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1 GIOI THIEU CHUNG

“Quan ly nwdc thai va chat thai ran tai cac tinh ly” Ia chuong trinh duwgc Chinh phi Cong hoa

Lién bang Burc tai trg va dwoc thue hién béi nhieu co' quan khac nhau ctia Chinh phu Viét Nam

va cac co quan Hop tac Phat trién Dirc. Chwong trinh nay gébm hai module (Xem Hinh 1-1):

a) Module Hop tac Tai chinh (FC) do Ngan hang Tai thiét Dirc KfW va Chinh pha Viét Nam
dong tai trg

b) Module Ho tac Ky thuat (TC) do T4 chirc Hop tac Ky thuat Birc (GTZ), Co quan Hb tro Phat
trién Dlrc (DED) va td chirc INWEnt cung thwe hién véi Bé Xay Dung (B6 XD) la co quan
chl quan trong module Hop tac ky thuat.

Module Hop tac Tai chinh tap trung vao xay dwng hé théng thu gom va xt ly nwéc thai va chéat
thai va chét thai rén tai sau tinh ly & Viét Nam. Module Hop tac Ky thuat gédm ba hop phan, hop
phan “Tang cwdng nang lyc cho B6 Xay Dwng” (Hop phan HTKT 1), hop phan “Tang cudng
Nang lwc Quan ly nwéc thai” (Hop phan HTKT 2), con dwoc goi la dw an Quan ly nuwéc thai
“WWM” — va hop phan “Tang cwéong ndng lwe Quan ly chat thai rdn” (Hop phan HTKT 3) — con
dwoc goi la Dy an Quan ly Chét thai ran “SWM”.

Hinh 1-1 Co cau Hop tac Phat trién Dirc trong linh virc Quan Iy Nuéc thai
va Chat ran tai Viét Nam

Céu trac va val tré clia cac dél tac CHLB Birc

 BXD ] . BKHDT | ~ BTC

GTZ ' ‘ " ' KfW
Module HTTC

Diéuphdi Module HTKT
=
Hop phén HTKT 1: ‘ Cip TW— B4 Xay dung
Tang cwéng Nang lwe cho EXD \ ) « Ddutwr va cai tao co 86

" Cac Co quan cap Chinh quyen | hatang thoat nwoc va

Hop phan HTKT 2:
Tang cwéng Nang lwe
Quén ly nwéc thai

Pia phuong / chétthairdn
Cac Cty Quan |y nudc thai/

S¢ tai nguyen mai trudomg * Daotao sur dl._.lr_lg vavan

hanh trang thiét bj

Tang l:mirng MNang !l_n: ﬂla phuongf
I 5 il R Cac Cty QL chét thai ran

Lﬂ
Céng dong & Ngwo'i hu’c’rng loi

Hop phdn HTKT 3: * ‘ Cac Co quan cap Chinh quyén

Muc tiéu téng thé clia chwong trinh hop tac nhw sau:
“Piéu kién xtr ly nwéc thai va quan ly chat ran bén virng dwoc cai thién”

Khao sat nay dwoc thue hién trong pham vi Hop phan Hop tac ky thuat 2 (WWM), do Tap doan
Tw van GFA thay mat co quan Hop tac Ky thuat Birc (GTZ) bat dau thwe hién vao thang 2 nam
2005. Thang 8 na& 2008, Dy &an Quan ly nwéc thai bat dau bwédc sang giai doan hai, dy kién sé
két thuc vao thang 7 nam 2011.

Cho t6i nay, Dw an Quan ly nwéc thai cung cap hé tre ky thuat cho chinh quyén dia phuong,
cac cong ty cung cap dich vu thoat nwéc va S& Tai nguyén Moi trudng tai sau trung tam do thi
& Viét Nam, gom cac thanh phd Bac Ninh, Hai Dwong, Vinh, Can Tho, Séc Trang va Tra Vinh.
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Tuy thudc vao két qua nghién clru dau tw dang dwoc thic hién va kha nang ngudn von, dy kién
Dy an quan ly nwdc thai s mé rong thém 3 thanh pho niva trong giai doan hai. Dy an Quan ly
nwéce thai tap trung v? tao diéu kién thuan loi nhém cé[ tiér) dich vu thoét nwdc va nang cao
nhan thirc clia cdng dong va cac bén hwdng loi vé cac van deé lién quan dén nwéce thai.

Muc tiéu tdng thé ctia Hop phan Hop tac Ky thuat 2 nhw sau:

“Cong tac quan ly nwéec thai tai cac do thi thuoc cac tinh tham gia dw an dworc cai thién”

Pé dat dwoc muc tiéu trén, Dy an Quén ly nwéc thai ap dung phwong phap tdng thé va tap
trung vao cac hoat dong tang cwdng nang lyc trong cac linh viec sau:
Cép chinh quyén dia phwong: tao 1ap cac co cau thich hop cho viéc quan ly nwéc thai
Cép d6 cong ty:

- Phat trién thé ché & t6 chirc

- Quan ly tai chinh & tinh gia nwéc thai

- Quan ly tai san, van hanh & bao duéng (O&M) va lap hod so tai san

- Quan ly quan hé khach hang va sy tham gia clia cong dong,

- Quan ly nguén nhan lyc
S& Tai nguyén — Méi trwdng: giam sat chat lwong nwéc ngam va nwdc mét.
Kh&o sat cong ddng co’ ban nay nham hé tro cac Cong ty tham gia dw an tang cwong méi quan
hé khach hang va sy tham gia cia cong dong. Hop phan Hop tac Ky thuat da giao cho hai
cong ty tw van Viét Nam }huc hién khao sat cdng dong co ,bén tai sau thanh pho/thi xa tham g,ia
dy an. Hai cong ty Tw van Dw an Quan ly nwdc thai dé tién hanh cac budc chuén bi can thiét.
Ngoai nhirng nhirng hoat dong khac, cong tac chuan bi bao gom chuan bi cac cong cu thu thap
s0 liéu, dao tao nhirng ngudi phdng van va lya chon doi twong phong van. SDRC, mét cong ty
tw van chuyen ve khao sat ho gia dinh, da tién hanh khao sat cong dong tai ba tinh phia Nam.
CEPAQ, cong ty tw van khao sat Viét Nam, duoc giao thuc hién khao sat cong dong tai ba tinh
phia Bac thuéc khu vire dw an (Hai Dwong, Bac Ninh va Vinh).

2 MUC TIEU DU AN KHAO SAT CO BAN

Muc tiéu chung clia dy an la cai thién diéu kién moi treong thong qua viéc nang cap hé thong
thoat nwéc, thye hién cong tac quan ly nwdce thai toan dién va hiéu qua, cai tién dich vu khach
hang va tirng buwéc thay dbi nhan thirc va hanh vi ctia cong déng.

Muc tiéu ctia khao sat co’ ban chi tiét la:

1) Xac dinh thuc té/hanh vi cda nguoi dan trong vung dw an vé quan ly nwéc sach, nwéc
thai, nwédc muwa va vé sinh moi triwdng tai cac ho gia dinh va cdng dong.

2)  Xac dinh kién thirc cta nguoi dan trong vung du an vé quan ly nwéc sach, nwdc thai,
nuwdc mwa va vé sinh maéi trwdng tai cac hé gia dinh va cdng dong.

3)  Xac dinh thai d6 clia ngwdi dan trong vung dw an vé quan ly nwdce sach, nwdce thai, nuwéc
mua va vé sinh méi trwed'ng tai cac hé gia dinh va cong dong.

4)  Xac dinh anh hwdng chinh ddi véi thai dd ngudi dan vé nwéc sach, nwéc thai, nwéc mua
va vé sinh méi treong.

5)  Xac dinh can tr& chinh dbi v&i viéc nang cao nhan thirc clia ngudi dan vé nwéc sach,
nwéc thai, nwdc muwa va vé sinh moi tredng.

6)  Cung cép thong tin vé két qua diéu tra cho cac cong ty cap thoat nwdc va cac bén co lién
quan nham nang cao hiéu qua cua chuong trinh CRM va CPM (Quan ly quan hé khach
hang), gom cac chuwdng truyén thong, chwong trinh nang cao nhan thirc cong déng va
phat trién cac tai liéu thong tin — giao duc — truyen théng va Iya chon cac vi du dién hinh.

7)  Cung cép théng tin vé s hai long ctia khach hang va nhu cau cho cadng ty cap thoat nwdc
dé nang cao hiéu qua phuc vu ctia bd phan chdm séc khach hang.

8)  Xac dinh cac phwong tién phd bién théng tin, gido duc va truyén théng cong ddng hivu
hiéu nhét.
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9)  Xac dinh quan diém cla khach hang vé murc do dich vu clia cong ty, bao gom ca quan
diém clia khach hang vé gia nwéc thai.

10) Nang cao nang lwc cho can bd cdng ty thdng qua hoat déng khao sat, cung cép cac ky
nang va cac phwong phap thwe hién khao sat co ban.

3 PHAM VI VA PHUONG PHAP KHAO SAT

3.1 Pham vi Khao sat
Séau phwdng ndm trong khu vie danh hwéng cla dy an Quan ly nwéce thai & thanh phé Vinh: Lé
Mao, Quang Trung, Hwng Binh, Trwéng Thi, Clra Nam va Hwng Phuc.

3.2 Cac phwong phap danh cho khao sat

Céc c6ng cu co ban dwgc chon dung trong nghién clru co ban la:

- Phuwong phap dinh lwgng cé st dung bang héi hd gia dinh

- Phuwong phap dinh tinh c6 s& dung ban hwéng dan cho phéng van sau (PVS) va thdo luan
nhom (TLN).

Nhu trong Error! Reference source not found. thi Phong van sau va Thao luan nhém trong
té‘m thuéc dang phi,céu tric va mrc d6 kieém soat clia nghién clru vién thap. Ngwoc lai Diéu tra
bang bang héi c6 cau trac chat ché.

Hinh 3-1 Cong cu nghién ctru cho khao sat

Phi Céu trac
cAu tric Ban cAu truc chat ché

Mtrc dd chit ché cha cau tric

PV dan téc hoc Cac ky thuat Liét ké tw do
quy chiéu
Phéng van sau Phan nhém N N
<z A Diéu tra bang
V& ban do bang hoi

Théo luan nhém
trong tam

Xép hang
3.21 Phwong phap dinh tinh

Mtrc dd kiém soat cia NCV
Phéng van sau (PVS)

Phong vén sau la mot ki thuat phong van dac biét, dung dé phong van nhirng nguoi cé vai tro,
chtre vy trong cong dong va duwoc xem nhw dai dién cho y kién cong dbéng. Ngudi cung cp
théng tin chi yéu cé thé 1a dai dién chinh quyén, doan thé & cong déng hay ngudi dan dugc
xem la c6 uy tin ctia cong dong.

Thao luan nhém cé trong tam (TLN)

Thao luan nhém cé trong tam 1a mét k§ thuat thdo luan nhém dic biét, gdbm tir 6 dén 12 nguoi,
dwoc mét nguwdi hwdng dan (va mdt ngudi ghi chép) va ngdi vong tron. Thanh vién cla nhom
thwong 1a dong nhat, vi du nhém céc trwdng khu, thanh nién... Cac thanh vién thdo luan vé mot
chi dé& nao dé mét cach tw do..

Nguwoi huwéng dan lang nghe, khi can thiét méi cd gang hwéng thdo luan dang trong tam. TLN

c6 thé cung cap du loai thong tin nhwng chi yéu la vé cac théng tin v& nhan thire, thai d, hanh
vi cla nhém.
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Hinh 3-2 Thao luan nhém ly thuyét va thuc té

Thao luan can dwoc chudn bi chu ddo va huéng dan tét. Nguoi huéng dan phai cé kinh
nghiém. Noi thdo luan phai thuan loi, khéng lam anh huwéng dén két qua thao luan. Vi du khi
thao luan vé chét lwong dich vu cdp nuwéc va thoat nwéc, phai chuan bi 10 cau hdi mé, va
hwéng dan thao luan vao dung trong tam.

3.2.2 Phwong phap dinh lwong

Bo cau hdi thwong dwoc st dung dé phong van khi tién hanh mot cudc khao sat (survey) vé
mot van dé nao do. Bo cau hdi la mét cong cu dé do lwang, doi héi phai chinh xac va tin cay.
Dé dat dwoc dié,u né,y, ngwoi thiét ké phai tqén theo nhiéu giai doan khac nhau, tir viéc xem xét
cac muc tiéu, bién s6 cla nghién clru cho dén viéc thlr dé chinh xac va tin cay.

CAu truc bod cau hoéi

MGt b cau héi duge cau thanh tir cac cau hoi, cau tric bd cau héi co thé gom cau héi mé hodc
cau héi dong hoac ca 3 loai cau héi mé, dong va két hop.

Cac bwéc can cha y khi thiét ké mét bo cau héi

- Xéc dinh n6i dung hai

- Hinh thanh cac cau hai

- Sép xép céac cau hdi theo th tw hop ly

- Th& nghiém bd cau hdi vé dé tin cay, dd chinh xac, va vé mét ngdn ng»

3.3 Xac dinh ¢c& mau khao sat va phan b6 theo phwéng

Viéc chon mau dong vai trd quan trong trong nghién ctu. C6 hai phwong phap chon mau: Chon
mau ng4u nhién (SRS) va chon mau ty 1& twong xirng v&i quy md (PPS). Trong nghién clru nay
thi PPS dwogc ap dung dé xac dinh ¢& mau. Vi do tin cay 95%, sai s6 5% va sir dung phan
phdi phan hdi 100% va st dung cong thirc clia Giuseppe ("Strc manh cua thiét ké didu tra",
WB, 2006) ta co:

2

n= {Zl—a/z‘\J 26(1_6) + Zl—ﬂ\/pl(l_ p1)+ P, (1_ pz)

(pl - p2)2

Trong do:
Z1.,= mirc y nghia théng ké (significant level) 1a 95% (1.645)

z15= hiéu lyc cia mau (sampling power) 1a 90% (1.282)
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p1= wéec tinh ty 1& hién dang st dung nwéc may (80%)

po= wéec tinh ty 1é sé st dung nwdc may tang thém 10% trong nam t&i

p=(p1+p2)/2
C& mau duoc tinh toan d6i véi Vinh la 360 (t6i thiéu). D& dam bao sb liéu day dd thi lay them
khodng 5-10%, nghta la 380-400 hé va dwgc phan bo cho 6 phwdng chon nghién ctru.

Bang 3-1 Xac dinh ¢c& mau

; <« | S6 hoé nam trong khu vwe nghién C& mau
Thanh pho ctru (wére tinh) t6i thiéu
Vinh 17.746 360

Bang 3-2 Phan b c¢& mau theo phuwéong

Phwong Téng s6 ho C& mau téi thidu
Quang Trung 2112 43
Trwong Thi 3.950 80
Hwng Binh 4.230 86
Hwng Phuc 2.132 43
Lé Mao 2.332 47
Clra Nam 2.990 61
Tdng s6 17.746 360

3.4 Mot s6 nét chinh vé cac phwong nam trong nghién ctru co ban

Vinh c6 toa do dia Iy tir 18°38'50" dén 18°43'38” vi d6 BAc, tir 105°56'30” dén 105°49'50” kinh
d6 Bong, ve phia bac cach Ha N6i 295 km va vé phia nam cach Hué 350 km, ba Nang 472 km
va thanh pho H6 Chi Minh 1447 km.

Vinh dwoc biét dén la mot thanh phd dwoc quy hoach tot. "... Mot khdng gian théng thoang,
dwong pho rong voéi nhiéu toa nha cao tang, la nhiing an twong dau tién khi vé voi Vinh. Cot
cach cua Vinh da cé tir xwa, mét thanh phé dep véi nhiéu trirong hoc, nha may, bén tau..." Do
la nhan xét cla gido sw, nha van Ha Minh Brc vé thanh pho D6 hom nay. Trong cong cudc doi
m¢&i Vinh da dat dwoc nhiéu thé’mh twu to I&n vé kinh té xa hc}i, xay dwng ha tang yé quan ly dé
thi. V@i dién tich 64 km?, dan sb 26 van r]guJé’i: thuan tién ve giao théng (dwdng sat, dwong bo,
dwong khong, dwong thuy), lai giau truyen thong lich stv, Vinh khdng nhirng 1a tinh ly cda tinh
Nghé An, ma cc‘)n, la mot doé thj loai Il, mét trung tam cla khu virc Bac - Trung bd. Sau day la
cac chi tiéu kinh té - xa héi cda Vinh.

Chi tiéu kinh té: Nhip do tang trwdng binh quan hang nam trong thoi ky 2006 - 2010 dat 16-
17%. Trong do, cong nghiép - xay dwng tang 18-19%, dich vu tang 14,5-15%, ndng - lam - ngw
tang 5-6%. Co cau kinh té dén nam 2010, cdng nghiép - xay dwng chiém 40,5%, dich vu 58,0%
va néng - lam - ngw 1,5%.

Chi tiéu xa hoi:

- Ty lé phat trién dan sb: 3,0%

- Ty lé ting dan sb tw nhién: 0,65%

- Ty |é cay xanh d6 thi: trén 10 m% nguoi

- Ty |é giao théng dat 8 km/km?

- Ty |é thu gom rac thai doé thj dat trén 90%

- Phd cap virng chéc trung hoc co s&; hoan thanh phd cap trung hoc phd théng; cé 55 trudng
& cac cap hoc dat chuan qudc gia.
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- DPén nam 2010 phan d4u 100% khbi xdm c6 nha van hoa; 50% khdi xdm van hoa; 30% don
vi van hoa; trén 90% gia dinh van hoa; c6 2-3 phLPcrng xa van hoa; 50% phuwong xa khong
¢6 ngudi sinh con thr 3; 100% phuo’ng x& dat chuan qubc gia vé y té.

- Cotrén 70% hd c6 nha & kién cb; trén 60% sb ho kha va giau; gidm ty 1& hd nghéo dwéi 1%
vao nam 2010 (chuan mai). Tao viéc lam mé&i hang nam cho trén 4.000 nguwoi, trong do lao
ddng nbng nghiép dugc chuyén doi la 1000 ngudi; cd 45-50% lao ddng dwoc qua dao tao.

- Ty |é déan dugc dung nudc sach 100% (trong d6 90% duwgc ding nwdc may), 90% ho dan
dwoc ban dién den tan nha; s6 may dién thoai co dinh la 35/100 ngwoi dan.

- Giao thdng: 100% duong giao thong la dwong nhya, bé tong. Cac tuyén phd trung tam cé
dién chiéu sang va xay dwng via he.

Dwa vao cac sb liéu thong ké ciia TP Vinh va cac bao céo tdng két nam clia cac phuwdng ciing
nhw trén co s& cac budi phdng van sau dbi véi chi tich/phé chi tich UBND phuwéng, can bo
chi chét ctia UBND thanh phé, ching ta cé nhitng théng tin co ban thé hién & Bang 3-3
Phwérng Clra Nam c¢6 dién tich I&n nhat, song dan cw lai tap trung nhiéu & phwong Hung Binh
va Trwdng Thi. Ban dd TP Vinh dwoc thé hién & Hinh 3.3.

Bang 3-3 Mot sb thong tin chinh vé cac phuong khdo sat nam 2006

Phwéng Dién tich dat tw nhién Dan s6 trupg binh Mat d6 dan so
(km?) (ngwei) (ngwoilkm?)
Quang Trung 0,58 8.200 14.138
Trwdng Thi 1,94 15.586 8.034
Hwng Binh 1,62 18.006 11.115
Hwng Phuc 1,14 8.822 7.739
Lé Mao 0,87 10.995 12.592
Ctra Nam 1,97 13.622 6.915

Ngudn: Niém giam théng ké cta TP Vinh, tr. 11
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Hinh 3-3 Thanh phd Vinh va cac phuéng thudc pham vi nghién ctru
BAN PO HANH CHINH THANH PHO VINH - TINH NGHE AN

4 CHUAN Bl KHAO SAT VA QUA TRINH KHAO SAT TAI HIEN TRUONG

41 CEPAC -Don vi dwoc chon tién hanh nghién ciru khao sat

CEPAC la mét trung tdm do cac gidng vién cGa Khoa Kinh t& va Quan ly (tai nguyén thién
nhién) thudc trwérng Pai hoc Thuy loi thanh lap. Cac thanh vién cla trung tdm déu da hoc tap
va nghién clru & trong va ngoai nwdc, co bang tién si va thac si ciing nhw kj sw. CEPAC da
tién hanh mét nghién ctru doc 1ap trén co s& cac dé tai cap trudong, bo va cla toé chirc qubc té.
Phu trach CEPAC la éng PGS. TSKH. Nguyén Trung Diing, pho truéng khoa Kinh t& va Quan
ly (tai nguyén thién nhién).

Tén trung tam CEPAC
Giam déc PGS. TSKH. Nguyén Trung Diing
Pja chi 65 phd Khwong Thuong, quan Béng Da, Ha Noi
Di dong 0983064990
E-mail center_epac@yahoo.com.vn
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4.2 M6t sb yéu cau co ban ban dau cia CEPAC

Ky thuat phéng van

Ap dung hinh thic phdng van mat dbi mat

Déi twong phdng van: cac ho dan trong khu vue dy an
Tudi phdng van tap trung chd yéu gitra 25-60 tudi

Ti 1& phéng van gitra nam va niv xap xi nhau

Théi gian phdng van trung binh 35+ phat

Quan ly chat lwong/ giam sat phéng van

Nguoi phéng van sé di dén tirng ho dan theo danh sach da chon mau san. Néu NDPV
khong c6 nha hoac khong cd kha nang cung cap thoéng tin thi PVV cé thé hom sau dén lai
hoac sang phdng van nha bén canh.

Hinh 4-1 So d6 td chirc phdng van

Phu trach phong
van chung

Giam sat Giam sat Gidm sat | Gidm sat

phong van phdéng van phdng van phdéng van
[ [ [ [
[

Cw hai nguoi cia CEPAC giam sat 5 phong van vién cua cong ty, gitka hai nguoi giam sat
¢c6 sy ho tro l1an nhau. NQU’O’I gidm sat sé klem tra ngau nhién vé thoi gian, dia diém,
khoang thi gian phéng van cliia nguoi phéng van.

Mot nguoi sé€ chiu trach nhiém chung quan Iy 4 nguwoi giam sat phong van vé cong viéc
giam sat va bao cao hang ngay vé tinh hinh ctia nhirng nguwéi phéng van.

Hang ngay tat ca cac bang hdi di vé sé k|er[1 tra mirc d6 xac thwe cla cac théng tin thuc té
va kiém tra xem thong tin trén bang héi c6 day du.

Céc budi t6i s& co mot budi gap mat gitka ban t6 chirc khdo sat, nguoi giam sat va tat ca
cac PVV dé bo sung rat kinh nghiém cho ngay phéng van. Tat ca cac van dé vé bang hoi
dwgc xtr ly trong ngay.

Phan tich, x& ly d liéu dinh Iwvgng bang phan mém chuyén dung SPSS (phan mém chon
goi cho thong ké chuyén dung). Cac so liéu dinh tinh dwgc ma hoa néu can thiét.

4.3 Lé&p tap huan vé nghién clru co’ ban va kj nang cho khao sat

Lop tap hudn dwoc td chirc trong 3 ngay tr 11-13.10.2008 tai Céng ty Quan ly & phat trién co
s& ha tAng thanh phd Vinh. S6 nguwdi clia cong ty tham dw gdm 11 ngwdi, trong d6 1 nguoi
clia phong TC-HC, 2 clia phong KH-KT, 2 ctia phong QLHT va 6 clia d6i QL nha Quang Trung.
Danh sach cu thé & phan phu luc 1. V& phia dw an Quan ly nwéc thai WWM cé éng Tran Tién
Durc, con phia CEPAC thi c6 4 nguwdi tham dy.

