pha, mat trdom day dién thwong xuyén?

Hoat dong vé théng tin — gido duc va truyén théng?

2.1 Hoat dong truyf“an théng ctia cac Ban nganh khac vé nwéc/rac thai — vé sinh moi
trwro'ng nhw thé nao?

2.2 C6 sw chi dao vé phdi, két hop gitra ban nganh doan thé trong viéc tuyén truyén
cho ngwoi dan vé nwdc sach va vé sinh méi tredng?

2.3 Hiéu qua cua viéc truyén théng nhu thé nao? Phuong phap danh gia?

2.4 Vai trd cla ngwoi dan nhw thé nao trong viéc phéi hop thie hién viéc xt ly nwéc
thai cling nhw vé sinh méi trwong?

2.5 Lam thé nao dé tang cuong sw tham gia clia ngwdi dan vao cac hoat ddng bao
vé moi trwdng/ céng trinh céng cong?

lll. Dinh hwéng viéc xtv ly nwéc/rac thailcong vién cay xanh/hé théng chiéu sang céng
cong:

1.
2.

3.

Nhan xét vé kha nang tiép can khach hang theo co ché thi trwong clia cong ty?
Ngoai dw &n nay cé nhirng té chtre bén ngoai hé tro dé thwe hién khong? La nhirng
to chire nao? Nhirng hoat ddng ho trg’ chinh la gi?

Nhirng hé tre ctia Uy ban cho cong ty? (chinh sach, hanh lang phap ly, dao tao nhan
lwe, tao thuén lgi cho viéc cong ty phoi hop vdi cac ban nganh khac trong truyén
théng)

Dinh hwéng viéc xi ly nwéc/rac thai tir bénh vién — khu cong nghiép... sé nhw thé
nao?

Chan thanh cam on!
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c¢) Hwéng dan phéng van nhém

.

Hanh vi lién quan dén nwéc/rac va vé sinh

1. Vi@c XCP’ ly nu’(yc/réc thai cla khu vwc anh chi dang sinh séng nhu thé nao? Cé hé
thong cong rénh dé xt ly nwéce thai khong?

Khu vie & ctia anh/chj cé nha may xi nghiép/co’ s& san xuét... nao khéng?

Viéc x&r ly nwéc/rac thai nay nhw thé nao? Cé anh hwéng gi dén cudc sbng hang
ngay clia anh chi? (strc khée, giao thong, sinh hoat, kinh doanh...)

Tinh hinh vé& sinh méi trwdng tai khu ve anh/chi dang sinh séng nhw thé nao?
Céc hoat dong cua dich vu vé sinh hoat dong ra sao?
Chi phi cho cac hoat dong ctia dich vu vé sinh nhw thé nao?

N o g &

Anh chinghT nhw thé nao vé viéc dong phi nwdc thai nhw thé nao? (sw can thiét phai
dong phi; vé mirc phi; vé thl tuc déng phi: ai thu, thoi gian thu)

8. Anh/chi danh gia vé tinh hinh cay xanh va hé thong chiéu sang cong cong hién nay
nhw thé nao?

. Théng tin vé truyén théng

1. Hién nay, tai dia phwong ctia anh/chi c6 nhirng hoat déng nao vé truyén théng trong
viéc x ly nwée /rac thai va vé sinh méi truong?
Théng qua hinh thirc nao — phwong tién nao? Ai la ngudi thire hién?
Theo anh/chi, hinh thirc truyén théng nhw thé co loi ich gi dén anh/chj trong viéc xt
ly nwéc/rac thai va vé sinh moi trwong?

4. Theo anh/ chi, ngi dung truyén thdng nhw thé nao sé thich hop vaoi diéu kién cla gia
dinh anh/chj va moi ngwdi trong khu vwc anh/chi &? (vé va cach thirc thwc hién
truyen théng)

5. Theo anh/ chi, hinh thirc truyén théng nhw thé nao sé thich hop véi didu kién cla gia
dinh anh/chi va moi ngw&i trong khu vwe anh/chi &?

6. Vai tro cia ngudi dan trong viéc tham gia vao truyén thdng vé sinh moi trwong nhw
thé nao? (hdi kj lam thé nao dé nguwdi dan khéng virt rac xudng kénh, cong)
Cai tién
1. Theo anh/chi, diéu gi dwéi day la quan trong nhat can dwoc cai thién
- Caithién va mé rong hé théng cap nuéc
- Noi xtr ly nwéce thai
- Cai thién va thanh lap dich vu thu gom rac
- Cac cbng trinh khac (néu rd).
Tai sao anh/ chi nghi rang quan trong nhat?
Anh/ chicoy kién gi vé viéc xtr ly nwére thai va vé sinh moi trdng hién tai?

Anh/ c6 dé& xuét gi dé cai thién?

o~ b

Nhirng gidi phapma cong ddng cé thé dong gép vao thuc hién)

Cam on anh chj da tham gia!
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