Do muc dich dat ra ban d3u clia dw an la:

Cung cap dich vu can thiét va ho tro' cong ty trong nghién clru khao sét co ban ma co két
hop nghién ciru KAP va CSS theo hinh thire hwdng dan true tiep dé cong ty sau nay co thé
tw tien hanh lam cac nghién ctru twong tw, cling nhw

DPam bao chét lwgng khado sat nghién ciru cao nhat nhw co thé
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Hinh 4-1 M6t sb hinh &nh cta dot tap huan

Nén ndi dung cla ba ngay tap huan dinh hwéng vao cac chi dé chinh sau:

- Bai 1: Phwong phap c6 sy tham gia

- Bai 2: Gi¢i thiéu nghién ctru co ban cla dw an quan ly nwéc thai & 6 tinh

- Bai 3: Cong cu khao sat & ky nang

- Bai 4: Gigi thiéu bang hdi ho gia dinh

- Bai 5: Khdo sat tai hién trwong — Thu thap sb liéu

- Bai 6: X ly sb lieu bang SPSS

- Bai 7: Viét bao céo

Chuwong trinh tap huén cu thé & phu luc 2. Két qua cta dot tap huan dwoc danh gia chung la tot

va thiét thuc cho chinh coéng tac khao sat. Mot s ndi dung hoc vién mong muébn dwoc hoc nang
cao hon.

4.4 Qua trinh khao sat dién ra tai hién trwong

Qua trinh khdo sat tai hién tredong trong khoang thoi gian 13-18.10.2008 tai 6 phuwong voi sy
tham gia cua 11 nguoi do Cong ty cir va 6 ngwdi cua CEPAC hd tro va giam sat. Két qua la
hoan thanh dwgc 411 phéng van ho gia dinh, 5 thdo luan nhém va 8 phdéng van sau & cép
phudng va thanh phé (xem phu luc 3).

Nhw da dé xuét trong dé cwong nghién ciru, CEPAC v&i 5-6 ngudi lién tuc lam viéc trong vai

trd chi dao nghién ctru, hoé tro ky thuat va giam sat qua trinh thu thap soé liéu. Qui trinh lam viéc

chung la:

~ Hang ngay t6 chirc hop dé phan cong nhiém vy va thu phat ban héi ciing nhw kiém tra tat ca
moi van dé ton tai trong ngay vao luc 17.00-17.30,

- 01 nguwoi cia CEPAC c6 nhiém vy giam sat va hé tro ky thuat cho 2-3 ngwdi clia cong ty
lién tuc trong th&i gian khao sat,

- Géan 100% bang hoi déu dwoc kiém tra ky ludng ngay trong ngay va duoc chinh stra khi
can thiét vao ngay hém sau

Thoi gian phéng van. D& ddm bao chat lwgng clia phdng van va thu thap sb liéu nén CEPAC cé
qui dinh thoi gian t6i thiéu clia mét phong van. DT nhién trong ngay dau khi PVV chuwa nam
bang héi va tién hanh diéu tra thi thuong thoi gian bao gio ciing dai hon la nhitng ngay cudi.
Nhin chung thoi gian ctia mot budi phong van déu nam trong khoang 20-30 phut/cuéc phéng
van va tuwong dbi phu hop véi yéu cau vé thdi gian ma dw an ban Quan ly nwdc thai trung
wong WWM va CEPAC dé ra. Tham chi cé phéng van kéo dai dén 1 gi& 20 phut. So véi yéu
cau dé ra trong Bang 3-2 thi s6 ho phong van & phwong Quang Trung tang 1én 1a do c6 khu vie
nha & cao tang va ching t6i muon lay tang Ién qé danh gia xem ngudi dan & khu chung
cw cao tang cé nhan thirc gi khac so véi khu thap tang. Con hai phwong Hwng Phuc va
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Hwng Binh & gan nhau va chung t6i tap trung nghlen ciu mot sé hd nam & khu vuc
giap ranh. Chinh vi vay sb hd dwoc phdéng van & phwong Hung Phuc ting va phuwdng
Hwng Binh thi giam di. Tat c& dwoc téng hop & Bang 4-1 va Bang 4-2.

Bang 4-1 Khoang thai gian trung binh cho mét lan phéng van dwoc tién hanh

Ngay thang n Nho nhét Lén nhét Trung binh Phwong sai

13.10.08 53 0:15 0:57 0:30 0:10
14.10.08 31 0:15 1:00 0:30 0:08
15.10.08 48 0:15 1:20 0:28 0:11
16.10.08 92 0:13 0:50 0:24 0:06
17.10.08 95 0:13 1:20 0:22 0:08
18.10.08 92 0:13 0:35 0:19 0:05

Bang 4-2 Thoi gian va khdi lwgng bang héi hoan hanh & cac phwéng tir 13-18.10.2008

5 . A Quang Hwng Trwong . Hwng 2

Ngay thang Lé Mao Trung Binh Thi Clra Nam Phuc Tong

n 42 11 53
13.10.08

% 42.9 13.9 12,9

n 12 19 31
14.10.08

% 12.2 40.4 7.5

n 23 21 4 48
15.10.08

% 235 447 5.1 1.7

n 21 7 64 92
16.10.08

% 214 14.9 81.0 224
17.10.08 n 38 57 95

% 452 100.0 231

n 46 46 92
18.10.08

% 100.0 54.8 224
Téng n 46 98 47 84 57 79 41

5 KET QUA KHAO SAT CO BAN

Trong phan nay sé tap trung phan tich chi tiét cac két qua thu dwoc trong qua trinh khao sat.
Chung t6i tien hanh phan tich s6 liéu tuan tw dwa vao ndi dung clia bang héi clia ho gia dinh.

5.1 Pic diém chung vé ngwei dwoec phéng van (NDPV)

Trong thwc t& CEPAC va cong ty da td chire tién hanh phdng van 411 ho dai dién & 6 phwong:
Lé Mao, Quang Trung, Hung Binh, Trwéng Thi, Clra Nam va Hwng Phuc. Viéc chon mau dua
vao sb liéu vé cac hd ma Céng ty Quan ly & Phat trién co s& ha tang dbé thi Vinh va phwong
hwdng dan. CEPAC két hop voi Cong ty xac dinh ¢c& méau dbi véi méi phuéng va sau dé chon
ngau nhién hd phdng van.

Sé nguoi sinh séng trong hé. Trung binh cé khoang 3,8 ngudi/hd, nghia la méi ho thuong co 4
nguwoi sinh song (Bang 5-1 va Hinh 5-1). Song cling ¢6 hd c¢6 toi 11 ngwoi va trong khi d6 co
hé chi 1 ngwoi sinh song.

Co céu giéi tinh cda NDPV. Trong Bang 5-2, ty |é giéi tinh cia NDPV tam twong déng nhau, ¢6
231 ni¥ (56,2%) va 180 nam (43,8%) dwoc phdng van. Cu thé, phwéng Lé Mao c6 11 nam
(23,9%) va 35 nir (76,1%); phwdng Quang Trung 50 nam (51,0%) va 48 nir (49,0%); phwong
Hwng Binh 25 nam (53,2%) va 22 nr (46,8%), phwong Truwdng Thi 34 nam (40,5%) va 50 nir
(59,5%), phwong Clra Nam 25 nam (43,9%) va 32 n (56,1%) cling nhw phwong Hwng Phuc
35 nam (44,3%) va 44 ni¥ (55,7%).

10



BAO CAO KHAO SAT CONG BONG CO BAN

THANH PHO VINH - TINH NGHE AN

Hinh 5-1 Phan phdi sb ngudi ciia hd

40.0%—

30.0%—

g N
§ 200%-]
A
10.0%—
00% Q D Al —
1 2 3 4 5 7 8 10 "
So nguoi trong ho
Bang 5-1 S6 nguoi thwdng tra trong hod
Lemao | Quirg | Hema | Tuema | Chn | W9 1ng
) n 1 3 4 1 9
% 22 3.1 4.8 1.8 2.2
9 n 8 16 5 17 8 14 68
% 17.4 16.3 10.6 20.2 14.0 17.7 16.5
3 n 12 25 8 15 13 25 98
% 26.1 255 17.0 17.9 22.8 31.6 23.8
A n 17 29 16 29 17 29 137
% 37.0 29.6 34.0 345 29.8 36.7 33.3
5 n 4 14 8 11 10 7 54
% 8.7 14.3 17.0 13.1 17.5 8.9 131
6 n 3 8 8 4 5 2 30
% 6.5 8.2 17.0 4.8 8.8 2.5 7.3
n 1 2 2 5
! % 2.1 24 3.5 1.2
8 n 1 1 1 2 1 6
% 22 1.0 21 24 1.3 1.5
9 n 1 1 2
% 1.0 1.8 0.5
10 n 1 1
% 1.0 0.2
11 n 1 1
% 1.3 0.2
Téng n 46 98 47 84 57 79 411
% 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Bang 5-2 Gigi tinh clia nguwdi dwoc phéng van

Gi&i tinh Lé Mao C.}.‘:z:g Hé‘;:ﬂ T'“"’.Il‘if‘i Cira Nam "l',ﬁ:g Téng
N n 11 50 25 34 25 35 180
am % 23.9 51.0 532 405 439 443 438
N n 35 48 22 50 32 44 231
v % 76.1 49.0 46.8 59.5 56.1 55.7 56.2
Téng n 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100

Co céu tudi cia NDPV. Tubi trung binh ctia NDPV va phan bd cla tudi theo gidi tinh dwoc thé
hién & Bang 5-3 va Bang 5-4. Nhin chung tudi va gi¢i tinh cia NDPV & 6 phwong kha tuwong
ddng nhau. Do tudi giao dong trong khoang 21-60, nhwng chi yéu & 51-60 & ca hai gi¢i tinh,
nam (40,7%) va n& (37,8%).

NDPV déu tap trung phan bé phan lon & khoang tudi cé nhiéu am hiéu vé ky thuat trong cép
thoat nuwéc. Chinh vi vay ma ho cé thé cung cép cac thong tin can thiét cho khdo sat co ban
nay.

Bang 5-3 Tudi trung binh ctia NDPV

Phwong Gi®i tinh N Nho nhét L&n nhat Trung binh Phwong sai

Nam 11 27 62 52.4 9.831
Lé Mao

N 35 25 63 48.3 9.671

Nam 50 27 78 54.3 13.636
Quang Trung

N 48 28 76 49.6 10.544

Nam 25 21 79 52.8 14.524
Hwng Binh

N[V 22 27 62 48.5 10.654

Nam 34 23 79 55.6 10.720
Trwdng Thi

N 50 30 66 51.0 10.351

. Nam 25 21 68 54.3 10.370

Ctra Nam

N[V 32 24 64 47.8 9.658

Nam 35 27 72 54.2 10.380
Hwng Phuc

N 44 27 69 48.9 8.915

Bang 5-4 Phan b6 nhém tudi ctia NDPV theo gidi tinh

Gii tinh Nhém tudi N % Phan trém tich lay*

<30 10 5.6 5.6
31-40 13 7.2 12.8
41-50 35 19.4 322

Nam 51-60 68 37.8 70.0
61-70 42 23.3 93.3
>71 12 6.7 100.0
Tdng 180 100.0

NG <30 8 35 35
31-40 48 20.8 24.2
41-50 60 26.0 50.2
51-60 94 40.7 90.9
61-70 20 8.7 99.6
>71 1 0.4 100.0
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Gii tinh Nhém tudi N % Phan tram tich lay*
Téng 231 100.0

Trinh do van hoé cta NDPV. Trinh d van hoa ctia NDPV thé hién & Bang 5-5. About 24,1%,
22,6% va 15,2% NDPV & phwdng Hwng Phuc, Trwdng Thi va Lé Mao cé trinh d6 dai hoc va
trén dai hoc. Bang 5-6 cho thay sw khac biét vé trinh d6 van hoa gitra hai gidi tinh. Nhin chung,
gilba hai gi&i tinh c6 sy chénh léch nhat dinh, trinh do van héa cla nam thwdng cao hon nib. o]
phwéng Hwng Phuc van con 1,3% NDPV 1a ni ma c6 trinh dé van héa “Khéng di hoc”.

Bang 5-5 Trinh d6 van hoa cla nguoi dwoc phdng van

Trinh d6 vin héa Lé Mao ?;’::3 g | Truong | Ba | U9 1éng
R i N 1 1
Khéng di hoc % 13 0.2
z N 1 1
Tieu hoc % 18 0.2
Trung hoc co s& N 7 13 14 13 20 14 81
j % 15.2 13.3 29.8 15.5 35.1 17.7 19.7
Trung hoc phd thong N 21 33 17 24 20 28 143
R R » | N 2 8 2 6 4 4 26
Cong nhan, hoc day nghe -y, 43 8.2 43 7.1 7.0 5.1 6.3
Trung hoc, cao dang N 9 30 ! 22 7 13 88
o % 19.6 30.6 14.9 26.2 12.3 16.5 214
. e . N 7 11 6 19 5 19 67
Dai hoc va trén dai hoc % 15.2 1.2 12.8 226 8.8 24.1 16.3
, N 3 1 4
Khac % 3.1 2.1 1.0
Téng N 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100

Bang 5-6 Trinh d6 van hoa ciia NDPV phan theo gidi tinh (Bon vi: %)
ioi - A x o n Hwn Trwon I Hwn 2

SOl Tnhdohocwin | Lewso Bung | Mmg  Tugng | cha | g | pang
Tiéu hoc 4.0 0.6
Trung hoc co s& 9.1 12.0 20.0 14.7 32.0 171 17.2
Trung hoc phd théng 36.4 36.0 40.0 20.6 32.0 25.7 31.1
Nam | Cong nhan, hoc day nghé 9.1 6.0 8.0 8.8 8.0 5.7 7.2
Trung hoc, cao dang 27.3 30.0 16.0 14.7 8.0 1.4 18.3
Dai hoc va trén dai hoc 18.2 12.0 16.0 41.2 16.0 40.0 24.4
Khac 4.0 11
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Khéng di hoc 2.3 0.4
Trung hoc co s& 171 14.6 40.9 16.0 375 18.2 21.6
Trung hoc phd théng 48.6 31.3 31.8 34.0 37.5 43.2 37.7
N Cobng nhan, hoc ({ay nghé 2.9 104 6.0 6.3 4.5 5.6
Trung hoc, cao dang 171 31.3 13.6 34.0 15.6 20.5 23.8
Pai hoc va trén dai hoc 14.3 10.4 9.1 10.0 3.1 1.4 10.0
Khac 2.1 4.5 0.9
T6ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Co cédu nghé nghiép cua NDPV. Do thyc trang co céu nghé nghiép cla Vinh ndi chung ciing
nhw vao thoi diém tién hanh phéng van, nén NDPV thudng 1a nhitng can bd cong nhan vién
nha nwéc da nghi hwu va ngwdi budn ban nhé |1é cling nhw lam dich vy. Riéng phwong Hwng
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Phuc s6 NDPV la can bd cong nhan vién nha nwéc kha cao. O phwong Clra Nam thi co ty 1&
nhé (5,3%) va khéng quan trong NDPV la “néng dan”.

Hinh 5-2 Co ciu nghé nghiép ciia NDPV

60.0% —

50.0% —
40.0% —
S
©
-]
% 30.0% —
£
o
20.0% —
10.0%—
0.0% T T T T T T T T
Cong nhan Cong nhan Buon ban Nong Doanh Noi tro Nghi huu Khac
vien nha nho nghiep nghiep
nuoc
Nghe nghiep
Bang 5-7 Co ciu nghé nghiép ctia NDPV (Don vi: %)
A i " Quang Hwng Trwong Clra Hwng 2
Nghe nghiép LéMao | 1 hg | Binh Thi Nam | Phac | '°N9
Coéng nhan, vién chirc nha nwéc 10.9 13.3 12.8 10.7 3.5 20.3 12.4
Coéng nhan 4.3 4.1 6.4 4.8 8.8 5.1 5.4
Buén ban nhd 19.6 15.3 6.4 11.9 22.8 5.1 131
Noéng nghiép 5.3 0.7
Doanh nghiép 1.0 1.8 2.5 1.0
NGi tro 15.2 5.1 12.8 1.2 14.0 8.9 8.3
Hwu tri 43.5 52.0 46.8 64.3 38.6 53.2 51.3
Lao déng tw do 4.3 1.0 10.6 4.8 3.5 5.1 4.4
Khac 22 8.2 4.3 24 1.8 34
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

5.2 Mot s6 nhan xét vé mirc sdng cta ho tham gia phéng van

Khai niém vé mirc sdng chung ctia hd tham gia phéng van thi twong dbi phirc tap. Nhiéu ngu i
c6 thé hiéu d6 la thu nhap binh quan thang ctia hd nhw trong Bang 5-8. Theo bang thi mirc thu
nhap binh quan cta cac hd dwoc phéng van tap trung vao khoang 1—4 tr. déng/thang (74,3%).
Tuy nhién, Phwdng Hwng Phuc va Lé Mao c¢é vai hd gia dinh hop 10 tr.ddng/thang. Su khac
biét nay thi kha Ién va mét diéu dang lwu y 1a ty 1& can bd cong nhan vién nha nuéc & cac
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phuéng cao (ngoai trir phwérng Cira Nam). Céac dbi twong nay thi khéong e ngai gi trong viéc
cong khai mirc thu nhap cuia ho.

Bang 5-8 Thu nhap trung binh thang cla ca hé gia dinh trong 12 thang qua (Bon vi: %)

Tugeiting | Loweo | Qura | Mma | Tuona G| M |y
Duéi 1 6.5 1.0 1.2 3.5 2.5 2.2
1.1-2 304 26.5 14.9 28.6 38.6 24.1 27.3
2.1-3 37.0 27.6 36.2 22.6 26.3 20.3 27.0
3.1-4 10.9 194 14.9 29.8 14.0 22.8 20.0
4.1-5 6.5 11.2 12.8 8.3 5.3 13.9 10.0
5.1-6 2.2 5.1 12.8 6.0 7.0 10.1 71
6.1-7 2.2 5.1 6.4 3.5 2.5 3.2
7.1-8 2.0 1.2 0.7
8.1-9 2.0 1.8 1.3 1.0
9.1-10 2.2 1.2 0.5
Trén 10 2.2 1.3 0.5
KB/KTL 2.1 1.2 1.3 0.7
T6ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Song trong hoan canh hién nay & Viét Nam thi con cé nhiéu nguén thu khac. Tham chi lai con
quan trong va cao hon 1a mirc thu nhap cong khai thang. Song téng thu nhap cé thé dwoc phan
anh qua céc chi tiéu do lwdng khac, vi du thu nhap sé quyét dinh dén chi tiéu hang ngay cua
hé. Thong thuwdng thu nhap cang cao thi chi tiéu ciing tang theo ty 1& thuan. Chinh vi vay ma
CEPAC c6 dé nghi kiém tra thém cac thong tin khac nhu ngdi nha clia hd c6 méy tang (Bang
5-9), chi tiéu &n uong hang ngay la bao nhiéu (Hinh 5-3 va Bang 5-10). Ngoai ra, dé cho ho tw
danh gia mirc séng cda gia dinh minh va dé& cho phéng van vién, nguwdi trung gian, danh gia
(Bang 5-11 va Bang 5-12).

S6 nha 1-1,5 tang la phd bién & cac phuong (56,7%). Con nha cao tang (trén 3 téng) tap trung
cht yéu & phucrng Quang Trung va Trwéng Thi. Mic chi tiéu an udng trung binh cua cac ho
vao th&i diém phdng van giao ddng xung quanh 50.000 d/ngay.

Bang 5-9 S6 tang cta ngdi nha hd dan khao sat (Unit: %)

Sé ting ngéi nha L& Mao ?;‘::3 g | Treond ﬁ;‘: Mend | Téng
1 63.0 50.6 61.7 87.1 754 42.3 56.7
15 22 12 8.3 35 38 3.5
2 30.4 386 38.3 298 175 51.3 35.2
25 24 13 0.8
3 22 6.0 36 35 13 3.0
4 12 12 0.5
5 22 0.3
Téng 1000 | 1000 | 1000  100.0| 100.0|  100.0 100.0
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Hinh 5-3 Phan tram NDPV biét vé chi tiéu an ubng ngay ctia hod
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Phan tram
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Co

Ph-éng
B Le Mao
E Quang Trung
O Hung Binh
W Trang Thi
O CuaNam
[ Hung Phuc

KB/KTL

Mbi ngay chi trung binh cho 4n udng

Bang 5-10 Chi tiéu &n udng trung binh ngay cua gia dinh (ngay binh thuwong)
(Bon vi: 000’ ddng/ngay)

Phuwong N Nhé nhét Lén nhéat Trung binh Phwong sai
Lé Mao 46 10 250 51.09 38.15
Quang Trung 98 15 150 54.15 27.01
Hwng Binh 47 20 140 57.38 26.69
Truwdng Thi 84 15 300 54.20 36.46
Ctra Nam 57 20 100 46.11 21.73
Hwng Phic 79 10 120 50.58 24.21

Bang 5-11 Danh gia cia NDPV vé mirc sbng cla ho gia dinh minh (Bon vi: %)

Quang

Hwng

Trwong

Hwng

Mtrc séng Lé Mao Trung Binh Thi Cira Nam Phiic Téng
Kha gia 4.3 8.2 4.3 71 7.0 5.1 6.3
Trung binh 93.5 91.8 93.6 89.3 93.0 91.1 91.7
Nghéo 2.2 2.1 3.6 3.8 1.9
T6ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Bang 5-12 Mrc sbng cla cac hd dan theo danh gia ctia PVV (Bon vi: %)

Mtrc séng Lé Mao $:’::§ l;:’:lg TrErrﬁ’ing Cira Nam I;::g Téng
Kha gia 8.7 224 10.9 11.9 14.0 25.3 16.8
Trung binh 89.1 77.6 87.0 84.5 84.2 734 81.5
Nghéo 2.2 2.2 3.6 1.8 1.3 1.7
T6ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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5.3 Danh gia vé hé thong vé sinh cta hd gia dinh
5.3.1 Murc do phu nha vé sinh

Co thé noi la gan 100% cac ho gia dinh & Vinh déu c6 nha vé sinh riéng (Bang 5-13). Ty & nha
vé sinh ty hoai tir 92,9-100% (trung binh 96,6%) & cac phuwong (Bang 5-14). Song theo két qua
clia phéng van sau va thao luadn nhom thi con s6 nay cé vé khiém ton hon, giao déng 80-90%.

Bang 5-13 Ty 1é ho gia dinh cd/khdéng ¢é nha vé sinh (Bon vi: %)

b A s A Quang Hwng Trwéong Ctra Hwng 2
C6 nha v¢ sinh LéMao | 1.9 | Binh Thi Nam Phuc | 1°N9
Co 100 100 100 100 100 98.7 99.8
Khéng 1.3 0.2
Téng 100 100 100 100 100 100 100
Bang 5-14 Ty & loai nha vé sinh clia cac ho gia dinh (Bon vi: %)
Lo Lé Quang | Hwng | Trwong | Cira Hwng 2
Logi nha v¢ sinh Mao | Trung | Binh Thi | Nam | Phuc | 1°N9
Nha vé sinh dao 1.0 3.8 1.0
Nha vé sinh v&i hé thong thoat 5.1 35 17
chung
Nha vé sinh ty hoai 100 92.9 100 100 93.0 96.2 96.6
Khac 1.0 3.5 0.7
Téng 100 100 100 100 100 100 100

5.3.2 Thuwc té vé vé sinh tw hoai
5.3.2.1 Két c4u va vi tri xay nha vé sinh tw hoai

Nhu trong Bang 5-15 thi b& phét hau hét dwoc xay dwng & trong nha (72,8-87%). Song c6
khoang 20,2% nam ngoai nha vi hau hét cac ho nay co dién tich xay dwng twong ddi rong. Bé
phbt dwoc xay dwng cé qui md tir 2 dén 5 m® (Bang 5-16). Song c6 hd xay bé phébt véi qui mé
I&n trén 7 m® khong nhidu. Cac thong tin nay déu dwoc kiém tra va xac nhan.

Bang 5-15 Vi tri clia bé phét (Bon vi: %)

Vi tri ctia bé phét | Lé Mao | Quang Trung | Hwng Binh | Trweng Thi | Ciha Nam | Hwng Phic | Téng
Trong nha 87.0 72.8 85.1 79.8 75.5 84.0 | 79.8
Ngoai nha 13.0 27.2 14.9 20.2 24.5 16.0 | 20.2
T6ng 100 100 100 100 100 100 100

Bang 5-16 S6 khdi ctia bé phét (Pon vi: %)

SBUS Lo | Qune | tene | TUOM | Granam | WTS Tong
1 4.3 8.5 4.8 1.2 6.3 1.3 4.1
15 4.3 8.5 25 6.3 2.7 4.1
2 19.6 18.3 14.3 14.8 18.8 9.3 15.4
2.5 2.2 5.6 24 1.2 21 6.7 3.6
3.5 2.4 3.7 2.7 1.7
4 28.3 11.3 11.9 21.0 8.3 30.7 19.3
4.5 14 0.3
5 13.0 8.5 21.4 111 12.5 10.7 121
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MG owe | Qme MmO TR0 o WS i
55 24 1.2 0.6
6 2.2 8.5 71 2.5 6.3 9.3 6.1
6.5 1.2 0.3
7 14 3.7 4.2 2.7 2.2
8 2.2 14 25 4.2 1.3 1.9
9 2.2 2.5 21 1.1
10 2.8 2.4 6.2 2.1 2.5
12 1.4 1.2 1.3 0.8
15 2.1 0.3
T6ng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

5.3.2.2 Loai nwéc nao cho chay vao bé phét va sau dé di dau

Theo két qua khado sat & Bang 5-17 thi trung binh 96,7% céac ho chi cho nwéc tir nha vé sinh
chdy vao bé phét. Song & phwéng Quang Trung thi con s nay nhé hon, 90,2% héd cho nwéc
nwéc tlr nha vé sinh chay vao bé phét. Theo wéc doan thi con s nay cé thé cao hon vi thuc té
trong xay dwng va van hanh bé phbt moi gia dinh déu tuan tha theo qui dinh tbi thiéu vé ky
thuat 1a chi cho nwéc tir nha vé sinh chay vao bé phét.

Bang 5-17 Loai nuéc thai chay vao bé phét (Bon vi: %)

Loai nwérc thai chay vao bé phét | Lé Mao ?:::3 ';l:’:l? Trl:;.l}ng ﬁ;‘: ﬁ::g Téng

HO xi 100.0 90.2 97.9 100.0 96.2 98.7 96.7
H4 xi va bdn tdm 1.1 0.3
Khac 1.9 1.3 0.5
Hé xi, bdn tdm va bép 8.7 2.1 1.9 2.5
Téng 100.0 100.0 100.0 100.0 100.0 100.0 100.0

N6i chung, nwéc thai tr nha vé sinh ctia ho gia dinh & thanh phd Vinh déu cho chay vao hé
théng chung. Cac phwéong Lé Mao, Quang Trung, Hung Binh, Trwongg Thi va Hung Phic déu
c6 ty 1& cao, giao dong trong khoang 95,7-97,8% (Bang 5-18). Phwong Clra Nam c6 ty 1& thap
nhét (84.9%). Trong PVS vé&i éng Nguyen Nhw Vinh, chi tich phwong, va trong TLN v0i ngwo’l
dan thi chung toi biét ly do vi sao lai thap nhw vay. Pheong Clra Nam nam & bia ngoai cla
thanh pho va & do con ton tai nhiéu hd ao, nén nhiéu ho dan da xa thai truc tlep vao nguon
nwdc nay. Chung téi d& nghi cong ty nén hop tac véi phwdng Ctira Nam, thanh phd dé kéu goi,
tham chi hd tro (néu thay can thiét) d& cac ho thu gom va xa thai nwéc thai tir nha vé sinh vao
hé théng chung.
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Hinh 5-4 M6t s6 hinh &nh cta dot khao sat tai phwdng Clra Nam

Ong Nguyén Nhw Vinh, chi tich phuwéng gidi
thich tinh hinh tiéu thoat & phwong Clra Nam
trén ban do

TLN & phwdng Clra Nam

Bang 5-18 Noi xa cla nha vé sinh ty hoai

Coa s oA s Lé Quang | Hwng | Trwong | Clha | Hwng 2
Noi xa cua nha v¢ sinh Mao | Trung | Binh | Thi | Nam Phac | '°"9
e 16 g cond o3 N 45 88 45 82 45 72 377
a hé théng cong con
) 9 gcong % 97.8 95.7 95.7 97.6 84.9 96.0 95.0
. . N 1 1
Ra dwong cai
% 1.2 0.3
. . 5 N 5 8
Ra s6ng, kénh mwong, ho, ao...
% 2.2 4.3 9.4 2.0
Cho ngam xubng dat hoic chay ra N 3 1 3 3 10
vuon % 3.3 1.2 5.7 4.0 2.5
Ra hé thdng cong cong va cho N 1 1
ng&m xuéng d4t hodc chay ra vwon | o, 1.1 0.3
T3 N 46 92 47 84 53 75 397
6n
g % 100 100 100 100 100 100 100

5.3.2.3 Thirc té trong qua trinh van hanh bé phét

Thuec té trung binh 75,1% cho la khong phat hién thay mui hoi ctia bé phét, (Bang 5-19). Trong
treong hop cd xuat hién mui héi (trung binh 19,9%) 15,5-23,4% NDPV cho la mui hoi thinh
thodng moi xay ra. Lwu y, & phuwdng Clra Nam 11,3% NDPV cho la mui hdi xay ra thuwdng

Xuyén.

Bang 5-19 Ty I& phat hién mui hoi ctia bé phét trong nha

Phat hién mui héi Lé Mao ?:’::g Hing | Treong ﬁ;”; ﬁ:"’zg Téng

s A N 2 2 3 3 6 2 18
Co, thwdng xuyén S

%o 43 2.2 6.4 36 11.3 2.7 45

o X n 10 20 11 13 10 15 79
Co, thinh thoang 5

%o 21.7 217 234 15.5 18.9 20.0 19.9

A N n 34 69 33 68 37 57 298
Khéng bao gi& o

%o 73.9 75.0 70.2 81.0 69.8 76.0 75.1

KB/KTL n 1 1 2
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Phat hién mui héi Lé Mao ?;’::3 Hung T“{.’ging ﬁ:’:} S
% 1.1 1.3 0.5
Téng " 46 92 47 84 53 75 397
% 100 100 100 100 100 100 100

Trong Bang 5-20, sb hd gia dinh khéng cho théng bé phét rat cao (67,9%). Trong trwéng hop
néu cho théng hut bé phét (Bang 5-21) thi 10,2% ho cho théng hat hang ndm, 23,7% 2-3 nam
mot 1an, 22,9% 4-5 nam, 27,1% cho thong hat c» 5 nam mét lan va 8,1% chi thong hat khi nao
day hoéc téc. Sauk khi nha may xt ly nuwéc thai di vao hoat dong thi cong ty nén dé nghi thanh
phd ban hanh qui dinh phap ly d& budc cac hd phai théng hut thuwdng xuyén bé phét, thu gom
va van chuyén bun dé dwa di xt ly & nha may x& ly nwéc thai. Pay 1a mét dich vu tiém nang

clia cong ty trong twong lai.

Bang 5-20 Ho cho théng hut bé phét

Thong hat Lé Mao gr:’::g l'él:’:r? T“.Ij.ﬁng Cira Nam g::g Téng
o n 32 54 30 74 39 50 279
% 69.6 55.1 63.8 88.1 68.4 63.3 67.9
Khong n 14 38 17 10 14 25 118
% 30.4 38.8 36.2 11.9 24.6 31.6 28.7
n 6 4 4 14
KBIKTL % 6.1 7.0 5.1 3.4
Téng n 46 98 a7 84 57 79 411
% 100 100 100 100 100 100 100

Bang 5-21 Tan suét cho théng hut bé phét

Lomao | Quong | fma | Truono v feed | Tens
o n 8 1 1 2 12
Hang nam % 21.1 5.9 10.0 | 143 10.2
23 nam n 3 10 4 5 4 2 28
% 21.4 26.3 235 50.0 | 28.6 8.0 23.7
45 : 5 6 5 3 3 5 27
% 35.7 15.8 29.4 300 | 214 20.0 22.9
X 5 n 2 3 4 1 3 6 19
Trén 5 nam % 14.3 7.9 235 100 | 214 24.0 16.1
B4t c(r khi nao day : 4 M 3 2 12 32
% 28.6 28.9 17.6 14.3 48.0 2741
Téng n 14 38 17 10 14 25 118
% 100 100 100 100 | 100 100 100

Theo Bang 5-22, ty 1& ding hoa chat ¢& day nhanh qua trinh phan hiy & bé phdt kha cao; trén
62,8% & cac phuong. Viéc str dung hoa chat tré thanh thoi quen vi do la cach thire nhanh va re
tien dé khai thac bé phot va day Iui viéc théng hat bé phot ton kém.
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Bang 5-22 Tan suét dung hoa chat cho bé phét

N . £ N Quang Hwng Trwong Clra Hwng 2
Dung hoa chat LéMao | rrung | Binh Thi Nam | Phac | 1°"9

6 n 30 48 33 63 30 43 247

% 65.2 54.5 70.2 75.0 56.6 57.3 62.8

R - n 16 40 13 21 23 31 144
Khéng bao gi& S

%o 34.8 455 271.7 25.0 43.4 413 36.6

n 1 1 2
KB/KTL ~

% 2.1 1.3 0.5

N n 46 88 47 84 53 75 393
Tong Y

o 100 100 100 100 100 100 100

5.3.2.4 Hanh vi va nhan thirc cia ngw®i dan khi khong c6 nha vé sinh

Trong trwong hop khéng cd nha vé sinh riéng thi moi ngudi thuwdng sir dung vé sinh cong
coéng. Cau hdi nay rat nhay cdm thanh ra ching t6i khéng nhan dwoc cau tra I&i da dé phan
tich. Trong trwéng hop khdng co nha vé sinh va “viéc di ra séng, déng” thi 86,9% NDPV cho la
“Lam lan truyén dich bénh” va 74,6% “Gay 6 nhiém nguén nuéc” (Bang 5-23). Nhw vay nhan
thirc clia ngwdi dan vé van dé la kha cao va dé chinh két qua ctia nhiéu nam truyén théng lién
quan dén nha vé sinh.

Bang 5-23 Néu di vé sinh ra séng/déng thi anh hwéng gi

b v i ié | Qung | g |Taeng con g | g
Lam lan truyén dich bénh n 43 68 43 79 48 64 | 345 (86.9%)
% 125 19.7 12.5 229 | 13.9 18.6 100
Gay 6 nhidm ngudn nuéc n 34 55 45 67 42 53 | 296 (74.6%)
% 115 18.6 15.2 226 | 14.2 17.9 100
Khéng nguy hiém n ! ! ! 3 (0.8%)
% 33.3 33.3 33.3 100
i n 5 1 1 1 8 (2%)
% 62.5 12.5 | 125 12.5 100
Téng n 46 91 47 84 53 76 397
% 19.4 32.2 22.4 37 | 23.2 30 164.2

5.4 Danh gia vé két n6i va thoat nwéc thai caa hd gia dinh

Nhuw trong hinh dwoi, vé méat k§ thuat ngudi ta phan biét cac truong hop két néi ciia ho gia dinh
vao hé thdng thu gom va tiéu thoat nwéc thai cta thanh pho:

- Trwong hop 1: Két ndi true tiép vao hé thdng chung cép 1 cta thanh phd

- Trwong hop 2: Két ndi true tiép vao hé théng chung cép 2 clia thanh phd

- Trwdng hop 3: Két ndi truc tiép vao hé thdng nhanh cp dwdi clia thanh phd

- Trwong hop 4: Tiéu thoat ra ving xung quanh ma khéng vao hé théng chung cla thanh phd

Do co s& ha téng thu gom va tiéu thoat nwéc & cac dé thi Viét Nam mang tinh chap va, khéng
dong bo, ... tr cong, kénh mwong tiéu cap 1, 2 va cép dudi. Chinh vi vay ma hiéu qua thu gom
va tiéu thoat thap. Déng thoi con sb vé lwveng nuoc thai qua xir ly & Viét Nam con rat khiém
ton. Diéu nay da qU’Q’C khang dinh trong "Chién luoc Bdo vé méi triong quéc gia dén ndm 2010
va dinh hudng den nam 2020" (12.2003 cua 6ng Mai Ai Trure, B trwong Bo Tai nguyén va M6i

trirong) da wet "MGéi triong & nhiéu d6 thj nuéc ta bj 6 nhlem do hé théng tiéu nuéc, thoat nwoc
lac hdu, xubng cép nhanh nén khéng dap tng duoc yéu cau; ndng luc thu gom chét thai rén
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con thép kém, trung binh chi dat khodng 60 - 70%, d&c biét Ia chéat thai nguy hai chuwa duoc thu
gom va xt ly theo dung quy dinh".

Hinh 5-5 So' dd phan loai hinh thirc két néi véi hé thdng thu va tiéu thoat nwéc thai do thi'

Theo bao cao cta Cong ty quan Iy co s¢ ha tang thanh phé Vinh thi hién nay cong ty m&i phu
trach dén céng va kénh tiéu cp 2. Con cac cong va kénh nhanh cap dudi thi do nguoi dan
(cum dan cw) tw quan. Thwong thi hé thdng cdp 1 va 2 dwoc xay dwng tir ngudn kinh phi cla
thanh phé va hién nay do céng ty quan ly.

Trong phan nay, nghién ctu tinh hinh két ndi cGa tirng hé theo hai van dé: (i) hinh thirc (dang
cua dudng Ong nwac thai, kénh) va (i) tinh hinh tiéu thoat trong khu viee sinh song clta hé va
nhan thirc ctia NDPV vé van dé nwéce thai.

5.4.1 Hién trang két ndi va thoat nwéc thai cua ho gia dinh
5.4.1.1 Tiéu thoat cua ho di dau

Dwa vao Béng 5-24 ta thay, trung binh hon 95% céac ho déu tiéu thoat ra hé théng chung. Song
ty 1& ra séng, kénh muwong, ao hd van con ton tai & mot sé phwong. Dién hinh 1& phwong Clra
Nam, trén 10% khong két ndi vao hé thdng. Day la thyc trang da dwoc nhan dinh trong TLN va
PVS la nhiéu ho & phwdng Clra Nam. D& nang cao ty 1& két ndi thi Ban quan ly dy an va Céng
ty can lwu y nhiéu hon dén phuwdng nay.

Hién tai mot sb ho gia dinh chwa xa thai vao hé théng chung. Trong trwéng hop nay cong ty
nén kiém tra lai cac diém dan cuw cé cac ho nay. Néu cac diém dan cw nay do khoé dau ndi thi
cong ty nén 1&n ké& hoach kéu goi cho dén cudng birc dau ndi vao hé théng chung.

" Hinh vé& chi mang tinh minh hoa, khong theo ti 1é
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Bang 5-24 Noi thai cia nwdc thai cia hd gia dinh (loai trir nwée tir nha vé sinh tw hoai)

Lo ae 2i oA Lé Quang | Hwng | Trwong | Cilra Hwng 2
Noi thai nwéc thai cua hd Mao Trung Binh Thi Nam Phuc Tong
Ra hé thdéng tiéu thoat cong n 45 94 45 83 49 77 393
cong % 98 95.9 95.7 98.8 86.0 97.5 95.6

R . n 1 1 1 3
Ra dwdng cai
% 1.0 2.1 1.3 0.7
Ra sbng, kénh mwong, hd, n 1 1 1 6 9
ao... % 22 1.0 2.1 10.5 2.2
. B B n 0 1 1 2 1 5
Cho ngam xudng dat
% 1.0 1.2 3.5 1.3 1.2
Ra hé théng tiéu thoat cong, n 0 1 1
c6ng va cho ngdm xubng dat .
hodc chay ra vuon %0 1.0 0.2
2 n 46 98 47 84 57 79 411
Tong
% 100 100 100 100 100 100 100

5.4.1.2 Két ciu céng hd dan va cé hay bi tic khéng

Trong Bang 5-25, trung binh 86,3% ho co két cau clia hé thong tiéu thoat 1a kin. Song, phwong
Hwng Phuc co ty 1é thap nhét (76,9%) va sau do la phuo’ng Hwng Binh (82,6%). Hinh 5-6 la
nhirng vi du dién hinh vé hé thdng tiéu thoat va dau ndi cla ho gia dinh cling nhw hé thong tieéu
thoat cap 3. Bang 5-26, 91,3% NDPV cho biét Ia hé théng cdng ho dan khong bi tic trong 6
thang qua. Néu c6 “bj tac” thi 61,3% NDPV cho biét m&i xay ra mét lan (Bang 5-27).

Bang 5-25 Két ciu cla hé théng tiéu thoat ctia hd va xung quanh

. iz £, % Lé Quang Hwng | Trwong Ctra Hwng 2
Banh gia Ket cau Mao | Trung | Binh Thi Nam | Phac | '°"9
N n 2 5 3 9 5 9 33
Ranh he
% 4.4 5.2 6.5 10.8 9.6 11.5 8.2
A, i n 42 89 38 72 45 60 346
Cong kin
% 93.3 91.8 82.6 86.7 86.5 76.9 86.3
Hé thong . n 1 3 5 2 1 9 21
tiéu thoat Vwra kin va hé
cla hod % 2.2 3.1 10.9 24 1.9 11.5 5.2
n 1 1
KB/KTL
% 1.9 0.2
R n 45 97 46 83 52 78 401
Tong
% 100 100 100 100 100 100 100
Bang 5-26 Dudng cdng clia ho c6 téc trong 6 thang qua
o A Quang Hwng Trwong . Hwng 2
Co tac Lé Mao Trung Binh Thi Clra Nam Phuc Tong
co n 1 8 5 5 6 5 31
% 2.2 8.2 10.9 6.0 11.5 6.4 7.7
Khon n 44 88 40 78 46 70 366
g % 97.8 90.7 87 94 88.5 89.7 91.3
n 1 1 2 4
KB/KTL
% 1 2.2 2.6 1
Tén n 45 97 46 83 52 78 401
9 % 100 100 100 100 100 100 100
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Bang 5-27 Dudng 6ng nwdc thai co thuwdng xuyén bi tac trong vong 6 thang qua

Tan suét tac Lé Mao $:'::g I;T:ﬁ TrErr:ing ﬁg’; I;::g Téng
Mot 13N n 5 1 4 4 5 19
’ % 5.2 2.2 4.8 7.7 6.4 4.7
Hai lan n ! 2 4 ! 8
% 2.2 2.1 8.7 1.9 2.0
. N n 1 1 1 1 4
Thuong xuyén % 1.0 1.2 1.9 1.3 1.0
Khong bao gio n 44 88 40 78 46 70 366
Kb/KTL n ! ! 2 4
% 1.0 2.2 2.6 1.0
Téng n 45 97 46 83 52 78 401
% 100 100 100 100 100 100 100

Hinh 5-6 Hé théng tiéu thoat ctia ho gia dinh hau hét 1a ranh kin va “viva kin va hd”

5.4.2 Hién trang tiéu thoat nwéc thai trong khu ve

5.4.2.1 Danh gia cta ngwoi dan vé tinh trang tiéu thoat nwéc thai trong khu vwe

Theo Bang 5-28 thi 47,9% NDPV danh gia viéc tiéu thoat trong khu vuc 1a tét, 34,8% trung
binh. Nhwng van con 16,5% cho la kém. Bac biét phudong Hung Binh c6 ty 1€ cao nhat (25.5%).
Chinh vi vay mé,chL'mg t0i co thé két luan la viéc tiéu thoat & thanh phd Vinh néi chung chuwa
dwoc kha quan lam.

Bang 5-28 Tinh trang tiéu thoat nwéc hién nay & khu vyc

Tinh trang tiéu thoat nwéc Lé Mao Q#z:g HBu::ﬁ Tru’o’.ﬁﬁ ﬁ:: I;ﬁ:g Téng
6t n 23 42 24 43 27 38 197
[0}
% 50.0 42.9 51.1 51.2 474 48.1 47.9
i . n 15 38 11 29 20 30 143
Binh thudng
% 32.6 38.8 234 345 35.1 38.0 34.8
L n 8 17 12 11 9 11 68
Khoéng tot
% 17.4 17.3 255 13.1 15.8 13.9 16.5
n 1 1 1
KB/KTL
% 1.0 1.2 1.8 0.7
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Tinh trang tiéu thoat nwéc Lé Mao qu::g HBu::ﬁ Trwov_I[Lgi ﬁ:;: ';L;:g Téng
Téng n 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100

5.4.2.2 Vi tri hé théng tiéu thu gom va tinh trang chiém dung khoang khéng

Nhin chung, hé thdng tiéu thoat cong cong ma hd dan déu ndi vao thi & Vinh “nam sau nha” cla
cac hd dwoc phéng véan, trung binh 1a 67,3%, cao nhat & phworng Hung Phuc (74.4%) va thap
nhat & phuwong Lé Mao (44.4%,Bang 5-29). Thong thudng “ndm sau nha” thi khé kiém soat va
quan ly vi hé théng khuat va dé bi ngudi dan str dung khoang khéng cho muc dich riéng.

Theo Bang 5-30 thi trung binh 29,5% NDPV bao cao la thwdng thi cé hop ho dan hay t6 khoi
ph6 néu nhw cé hd dan nao lan chiém dung khoang khéng ctia hé thng dé phuc vu cho muc
dich riéng. Song ty 1é “Khdéng lam gi” cling con kha I&n (36,4%).

Bang 5-29 Vj tri cong chung so v&i ngdi nha cua hd

e s . . Lé Quang | Hwng | Trwong | Clra Hwng 2
Vitri dwong tiéu thoat Mao | Trung | Binh | Thi | Nam | Phac | 1°N9
. . n 24 31 18 12 17 17 119
Trwdc nha
% 53.3 32.0 39.1 14.5 327 21.8 29.7
R n 20 63 27 69 33 58 270
Sau nha
% 444 64.9 58.7 83.1 63.5 74.4 67.3
) n 1 3 1 2 2 3 12
Khac
% 22 3.1 22 24 3.8 3.8 3.0
; n 45 97 46 83 52 78 401
Tong
% 100 100 100 100 100 100 100

Bang 5-30 Sy quan tam cla ngudi dan khi hé thdng nuéc thai trong khu vire bi 14n chiém

ie, | Quang | Hung | Trono | Cua Hen | rong
Cac h¢ gia dinh trong khu virc hop lai va n 2 1 1 3 2 3 13
de nghi cham dut tinh trang lan chiém % 100.0 7.1 20.0 50.0 | 40.0 27.3 29.5
i R A n 5 2 1 8
Béo phuong / cong ty % 357 | 400 91| 182
Khong lam gi n ! L ! 2 5 16
% 50.0 20.0 16.7 | 40.0 45.5 36.4
Cac ho gia dinh trong khu vire hop lai va n 1 1 2
dé nghi cham dit tinh trang 1an chieém va
Bao phwong / cong ty % 20.0 9.1 4.5
, n 1 1 2 1 5
Khac % 74| 200 333 91| 114
Téng n 2 14 5 6 5 11 44
% 100 100 100 100 100 100 100

5.4.2.3 Két cau va tac cua hé théng thu gom tiéu thoat chung

Hé théng tiéu thoat noi chung la kin (67,9% - 93,3%, Bang 5-31). Song phwérng Hung Phuc cé
mot ty 1& cao nhat vé “hé théng hé” (14,1%). Bang 5-32 cho thay 73,2% ho tw slra chira hodc
lam vé sinh khi hé théng & xung quanh bj tic. Chung téi cho 1a day 1a mét thuc té tot vi nguoi
dan cé trach nhiém dbi véi hé thdng tiéu thoat chung. Song cong ty nén tiép tuc hop tac voi
chinh quyén dia phwong dé tiép tuc bao vé hé thdng.
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Bang 5-31 Két ciu cla hé thdng tiéu thoat trong khu vuc

Két cau Lé Mao ?;‘::g l;":r? TrErp:ing Ctra Nam g::g Téng
B X n 1 5 2 5 4 11 28
Ranh hé
% 2.2 5.2 4.3 6.0 7.7 141 7.0
. n 42 85 32 75 46 53 333
Cong kin
% 93.3 87.6 69.6 90.4 88.5 67.9 83.0
Vira kin va n 2 7 11 3 1 11 35
ho % 4.4 7.2 23.9 3.6 1.9 141 8.7
n 1 1 3 5
KB/KTL
% 2.2 1.9 3.8 1.2
R n 45 97 46 83 52 78 401
Tong
% 100 100 100 100 100 100 100

Bang 5-32 Sy quan tam cla ngudi dan khi hé thdng nwéc thai trong khu vire bi hdng

R P N Lé Quan Hwn Trwon Ctlra Hwn 2
Lam gi néu hé thong hong Mao Trung Binh | Thi | Nam | Phae | TON
o X n 42 47 36 68 44 64 301
Cac gia dinh trong khu vy ty stra
% 91.3 47.9 76.6 80.9 77.2 81.0 73.2
Béo phuong / cong t n 19 6 1 2 28
4o phuwong / con
P g i % 194 12.8 1.8 2.5 6.8
n 6 1 5 4 16
Khéng lam gi
% 6.1 2.1 5.9 5.1 3.9
n 4 26 4 11 12 9 66
KB/KTL
% 8.7 26.5 8.5 13.1 21.0 114 16.0
N n 46 98 47 84 57 79 411
Tong
% 100 100 100 100 100 100 100

5.4.3 Mét sé phat hién trong PVS va TLN vé vié sinh va tiéu thoat nwéc thai

Trong phdéng van sau ciing nhw thdo luan nhém thi cé cac y kién ma ching téi xin néu ngén
gon sau:

1.

Phwdng Lé Mao

Ty 1& d4u ndi theo wéc tinh vao khoang 80%. Van con khodng 20% xa thai ra séng.

Buong tiéu thoat chinh bi hong. Trong 5 nam qua phwong da dau tw trén 2 ty dong dé xay
muwong ndi khoi nham thoat nwéc ra mwong chinh. Ngoai ra phai huy dong strc dan.
Phwong Quang Trung

Trong khu chung cw cao tang thi hé thong tiéu thoat nudc dwoc xay dwng tir thoi ky CHDC
Burc gilip d6. Nay da trén 30 nam, duong tiéu thoat tlr hé vao hé thong chung da xuong cap
va hay bj tac. Do bé phot chung cuta khu tap theé dugc xay dwng khéng dam bao ky thuat
nén hay bj tac va chay tran.

Cac khu virc méi dugce xay xen ké nam ngay trén dién tich tiéu thoat cta khu tap thé trwéc
day. Do thieu qui hoach nén tiéu thoat trong khu vyc con gap nhieu kho khan.

Khu vuc dat thd cw thi nguwoi dan tw 1am lay cdng tiéu va huéng hé thdng tiéu thoat ra mét
duwong.

Muwong trong phuéng hay bi tac do cac hd dan 1an chiém bé muong.

VAn dé blrc xuc Ién hién nay la tiéu thoat trong khu nha cao tang ciing nhw viéc thu gom rac
thai.
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Trong phwong da thic hién theo chi thi 31 cua thanh dy (1998) vé huy ddng moi ngudn lwc
de xay dwng co s¢ ha tang. Thyc hién chi thi nay, phwong da cho nao vét va xay moi
muwong nhy mwong Nguyén Canh Chan.

Phwdng Hwng Binh

Nudc thai gay ra 6 nhidm nang né & khdi Vinh Quang nén ty 1é ung thw & day rat cao (15

nguwoi/200 hj).

Theo chi thi 31 (1998) nén tir nam 2001 dén nay phuong da dau tw 7 ty dong cho hé théng

tiéu thoat nwére, tap trung chd yéu & cac ngd xom.

Vé dau ndi thi phuong hoan toan Ging ho viéc dau ndi cudng birc va budc phai dau ni theo

cam két va dau noi cling phai xin phép xay dwng. Uy ban (rng hé viéc xay dwng hop dong

dau noi.

Kién nghi:

o O nhiém méi truong do nwoc thai clia nha may do ra. Tir 5 nam tré lai day dat nong
nghiép ven kén’h khong con cé thé dung dugc gho trong trot. Phuwong dé nghi Nha nuwéc
tao diéu kién dé xay dwng va stra chira kénh so 2.

o Ngudn nwéc ngam trong khu vire bi 6 nhiém do nuwéc thai gay ra. Trwée day khi nguoi
dan con dung giéng khoi va khoan cho an udng thi strc khde cliia ngwoi bi anh hwéng.

o Tién t&i nén bét cac nha hang kinh doanh phai x& ly so bd nwéc thai trwdc khi dd vao
hé théng. Cong viéc nay phai dwoc kiém tra thuweng xuyén. Nén xay dwng doi qui téc

trat tw vé sinh. Can xay dwng ché tai trong x&r phat cac hanh vi vi pham qui dinh vé mai
trwdong.

. Phuong Tredng Thi
PVS

o Phuong da dau tw 1,2 ty dong lam dwong tiéu ndi khéi. Dau tw nao vét va xay dung
kénh mwong so 3.

o Hién twong 6 nhiém kénh cép 3 rat dang quan tam.

o Ty lé dau ndi vao hé thdng khoang 70%, song van con 30% xa thai truc tiép ra séng va
ho.

TLN

0 Khat vong cta ngudi dan la thanh pho Vinh khong bi & nh|em do nuwéc thai gay ra.
Nuw&c thai cong ngh|ep can phai dwoc xt ly trwdc xa vé ngudn.

o Dan rat birc xtic vé nwdc thdi do nha may xa ra, vi du nha may bia, gdy mui héi thbi.

o Nguoi dan phan tng trwde tinh trang kénh cép 3 bi 6 nhiém, béc mui nang.

o Ho dan da ddu néi 100%. Tiéu thoat nhanh. Néu duwoc nang cép thi sé khong cé hién
twong & dong va ngép lut.

o Néu nha may xt ly nwéc thai hoat déng tét thi ngwei dan Gng hod va sdn sang dong gop
kinh phi.

. Phudng Clra Nam

PVS

o Trong thanh cb c6 500 ho dan. Hé thdng co s& ha tang gan chua co gi. Viéc xay dwng
co sé: ha tang & déy‘ phu,thuéc vao qui hoach clia thanh ph6é ma co lién quan dép viéc
bao ton thanh cb. Hau hét nwdc dugc tiéu thoat tw nhién (chay tir cao xuong thap) va
chay xudng hoé thanh. H6 Hao thanh bj ngwéi dan lan chiém va long kénh bi thu hep do
rac thai.

o Hang nam lam m&i 1000 m muong dé giai quyét van dé ngap ung. Do & Vinh hay c6
mua Ién, nén dé ngap lut va ngap lut nhiéu khi kéo dai hang tuan cho dén nitra thang.

o Chi cé phworng Clra Nam, Déi Cung va Quang Trung la c6 lién quan véi hd Thanh ciing
nhw kénh nha Lé.

TLN
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o0 Nha vé sinh tw hoai la 60%.

o Hé thong cong ranh da nam trong qui hoach tir nam 2001 (qui hoach viing thanh c6). Do
qui hoach treo nén hé thong co sé& ha tang khong dwoc xay dwng. Chinh vi vay ma 4
phwdng nam trong thanh co khéng thé phat trien duorc.

o O nhiém mai treong nang né do hé Thanh ¢ gay ra. Nhiéu nha con xa thai truc tiép ra
ho Thanh ¢o. Trong s6 dé c¢6 nhiéu hd cé diéu kién kinh té tot va hoc thirc cao.

o Dé giai quyét van dé& méi trudng thi Hoi phu niv d& cho cac hd nghéo vay tién dé xay vé
sinh tw hoai.

o Nhiéu hd cé chdn nudi va thai tric tiép phan ra hd.

o Phuwong da td chirc nao vét hd. D& nghi ké hd va thuyét phuc ho dan dau néi vao hé thdng.

6. Phwong Hwng Phuc

- Thanh phé Vinh dwgc CHDC Buirc qui hoach theo hinh “Ban tay xoe” ttr nam 1977. Co co
s& ha tang duo’q xay dwng theo thiét ké. Cac hé thong kénh nhw Kénh nha Lé, kénh Bac
tiéu thoat nwée tot.

- Tiéu thoat nwéc & kénh cap 3 rat kém do d6 dbc kém.

5.4.4 Nhan thirc ctia ngwei dan vé viéc xtr ly nwéc thai va phi nwérc thai

Trong Bang 5-33 c6 thé thay rat rd NDPV nghi gi vé viéc tiéu thoat kém sé phat sinh ra nhirng
van dé gi: Thir nhét, sinh ra mudi (76,3%); Th hai, Mui hdi (68,2%). Két qua nay da phan anh
hoan canh thyc té cla thanh phé Vinh. D6 1a hé thdng tiéu thodt nhanh nén it bi ngap lut
(22,7%). Chinh vi vay ma nguoi dan it co diéu kién thay viéc “Lan truyen dich bénh” (27,5%).

M6t diéu cling nén lwu y la nhan thirc cta ngwoi dan vé O nhiém nguén nuéc” con kha thap va
c6 18 do la mét ndi dung trong chién dich truyén théng.

Bang 5-33 Nhirng van dé phat sinh cla tinh trang tiéu thoat nwéc

. N " Quang Hwng Trwéong Cilra Hwng 2
Phat sinh tinh trang Lé Mao Trung Binh Thi Nam Phuc Tong
) . n 19 32 20 33 22 35 161 | (76.3%)
Sinh ra muoi
% 11.8 19.9 124 20.5 13.7 21.7 100.0
R n 2 14 8 13 12 9 58 | (27.5%
Lan truyén dich bénh ( )
% 34 241 13.8 224 20.7 15.5 100.0
. n 13 41 20 21 15 34 144 | (68.2%)
Mui héi
% 9.0 28.5 13.9 14.6 10.4 23.6 100.0
O nhiém ngudn n 3 7 10 7 3 6 36 | (17.1%)
nuwoc % 8.3 194 27.8 19.4 8.3 16.7 100.0
R n 9 15 5 4 9 6 48 | (22.7%)
Ngap lut
% 18.8 31.3 10.4 8.3 18.8 125 100.0
i n 1 6 1 3 1 1 13 | (6.2%)
Khac
% 7.7 46.2 7.7 231 7.7 7.7 100.0

Trwédc tinh trang & nhiém mai trwéng ngay cang gia tdng nén nguwoi dan thay can phai xi ly
nwéc thai trwdc khi dan vé ngudn (trung binh 96,4%, Bang 5-34). Trong Bang 5-35, 85,2%
NDPV cho la “Nghia vu va trach nhiém cua nguwoi dan trong bao vé méi trirdng xanh sach dep”.
Chi ¢6 21,3% NDPV c¢6 quan diém “Do viéc thu gom va xt ly nuéc théi ton kém va nguoi dén
phai déng gop”.

Trong Bang 5-36 thi 98,1% NDPV déu dbng y v&i quan diém chung 1a cac co quan, nha may va
khu cong nghiép, déu phai c6 nghia vu tai chinh déi v&i dich vu xt Iy nwéc thai. Song chi 86,6%
hé gia dinh ddng y tra tién. Van con cé mot sb quan diém khac nhw theo qui dinh cla nha
nwédc, nha nwédc phai trd, khu tap thé thi trd nhw thé nao. Ngoai ra ching t6i cé kiém tra xem
nhan théc nay c6 phu thudc vao gidi tinh (nam va ni¥) va trinh dd hoc van hay khéng. Nhin
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chung thi gitra cac gidi tinh khong cé sw thay dbi dang ké. Can lwu y 1a doi twong co hoc van
cao thi bao gi¢ trong cau tra i cling mang tinh chién Iwgc hon.

Bang 5-34 Nhan thirc vé co can thiét phai x&r ly nwéc thai

Quang

Hwng

Trwéong

Ctlra

Hwng

C6 can thiét phai xtr ly Lé Mao Trung Binh Thi Nam Phiic Téng
6 n 44 93 46 86 56 77 402
o}
% 95.7 92.1 95.8 98.9 98.2 98.7 96.4
n 6 1 1 1 1
Khong
% 4.3 5.9 2.1 1.1 1.8 2.6
n 2 1 1 4
KB/KTL
% 2.0 2.1 1.3 1.0
X n 46 101 48 87 57 78 417
Tong
% 100 100 100 100 100 100 100
Bang 5-35 Nhan thirc vé tai sao lai can thiét phai x& ly nwéc thai
. 2o s . 2 Lé | Quan Hwn Trwon Cira Hwn 2
Tai sao phai xt ly nwéce thai Mao Trung B‘mg Thgi Nam Phu?: Tong
Do la nghia vu va trach nhiém n 29 73 42 59 41 60 304
clia ngwoi dan trong bao vé moi )
trwong xanh sach dep % 78.4 88.0 93.3 83.1 83.7 83.3 85.2
Do viéc thu gom va x ly nudc n 8 16 20 13 15 76
thai ton kém va ngwdi dan phai S
déng gop %o 216 19.3 8.9 28.2 26.5 20.8 213
Khac (theo quy dinh clia nha n 1 1
nwoc) % 1.2 0.3
Téng n 37 83 45 71 49 72 357
% 100 100 100 100 100 100 100

Bang 5-36 Y kién vé cac khu vuc cong cong va ho gia dinh c6 phai tra tién cho viéc xt ly nuwéc

thai khong
s ein Lé Quang | Hwng | Trwong Cilra Hwng 2
Chi tieu Mao | Trung = Binh | Thi Nam | Phac | 1°"9
e n 46 95 47 81 56 78 403
(o]
. % 100.0 96.9 | 100.0 96.4 98.2 98.7 98.1
Khu cong
nghiép co Khéc n 3 1 1 5
phai tra % 3.1 1.2 1.8 1.2
khéng? n 5 1 3
KBKTL g 2.4 1.3 0.7
e n 37 83 44 69 49 72 354
(o]

% 80.4 84.7 95.7 83.1 86.0 91.1 86.6
Khs n 1 6 1 3 6 4 21

A A . on
Hﬁ,d?r] co 9 % 2.2 6.1 2.2 3.6 10.5 5.1 5.1
e n 8 9 9 2 2 30

khoéng? Khac
% 17.4 9.2 10.8 35 25 7.3
KB/KTL " ! 2 ! 4
% 2.2 2.4 1.3 1.0
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Hinh 5-7 Xi nghiép san xuét bia va nwéc thai chwa qua xt ly/xt ly kém chay vao hé théng

Xi nghiép xan xuét bia gay ra 6 nhiém Nwoc thai tir nha may bia chay truc tiép vao
hé thong chung

Trong nghién clru vé gia tri s8n sang chi trd ctia ngudi dan cho viéc thu gom va x ly nwéc thai
thi nghién ctru & Vinh cé diém khac so v&i Bac Ninh va Hai Duwong. Néu & hai thanh phé kia
chung t6i xuét phat tr mot diém cé dinh, mot gia tri ky vong cao trong thdi gian téi va sau doé thi
tién hanh dau gia tir cao xudng thap. Con & Vinh, ching téi tién hanh nghién ctru voi 3 diém
xuét phat khac nhau (4000, 5000 va 6000 déng/m®). Sé lwong phiéu phat ra cia ba loai diém
xuét phat nay twong dwong nhau va dwoc rat ngdu nhién. T diém xuét phat nay NDPV sé
dwoc hdi tiép theo theo ca hai hinh thirc dau gia xudi va nguwoc. Toan bd két qua tinh toan
dwoc thé hién & Bang 5-38 ciing nhw Hinh 5-8.

Két qua d&u gia nwdc thai cho tri sé trung binh 1a 2.590 ddng/m?>. Tri s6 xuat hién nhidu nhét 1a
1.000 déng/m3. Gitra cac kich ban thi tri trung binh cé khac nhau va tuan theo qui luat chung la
néu diém xuét phat cao thi tri trung binh cao. Ba phwérng Hwng Binh (3.021), Hwng Phuc (2798)
va Quang Trung (2767) c6 tri sb trung binh cao. Nhwng nhin chung két qua déu kha tap trung.
Song bén canh d6 con nhiéu y kién khac nhau ctia NDPV nhu:

- Chwa biét c6 sach khéng ma tra.

- Thu nhap qua th4p thi xin cho mién.

- Dan hién nay phai tra nhiéu khoan.

- Thanh phé/nha nuéc tra.

- Gia dinh thai it va khdng &nh huédng dén méi trwong.

- Hé théng thoat nwéc da tét dau ma tra.

Ngoai ra trong cac thao luan nhém ngudi dan cé dé nghi:

- Xem xét tinh m&c gia hop ly hodc thp nhat ngay trong giai doan dau

- Ong Nguyér] Htru Déc (Phé ch tich phwdng Hung Binh): Mtre thu viva phai vi thu nhap
binh quan dau nguoi chi 500-600 ngan dong/thang.

- TLN phuong Trwong Thi: Dén nay chwa cé tuyén truyén gi. Néu thu thi phai tuyén truyén
trwéc do vé tac hai clia nwéce thai sinh hoat. Ngwoi dan chi méi biét dén tac hai cia nwéc
thai cong nghiép gay ra.

- Ba Nguyén Thi Hoang Thoa (Pho chu tich hcf)i phu nir thanh phd): Cai kho la nhan thirc cta
ngwoi dan chir ¢6 thu dén 10 ngan ddng/m? thi cting khong Ién. Néu thu cao thi ban than
cac ho gia dinh c6 thu nhap thap tw phai chinh lai mrc ding nwéc. Song mat khac ngay ca

nguwdi cé trinh d6 hoc van cao ciing van khé thu khi chung ta chwa cé ché tai. Nguoi cé
trinh d§ cao thi ho hay cé nhiéu lap luan déi véi viéc thu phi.

- Ong Chu Van Mai (Cha tich phuwdng Lé Mao): Nén thu khoang 20% cua phi nwéce sach.
Song trwéc d6 phai tuyén truyén dé ngwdi dan thay tac dung ctia hé thdng thu gom va xi ly
nwéce thai.
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- Opg Nguyé&n Nhu Vinh (Cha tich phwong Clra Nam): Trong giai doan 2010-2015 nén thu
bang 1/3 phi nwéc sach.

- Ong Nguyén T4t Thién (Pho chi tich phwérng Trwdng Thi): Hoan toan nhét tri véi cha
trwong thu phi nwéc thai, song nén thu theo gia hién tai Ia 5000 d/m> sach va thai.

Theo quan diém trong danh gia thi 16 trinh thu phi nudc thai cé thé xuat phat diém tr 1000

ddng/m® khi m&i dwa nha may vao van hanh khai thac.

Ky két hop dong thu gom va tiéu thoat nuéc thai. Trong Bang 5-39 ta thdy dai da s6 NDPV

(77,8%) dong y vai viéc ky hgp dong tiéu thoat va x( ly nwée thai sau khi cong trinh di vao hoat

dong. Ngoai ra cling co y kien la nén theo qui dinh chung cia Nha nwéc va c6 sy tham khao

cla cong dong.

Bang 5-37 Két qua d4u gia nwdc thai theo cac kich ban (Pon vi 000" d/m®)

Kichban (xuat | y4; ipiay Téida | Trungbinh @ Trongtim | Xuét hién nhidu nhét
phat diem)

1 (5000) 140 200 10000 2643 2000 1000

2 (6000) 139 500 7000 2775 2250 2000

3 (4000) 131 400 8000 2337 2000 1000

Bang 5-38 Két qua d4u gia nwdc thai theo phweng (Bon vi 000° d/m?)

Phwéng n Téi thiéu Téida Trung binh | Trong tam | Xuét hién nhiéu nhat
Lé Mao 46 500 5000 2320 2000 1000
Quang Trung 98 200 9500 2767 2500 1000
Hwng Binh 47 400 10000 3021 3000 3000
Trwong Thi 84 500 5000 2178 2000 1000
Ctra Nam 57 400 9500 2419 2000 1000
Hwng Phuc 79 500 8000 2798 2500 2000
Téng 411 200 10000 2590 2000 2000

Bang 5-39 C6 dong y ky két hop ddng tiéu thoat nwéc thai

K e st LeMao | Qand | fled | TreEhg TR D | Téng
. n 35 69 42 62 44 67 319
co % 76.1 71.1 89.4 73.8 77.2 848  77.8
Khong n 1 3 2 1 7
% 2.2 3.1 4.3 1.8 1.7
i n 9 23 1 21 12 11 77
Khéc % 19.6 23.7 2.1 25.0 21.1 13.9 18.8
KB /KTL n 1 2 2 1 1 7
% 2.2 2.1 4.3 1.2 1.3 1.7
T6ng n 46 97 47 84 57 79 410
% 100 100 100 100 100 100 100

31



BAO CAO KHAO SAT CONG BONG CO BAN
THANH PHO VINH - TINH NGHE AN

Hinh 5-8 Két qua d4u gia nwdc thai theo phuwdng
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5.5 Danh gia vé rac thai c6 lién quan vé&i hé théng nwéc thai

Hién twong cb tinh virt rac xubng hé thong tiéu thoat nwoc thai gay ra tac cong it dugc nhin
thay (Bang 5-40). Con mot ty 1& rat nhd van thwong xuyén virt rac xudng hé thdng chung, day la
nguyén nhan gay téac hé thong thoat nwéc chung Trong Bang 5-41 ta thy ngoai viéc dé rac ra
ngoai dwéng thi 49,6% cho biét 1a ho ludn dé dung diém thu gom & tirng khu va sau dé thi céng
ty mdi treng d6 thi Vinh di thu gom.

Bang 5-40 Hién twong vt rac xubng hé thdng tiéu thoat nwdc

lintwonguitric | Lewa | Qung | Wme | Teine | Gl Hme | ryng

n 1 3 1 5
Thuong xuyén % 1.0 3.6 1.3 1.2
. . » . n 6 4 4 9 4 5 32
Thinh thoang, hiém khi % 13.0 4.1 8.5 10.7 7.0 6.3 7.8
Khong bao gitr n 40 91 37 72 52 66 358
KB /KTL n 2 6 1 7 16

% 2.0 12.8 1.8 8.9 3.9
Téng n 46 98 a7 84 57 79 411

% 100 100 100 100 100 100 100
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Bang 5-41 Hién twong virt rac xubng hé thdng tiéu thoat nwdc

Hién twong virt réc L& Mao ?:‘::3 "é‘l":lf‘ T’Er";"ing ﬁ:’; ﬂ;"ﬂg Téng
08 12 quong /viahe L 20 42 24 36 24 33 179
% 435 429 51.1 429 42.1 418 436
Chén n ! !
% 2.2 0.2
ost n 7 11 8 26
% 7.1 23.4 10.1 6.3
VUt bat ky chd nao :/ ] ; o ;
6 . .
e n 25 48 12 48 33 38 204
% 54.3 49.0 255 57.1 57.9 48.1 49.6
Téng n 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100

5.6 Danh gia chung vé hoat dong théng tin, gido duc va truyén théng

5.6.1

Theo doi tivi va radio

Ngay nay, Tivi dwoc coi la bao hinh va [a mén &n tinh than dbi v&i moi ngudi dan. Nén gan
100% céac ho gia dinh déu cé Tivi. Cac chwong trinh tivi ngay cang da dang va cé strc hdp dan
vé ndi dung ciling nhw hinh thirc. Cac chwong trinh tivi ctia trung wong nhw VTV 1, 2, 3 dugc
theo déi thwdng xuyén hon chwong trinh truyén hinh Nghé An. Chinh vi vy ma khoang 91%
ngudi dwoc hdi theo ddi hang ngay cac chwong trinh truyén hinh trung wong VTV 1, 2, 3.
Song, viéc theo ddi chwong trinh truyén hinh Nghé An dat ty 1& 83,5%.

Bang 5-42 Theo ddi/xem chuwong trinh Tivi cla trung wong va dia phwong

Xem Tivi Tin suit Lé Quang | Hwng | Trwon Ctlra Hwng Tén
Mao | Trung | Binh | gThi | Nam | Phic 9
Ha . n 43 89 42 80 52 68 374
ang nga
g noay % 93.5 90.8 89.4 95.2 91.2 86.1 91.0
‘ . n 3 4 2 2 7 18
4-6 ngay trong tuan 5
Xem VTV % 3.1 8.5 2.4 35 8.9 4.4
12,3 ‘ . n 6 1 2 2 4 18
1-3 ngay trong tuan % 6.5 6.1 2.1 2.4 3.5 5.1 4.4
n 1 1
Khéng bao gi& % 18 02
0 . .
Ha . n 42 73 39 78 48 63 343
ang nga
g noay % 91.3 74.5 83.0 92.9 84.2 79.7 83.5
46 ey trong s n 1 9 2 1 4 8 25
-6 ngay trong tuan
98y 9 % 2.2 9.2 4.3 1.2 7.0 10.1 6.1
Xam tivi 1-3 ngay trong tuan n 3 1 6 4 4 8 36
Nghé An gayfrong % 6.5 11.2 12.8 4.8 7.0 10.1 8.8
R . n 3 1 4
Khéng bao gi& % 31 18 10
0 . . .
n 2 3
KB/KTL
% 2.0 1.2 0.7
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Hién nay radio c6 vé& lac hau hon so vé&i thi dai. Nhwng vai trd clia bao “néi” ciing khoéng thé
thiéu dwoc trong cudc séng hang ngay do né cé nhivng wu diém ma cac loai hinh truyén théng
khac khéng thé cé dwoc. V& mat gia tri théng tin cAp nhap hang ngay thi gitra tivi va radio c6
thé thay thé cho nhau. Song néi chung ty 1& “néi khéng” véi Radio la 65,7%. Trong gan 35%
nghe Radio thi khoang 17,3% nghe hang ngay.

Bang 5-43 Theo ddi/nghe Radio

Tin suét A Quang Hwng | Trwong Ctra Hwng 2
LéMao | 1.,hg | Binh Thi Nam | Phac | '°N9
n 8 16 9 16 12 10 71
Hang ngay
% 17.4 16.3 191 19.0 211 12.7 17.3
46 naay ron U2 n 1 1 2 4 8
-0 Ngay trong tuan
94y 9 % 22 1.0 4.3 5.1 1.9
\ n 4 13 11 13 2 11 54
1-3 ngay trong tuan
% 8.7 13.3 234 15.5 3.5 13.9 13.1
Khéng bao gi¢/Khong n 33 66 23 55 43 50 270
¢ radio % 71.7 67.3 48.9 65.5 75.4 63.3 65.7
n 2 2 4
KB/KTL
% 2.0 4.3 5.1 1.9
Bang 5-44 Ai nghe radi6
) ) Trun Gia tri
Phwong Gié&i tinh n Nhé nhat Lén nhat bi 9 Trung vi xuat hién
inh N X
nhiéu nhat
. Nam 10 27 62 51.5 52 52
Lé Mao -
N 28 25 63 47.3 49.5 55
Nam 38 27 74 52.2 53.5 45
Quang Trung -
N 44 28 76 49.8 51.5 52
. Nam 23 21 77 51.7 53 50
Hwng Binh -
N 15 27 62 48.1 46 46
. , Nam 27 23 79 55.7 55 52
Trwong Thi -
N 41 30 66 51.0 52 60
. Nam 17 40 65 54.7 57 62
Clra Nam —
N 28 24 64 48.2 50 40
) Nam 30 27 72 53.0 55 60
Hwng Phuc -
N 39 27 69 48.4 50 40
R Nam 145 21 79 53 55 60
Tong —
Niv 195 24 76 49 50 60

5.6.2 Nhan thong tin vé nwéc thai va tiéu thoat nwéc thai

Theo két qua cla Error! Reference source not found. thi ngwdi dan cé nhan dwoc théng tin vé nwéc
thai trong 6 thang qua, song ty 1& nay con rat thap (24,1%). Diéu nay ciing hoan toan dé hiéu vi
so v&i thanh phé Béc Ninh va Hai Dwong thi Vinh bat ddu muén hon va dén nay chua tién
hanh bat ct» mét chién dich cong ddng nao. Thong tin v& nwéc thai dén véi hd dan maéi 1-2 1an
va théng qua tivi va loa truyén thanh (Bang 5-45). Ho nhan duwoc thong tin nay thuwéng qua cac
kénh Tivi (72,3%), hé théng loa truyén thanh (29,7%) va bao chi (26,7%) (Bang 5-46). Rt kinh
nghiém tir Bac Ninh va Hai Dwong ciing nhw qua cac budi TLN va PVS thi chung tdi dé& nghi
Ban quan ly dw an va Céng ty nén tién hanh sé&m cac chién dich truyén thong.
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Bang 5-45 Nhan dwoc thong tin vé nwéc thai trong 6 thang qua

A N . R Quang Hwng Trwong Clra Hwng 2
Nhan thong tin LéMao | 1ung | Binh Thi Nam | Phuc | '°M9
o n 7 27 7 22 15 21 99
)
% 15.2 27.6 14.9 26.2 26.3 26.6 241
N n 33 68 40 59 41 58 299
Khéng
% 71.7 69.4 85.1 70.2 71.9 734 72.7
n 6 3 3 1 13
KB /KTL
% 13.0 3.1 3.6 1.8 3.2
N n 46 98 47 84 57 79 411
Tong
% 100 100 100 100 100 100 100
Bang 5-46 Tan suat nhan duwoc thdng tin vé nwdc thai
Tan suat nhan dwec . Quang Hwng Trwong Ctra Huwng 2
théng tin LéMac | 11,ng Binh Thi Nam Phuc | '°N9
11an 25.9 28.6 13.6 53.3 28.6 26.3
2-31an 37.0 42.9 18.2 20.0 28.6 26.3
4-513n 14.8 14.3 22.7 6.7 9.5 13.1
> 5 1an 100 22.2 14.3 455 20.0 28.6 33.3
KB/KTL 4.8 1.0
Téng 100 100 100 100 100 100 100
Bang 5-47 Nhan dwoec tin twr ai
Nhan dwoc tir ai L& Mao Quang | Hwng | Truwéng Ctra Hwng Téng
Trung Binh Thi Nam Phuc
n 1 4 4 9 8.9%
Hang xém / Ban bé
% 111 44 4 44 4 100.0
Congty quanlycéng | N 1 S 2 8| 79%
trinh dé thi Vinh % 125 62.5 250 | 100.0
Tuyén truyén vién / n 1 1 1.0%
tinh nguyén vién vé )
stre khod % 100.0 100.0
Nguoicé uy tintrong | N 3 2 2 7| 69%
cong dong dan cu % 42.9 28.6 28.6 | 100.0
v n 23 6 18 12 73 | 72.3%
% 9.6 31.5 8.2 247 9.6 16.4 100.0
. n 8 2 1 11 10.9%
Radio
% 72.7 18.2 9.1 100.0
. n 4 10 3 5 5 27 | 26.7%
Bao
% 14.8 37.0 111 18.5 18.5 100.0
N n 6 1 4 10 9 30 | 29.7%
Loa truyen thanh
% 20.0 3.3 13.3 33.3 30.0 100.0
Téng n 7 27 7 22 17 21 101
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5.6.3 Nhan théng tin vé dich vu chiéu sang

Nhirng théng tin vé chiéu sang thi hidu hét ngwoi dan nhan duoc rét it, thap nhat 6,5% phwong
Lé Mao va cao nhét 25,5% phuwdng Quang Trung (Bang 5-48) Néu nhan duwoc tin nay thi cé
chang la trwdng khu hodc chu tich phuwdng. 56,7% cho la ho mé&i nhan dwgc thong tin nay
khoang 2-3 1an trong 6 thang qua (Bang 5-49).

Bang 5-48 Nhan duoc thong tin vé dich vu chiéu sang trong 6 thang qua

ouao | Quars | Mg | Twno  Cia | Mg | ryng
n 3 25 6 12 5 9 60
co % 6.5 255 12.8 14.3 88 14 146
n 37 71 41 60 44 67 320
Khong % 80.4 72.4 87.2 714 77.2 84.8 77.9
n 6 2 12 8 3 31
KB/KTL % 13.0 2.0 143 14.0 38 75
. n 46 98 47 84 57 79 411
Tong % 100 100 100 100 100 100 100

Bang 5-49 Tan suat nhan duwoc thong tin vé dich vu chiéu sang

T s uso Qe Hmg Twne | Che Mg g
113n N 1 11 2 2 1 17
% 33.3 44.0 16.7 40.0 111 28.3
2-31an N 2 12 3 7 3 7 34
% 66.7 48.0 50.0 58.3 60.0 77.8 56.7
4-51an N 2 1 1 1 5
% 8.0 16.7 83 111 83
> 5 [an N 1 1 2
% 16.7 8.3 33
KBIKTL N 1 1 2
% 16.7 83 33
Téng N 3 25 6 12 5 9 60
% 100 100 100 100 100 100 100

5.6.4 Phwong phap truyén théng

5.6.4.1 Ngwoi dwa tin thuyét phuc nhéat

Theo Bang 5-50, thi ngwdi dwa tin thuyét phuc nhéat la:
“Trwéng khu dan cw” (388/411 ngwoi tra |&i hay 94,4%)
“Lanh dao phwdng” (96/411 nguwoi tra |&i hay 23,4%)

- Cong ty co mot ty 1& thap hon (82/411 nguwoi trd 161 hay 20%).
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Bang 5-50 Nguoi co thé thuyét phuc nhat (uy tin nhat) dé théng tin v& nuwéc thai

Ngwoi c6 thé thuyét phuc nhéat M:ﬁ c%.‘:z:g HBu;:ﬁ Trwvﬂﬂ rfl:a&r: ';'i::g Téng
Lanh dao phuwong N 13 9 21 18 12 23 96
Trwdng khu dan cw N 46 90 44 82 50 76 388
aﬂhdfé“tﬁ?f‘/iﬁi”g tyquanlycong | 10 12 20 10 8 22 82
% 21.7 12.2 42.6 11.9 14.0 27.8 20.0
Nhan vién y té N 1 7 7 5 8 5 33
% 2.2 71 14.9 6.0 14.0 6.3 8.0
Thanh vién héi phu n¥ N 1 6 3 5 4 8 27
% 2.2 6.1 6.4 6.0 7.0 10.1 6.6
Thanh vién doan thanh nién N 2 2 1 5
% 2.0 3.5 1.3 1.2
Khac N 3 2 1 1 2 9
% 3.1 4.3 1.2 1.8 2.5 2.2
Téng N 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100

5.6.4.2 Hop cong dong do céng ty td chirc

Theo Bang 5-51 thi cho dén nay coéng ty chwa t6 chirc budi hop cdng ddng nao. Pa dén luc
cong ty nén té chirc cac budi hop va thao luan cong dong dé ngudi dan biét va hiéu cong ty
hién dang lam gi va dbi mat v&i nhivng khé khan ndo. Céng ty can lam viéc chat ché véi cong
dong dé cung gidi quyét. Chung ta tranh tinh trang “dwéng ai nguoi dy di”, cong déng va cong
ty lam viéc va c6 nhirng quan t&m khac nhau.

Bang 5-51 Tan suét td chirc cac budi hop cong ddng vé cac dich vu clia cong ty

Tan suat budi hop Lé Mao C.}.‘:ﬁ:g HBu::ﬂ Trwb’_l[}ﬁ ﬁfma l;ﬁ:g Téng
Chuwa bao gi¢o 100 87.8 100 100 98.2 93.7 95.6
Dwéi moét thang 2.0 0.5
2 thang mot lan 1.0 0.2
2 - 6 thang mot lan 3.1 1.8 5.1 1.9
Trén 6 thang mot 1an 4.1 1.0
KB/KTL 2.0 1.3 0.7
Téng 100 100 100 100 100 100 100

5.6.4.3 Hé théng loa ciia phwong va thoi gian phat thanh

O cac phuong déu co hé théng loa truyén thanh. C6 1& day 1a kénh théng tin hang ngay va
thdng tin d& di dén ngwdi dan nhat. Kénh thong tin truyén théng nay c6 dé tin twéng cao va hiéu
qua. Song van dé chinh 14 thoi gian va tan suét phat tin d& nguwdi dan nhan dwoc tin tét nhat.
Theo két qua khao sat thi thdi gian phat thanh cé hiéu qua nhat vao budi sang sém hoac budi
chidu (Bang 5-52). Cu thé budi sang tr 6.00-6.30 gic va budi chidu tir 17-19 gior (truoc budi
phat bang tin thoi sw trong ngay cda toan quéc).
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Bang 5-52 Thoi gian phu hop nhat dé phat tin tic vao budi sang va chiéu

12.00-13.00
11.30-12.00
11.00-12.00
11.00-11.30
10.00-11.00
7.00-9.00
7.00-7.30
6.30-7.00
6.00-7.00
6.00-6.45
6.00-6.30
6.00-6.20
6.00-6.15
5.45-6.05
5.40-6.00
5.30-600
5.30-6.30
5.30-6.00
5.00-6.30
5.00-6.00
5.00-5.30
5.00-5.20
5.00-5.15

20.00-21.00
19.00-21.00
19.00-19.30
18.20-18.40
18.00-19.00
18.00-18.20
17:20-17:40
17.30-19.00
17.30-18.00
17.30-17.40
17.00-19.00
17.00-18.00
17.00-17.30
16.30-17.30
16.00-17.00
15.00-16.00
15.00-15.30

5.0%

10.0%

15.0%

20.0%

25.0%

25.7%

41.2%

30.0%
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5.6.4.4 Cach thirc dé cong ty giao tiép v&i ho gia dinh

Trong Bang 5-53 ba c6ng cu ma cong ty co thé trao ddi théng tin v&i hd gia dinh théng qua cac

kénh nhw:

- "RAt hiéu qua": Nguwoi ctia cong ty dén tirng hd gia dinh (76,4%)

- "Hiéu q‘ua". Hop phueng x6m (62,5%), loa truyén thanh (66,7%), tivi (60,1%), chién dich
cdng dong (58,2%)

- "Khéng hiéu qua": Ap phich (56,2%), bang tin (53,8%), dai (65,5%) va bao (43,1%).

M6t diéu can lwu y la trong cac PVS va TLN c6 dwa ra la hién nay t& roi dwoc phat rat nhiéu va
ngwoi dan it quan tam dén. Vi vay to& roi phai do chinh nguwoi cla cong ty héng théng thu phi.
Di nhién, viéc dén tirng nha ngwdi dan la moét danh dbé dbi Vi cong ty quan ly co s& ha tang
thanh phd Vinh. Song cong ty cé thé két hop véi cong ty cdp nwéc dé dua t& quang cao dén
tan tirng nha. Nhw vay co sy két hop gilra hai loai: TO roi va cong ty. Chién dich cbéng dong thi
cling nén lam twong tw.

Bang 5-53 Nhirng cach nao cé hiéu qua dé cong ty cé thé trao déi théng tin véi gia dinh

a5 Guire | Hema Tong G M rgng
bén trng | Khong hiéu qua N 5 4 5 5 19
hé % 5.1 48 88 6.3 46
Hiéu qua N 11 32 10 24 19 25 121

% 23.9 32.7 21.3 286 | 333 31.6 29.4

RA&t hidu qua N 35 59 35 56 33 48 266

% 76.1 60.2 745 66.7 | 57.9 60.8 64.7

KB/KTL N 2 2 1 5

% 2.0 43 13 1.2

Hopkhu | Khong hiéuqua | N 12 2 1 3 1 19
dan cu % 122 43 12 53 13 46
Hidu qua N 30 58 30 52 36 51 257

% 65.2 59.2 63.8 619 | 632 64.6 62.5

R4t hiéu qua N 16 27 15 31 18 27 134

% 34.8 27.6 31.9 369 316 34.2 32.6

KB/KTL N 1 1

% 1.0 0.2

Loa_ Khéong hieuqua | N 7 23 5 19 11 12 77
EL‘gwéh” % 15.2 235 10.6 226 193 15.2 18.7
Hiéu qua N 27 69 38 42 39 59 274

% 58.7 70.4 80.9 50.0  68.4 74.7 66.7

RA&t hiéu qua N 9 6 4 18 6 8 51

% 196 6.1 8.5 214 | 105 10.1 12.4

KB/KTL N 3 5 1 9

% 6.5 6.0 1.8 2.2

Ap phich | Khéng hiéu qua | N 21 61 25 48 28 48 231
% 457 62.2 53.2 571 | 49.1 60.8 56.2

Hiéu qua N 22 34 15 29 27 22 149

% 4738 34.7 31.9 345 474 27.8 36.3

RA&t hidu qua N 1 2 3

% 2.1 2.4 0.7
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uio Guns | Mume Twong Gia | Humo | rong
KB/KTL N 3 3 6 5 2 9 28

% 6.5 3.1 12.8 60 35 14 6.8

To roi Khong hieu qua | N 24 64 20 52 29 53 242
% 522 65.3 426 619 509 67.1 58.9

Hiéu qua N 21 31 19 29 25 16 141

% 457 316 40.4 345 439 20.3 34.3

R4t hiéu qua N 2 1 3

% 43 13 0.7

KB/KTL N 1 3 6 3 3 9 25

% 2.2 3.1 12.8 36 53 14 6.1

Bang tin, | Khéng hiéuqua | N 29 50 30 41 28 43 221
gi‘ggg % 63.0 51.0 63.8 488 491 54.4 53.8
céo Hiéu qua N 15 44 16 36 24 33 168
% 326 449 34.0 429 | 421 418 40.9

RAt hiéu qua N 4 1 1 1 7

% 41 2.1 12 13 17

KB/KTL N 2 6 5 2 15

% 43 7.1 8.8 25 3.6

Pai Khéong hieu qua | N 35 66 27 58 31 52 269
% 76.1 67.3 574 69.0 544 65.8 65.5

Hiéu qua N 7 27 15 18 19 21 107

% 15.2 276 31.9 214 333 266 26.0

RAt hiéu qua N 1 3 2 1 4 2 13

% 2.2 3.1 43 12| 70 25 3.2

KB/KTL N 3 2 3 7 3 4 22

% 6.5 2.0 6.4 83 53 5.1 5.4

Tivi Khong hieu qua | N 4 8 3 13 10 8 46
% 8.7 8.2 6.4 155 175 10.1 1.2

Hiéu qua N 29 61 31 45 32 49 247

% 63.0 62.2 66.0 536 | 56.1 62.0 60.1

R4t hiéu qua N 11 29 13 22 12 21 108

% 239 296 277 262 | 211 266 263

KB/KTL N 2 4 3 1 10

% 43 48| 53 13 2.4

Bao Khong hieu qua | N 17 50 19 34 18 39 177
% 37.0 51.0 404 405 316 494 431

Hiéu qua N 22 35 23 34 29 32 175

% 478 35.7 48.9 405 | 509 405 426

R4t hiéu qua N 5 13 5 10 3 7 43

% 10.9 133 10.6 19 53 8.9 105

KB/KTL N 2 6 7 1 16

% 43 71 123 13 3.9

Chién Khéong hieu qua | N 2 17 8 16 6 10 59
gg;:gccng % 43| 73| 170 190 105 | 127 | 144
Hiéu qua N 31 49 33 40 35 51 239
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g0 Qs | Huna Truere Cn | Mma | rong
% 67.4 50.0 70.2 47.6 61.4 64.6 58.2

RAt hiéu qua N 13 31 6 28 16 18 112

% 28.3 31.6 12.8 33.3 28.1 22.8 27.3

KB/KTL N 1 1

% 1.0 0.2

5.6.5 Mot s6 tong két chung vé cach truyén théng & cac phwong trong phéng van sau

a)

c)

d)

e)

9)

va thao luan nhém

Phuwdng Lé Mao
o Phuong tuyén truyén va cudng ché. Nén té chirc truyén thong theo kiéu tap huén. Noi
Ié‘n tac hai cla viéc xa thai anh hwéng nhw thé nao dén sirc khée hd gia dinh va céng
dong.
o Hinh thirc tap huén: Chia ra lam nhiéu budi va phwong dirng ra to chirc. Hop gan/mang
quyeén loi.
o Hiéu qua t& roi khdng cao. Hop theo khéi td thi hiéu qua hon.
o Phat thanh va cuwdng blrc nghe thi hiéu qua hon.
Phwong Quang Trung
o To& roi nén dwa dén tirng hd gia dinh, ap phich thi phai bat mat.
Phuwdng Hwng Binh
o Hiéu qua nhat Ia can b khdi phé di tuyén truyén va két hop véi truyén thanh qua hé
thong loa clia phwong
Phuwdng Trwdng Thi
o Truyén thanh ctia phwdng hoat ddng vao luc 6.30 va 17.30 gio.
0 Hop mat dan thi khéng hiéu qua vi ngwdi dan khong thich hop hanh.
o0 To& roi phat tryc tiép cho hé dan thi hiéu qua.
o VAan dé nuéc thai chwa bao gior tuyén truyén.
o Phu nir déng vai trd quan trong trong truyén théng.
Phwong Clra Nam
0 Xay dwng dwdng day néng. Thwdng xuyén nhac nhé qua loa.
o Tién hanh hinh thirc phat khi vi pham, ddng thoi thwéng cho ai phat hién.
Phwong Hwng Phuc
o Can phai phdi hop ca ba bén trong truyén thong: Ngwoi dan + Dang + Chinh quyén.
o Két hop cung mét ltc cac kénh truyén thong, dung céc hinh anh dbi lap dé so sanh.
0 T& roi thi khong hiéu qua.
Thanh Doan thanh phd

- Thanh doan da t6 chirc nao vét kénh Bac (tr phd Mai Hac Dé cho dén cau kénh Bac,
3,5 km) va ho trung tam.

- Quan diém vé phi nuwéc thai: Thu phi 1a viéc dwong nhién va cé nhw vay thi méi nang
cao nhan thirc clia nguwoi dan.

- Phuong tién truyén théng cé hiéu qua:
o  Hé thdng truyén thanh cla phwong xa
o  Tuyén truyén 1dng ghép va tién hanh & cac diém céng cong, dong thdi phat to roi.
0  Viét cac ban cam két ddm bao db rac dung noi qui dinh.
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- Ban quan ly dw an c6 thé két hop véi thanh doan dé td chire tuyén truyén, vi du thi gitra

cac don vi phudng xa, héi thi van minh db thi.
h) Hoéi Lién hiép Phu ni thanh phd

- Vai trd ctia nguoi phu niv trong gia dinh va c6 tac déng tét déi véi chéng con.

- HGi PN duoc t6 chirc & 25 phuong xa, ¢ 360 chi hoi & khdi xom. &' 2000 t6 dan cw déu
c6 chan rét chia hoi PN.

- Nam 2008, Hoi PN da t6 chirc 78 tuyén/doan duong tw quan. Cing cac cap va ban
nganh to chlrc nao vét kénh mwong, thu gom rac thai va VSMT.

- Tb chirc hoat ddng tuyén truyén nhw néi chuyén vé van minh dé thi, VSMT, ...

- Té chirc hoat dong ra quan nhan nhan ngay 8.3, 20.10 va tét nguyén dan.

- Hoat déng CI:B, san khau hoéa cac ndi dung vi du thi van njinh do thi r)ém 2008 cho toan
thanh pho. TO chtre giao Iwu theo hinh thiee SV96. Thi d6 nhanh. T chirc cac chuyén
de tuyén truyén.

- Néu kinh phi ¢6 han thi t6 chirc tuyén truyén bang miéng. Kénh truyén théng quan trong
nhw hop dan. Qua hop dan thi cé thé trao déi truc tiép, nghe ngudi ta noi va giai quyét.

- Theo quan diém thi ngwoi truyén tin khéng quan trong ma la ndi dung va cach truyén tin.
Nén hop & qui md nhé.

- To roi rat han ché vi nguoi dan it doc. Song né lai trwc quan va néu mau séc dep thi
cling gay an twgng. Song tot nhat 1a két hgp véi cac kénh truyén thdng khac.

i) Dai phat thanh va truyén hinh thanh phd

- Hién dai c6 10 phéng vién va phu trach cac mang khac nhau.

- Dai cling da phat nhiéu chwong trinh vé méi trvong va kho khan Ion nhat clia thanh pho
hién nay la thach thrc ctia van dé méi trwdng.

- Truyén thanh: 1 chwong trinh dwoc phat 2 1an trong ngay.

- Quan diém cla dai vé& phi nudc thai: 50% ctia phi nuéc sach trong thoi gian téi la kha thi.

- Chi phi phat thanh va truyén hinh thi cao. Song néu la nhiém vu thi dai sé hd tro thuc hién.

5.7 Danh gia chung vé sw hai long cung cép dich vu khach hang
5.7.1 Dich vu tiéu thoat nwéc

Theo Bang 5-54 nhin chung, mirc do hai ldng vé dich vu tiéu thoat nwéc thai do cong ty cung
cap dwoc danh gia "Hai long" (76,4%). Song can lwu y & van con 15,8% ngudi dan chua hai
long. Vi sao lai chwa hai ldng thi c6 1& theo ho dich vu con ton tai nhiéu van dé nhw trong Béng
5-56. D6 la cac van dé tén tai trong tiéu thoat nwdc chd yéu la: mui hdi (32,6%), thoat nuéc
kéem (21,2%) va lut 10i/ngap L’Jng (18,2%). Tuy vay ty Ié khiéu nai lai khéng cao, chi chiém vai
phan tram nhé (Bang 5-56). Dé cho cong tac tiéu thoat va xr ly nwéc thai sau nay dwoc tdt hon
thi céng ty nén xay dwng hoac day manh hon niva b phan cham s6c khach hang cua cong ty
va lap/duy tri dwong day nong dé nguwoi dan co thé thdng bao thwong xuyén cac sw cb. Ngoai
ra, can nang cao cong tac cong déng dé cai thién méi quan hé gilra cong ty, nha cung cép dich
vu va nguoi dan.

Trong cac bang, tiv Bang 5-57 dén Bang 5-59 cé thong ké thai dé phuc vu khach hang, thoi
gian va toc do giai quyét cdng viéc trong khiéu nai cla ngwoi dan. Mac du nguwoi dan it di khiéu
kién va sb nguoi tra 16i rat it, song ching t6i thiét nghl van nén mb x& van dé. Ty lé hai long
moi dat 46,7%, dac biét chi ty 1& cong viéc duoc giai quyét moi dat 26,7%. Vi sao lai nhw vay?
Néu ta quay nguoc lai Bang 5-55 cling nhw theo két qua TLN thi ngu®i dan phan nan nhleu vé
mui héi clia cong nhw & phwong Hung Phic, Hwng Binh va Trwdng Thi. Day 1a nhivng van dé
vd cling nan gidi va khé long gidi quyét dwoc. Chi khi dw an méi tién hanh, nudc thai trong
cbng théng thoat hon thi méi khac phuc duwgc mui hoi.
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Bang 5-54 Sy hai long vé dich vu tiéu thoat nwéc

Sw hai long Lé Mao Quang Hwng | Trwéong Ctlra Hwng Téng
Trung Binh Thi Nam Phuc
Khéng hailong | N 9 13 9 16 8 10 65
% 196 133 19.1 19.0 14.0 12.7 15.8
Hai long N 37 70 36 68 49 54 314
% 80.4 714 76.6 81.0 86.0 68.4 76.4
R4t hai long N 7 1 8
% 7.1 13 1.9
KB/KTL N 8 14 24
% 8.2 43 177 5.8
Bang 5-55 Cac van dé ton tai trong dich vu tiéu thoat nwdc thai
Cac van Lé Quang Trung | Huwng Trwong | Cira Huwng | Téng
de Mao Binh Thi Nam Phic
Thoat cé N 11 22 15 12 9 18 | 87
E:gc % 23.9 22.4 31.9 14.3 15.8 228 | 212
Khong | N 35 76 32 72 48 61| 324
% 76.1 776 68.1 85.7 84.2 772 | 78.8
Taccbng | Co6 N 5 9 13 14 5 1 57
% 10.9 9.2 27.7 16.7 8.8 139 | 13.9
Khong | N 41 89 34 70 52 68 | 354
% 89.1 90.8 72.3 833 912 86.1 | 86.1
H& gahd | Co N 1 9 9 8 2 12| 41
% 2.2 9.2 19.1 9.5 35 152 | 10.0
Khong | N 45 89 38 76 55 67 | 370
% 97.8 90.8 80.9 90.5 96.5 84.8 | 90.0
Lut 16i, cé N 8 18 9 16 6 18 75
ngap % 17.4 18.4 19.1 19.0 105 228 | 182
Khong | N 38 80 38 68 51 61 | 336
% 826 81.6 80.9 81.0 89.5 772 | 81.8
Mui héi | Co N 12 34 18 29 13 28 | 134
% 26.1 347 383 345 2238 354 | 326
Khong | N 34 64 29 55 44 51| 277
% 73.9 65.3 61.7 65.5 772 646 | 67.4
Bang 5-56 Cac van dé ton tai trong dich vu tiéu thoat nwéc thai — Khiéu nai / Chwa khiéu nai
gid | Quna | Hung Tne | oie M rang
Khiéu nai N 3 3 6
Thodt nuGe % 214 167 | 7.0
kém Chuakhiéu | N 1 22 1 12 9 15 80
nai % 100.0 | 100.0 786 | 100.0 | 100.0 833 | 93.0
Khiéu nai N 2 2 4
o % 15.4 182 7.0
Tdc cong Chuakhidu | N 5 9 11 13 5 9 52
nai % 100.0 | 100.0 84.6 929 | 100.0 818 | 912
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Gaovingé | Kniduna qid | Quire | e Trueme | G2 Mg | g
Khiéu nai N 1 1 2
) % 1.1 83| 49
Ho ga ho Chuakhiéu | N 1 9 8 8 2 11 39
nai % 100.0 | 100.0 889 | 100.0 | 100.0 917 | 951
Khiu nai N 1 3 4
% 1.1 167 | 53
Lutlol, ngap  ~ep o knidu | N 8 18 8 16 6 15 71
nai % 100.0 | 100.0 88.9 | 100.0 | 100.0 833 | 947
Khiéu nai N 3 2 2 7
% 16.7 6.9 7.1 5.2
Mui hoi Chuakhiéu | N 12 34 15 27 13 26| 127
nai % 100.0 | 100.0 83.3 93.1| 100.0 929 | 948
Bang 5-57 Banh gia thai d6 phuc vu cda nhan vién céng ty

Thai dé Feng | Treong | civa Nam Hund Téng

Kém N 3 1 3 7

% 60.0 333 60.0 46.7

Binh N 2 2 1 2 7

thuong % 40.0 66.7 50.0 40.0 46.7

KB/KTL N 1 1

% 50.0 6.7

Bang 5-58 Hiéu qua giai quyét cong viéc

Khéng giai quyét dwoc | N 4 3 2 2 11

% 80 100 100 40 73.3

Giai quyét duoc N 1 3 4

% 20 60 26.7

Bang 5-59 Thoi gian giai quyét cong viéc

Bao lau HBu::ﬁ Tru’b’#ﬁ Cira Nam ';L;:g Téng

4 -7 ngay N 1 1

% 20.0 6.7

Trén 14 ngay N 1 1 2 2 6

% 20.0 333 100.0 40.0 40.0

KB/KTL N 4 2 2 8

% 80.0 66.7 40.0 53.3
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5.7.2 Dich vu chiéu sang dwong phé

Nhin chung ngu®i dan thanh phd Vinh hai ldng véi dich vu chiéu sang dé thi do cong ty cung
cap, trung binh 77,1%. Trong Bang 5-61 ta thdy cac van dé ton tai trong chiéu sang d6 thi cha
yéu la: Mat dé chiéu sang (9,5%), cworng do chiéu sang (7,1%), cuwdng dé chiéu sang bi anh
hwéng bdi cay xanh (6,8%) va thdi gian chiéu sang (5,4%). Trong Bang 5-62, thi thady hau hét
céc ton tai “chua dwoc khiéu nai” (86,4-92,3%). Nhw vay, cong ty mdt mat nén nang cao chét
lwong dich vy clia minh va lap ciing nhw duy tri dwéng day néng dé nguoi dan cé diéu kién
phan anh cac tinh trang chwa duwoc tot.

Bang 5-60 S hai long vé dich vu chiéu sang dé thi

suso Qe Mmg Twong Che Mg
Khéng hai N 5 7 2 8 9 7 38
long % 10.9 71 43 95 15.8 8.9 9.2
Hai long N 41 73 41 72 41 49 317
% 89.1 745 87.2 85.7 719 62.0 771
R&thailong | N 16 2 2 1 6 27
% 16.3 43 2.4 1.8 76 6.6
KB/KTL N 2 2 2 6 17 29
% 2.0 43 2.4 10.5 215 71

Bang 5-61 Cac van dé ton tai trong dich vu chiéu sang doé thi
vincé A A
Cuongdo | Cé N 4 7 4 6 2 6 29
chiéu sang yéu % 8.7 71 85 7.1 35| 76 7.1
Khong | N 42 91 43 78 55 73 382
% 913 92.9 915 92.9 965 | 924 | 929
Cuong d6 Co N 3 5 4 9 3 4 28
g:fmgﬂg iic,yi % 6.5 5.1 85 107 53| 5.1 6.8
cay xanh Khong | N 43 93 43 75 54 75 383
% 935 94.9 915 89.3 947 | 949 | 932
Thoi gian chidu | Co N 2 3 1 7 2 7 22
sang % 43 3.1 2.1 8.3 35 8.9 54
Khong | N 44 95 46 77 55 72 389
% 957 96.9 97.9 917 965, 911 | 946
Matdo chidu | Co N 4 9 2 12 7 5 39
sang % 8.7 9.2 43 14.3 12.3 6.3 9.5
Khéng | N 42 89 45 72 50 74 372
% 91.3 90.8 957 85.7 877 | 937 | 905
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Bang 5-62 C4c van dé ton tai trong dich vu chiéu sang dé thi: Khiéu nai hay chwa khiéu nai

vingt | Lomso | Quong | fhma | Trono | Che e Tong
] i Khiéu nai N 1 2 3
Cudng do % 25.0 100.0 10.3
Ch'e;’éiang Chua khiéu | N 4 7 3 6 6 26
nai % 100.0 100.0 75.0 100.0 100.0 89.7
ChIéU Séng b| % 25.0 66.7 10.7
anh hwéng | Chwakhiéu | N 3 5 3 9 1 4 25
bé&i cay xanh | nai % 100.0 100.0 75.0 100.0 33.3 100.0 89.3
Khiéu nai N 1 2 3
Thei gian % 100.0 100.0 13.6
chiéusang | Chuakhiéu | N 2 3 7 7 19
nai % 100.0 100.0 100.0 100.0 86.4
Khiéu nai N 1 2 3
Mat do chiéu % 50.0 28.6 7.7
sang Chwa khiéu | N 4 9 1 12 5 5 36
nai % 100.0 100.0 50.0 100.0 714 100.0 92.3

6

KET LUAN VA KIEN NGHI

Sau day |a mét sb két luan va kién nghi chinh rat ra tir nghién cteu nay:

1.

Dot tap huan phuc vu cho cong tac khao sat dwoc tién hanh trong 3 ngay theo dung ké
hoach tir 11 dén 13.10.2008. Tiép theo, trong 5 ngay (14-18.10.2008) CEPAC da hd tro ky
thuat cho cac nhan vién clia cong ty trong thu thap sé liéu cac cap.

& Sau dot tdp huén va khdo sét, nhén vién cta céng ty co thé tw tién hanh Iy loai nghién
ctru twong twr & qui mé nhd trong tuong lai.

Ap dung phuong ‘phap dinh lvong coé bd sung bé‘ng phuwong phap dinh tinh trong nghién

ctru co ban. Da tien hanh khao sat & 411 ho dan bang bang héi hé gia dinh & 6 phwong: Lé

Mao, Quang Trung, Hwng Binh, Trwong Thi, Clra Nam va Hwng Phuc. Thoi gian phong van

trung binh ciia mét bang hdi hé dan la 20-30 phat. Gan 100% céjc bang héi thu vé déu dwoc

kiem tra mrc d6 chinh xac va tinh trung thye. Trong khudn kho phwong phap dinh tinh thi

tién hanh 8 phéng van sau va 5 thao luan nhém cé trong tdam, méi phdng van kéo dai trén

duwoi 1 gio.

Trong khao sat ho dan: Nhin chung NDPV héi du diéu kién dé co thé cung cap cac thong tin

can thiét cho nghién clru co ban nay, cu thé:

- DPam bao twong dbi can bang gidi tinh cia NDPV, ni¥ gi&i chiém tlr 46,8-59,5% & céc
phuong.

- NDPV c6 d6 tudi trung binh tr 21-60; ni¥ gi&i 40,7% va ctia nam gidi 37,8%.

~-  Trinh d6 van hoa hau hét t6t nghiép trung hoc co' s& va trung hoc phd théng. Riéng phuong
Trwong Thi NDPV co trinh d6 van hoa cao hon cac phuwong khac, ty 1€ tot nghiép dai hoc va
trén dai hoc la 22,6%., O phuwdng Clra Nam NDPV cé trinh d6 van hoa thap hon so véi cac
phuwdng khac (8,8% tot nghiép dai hoc va trén dai hoc).

- Nghé nghiép chinh ctia NDPV la can boé nha nwéc, ngudi kinh doanh nhé 18, lam dich
vy, cdng nhan, ... va can bd hwu tri.

- Mcrc thu nhap binh quan ;héng cla dai da sb ho dan thudc muirc trung biph trong khu
vuc (74,3% véi 1-4 triéu ddng/thang). Mirc thu nhap dwoc kiém tra theo nhiéu nguon tin:
tw danh gia, danh gia cta PVV, danh gia dwa vao chi tiéu cho an udng.

Mtrc d6 phi nha vé sinh. C6 thé néi la gan 100% céc ho gia dinh & Vinh déu c6 nha vé sinh
riéng. Ty 1€ nha vé sinh tw hoai khoang 80-90% ¢ hau hét cac phwong, ngoai trier phudong
Clra Nam. Céc con sb nay déu duwgc khang dinh & trong cac phdng van sau dbi véi trwéng
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12.

13.

khu va thao luan nhém & cac phudng. Trong trwedng hop khéng cé nha vé sinh va “viéc dira
sbng, dong” thi 86,9% NDPV cho la “Lam lan truyén dich bénh” va 74,6% “Gay 6 nhiém
nguén nuwéc’. Nhw vay nhan thirc clia ngudi dan vé van dé 1a kha cao va do chinh két qua
ctia nhiéu nam truyén thong lién quan dén nha vé sinh.

Be phét. Hau hét bé phot dwoc xay dyng & trong nha (72,8-87%). Song ¢ khoang 20,2%
nam ngoai nha vi hau hét cac ho nay co dién tich xay dwng tuvong déi rong. Bé phot duwoc
xay dwng cé qui mo tir 2 dén 5 m®. Song c6 hod xay bé phot v&i qui mo Ion (trén 7 m %). Trong
twong lai thi viéc kiém tra ché dd van hanh cta bé phét sé don gidn hon nhiéu so v&i xay
trong nha.

Thuc té van hanh bé phét. Sau day l1a moét sb nét chinh:
- Theo két qua khao sat thi trén 96% cac ho tuan thi theo nguyén tac chung chi cho nuwéc
tir nha vé sinh chay vao bé phét. Nhwng theo wéc doan thi con sb nay cé thé cao hon.

- Ty & d4u nbi ciia nha vé sinh vao hé théng chung rét cao, trung binh 95% va thap r)hat
la 84,9% & phuong Ctra Nam. Phwong Clra Nam la phwdng nam ¢ ven thanh pho va
c6 nhiéu hd, nén nhiéu h6 da dan nwéc thai ra thang ho.

- Thuyec té trung binh 75,1% cho la khéng phat hién thay mui hoi ciia bé phét. Trong trwong
hop c6 xuat hién mui héi thi 15,5-23,4% NDPV cho la mui hdi thinh thodng maoi xay ra.
Phwdng Clra Nam thi ty 1€ nay I1&n nhat (11,3%).

- 62,8% ho cé dung héa chat cho bé phét.

& Trong tuong lai, cong ty nén xay dung ké hoach dé giam sat van hanh bé phét & cac ho
dan; hwong dan va tirg bwdc cudng birc thong hut bé phot thuong ky ciing nhw thu
gom toan b6 bun hut tir bé phét duworc tap trung xir ly & nha may.

Dwa vao Bang 5-24 ta thay, trung binh hon 95,6% cac hd déu tiéu thoat ra hé théng chung.
Song ty 1é ra séng, k&nh mwong, ao hd van con ton tai & mot s phweong. Dién hinh 1a
phwong Clra Nam, trén 10% khong két nbi vao hé thdng. Dé nang cao ty 1& két néi thi Ban
quan ly dw &an va Coéng ty can lwu y nhiéu hon dén phuong nay.

Trén 75% ho co két cau clia hé thong tiéu thoat riéng 1a kin (theo danh gia chia quan 86,3%
va theo danh gia chéo 83%). Song, phuwdng Hwng Phuc cé ty 1é thap nhat (76.9%) va sau
do la phwong Hwng Binh (82.6%).

Hau hét (86,3%) ho c6 duong thoat nuédc thai chung & sau nha, thap nhat & phwong Lé
Mao (44 4%) va cao nhat & phwong Trweong Thi (83,1%). Thong thuwdng & vi tri sau nha thi
khé quan ly hon va hé théng dé bj Ian chiém st dung cho muc dich ca nhan.

Hién tai mot sé ho con chqa xa thai vao hé thor)g chung. Qong ty nén kiém tra lai cac diém

dan cw co cac h nay. Néu do khdng co hé thong kénh cap ba trong khu virc thi cong ty

can lam viéc v&i phwong va khoi dé kéu goi cho déen cwdng birc dau ndi vao hé thong.

@« Trong truong hop xau thi céng ty nghién ctru phurong én hé tro tai chinh cho céc truong
hop nay.

.Van con 16,5% NDPV danh gia tinh trang tiéu thoat nwéc trong khu vuwe con kém/khong tét

(Bang 5-28). Trung binh khoang 47,9% cho la tiéu thoat tét. Trong PVS va TLN nguwoi dan
c6 cho biét 1a nhiéu khi ing ngap trong thanh pho kéo dai ca tuan. Nhw vay, van dé tiéu
thoat & thanh phé Vinh ciing chwa dwoc kha quan I&m va can cé sw nang cép.

Néu hé théng nudc thai trong khu vie bi tdc hdng thi thuwéng cac gia dinh tw stva chiva hodc
bao cao cong ty. Trong cac thdo luan nhém nguwoi dan con phan nan nhiéu vé tiéu thoat
nuwdc kém & ngd, xom va con ton tai mot sbé diém den trong thanh phd. Trong khuén khé dw
an nay cong ty nén két hop gidi quyét cac diém den. Thai d6 cia NDPV truéc viéc 1an
chiém hé thdng tiéu thoat thi nhin chung van con kha “tho 0”, nghia la 36,4% NDPV tra 1&i
“khdng lam gi”.

Viéc mét s6 nha may xi nghiép nam trong thanh phd dang xa thai nwéc thai san xuét chwa
qua x& ly vao hé théng da gay 6 nhiém mdi trwong chung va ngudi dan phan (ng rat nhiéu.
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@ Ban quan ly dw an quan ly nuoc thai do thi WWM va cong ty nghién ciu dé co bién phap
budc nha may phai xt& ly nwéce thai trirée khi hoa vao hé thong chung cta thanh pho.

Trong Bang 5-33 co thé thay rat r& NDPV nghi gi vé viéc tiéu thoat kém sé& phat sinh ra
nhi*ng van dé gi: Sinh ra mudi (76,3%) va mui hoi (68,2%). Két qua nay da phan &nh hoan
canh thuwc cta thanh phd Vinh. D6 Ia hé théng tiéu thoat nhanh nén it bi ngap lut (22,7%).
Chinh vi vay ma ngudi dan it cé diéu kién thay viéc “Lan truyén dich bénh” (27,5%). Mot
diéu ciing nén lwu y la nhan thire cha ngudi dan vé “O nhiém nguén nwéc” con kha thap va
c6 18 do 1a mot ndi dung trong chién dich truyén théng.

Tinh trang 6 nhiém mai trwong do nudc thai gay ra ngay cang tram trong nén trén 96,4%
ngwdi dan déu cho la nwéc thai can phai xtr ly trwée khi xa ra song, hd. Ngwoi dan déu co
nhan thirc chung la viéc x& ly nwéc thai nham bao vé méi trudng xanh, sach va dep ..
Nguoc lai, chi c6 21,3% cho la chi phi x& ly nwéc thai d&t va ngudi dan phai cé nghia vu
dong gop. 98% nguwdi dwoc héi cho la cac khu vwe cdng cong nhuw xi nghiép, trwdng hoc,
bénh vién, che, ... phai tra tién cho viéc x& ly nuwéc thai; 86,6% NDPV cho la ho gia dinh
cling phai tra tién thu gom, tiéu thoat va xt ly nwéc thai. Song van con nhiéu suy nghi nhw
tuy vao qui dinh cla nha nwéc, nha nwéc tra, cac hd & nha cao tang thi trd nhw thé nao, ...
Can lwu y la nhitng ngudi cé trinh d6 cao hay hoai nghi véi két qua dat dwoc cla dy an vi
vay khi tién hanh chién dich cong déng & dbi twong nay thi phai giai thich cé tinh thuyét
phuc cao.

Gia tri s&n sang chi tra trung binh cho tiéu thoat va xt ly nwéc thai 13 2.590 ddng/m?, trong
tam 2.000 ddng/m?. Tri s6 xuét hién nhidu nhat [a 1.000 ddng/m®. Gilra cac phwong an voi
cac gia tri xuat phat khac nhau thi cé sw chénh Iéch nhé. biéu nay hoan toan tuan tha theo
nguyén téc chung, gia tri xut phat cao thi gia tri sdn sang chi trd cao. Ba phwong, Hung

Binh (3.021), Hwng Phuc (2.798) va Quang Trung (2.767), c6 gia tri sn sang chi tra cao.

Trong PVS thi cac can bd chd chdt c6 quan diém chung 1a trong thdi gian dau nén thu

khoang 500-1.500 ddng/m®.

& Nhw vay viéc thu gom phi nuéc thai déu ndm trong bién ma bén Ban quan ly nuéc thai
trung wong 1én ké hoach.

@ Pé tién t6i thu du chi cho dich vu thu gom, tiéu thoat va xt ly nudc thai thi cong ty phai
két hop véi Ban quén ly dw én nuwéc théi trung wong tién hanh nhiéu chién dich truyén
théng khéc nhau ciing nhw dé nghi mé réng hanh lang phép ly trong thu phi nuéc thai.
Nhiéu nguoi dén con thdc méc va hoai nghi vé két quéd dau ra cda dich vu nuéc thai
(chéat luong nude dau ra ligu ¢ tot hon so voi nuoc thai thd khi nhdp vao). Sau khi nha
méy x& ly di vao 6n dinh trong vén hanh thi cong ty nén té chirc chién dich quéng céo
qua cac kénh truyén théng cung nhw té chirc "ngay mé cira” dé moi nguoi quan tam cé
thé muc thi duoc cbng trinh xtr ly nwéce thai.

Ty l&é ngwoi dan c6 nhan duoc thdng tin vé nuwéc thai trong 6 thang qua, con rat thap

(24,1%). Diéu nay cling hoan toan dé hiéu vi so véi thanh phb Béc Ninh va Hai Duong thi

Vinh bat ddu mudn hon va dén nay chwa tién hanh bat cir mét chién dich cong déng nao.

Théng tin vé nwéc thai dén véi hd dan mai 1-2 1an va théng qua tivi va loa truyén thanh.

@« ROt kinh nghiém tir Bac Ninh va Hai Duong ciing nhw qua cac budi TLN va PVS thi
chiing téi dé nghi Ban quén ly dw an va Céng ty nén tién hanh sém céc chién dich truyén
théng

= Hé théng loa truyén thanh c6 & phudong va dugc coi la kénh truyén théng ré tién va
nhanh dén nguoi dan. Thoi gian phat séng nén tap trung vao 6.00-6.30 gio va 18.00-
19.00 gio. Van dé quan trong la can co6 cung cép cac bai viét xuc tich va ngan gon dé
doc trén hé théng loa truyén thanh.

@ Ba céch thirc quan trong dé céng ty giao tiép mot cach cé hiéu qué véi ngudi dan la: (i)
Nguoi cua céng ty dén timng ho dan, (i) hop phuong xém, loa truyén thanh, tivi va (iii)
chién dich céng dong. Ngoai ra thi co thé coi kénh “nha thd” la mét kénh truyén thong
hiéu qua vi ho da thanh cong trong phong trao khuyén hoc va gigo duc hoc sinh. Tiép
theo, viéc tuyén truyén nén 1éng ghép vao mét chuong trinh, dwoc té chirc & céc noi
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céng céng cung két hop véi phén phét to roi ciing duroc coi la cé hiéu qua. Cé y kién cho
la phat thanh & phuwong, “cwdng birc nghe” va ky vao thda thudn dwgrc coi la cé hiéu qua.

= Nguoi dua tin thuyét phuc nhét la “truéng khu dan cw” (94,4%) va sau doé la “Lanh dao
phuong” (23,4%). Bén canh dé vai tro cta nguoi phu ni¥ trong truyén théng duoc néu
nhiéu trong PVS va TLN. C6 nhiéu kha ndng ma Héi phu ni¥ cé thé két hop véi cong ty
trong céng tac truyén thong vé nwéc thai. Noi dung va céch truyén tin rét quan trong va
néu c6 té chirc hop thi nén hop & qui mé nhé sé hiéu qué hon. DT nhién nhuw vy thi chi
phi cho té chirc hop sé cao. Thanh doan thanh phd Vinh ciing sén sang hé tro trong
truyén théng va doi tuong tiép can chinh la thanh thiéu nién.

@ Chi thj 31 do thanh Gy ban hanh tir ndm 1998 vé phét trién co' sé ha tdng da duoc thuc
thi & moi phuwong. Moi tiém ndng déu duwoc huy déng cho viéc x4y stra cac co sé ha tang
va nao vét kénh muwong, ... Céng ty nén cung phwong phat huy hon nira tac dung cta
chi thi nay.

Van con 15,8% NDPV cho la dich vu tiéu thoat nwéc chwa dugc tét. Theo Bang 5-55 thi cac

vén dé ton tai trong tiéu thoat nwéc chi yéu la: mui héi (32,6%), thoat nuwéc kém (21,2%) va

lut 16i/ngap ang (18,2%). Tuy vay ty 1& khiéu nai lai khdng cao, chi chiém vai phan tram

(Bang 5-56).

@ Pé cho cong tac tiéu thoat va xt ly nudc thai sau nay duoc tét hon thi cong ty nén xay
dyng dwong day nong dé nguoi dan cé thé théng bao thuong xuyén cac sw cé. Ngoai ra,
can nang cao cong tac céng déng dé céi thién méi quan hé gitra cong ty, don vj cung
cép dich vu va khach hang, ngudi dan. Do nguoi dan it di khiéu nai nén viéc dénh gié
hiéu qua va thoi gian gidi quyét céng viéc cua it nguoi cling khé dénh gia duoc.

So vo&i dich vu tiéu thoat nuwdc thi dich vu chiéu sang duong pho duwoc danh gia cao hon,

song van con 9,2% ho la chwa hai long vei dich vu chiéu sang ctia cong ty. Cac van dé tén

tai trong chiéu sang dé thi chi yéu la: Mat do chiéu sang (9,5%), cwéng do chiéu sang

(7,1%), cwdng d6 chiéu sang bi &nh hwdng bdi cay xanh (6,8%) va thoi gian chiéu sang

(5,4%). Hau hét cac ton tai “chwa duoc khiéu nai” (86,4-92,3%).

& Nhuw vay, cong ty mét mét nén néng cao chét luong dich vu ctia minh va lap cing nhw
duy tri dwong day néng dé nguoi dan co diéu kién phan énh céc tinh trang chua duoc
tot.
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Giai thich mét sé khai niém toan sir dung trong bao cao

1. Trung binh (Mean): La gia tri trung binh cdng va dwgc tinh theo céng thirc:

n
D%
7: i=1
n

Trong do Xi Gia tri cla tri thir i
n Sé6 lan/cac quan sat

X Tri trung binh

n
DX =X Ky o Xy X,
i=1

2. Trung vi (Median): La gié tri chia phan phdi lam dai

Trung vi = gia tri & vi tri nTHtrong cac quan sat duwgc sap xép thiy tw

Néu n la s6 chan (cac quan sat 1a mét sb chan) thi gia tri d6 1a gia tri trung binh cla gia
tri ther n/2 va gia tri (n+2)/2

3. Yéu vi (Mode) hay con goi la gia tri xuat hién nhiéu nhét , ‘
4. Phwong sai (Variance): La trung binh cta binh phwong nhirng hiéu s nty. Khi tinh
phwong sai ctia mét mau, tong cta dé Iéch binh phwong hiéu s6 (X -x) chia cho (n-1)

Zn:(x—x)2
A

2 xn - ~ e N . A <
5. bo Iégh chuan (Standard deviation - SD) biéu th:!l'do bién thién don vi ban dau va dwoc
tinh bang cach lay can clia phwong sai

n

D (x—x)?

i=1

. n-1) ,
6. Biéu do hop (Box pot): v&i cac gia tri dwoc chu thich theo so do sau
° Giatrj ngogilai

Gl tf I6m nhét (maximum)

Gia frj thir 76% trong céc

quansatsapxép thir ty
(75 parcent ile)

Giéa frj trung vi (median)
Glatr thir 25% trong céce

quan satsép xép thir ty
(25% percent e}

Glatrl nhé yminimum)
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PHYLUC1 DANH SACH CAC THANH VIEN THAM GIA CHUONG TRINH TAP HUAN VA
THUC HIEN PHONG VAN TAI HIEN TRUONG

Vé phia céng ty Quan ly co’ s& ha tang thanh phé Vinh

TT Ho vatén Don vi

1 Bui Quang Tao Phong TC-HC
2 Hoang Anh Tuén Phong KH-KT
3 Hoang Héng Khanh Phong KH-KT
4 Ngb Tri Giap Doi QLHT

5 Binh Céng Chinh Doi QLHT

6 Hoang Btrc Nguyén béi QL nha QT
7 Lé Minh Tri boi QL nha QT
8 Thai Thi Thanh boi QL nha QT
9 Pham Thi Oanh béi QL nha QT
10  Banh Thj Hong Sam boi QL nha QT
11 Hoang Van Binh Po6i QL nha QT

Vé phia ctia Ban dw an quan ly nwéc thai trung wong WWM

Tran Tién Dlc

Vé phia CEPAC, don vi thwe hién nghién ctru khao sat

—_—

Nguyén Trung Diing
Nguyén Tuén Anh
Pham Thj Thanh Trang
Bui Thu Hoa

Tang Thi Khanh Van
Nguyén Thi Quynh Hoa
Nguyén Van Tuan
Nguyén Van Thiét

Lé Thi Thuyét

© 0Nk WD
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PHULUC 2 CHUONG TRINH TAP HUAN O VINH

KE HOACH LEN LOP
Thoi gian Noéi dung Phwong phap Tai liéu TG Phu trach
| Ngay 1 Khai mac

08-11.30 sang Pon va gidi thiéu khach va HV Pha bang 10' CEPAC
Gi¢i thiéu Nghién cu co ban BLS 15' GTZ-Staff
Muc tiéu va qui dinh cla I&p tap hudn 10' CEPAC
Gigi thiéu chwong trinh cla I&p tap huan 10' CEPAC
Pre-Test — Xac dinh nhu cdu can nhéc lai Béng hdi Pre-Test 10" CEPAC
Nghi gidi lao chup anh 20'
Bai 1: Phwong phap c6 sy tham gia Bao cao 60' CEPAC
Gigi thiéu phwong phap cé s tham gia Khéi tao y tudng
Mot s6 vi du vé cap nwéc sach, tiéu thoat nwoc thai va vé
sinh & cac nwéc dang phat trien
Danh gia Pre-Test
Nghi gidi lao 15'
Bai 2: Gi¢i thiéu nghién clru co ban clia dw an quan ly Bao cao 40' CEPAC
nwéce thai & 6 tinh Khi tao ¥ twdng
Nghién ctru co ban
Nghién ctru Kién thirc - Thai d6 - Hanh vi
Nghién ctru s hai long cua khach hang dang la trao lwu
Bai tap 1: Thuc té nha vé sinh cong cong — Chung ta phai | Lam viéc nhém gdm 3 HV A1, but viét 25' CEPAC
lam gi?

11.30-01.30 trwa An trwa chung vi mét I6p tap huén thanh cong 120"

1.30-4.30 chiéu Bai 3: Cong cu khao sat & ky nang Bao cao 60’ CEPAC
Nghién ctru dinh lvgng va dinh tinh Khéi tao y twéng
Cau héi: Loai, kiéu va co cau
Lam sao dé thiét k& mot bd bang hai
Nghi gidi lao 15'
Mot s6 ki ndng cho mét phéng vén thanh cong 20' CEPAC
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Thoi gian Noéi dung Phwong phap Tai liéu TG Phu trach
Bai tap 2: Thiét k& mot bang hdi nhd véi chi dé cho truéc | Lam viéc nhém gdm 3 HV A1, but viét 50' CEPAC
Nghi gidi lao 15' CEPAC
Céac nhém trinh bay bang hai thiét ké Hop toan thé A1, but viét 50' CEPAC
Panh gia cac bang héi
Ngay 2 Bai tap 3: Mot sb cac giai phap trong thuc té khi di hoi Bao cao 20' CEPAC
7.30-11.30 séng Khéi tao y twéng
Bai 3: Tiép Béo cdo, Khdi tao y twdng A1, but viét 20" CEPAC
Hwéng dan thuc té trong tién hanh phéng van sau
Nghi giai lao 10'
Bai tap 4: Tién hanh phdng van sau va danh gia Bé céa vang Bd bang hdi sau 30" CEPAC
Bai 4: Gi¢i hiéu bang héi ho gia dinh Bao cao Béng hdi hé gia dinh 50' CEPAC
Nghi giai lao 10'
Bai tdp 5: Tién hanh phéng van ho dan Lam viéc nhom 3 HV & déng Bang héi hé gia dinh 50' CEPAC
vai
Nghi giai lao 10'
Danh gia Hop toan thé A1, but viét 20' CEPAC
Ké hoach khao sat: Mot s6 van dé tb chirc & Nguyén tac A1, but viét 10' CEPAC
phdng van
11:30-01.30 trwa An trua 120’
01.30-04.30 chiéu Bai 5: Khdo sét tai hién trieorng — Thu thap s6 liéu Di hién trrrong
Di thuc té va thu thap s liéu (chia 1am 6 nhém) Chia nhiéu nhom HV, 2-3 Bang héi hé gia dinh 120’ CEPAC
HV/nhdm va tién hanh khao
sat & thyec té
Chudn bj bao céo két qua di thwe té va viét bdo cao Lam viéc nhom A1, but viét 60' CEPAC
Ngay 3 Bai 5: Tiép Hop toan thé A1, but viét 60' CEPAC

08-11.30 sang

Bé4o cao két qua di thyc té va chia sé kinh nghiém
HV cé dwoc kinh nghiém gi khi di thuc té

Nhirng khé khan khi khao sat

Lam sao c¢6 thé vwot khé khan

Két thuc bang héi ho gia dinh

Bao cao
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Thoi gian Noéi dung Phwong phap Tai liéu TG Phu trach

Nghi giai lao 10'

Bai 6: X ly s6 liéu bang SPSS Béo céo, Khdi tao y twdng 45' CEPAC

Nghi gidi lao 10'

Bai 6: Tiép 45' CEPAC
11:30-01.30 trwa An trwa 120'
01.30-04.30 chiéu | Bai 6: Tiép (NEU CO NHU CAU) 50'

Tea break 10'

Bai 7: Viét bao cao Bao cao 50' CEPAC

No6i dung bao cao

S& dung béo cdo cho duw an cong ddng

Nghi gidi lao 10'

Tbng két, danh gia va bé mac Hop toan thé 30' CEPAC
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PHU LUC 3 CHUWONG TRINH KHAO SAT O VINH: KE HOACH VA THUC TE

Ké hoach khao sat

Phwéng Quang Trung Hwng Binh Trwong Thi Clra Nam Hwng Phuc Co quan thanh phé
390 HO (+10%) [ 50 HO 95 HO 50 HO 95 HO 50 HO 50 HO
13.10 PVS (sang) PVS (chiéu)
TLN (t6i)
14.10 TLN (t6i) PVS (sang)
15.10 PVS héi phu n& TP
PVS Thanh doan
17.10 PVS (chiéu) PVS (chiéu) PVS (sang) PVS Dai phat thanh
truyén hinh TP
Tién trinh thwc hién phéng van hé dan
Lé Mao Quang Trung Hwng Binh Trwong Thi Ctra Nam Hwng Phuc Téng
13.10.08 N 42 11 53
% 42.9 13.9 12.9
14.10.08 N 12 19 31
% 12.2 40.4 7.5
15.10.08 N 23 21 4 48
% 23.5 44.7 5.1 11.7
16.10.08 N 21 7 64 92
% 21.4 14.9 81.0 22.4
17.10.08 N 38 57 95
% 45.2 100 231
18.10.08 N 46 46 92
% 100 54.8 22.4
Téng N 46 98 47 84 57 79 411
% 100 100 100 100 100 100 100
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PHU LUC 4 CONG CU KHAO SAT

a) Bang héi ho gia dinh

Tén thanh phb Vinh
Tén cong ty Coéng ty quan ly cdng trinh d6 thj Vinh

Phwong / Xa / Cum dan cu clia
hO gia AINN ettt ens

MESODANG MBI e
TENNGUOI PhONG VAN e e e
Dia chi ho AWOC PRONG VAN oo
Vi tri ng6i nha cla ho gia dinh 1 o Mat dwong Ién (c6 cay xanh via he)

(phong van vién ty dien) 2 o Nam trong ngd, ngach (khdng c6 cay xanh via heé)

Sddienthoai e,
Ngay phéngvan .. ....12008
Thoi gian phdng van B&tdau .............. gio ....... phat

,CAU le KHAO §AT ]
DU AN QUAN LY NUO'C THAI
PHONG VAN VIEN: »>— PE NGHI BOC PHAN NAY TRUOC KHI TIEN HANH PHONG VAN

Nham nang cao chat lwong phuc vu ngwdi dan trong tiéu thoat nwéc va x ly nwéc thai, nén
trong khuén khé ctia dw an Quan Iy nwéc thai & thanh phd Vinh, ching t6i tién hanh khao sat
vé "Kién thirc — Thai dé — Hanh vi va Sw hai long cta khach hang cé lién quan dén hé
théng nwéc thai, rac thai va vé sinh" & cac cdp. Ho6m nay thay mé&t Ban quan ly du an
"Quan ly nuéc thai cia thanh phd Vinh", ching t6i chan thanh cdm on sy cdng tac nhiét tinh
clia 6ng / ba va danh thai gian dé tra 16i mot sd cau héi trong bang héi nay. Moi théng tin ma
ong / ba cung cép, ching tdi chi st dung riéng cho muc dich nghién cu clia dy an va tuyét
ddi khéng dung cho bat ctr mét muc dich nao khéc.

PHAN I: THONG TIN CA NHAN

Tén ngwdi AWOC PRONG VAN: ...........oovoiieeee e

Gi¢i tinh
1 0 Nam
2 [J No
4. Dan toc (Xin vui ldng danh diu x vao 6 thich hop)
1 U Kinh
88 [ Khac
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Trinh d6 van hoa cua ngwi dwoc phéong van

NOoO ok WN -

8811 Khac

[JKhéng di hoc

"] Tiéu hoc / cap 1

7 Trung hoc co sé / cap 2
" Trung hoc phd théng / cap 3
] Céng nhan, hoc / day nghé
] Trung hoc, cao déng

1 Pai hoc va trén dai hoc

Nghé nghiép
[0 Céng nhan vién chirc nha nuwéc

[J Cong nhan

(1 Budn ban nhé 1é (quan an, hang bia, tap hoa, ...)

00 Néng nghiép

[0 Doanh nghiép (céng ty TNHH, ...)

[ NOi tro

Ho6 gia dinh 6ng / ba c6 bao nhiéu ngw&i thwong tra (thwong tra): ... nguoi

Ong / ba c6é thworng xuyén xem cac chwong trinh cua trung wong va dia phwong
nhw VTV va NTV khéng? (Xin vui 16ng danh dau x vao 6 thich hgp)

. R 4-6 nga 1-3 nga Khong bao | Khong biéet /
Crt\::hng Han?1;|gay trong st;u:%l’n trong !t;ugn gib:llf%éng Kh6nggtré &
(2) (3) tivi (4) (5)
VTV 1,2,3
NTV

Ong / ba c6 thwéng xuyén nghe dai (dia phwong) khéng? (Xin vui long danh dau x
vao 6 thich hgp)

1

00 Hang ngay

2 (] 4-6 ngay trong tuan

3 [11-3 ngay trong tuan

4 0O Khoéng bao gi¢

99 1Khéng biét / khong tra |

PHAN Il : DIEU TRA KIEN THUC - THAI DO - HANH VI LIEN QUAN DEN HE VE SINH,

RAC THAI & NUO'C THAI

A

1.

1
2

991 Khong tra loi

HE THONG VE SINH
10. Ong/ ba c6 nha vé sinh khéng? (Xin vui ldng danh diu x vao 6 thich hop)

[1Co
[1 Khoéng

—— CHUYEN CAU 18

Néu “c6” thi d6 la loai nha vé sinh nao?

1 [J Nha vé sinh dao

—— CHUYEN CAU 18

—— CHUYEN CAU 20

2 [1 Nha vé sinh v&i hé thdng thoat chung (xa trc tiép vao hé théng) — CHUYEN CAU 20
3 [0 Nha vé sinh ty hoai

—— CHUYEN CAU 20
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12.

13.

14.

15.

16.

17.

18.

Bé phét nam & dau?

1 00 Trong nha

2 [1 Ngoainha, trong san, vudn
9911 Khéng biét / Khong tra I&i

Sé khbictiabé phét ..................... m
Loai nwéc thai nao 6ng / ba cho chay vao bé phét cua gia dinh?
PHONG VAN VIEN HOI TUNG CHUONG TRINH MOT VA TiCH VAO O TUONG UNG
1 0 HOoxi

2 ] Bbén tdm

3 [ Bép

4 (1 Thai cta kinh doanh (an uéng, ...)

oTS I (g =T 2RSS PURSPSRI
9911 Khong biét / Khong tra I&i

Nwéc thai cia bé phét ong / ba cho xa di dau? (Xin vui Iong danh dau x vao 6 thich
hop)

1 [ Ra hé théng tiéu thoat cdng cong

2 [1 Ra duwong cai

3 [ Ra sodng, kénh mwong, hd, ao, ...

4 [ Cho ngdm xubng dat hodc chay ra vuon

991 Khéng biét / Khéng tra |oi

Ong / ba c6 phat hién mui hoi (cta bé phét) trong nha bao gi chwa?

1 0 Co

2 [0 Khéng

9911 Khéng biét / Khong tra I&i

Ong / ba cé thwong xuyén cho théng hat bé phét khong? (Xin vui Iong danh dau x
vao 0 thich hgp)

1 [J Chwa bao gi&

2 [] Hang nam

3 [12-3 ndm mot lan

4 [14-5n3m mot lan

5 [1>5ndm mot lan

6 [ Bat clr khi nao thay tic hoac day

991 Khéng biét / Khong tra 1o

Ong / ba c6 dung hoa chat dé thong tac vé sinh khéng?

1 [1Co

2 [1 Khéng bao gi&

991 Khong biét / Khong tra 1oi

Néu "khéng" c6 nha vé sinh, éng / ba xtr ly phan nhw thé nao?
Chu y c6 thé chon nhiéu phwong an

1 [ Vut/ dirasong

2 [ Vit/ di vao hé théng thoat nwdc

3 [ Vit / dira dwong phd / ddng

4 [ Dung nha vé sinh cia hang xém
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19.

B1
20.

21,

22,

B2
23.

24,

5 [] Dung nha vé sinh cong céng

88 Khac....................

Theo 6ng / ba thi viéc nha vé sinh xa tryc tiép ra hé thong thoat nwéc thi c6 anh
hwéng gi? (xin vui long danh dau vao 6 thich hop)

1 [ Lam lan truyén dich bénh nguy hiém

2 [ Gay 6 nhiém ngubn nwdc

3 1 Khéng nguy hiém

oS I g - oSSR
991 Khéng y kién / Khong biét / Khong tra 1o

HE THONG TIEU THOAT NU'G'C / NUOC THAI
DAU NOI TU HO GIA PINH VAO HE THONG CHUNG

Nwéc thai cta hé gia dinh éng / ba cho xa di dau (loai trir nwérc tir bé phot)? (Xin
vui long danh dau x vao 6 thich hop)

1 [] Ra hé théng tiéu thoat cdng codng

2 [1 Ra duong cai

3 [ Ra séng, kénh mwong, hd, ao

4 [ Cho ngdm xubng dat hodc chay ra vwon

991 Khéng y kién / Khong biét / Khong tra 1o

Néu gia dinh 6ng/ba c6 dau n6i vao hé thong tiéu thoat chung thi hé théng tiéu
thoat nwéc cua gia dinh thudc loai gi (Xin vui long danh dau x vao 6 thich hgp)

1 [0 Ranh h&

2 [ Cbngkin

3 [J Vwra kin va vira hé

99 [JKhéng biét / Khéng tra I&i

Duwong 6ng nwéc thai cé hay bi tic trong vong 6 thang qua khéng?

1 [ M6t Ian

2 (] Hailan

3 [ Thwdng xuyén: ................. lan

4 []Khdng bao gi¢

991 Khong biét / Khong tra I&i

HE THONG CHUNG TRONG KHU VUC HO GIA DPINH
Hé théng chung nam & dau (vi tri twong do6i déi véi cum hé gia dinh)?
1 U Trwéce nha
2 [] Saunha
3 TTKRNAC .o
Vay hé thong tiéu thoat nwéc d6 thude loai gi? PHONG VAN VIEN BOC TUNG
MUC VA TICH VAO CAC O TUONG UNG
1 [1 Ranh h&
2 [ Cbngkin
3 [ Vra kin va vira h&
99 Khéng biét / Khong tra 1&i
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25,

26.

B3
27.

28.

29.

30.

31.

Hé théng tiéu thoat chung c6 hay bj tac trong vong 6 thang qua khéng?
1 OCo

2 [1 Khéng

9911 Khong biét / Khong tré 1

Néu "cé" thi cac ho gia dinh lam gi?

1 [ Cung nhau théng tac / nao vét

3 [J Bao phuwdng / céng ty

4 [] Khéng lam gi

99 [1Khéng biét / Khong tra 1o

NHAN THUC
Ong / ba thay tinh trang tiéu thoat nwéc hién nay & khu vwee minh nhw thé nao?
(xin vui Idng danh dau x vao 6 thich hop)
1 [T6t —— CHUYEN CAU 29
2 [ Binh thuwong
3 [ Khong tbt
99 [ Khong biét / Khong tra I&i
Néu "khéng tét" thi phat sinh nhirng van dé gi? (xin vui Iong danh dau x vao 4 thich
hg
c'h%)y: C6 thé chon nhidu cau tra 1oi
1 [ Sinh ra mubi
2 [ Lan truyén bénh dich
3 [ Mui héi
4 [ O nhiém nguén nwéc
5 [J Ngap lut

Hé ghéng tiéu thoat chung trong khu vwe caa hé gia dinh c6 hién twong bi lan
chiem khong (chiem dung khong gian str dung cho muc dich ca nhan khac)?

1 0Co

2 [ Khéng —— CHUYEN CAU 31

991 Khéng biét / Khong tra loi —— CHUYEN CAU 31

Néu "Cé" thi ngwei dan lam gi?

1 [ Cac ho gia dinh trong khu virc hop lai va d& nghi chdm dit tinh trang 14n chiém

2 [1 Bé&o phuwong / cdng ty Quan ly cong trinh db thi
3 [1 Khoéng lam gi
e I (4 g - T PR

Trong trwong hop hé thong tiéu thoat nwdc thai trong khu vre 6ng / ba & bi hdéng
nhw v& dwong 6ng, tam dan, nap cong hay hé ga bi mat nap thi ngwei dan lam

gi?

1 OCac gia dinh trong khu vwc tw stra

2 [1 Béao phuwong / cdng ty Quan ly cong trinh db thi
3 [1 Khoéng lam gi

991 Khéng y kién / Khong biét / Khong tra 1o
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32.

33.

34.

35.

36.

37.

Theo éng / ba, nwéc thai c6 can thiét phai xir ly treéc khi xa ra séng hé hay ngam
xuong dat khéng?
1 0Co
2 [1 Khéng
K S 1 - o
991 Khéng y kién / Khong biét / Khong tra 1o
Theo 6ng / ba, cong déng (cac don vi khac nhw khu céng nghiép, bénh vién,
che...) c6 can phai tra tien cho viéc thu gom va x ly nwéc thai khong?
1 0Co
2 [1 Khéng
B LI KRAC e
991 Khéng y kién / Khong biét / Khong tra 1o
Theo 6ng / ba, ho gia dinh cé can phai tra tién cho viéc thu gom va xt ly nwéc
thai khéng?
1 0Co
2 [ Khéng —— CHUYEN CAU 36
3 TTKNAC vttt —— CHUYEN CAU 37
991 Khéng y kién / Khong biét / Khong tra 1o
Néu "Cé" thi vi sao? (xin vui long danh dau x vao 6 thich hop)
1 [ D6 la mot nghia vu va trach nhiém cla ngwoi dan trong bao vé méi trwong xanh
sach dep
2 [ Do viéc thu gom va x& ly nwéc thai ton kém va ngwdi dan phai déng gop
o TS I (g - T PRSP
991 Khéng y kién / Knéng biét / Khong tra |oi
Néu "khdng" thi vi sao?
Kich ban: Nha may x& ly nwdc thai Vinh dugc xay dwng xong va chi phi xt ly nwoc thai
rat cao, gap nhiéu lan so véi chi phi cho san xuat nwéc sach. Néu nha may di vao
hoat dong thi tinh trang 6 nhiém nguén nuéc sé gidm dang ké va trong twong lai song
ho trong thanh pho sé tré lai sach dep nhw nhivng nam 70 va dau 80. Sau day, ching
téi hdi 6ng / ba co thé trd bao nhiéu tién cho viéc xt ly mét khéi nwée thai ? Ching ta
xuét phat tlr 5.000 ddng/m?® va éng/ba cé thé tra dwoc bao nhiéu?
1 [INhiéu hon 5.000 ddng/m® CHUYEN XUONG CAU a)
2 [ it hon 5.000 ddng/m® CHUYEN XUONG CAU b)
PVV TIEN HANH HINH THU'C BAU GIA VA TICH VAO 0 NAO MA NGU'O'l BUQC PHONG VAN BONG Y
a) Dau gia ngwoc b) P4u gia xudi
KhaC ..o
9.500 O 5.000 ddng/m® o
9.000 0 4.500 O
8.500 o 4.000 o
8.000 o 3.500 o
7.500 o 3.000 O
7.000 o 2.500 m
6.500 o ﬁ 2.000 O
6.000 m] 1.500 o
t
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38.

39.

40.

5.500 O
5.000 ddng/m® o

Sau khi nha may xw ly nwéc thai di vao hoat dong thi Céng ty sé tién hanh ky hop
dong ket noi tiéu thoat nwée thai. Ong / ba c6 dong y khéng? (Xin vui long danh
dau x vao 6 thich hop)

1 0Co

2 [J Khéng

3 I KNAC e
991 Khong y kién / Khong biét / Knhdng tra 1oi

RAC THAI
Ong / ba c6 hay nhin thay hién twong virt rac thai xudng hé thong tiéu thoat, dac
biét virt rac xuong ga cong? (xin vui long danh dau x vao 6 thich hop)
1 0 Thwong xuyén
2 [ Thinh thoang, d6i khi
3 [J Khéng bao gi¢r
991 Khéng biét / Khéng tra |oi
Rac thai cua gia dinh néu khéng dwec thu gom thi 6ng / ba xt Iy nhw thé nao?
(xin vui 16ng danh dau x vao 6 thich hop)
1 [1 Dé ra duwong/ via hé
] Vit xubng sdng, ké&nh, mwong, ranh, ra déng
IChén
7 Dbt
1 Vit bat ky ché nao
881 Khac

a b~ WON

PHAN IlIl: HOAT DPONG THONG TIN, GIAO DUC & TRUYEN THONG

41.

42,

43.

Trong vong 6 thang qua 6ng / ba cé nhan dworc théng tin nao vé dich vu sau
khéng? (xin vui Iobng danh dau x vao 6 thich hop)

TT | Théng tin vé C6(1) | Khéng (2) | Khong biét/ khong tra 1&i (99)

1 | Dich vu nwéece thai / thoat nwéc

2 | Dich vu chiéu sang

Néu c6 nhan dworc thi cé thwdng xuyén khéng? (xin vui long danh dau x vao 6 thich
hop)

KB/KTL
(99)

> 51an

(4)

4-5 1an
(3)

2-3 lan
(2)

1 1an

(1)

TT | Théng tin vé

1 | Dich vu nwdc thai / thoat nwéde

2 | Dich vu chiéu sang

Néu éng / ba c6 nhan dwoc thong tin vé quan ly nwéc thai thi dé 1a théng tin gi?

"JQuyén loi trong viéc x& nwéc thai

[1 Nghia vu trong viéc xa nwéc thai
I G0 = To2 (| o TN (o ) SRR
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44,

45.

46.

47,

48.

49.

Néu c6, 6ng / ba da nhan dwoc thong tin tir dau? (xin vui long danh dau x vao 6
thich hop). Cha y: C6 thé chon nhiéu cau tra l&i

1 [JHang xém / Ban bé

2 [1 Cong ty quan ly cdng trinh do thj

3 [J Tuyén truyén vién/tinh nguyén vién vé sirc khoé

4 [] Nguwdicé uy tin trong cong déng dan cw

5 [ Tivi

6 O bai

7 0 Bao

8 [ Loa truyén thanh

881 Khac va thanh vién cla cac té chlic ..................

Ngw&i nao cé anh hwéng (uy tin) nhat dé théng tin vé nwéc thai va hé théng vé
sinh? (xin vui Idng danh dau x vao 6 thich hgp). Cha y: Coé thé chon nhiéu cau tra 1&i
[J L&nh dao phuwong

Trwdng khu dan cw

Dai dién cong ty quan ly cong trinh doé thi

Nhan vién y té

Thanh vién cac Hoi LH Phu ni¥, cwu chién binh, ngudi o tudi, ...

Thanh vién doan thanh nién

[J Nguwoi dwoc kinh trong

BB LI KNAC . e e e e e e eraaaaas
Cac budi hop cong déng vé cac dich vu ctia cong ty quan ly céng trinh do thi
dwoc td chirc bao lau mét lan & phwong / khu cua 6ng / ba?

1 [ Chwa bao gi&

2 [1 Duwai 1 thang

3 [1 Cr 2 thang mot 1an

4 [] 2-6 thang

5 [JTrén 6 thang

99 11 Khéng biét / Khong tra Ioi

C6 hé thdéng loa phat thanh & phwong ctia 6ng / ba khong?

1 0 Co

2 [Khéng —— CHUYEN CAU 48

9971 Khéng biét / Khéng trd 16i ——  CHUYEN CAU 48

Néu co, thi thoi gian nao 1a phi hgp nhéat dé phat tin tirc? PHONG VAN VIEN HOI
VA GHI THOI GIAN CUA HAI BUOI CO HIEU QUA NHAT

1 OBUSI o, 1V SRR Aén oo, gior

N o g WON =
N I I B [ O

Theo 6ng / ba, nhivrng cach nao sau cé hiéu qua dé céng ty cé thé trao déi théng
tin v&i gia dinh? (Bé nghij tich vao 6 twong ng)
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-
-

Kénh thong tin

Khong
hiéu qua

Hiéu qua

RAt hiéu
qua

T&i teng hd gia dinh

Hop phwong, xom

Loa truyén thanh

Ap phich

TO roi

Ban tin, bang thdng bao

Dai

Ti vi

Bao

olo|xNlo|la|Mwinf =

Chién dich céng déng

88 Khac (hay ghi ro )

PHAN IV: SU HAI LONG CUA KHACH HANG VE DICH VU NUO'C THAI, RAC THAI &

CHIEU SANG
HAI LONG
50. Ong/ ba cé hai long v&i cac dich vu sau ctia céng ty khong? (xin tich vao & thich
hop)

Khéng hai | .. .. Rat hai | Khg. tra

T Dich vu long 9 | long i
1 2 3 99
1 | Dich vu nwéc thai va hé théng nwéc thai

2

Dich vu cay xanh dwdng phé

KHIEU NAI VE NO'C THAI VA HE THONG NU'O'C THAI

51. Ong/ba cé van dé gi vé dich vu nwéc thai / hé thong thoat nwéc thai? Néu C6é thi

da khiéu nai chwa?

TT

Van dé

C6 van dé khéng?

ba

co (1)

Khéng (2)

khiéu

nai (1)

Chwa
khiéu
nai (2)

Thoat nwéc kém

Téc bng

Hb6 ga hé

Lut 16i

B WIN|-

Mui hoi
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KHIEU NAI VE CHIEU SANG PUONG PHO

52. Ong/ba khiéu nai van dé gi vé chiéu sang dwong ph6?
o C6 van dé khéng? ba Chua
T Van de i - khiéu khiéu nai
Co (1) | Khong (2) | naij (1) ()
1 | Cwéng do chiéu sang yéu
2 | Cwérng dd chiéu sang bi &nh hwéng cla cay

xanh trén duwong phb

3 | Thoi gian chiéu sang
4 | Mat do chiéu sang
88 | KNAC w.ovveiiiiiieieiieeee e,

XU LY KHIEU NAI

53.

54.

55.

Néu da khiéu nai, 6ng / ba hay danh gia mirc dé lich sy ciia nhan vién céng ty,
ngweoi xir ly khieu nai ve dich vu nwéc thai / hé thong thoat nwéc thai?

1 [0 Kém

2 [ Binh thuwdng

3 [ Tét

9911 Khong biét / Khéng tra 1o

Ong / ba danh gia nhw thé nao vé hiéu qua cuta viéc giai quyét khiéu nai?

1 [ Khéng giai quyét duwoc

2 [ Giai quyét dwoc mot phan

3 [ Giai quyét dwoc khiéu nai

9911 Khéng biét / Khong tra Ioi

Ong / ba cho biét téc dé giai quyét khiéu nai: Tinh tir ngay khiéu nai, sau bao lau
thi cong ty giai quyet? (Xin vui long tich vao 6 thich hop)

1 O 1ngay

[l 2-3ngay

[l 4 -7 ngay

O 8 — 14 ngay

[0 Trén 14 ngay

9911 Khéng biét / Khong tra Ioi

a b~ WODN

TRUO'C KHI KET THUC PHONG VAN, PHONG VAN VIEN QUAY LAI HOI VE

56.

TINH TRANG GIA DINH

Ong / ba vui long cho biét thu nhap trung binh thang ctia ca hd gia dinh minh
trong 12 thang qua?

1 [ Dwdi 1 triéu dong

[0 T 1-2 triéu

[ Tw 2,1-3 triéu

[0 T 3,1-4 triéu

0T 4,1-5 triéu

[0 Tt 5,1-6 triéu

o b WwN
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7 [ Tw6,1-7 triéu

8 [ITw 7,1-8 triéu

9 [ Tw8,1-9 triéu

1001 Tw 9,1-10 triéu

1100 Tir 10,1-11 triéu

1200 Trén 11 triéu

99 (1 Khong biét / khong tra 1o

57. Néu "Co" thi 8ng / ba cho biét mdi ngay chi trung binh hét bao nhiéu (ngoai tién
gao, mam muoi, bét ngot, chat dot)? ............... SEPS nghin déng/ngay
Tien nwéc hang thang ....................... nghin dong/thang

58. Nhin chung trong khu vwc, mirc séng kinh té caa gia dinh minh thudc loai nao
sau day?
1 [ Khagida —— CHUYEN XUONG CAU 59
2 [ Trung binh —— CHUYEN XUONG CAU 59
3 [J Nghéo
9911 Khéng biét / khong tra I6i —— CHUYEN XUONG CAU 59
59. Néu thudc loai nghéo, thi gia dinh dng / ba c6 dwoc phan loai chinh thirc khong?
PHONG VAN VIEN HOI XEM CO SO HO NGHEO KHONG
1 0 Co
2 [ Khéng

60. Ong/ba con cé y kién gi thém vé cac van dé néu trén khéng ma chwa dwec dé
cap den?

61. Danh gia ctia ngwi phéng van vé kinh té, gia dinh ciia ngwoi dwoc phéng van
1 [0 Khagid
2 [ Trung binh
3 [ Nghéo
62. Nhamaytang: ................................ LOI NNA oo
Buéi phéng van két thuc vao luc: ....... givr ........ phut
Cam on sy cdng tac nhiét tinh ctia 6ng / ba va
Chuc gia dinh 6ng / ba luén manh khée va hanh phuc!

Néu c6 van dé gi chwa ré thi 6ng / ba cho phép ching téi quay lai.

Chir ky ciia ngwoi giam sat Chir ky ctia phéng van vién
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b) Phéng van sau

Phéng van sau Phé Cha Tich UBND Phwong

I. Théng tin chung

1.
2.
3.

Tinh hinh kinh té xa hoi ctia phudng (t6m tét — c6 thé xin béo cdo ndm 2007)
Tinh hinh chung vé vé sinh méi trwong
Tinh hinh x& ly nwéc thai - vé sinh méi trwdng clia phwdng?

Il. Thong tin cu thé

1.

Co s& ha tang va dich vu thu gom xt ly nwéc/rac thai, cay xanh, chiéu sang

cdng cong:

1.1 Anh chj danh gia nhu thé nao vé hé thng thu gom va xi Iy nwoc/rac thai trén dia
ban thanh pho?

1.2 Viéc thu gom v? Xt ly nwéc/rac thai tr bénh vién, cac co sé& san xuét... dwoc
quan ly nhw thé nao?

1.3 Anh (chi) danh gia nhu thé nao vé viéc quan Iy nwdc/rac thai va vé sinh moi
trwdng - cong vién cay xanh va chiéu sang céng céng?

1.4 UB ¢6 hd tro Cong ty trong khac phuc tinh trang,céy xanh bj ch&t pha, méat trom
day dién thuwong xuyén? (nhw cac bién phap ché tai dang thwc hién)

Hoat dong vé thong tin — gido duc va truyén théng?

2.1 Hoat dong truyén théng ctia phwdng vé nuwéc/rac thai — vé sinh méi trwéng nhuw
thé nao?

2.2 C6 sw chi dao vé phdi, két hop gitra ban nganh doan thé trong viéc tuyén truyén
cho nguoi dan vé nuwdc sach va vé sinh méi trudng?

2.3 Hiéu qua cla viéc truyén thong nhw thé nao? Phuong phap danh gia?

2.4 Vai trd clia ngwoi dan nhw thé nao trong viéc phdi hop thuwe hién viéc xr ly nuwée
thai cling nhw vé sinh méi trwedng?

2.5 Lam thé nao dé tang cuong sw tham gia clia ngwdi dan vao cac hoat ddng bao
vé mdi treong/ céng trinh cong céng?

lll. Dinh hwéng viéc xiv ly nwéc/rac thailcdng vién cay xanh/hé théng chiéu sang céng
cong:

1.
2.

3.

Nhan xét vé kha nang tiép can khach hang theo co ché thi trwéng clia cong ty?
Ngoai dv &n nay c6 nhirng t6 chirc bén ngoai hd tro' dé thuc hién cac dy an tvong tu
khéng? La nhirng td6 chirc nao? Nhirng hoat déng ho tro chinh la gi?

Nhirng hd tro ql]a Uy ban cho céng ty trong viéc phdi hop v&i cac ban nganh khac vé
hoat déng truyén théng

Dé xuat cta phuong vé viéc x& ly nwoc/rac thai tir bénh vién — co' s& san xuat kinh
doanh... sé nhw thé nao?

Chinh sach ,té chtre cong dc‘“;ng tw duy tri cac cong trinh sau khi dw an két thuc nhw
thé nao? (dau noi vao hé thong thoat nwdc cdng cong, khdng virt rac bira bai, khong
chat pha cay xanh, khong cat trom day dién)

Chan thanh cam on!
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Phéng Van Can Bo Phong Quan Ly D6 thi
(Can B6 Quan ly dé thi Thanh pho)

I. Théng tin chung

1.
2.
3.

Tinh hinh chung vé hoat déng clia phong (tém tat — c6 thé xin bao cdo nam 2007).
Chtrc ndng va nhiém vu clia phong dbi v&i viec quan ly vé vé sinh moi trwong.

Danh gia chung vé tinh hinh vé sinh méi treong, cay xanh, cong vién, hé thong chiéu
sang cong cOng trén dia ban thanh pho.

Il. Théng tin cu thé

1.

Co s& ha tang cua viéc xtr ly nwéc/rac thai, cay xanh, chiéu sang céng cong:

1.1 Anh (chi) nhan xét nhw thé nao vé diéu kién co s& ha tang cho viéc xi Iy
nwéc/rac thai, va quan ly cay xanh, chiéu sang cong cong?

1.2. Y kién cuia anh (chi) vé viéc x( ly nwéc thai tir bénh vién — khu cong nghiép...
nén quan ly nhuw thé nao?

1.3. Nguoi dan c6 phan anh gi vé hoat ddng clia phong trong viéc xi Iy nwéc thai va
vé sinh méi trvdng?

1.4 Anh (chi) danh gia nhu thé nao vé viéc quan Iy nwdc/rac thai va vé sinh moi
trro'ng - cong vién cay xanh va chiéu sang cong céng ctia Cong ty?

Hoat dong vé thong tin — giao duc va truyén théng?

2.1 Anh (chi) danh gia nhw thé nao vé cac hoat dong truyén thong clia dia phwong
cho van de vé sinh mai trwong?

2.2 Vai trd clia ngwoi dan nhu thé nao trong viéc phdi hop thuc hién x& ly nuwéc thai
cling nhw viéc bao vé méi trwdng?

ll. Pinh hwéng viéc xtv ly nwéc/rac thailcong vién cay xanh/hé théng chiéu sang céng

cong:

3. Anh chi nghT nhw thé nao vé viéc dong phi x Iy nwéc thai? (sw can thiét phai dong
phi; v& mrc phi; vé tha tuc dong phi: ai thu, thdi gian thu)

4. Da co ké hoach cho viéc qui hoach hé théng vé vé sinh méi treed'ng (hinh thirc va thoi
gian thyc hién)

5. Sy danh gia cda anh chj dé[ v&i hoat dong clia cong ty trong viéc xa héi hoa, dinh
huwéng hoat dong theo co ché thi treong?

6. Phong ban c6 dinh hwdng gi hd tro cong ty trong thoi gian téi?

7. Cac dé xuét clia anh/chj nham cai thién tinh hinh hién tai?

Chan thanh cam on!
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Phéng Van Can B6 Lanh Dao UBND Thanh phé

I. Théng tin chung

1.

Tinh hinh kinh t& x& hdi clia thanh phé (t6m tat — co6 thé xin bao cao ndm 2007)

Il. Théng tin cu thé

1.

Co s& ha tang cua viéc thoat nwéc/rac thai - céng vién cay xanh va chiéu sang

céng cdng:

1.1. Anh chj danh gia nhu thé nao vé hé thdng xtr Iy nwoc/rac thai trén dia ban thanh

pho?

1.2. Viéc x&r ly nwéc/rac thai tir bénh vién — khu céng nghiép... dwoc quan ly nhw thé

nao?

1.3 Anh (chi) danh gia nhw thé néo,vé viéc quan ly nwéc/rac thai va vé sinh moi

trwdng - cong vién cay xanh va chiéu sang céng céng?

1.4 UB c6 dinh hwéng nao dé gitip Coéng ty va cac Phudng khéc phuc tinh trang cay

xanh bi chat pha, mat trom day dién thwong xuyén?

Hoat dong vé théng tin — gido duc va truyén théng?

2.1 Hoat dong truyf“an théng ctia cac Ban nganh khac vé nwéc/rac thai — vé sinh moi
trwd'ng nhw thé nao?

2.2 C6 sw chi dao vé phdi, két hop gitra ban nganh doan thé trong viéc tuyén truyén
cho ngwoi dan vé nwdc sach va vé sinh méi tredng?

2.3 Hiéu qua cua viéc truyén théng nhu thé nao? Phuong phap danh gia?

2.4 Vai trd cla ngwoi dan nhw thé nao trong viéc phéi hop thie hién viéc xt ly nwéc
thai cling nhw vé sinh méi trwong?

2.5 Lam thé nao dé tang cuong sw tham gia clia ngwdi dan vao cac hoat ddng bao
vé moi trwdng/ céng trinh céng cong?

lll. Dinh hwéng viéc xtv ly nwéc/rac thailcong vién cay xanh/hé théng chiéu sang céng
cong:

1.
2.

3.

Nhan xét vé kha nang tiép can khach hang theo co ché thi trwong clia cong ty?
Ngoai dw &n nay cé nhirng té chtre bén ngoai hé tro dé thwe hién khong? La nhirng
to chire nao? Nhirng hoat ddng ho trg’ chinh la gi?

Nhirng hé tre ctia Uy ban cho cong ty? (chinh sach, hanh lang phap ly, dao tao nhan
lwe, tao thuén lgi cho viéc cong ty phoi hop vdi cac ban nganh khac trong truyén
théng)

Dinh hwéng viéc xi ly nwéc/rac thai tir bénh vién — khu cong nghiép... sé nhw thé
nao?

Chan thanh cam on!
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c¢) Hwéng dan phéng van nhém

.

Hanh vi lién quan dén nwéc/rac va vé sinh

1. Vi@c XCP’ ly nu’(yc/réc thai cha khu vwc anh chi dang sinh séng nhuw thé nao? Cé hé
thong cong rénh dé xt ly nwéce thai khong?

Khu vie & ctia anh/chj cé nha may xi nghiép/co’ s& san xuét... nao khéng?

Viéc x&r ly nwéc/rac thai nay nhw thé nao? Cé anh hwéng gi dén cudc sbng hang
ngay cla anh chi? (strc khée, giao thong, sinh hoat, kinh doanh...)

Tinh hinh vé& sinh méi trwdng tai khu ve anh/chi dang sinh séng nhw thé nao?
Céc hoat dong cua dich vu vé sinh hoat dong ra sao?
Chi phi cho cac hoat dong ctia dich vu vé sinh nhw thé nao?

N o g &

Anh chinghT nhw thé nao vé viéc dong phi nwdc thai nhw thé nao? (sw can thiét phai
dong phi; vé mirc phi; vé thl tuc déng phi: ai thu, thoi gian thu)

8. Anh/chi danh gia vé tinh hinh cay xanh va hé thong chiéu sang cong cong hién nay
nhw thé nao?

. Théng tin vé truyén théng

1. Hién nay, tai dia phwong ctia anh/chi c6 nhirng hoat déng nao vé truyén théng trong
viéc x ly nwée /rac thai va vé sinh méi truong?
Théng qua hinh thirc nao — phwong tién nao? Ai la ngu&i thire hién?
Theo anh/chi, hinh thirc truyén théng nhw thé co loi ich gi dén anh/chj trong viéc xt
ly nwéc/rac thai va vé sinh moi trwong?

4. Theo anh/ chi, ngi dung truyén thdng nhw thé nao sé thich hop vaoi diéu kién cla gia
dinh anh/chj va moi ngwdi trong khu vwec anh/chj &? (vé va cach thirc thwc hién
truyen théng)

5. Theo anh/ chi, hinh thirc truyén théng nhw thé nao sé thich hop véi diéu kién cla gia
dinh anh/chi va moi ngw&i trong khu vwe anh/chi &?

6. Vai tro cia ngudi dan trong viéc tham gia vao truyén thdng vé sinh moi trwong nhw
thé nao? (hdi kj lam thé nao dé nguwdi dan khéng virt rac xudng kénh, cong)
Cai tién
1. Theo anh/chi, diéu gi dwéi day la quan trong nhat can dwoc cai thién
- Caithién va mé rong hé théng cap nuéc
- Noi xtr ly nwéce thai
- Cai thién va thanh lap dich vu thu gom rac
- Cac cbng trinh khac (néu rd).
Tai sao anh/ chi nghi rang quan trong nhat?
Anh/ chicoy kién gi vé viéc xtr ly nwére thai va vé sinh moi trdng hién tai?

Anh/ c6 dé& xuét gi dé cai thién?

o~ b

Nhirng gidi phapma cong ddng cé thé dong gép vao thuc hién)

Cam on anh chj da tham gia!
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